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PREFACE 



There will be found in this work reproductiona of 
various tariffs which are used by permission of the ex- 
press companies. 

Up to the present time the express companies have 
made no charge for tariffs, although the Interstate Com- 
merce Commission has stated that they might very prop- 
erly make a charge which would represent the actual cost 
of printing. The reader will therefore understand that 
these tariffs are reproduced because of the difficulty he 
might experience in obtaining them and in order that he 
may understand how the tariffs are constructed. Unless 
these tariffs were included in this treatise the reader 
would be unable to understand a large part of the text 
and without them he could not obtain a sufficiently com- 
prehensive idea of their structure (so necessary in the 
application of the principles set forth herein to actual 
practice) to enable him, as the head of a transportation 
department, to execute properly the work he would be 
constantly called upon to perform; therefore, the inclu- 
sion of this text is not only instructive but actually neces- 
sary under the tarcumstances. 

Many joint express tariffs are published by Mr. F. G. 
Airy, Agent for the Express Companies, New York City. 

The rates shown herein should not be relied upon for 
use on shipments tendered to express carriers without 
first being confirmed by the express agent. With 
this general understanding it will not be necessary to 
indicate in each chapter that the rates must not be used 
withont confirmation. 
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Under the provisions of the Interstate Commerce Act 
any tariff may be changed upon ^ving thirty days' no- 
tice to the Interstate Commerce Conmiission. Frequently 
additions and supplements to tariffs are necessary by 
reason of the changing conditions. The names of stations, 
for example, are changed; errors are frequently discov- 
ered; additions, particularly to commodity tariffs, are 
fonnd to be necessary in order to cover new business 
offered to the express carriers ; and changes are frequently 
made in order that discriminations may be corrected, or 
in order to meet new conditions which constantly arise. 

Under the order of the Interstate Commerce Commis- 
sion the rates effective February 1, 1914, are to remain 
in effect two years; therefore, the tariffs and classifica- 
tions which show these rates should remain more stable 
than commodity tariffs, which were not included In the 
investigation of the Interstate Commerce Commission. 
It may be found that there are certain minor errors in 
the order of the Commission, such as the incorrect spell- 
ing of station names. Other corrections will be necessary 
by reason of the change in the names of stations, and pos- 
sibly some rates may be found out of line, which the Com- 
mission will authorize the express companies to modify. 

A careful perusal of these tariffs will enable the reader 
to obtain a good general idea of express rates, but, wher- 
ever it is possible for him to do so, be should examine the 
public files of express tariffs, as they will enable him to 
understand better the different forms of express issues. 
It is obviously impossible in a work of this size to illus- 
trate all or even the principal forms of commodity tariffs. 
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RRST EXPRESS ADVERTISEMENT 
BOSTON AND NEW YORK 

Express Car. 

Important to Merchants, Brokers, BookKllen. and Others. 
W. F. HARNDEN, 

Foi the kit five yeais conductor and pauenger-cletk 
for the Boston and Worchesler Railroad Company, has 
made arrangemenls with the Providence Railroad and 
New York Steamboat Companies, to run a car through 
from Boston to New York, and lice vtria, four times a 
week, commencing on Monday, 4th March. He will 
accompany a car himself, for the purpose of purchaang 
goods, collecting drafts, notes and bills. Orders of aU 
kinds promptly attended to. He will take charge di all 
small packages of goods, bundles, &c., that may be in- 
trusted to his care, and see them safely delivered, and at- 
tend to forwarding merchandise o( all descriptions (except 
that prescribed by the Railroad Companies), if directed 
to his care. AH packages, bundles, &c., must be sent to 
office. No. 9 Court street, Boston, or No. I Wall street. 
New York. 

Orders may be left at J. W. Clark & Co.'s, 6 City 
Hall; Colman'i Pavilion. TremonI street; E. C. Stowell, 
7 Elm street, Boston; and at J. P. Smith & Co.'s, 30 
Wall street. New York. Will leave Boston Mondays, 
Wednesdays, Thursdays and Saturdays, and New York 
the same days. 

Boston. February 23. 1839. 
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CHAPTEE I 



EARLT DETEI.OPUENT OF EXPRESS 8EBTXGE i 

1. HlSTOBlCAL SUBVEY 

(a) Ilarnden's Express Service 

Express service in the United States was inaugurated 
by William F. Harnden, a resident of Boston and at one 
time a conductor on the Boston & Worcester Railroad. 
As is the case with many other lines of industry, it was 
started in a small way. 

Prior to the year 1839, there was no express service, 
as we know it now, in this or any other country. The 
fita^ drivers conducted a serWce somewhat akin to ex- 
press, but it was not called by that name. Whatever 
revenue may have been derived from this source seems 
to have been a perquisite of the stage driver. 

Upon the completion of the Boston & Worcester and 
the Boston & Providence railroads, the conductors would 
undertake to carry parcels and do an errand business on 
their own account. It is stated, however, that three times 
as many parcels as conductors carried went by private 
hands without cost. 



iTbe antlior b lodebted to SUmMon't Erpresa HUtory for mucb ot 
the liif<»maUoB vitli ret4)«ct to Vie early blstory of tlie expreea Service. 

1 



EXPRESS SERVICE AND RATES 



It was about the year 1839 that Harnden conceived the 
idea of establishing a service between Boston and New 
York that would enable residents of those cities to trans- 
act business with eacli other through the medium of mes- 
sengers making regular trips, tlius combining safety with 
dispatch. 

Before the establishment of this service, it was cna- 
tomary for residents of those cities to rely to a iarge 
extent on travelers to convey packets, or even large sums 
of money, from one plaoe to the other. In many cases 
this service was intrusted to comparative strangers, who, 
it seems, were wilUng to oblige merchants and others, 
even though it might not be entirely convenient to under- 
take the commission. "In those days if a person were 
going from Boston to New York, it was usually known a 
week or Uvo beforehand, and his friends and acquaint- 
ances would not only send their own bundles by him, but 
would indicate him to others as a man who would accom- 
modate them also." 

As the volume of business between these two cities 
increased and better transportation facilities were of- 
fered, the necessity for some safer and more expeditions 
method of conducting this character of traffic was felt. 
Hamden, seeing this to be the case, established the first 
express route. 

It is extremely doubtful whether he ever appreciated 
what beneficial results to commerce his express service 
would lead to, or if he ever even dreamed of the magni- 
tude of express operations and profits in the years to 
come. 

While it is true that the establishment of Hamden 's 
Express was quickly followed by the establishment of 
other companies in other directions, and even compfiti- 
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live with him, he seems to have held his own during his 
lifetime, though his profits do not appear to have been 
large. So far as history goes he appears to have made a 
good living, and that was about all. 

Harnden appears to have directed his attention par- 
ticularly to the foreign passenger business, and while 
not neglecting his local parcel tratiie, undoubtedly he was 
of the opinion that the former was the more lucrative of 
the two. His early death was followed by the organiza- 
tion of express companies that later on developed into the 
large companies of today. 

It would be of little value to study the history of the 
companies that were formed between 1839 and the early 
fifties. Many were successful; others were established 
solely for the purpose of selling out, but all of them no 
doubt were useful in impressing on the public mind the 
necessity for a safe and quick means of transportation of 
money, small parcels, and other such articles, 

(b) Adams Enters Express Field 

AJvin Adams, another pioneer, entered the express 
field, without capital, after an unsuccessful business expe- 
rience extending over some years. Ho met with opposi- 
tion from his friends, as well as from his competitors. 
He was considered an interloper; his best friends told 
him one express company was enough, but after 18 years 
he was employing 5,000 men. In 1843 two or three 
men and a boy made up the entire force. The delivery 
outfit in 1843 in New York City consisted of one pony; in 
1858, of 50 men, 40 horses, and 20 wagons. 

Id 1849 Adams extended his service to San Francisco, 
by way of Panama. It is interesting to note what was 
charged for carrying packages at that time : 
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Freight, 75 cents per pound for packages not exceeding 15 
poands ; for parcels of less weight, not biilky, such price as could 
be agreed upon! Three dollars for an ordinary daguerreotype; 
12 dollars for a parcel not larger than a common size novel.' 



/ 



(c) Other Early Developments 

It was not until 1851 that express service was estab- 
lished between New York and New Orleans and Mobile, 

Stimson's Express History relates with great detail 
the early efforts of the express companies. It outlines 
the territory covered and the various moans of trans- 
portation used, it also gives some information with re- 
spect to the financial side of some of the earlier compan- 
ies, but it is not our purpose to deal in other than a pass- 
ing way with that period. 

In the early days of the express service, the personal 
element undoubtedly largely entered into these transac- 
tions, but as the volume of business increased and the 
transactions became more numerous, the companies grew 
more independent financially. Stimson mentions the 
fact that as early as 1862 there were objections raised 
to the charges made, and complaints as to the character 
of serv-ice rendered by these carriers. He also adds a 
few rules to be observed by employes in deahng with the 
public, from which it may be inferred that the agents and 
drivers had assumed a somewhat dictatorial attitude, 
which, later, would be the cause of much embarrassment 
to the companies. 

In 1887 the Interstate Commerce Act was passed, bring- 
ing the railroads under government regulation, hut it 
was not until tlie year 1906 that the express companies 
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were made amenable to that law. There had been grow- 
ing a general feeling that the public should have some 
protection against these carriers, as interstate rates were 
changed without leave or hindrance of any regulating 
body. The public was beginning to notice the effect of 
such changes, and to protest against the enforcement of 
nnreasonable rules and the establishment of practices 
felt to be discriminatory. 

The 1906 amendment opened the way for the Interstate 
Commerce Commission to prescribe rules for the guid- 
ance of express companies as the Act itself had in the 
case of railroads. It took nineteen years for the rail- 
roads to begin to appreciate the benefits to be derived 
from the enforcement of the Act, and it would have been 
unreasonable to expect the express carriers to be in 
instant harmony with the Commissiou after fifty-nine 
years of unrestricted control of their business. 

It was three years after the passage of the 1906 amend- 
ment before the Interstate Commerce Commission pub- 
lished the first report on the express companies; there- 
fore, the 1909 report is the first record of the operation 
of express companies, based upon a uniform system of 
acconnting. 

2. Chabactee of Pioneek Sebvicb 

From the pioneer service of William F. Haniden's 
Boston and New York express to the gigantic express 
systems of the present embraces a period within which 
transportation facilities and methods have been devel- 
oped to meet the tremendously increasing commercial 
activities of the country. The service rendered by the 
early pioneers was simply that of errand men, but it 
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possessed even then its characteristics of personal, pro- 
tected, and expedited service in the dispatch and delivery 
of articles and personal representation in matters of a 
speciahzed nature, such as the execution of papers and 
the collection and payment of moneys. 

3. Development Concurrent with Railroad Growth 



|i/ 



The development of the express service has generally 
been concurrent with the growth of the railroads, although 
in the early days, and more particularly in the early de- 
velopment of the great West, it frequently preceded the 
steam railroad with its famous and romantic "stage- 
coach" and "pony express" service. 

Formerly the nature of the article, as to value or size, 
determined to a large extent its transmission by express, 
but today the factors that usually cause commodities to 
be shipped by express are the expedited dispatch or the 
security of the service itself. Commodities of all kinds, 
requiring immediate dispatch, particularly those of a 
perishable nature, are now transported by express. The 
marketability of many articles at a distance from the 
point of shipment is dependent upon prompt dispatch 
and the care accorded the goods while in transit. 

The express service in and of itself is not a transporta- 
tion service, strictly speaking, but it is closely related to 
transportation, and the question of express rates involves 
the question of transportation rates. The chief service 
rendered by the express companies consists in collecting 
shipments intrusted to their care at points of origin, in 
safeguarding such shipments in transit, and in delivering 
them to consignees at destination. Transportation proper 
is famished by the railway, or other carrier, over whose 
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lines the express companies conduct operations, and the 
expense of such transportation is included in the operat- 
ing expense of those carriers. 

A comprehensive understanding of this difference in 
the service rendered by the express company and the rail 
carrier will be of importance in the analysis of express 
rates. 



CHAPTER II 

oroavizatioit. capitalization. and earnings of 
some of the pkinoifai. companies 

1. Extent of Express Service 



The exprcBS service in the United States in June, 1912, 
covered 283,349 miles of lines. The mileage consisted of 
248,629 miles of steam rail lines, 7,737 miles of electric 
rail lines, 26,328 miles of boat lines, and 655 miles of 
stage lines. 

Tiie tendency in the organization of this vast system is 
toward the consolidation of^control into large operating 
corporations. The earliest form of consolidated control 
was through means of an unincorporated stock associa- 
tion i aud the Adams, the American, the National, and the 
United States companies have retained their old financial 
organization as such. They are limited partnerships with 
a capital stock divided into shares usually without stated 
par value. In 1910, thirteen of the leading express com- 
panies including these four large unincorporated associa- 
tions were capitalized at $204,710,037, and the gross re- 
ceipts from operation were $146,116,316. Of the latter 
sum $69,917,562 were paid to the railways leaving $76,- 
198,754 for the express companies. This is a compara- 
tively small capital when the volume of business done by 
them is considered, but a large one when compared with 
the amount of capital required and actually used in the 
conduct of the Imsiness. For instance, the American 
8 
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Express Company, in 3910, was capitalized at $18,000,- 
000, and its gross operating income for that year was 
$31,810,971. However, more than half of this amount 
was paid to the railroads over which the company oper- 
ated, leaving only $15,316,010 as total operating revenues.' 
The mileage of the twelve operating express systems 
and the principal railway systems over which they operate 
are as follows : ' 

Chesapeake ft OIilo R;. 
OhlttiBO, Burlington & Quincy R. R. 
Adanw LouisrUle & Nashville R. R. 

(37,306 miles) ' -New York, New Haven & HartTord R. B, 

Penney Ivonla R. R. System, 
Toledo, Pecffia & Western Ry. 
Boston 3c Maine It. R, 
Ohloago & Alton R. R, 
Cbicsgo, IndlanuiX)H8 & Louisville Ry. 
Chicago and North Western Ry. 
Clevelnnd, Cincinnati. Chicago & St. LouIb Ry, 
. Illinois Central R. R. 
Luke f^bore & Mlrhl^Mn Southern Ry, 
Michigan Oentral R. R. 
Uisaouri, Kansas & Texas Ry, 
Nei7 York Central & HudBon Rlrer B, R. 
Colon Pacific R. R. 



Amerleaa 

(50,338 miles) 



Oanadlaa 

(7,106 miles) 
Chnadlao N'orthem 

(5.255 miles) 
Qlobe 

(2,003 miles) 
Oreat N'ortliern 

(0,050 miles) 



Grand Trunk Rr- System. 
joauadlan .Vortbem Ry. 
I Denver & Rio Grande R. R. 

JGreat Northern Ry. 

[Bitston 4 Maine K. R. 
rhiL-ago & Alton R, R. 
|l>e!aware & Hud^n Co. 
iNe*' Turk Central & Uudson Elver R. R, 
New York, Chicago & St, Louis R. R, 
[Toledo, St Louie & Western B. R. 
1 RtnMstlrs of Express Cnoiriauies. (^ovemntent PrlnUng Office (1B12). 
iPi'eiiiiiIiutr>- alistract oT CommoD Cnrrleni, year eiuUitK Jtojb 30, 
1812; Govemmest Prlutlng oaic« (IdUl). 



National 

(l,li27 miles) 
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^^H Nortbern ^^^^^^1 


^^H (7.734 uiilM) 


Nortliei-n Pacific R7. ^^^^^H 




AUanta, Biiiiilti|;liam & AUautlc R. B. ^^H 




AtlanUc CVmst Line It. R. ^^H 




Central of Geoifia l(y. ^^H 




Flurldu Ea.nt Coast Ky. ^^H 


^^H Southeni 


Louleville & NnshvUle H. R. ^^1 


^^H (3^049 mites) 


XaslivlMe. Cbutcatioojjsn & Kt LouLa Rf, ^^^H 




Norfolk & Western Ry. ^^^^^H 




Seaboard Air Line By. ^^^^^^| 




Soutbeni ^^^^^^^H 




Bflllimore & Ohio R. R. ^^^^^^| 




BaLttiuore & Ohio Bouthwestom R. E. ^^^^^H 




Chicago & Eastern lUinois R. R. ^^H 




Chicago. tUick. island ft Pacific Ry. ^^H 


^^H United Ststea 


Delaware. LackawnDnn ft Western R. R. ^^H 


^^H (32,801 mUes) 


Lake SUore & Miclilgan Sontbem Ry. ^^H 




Uhlgh Valle; R. R. ^H 




Pere Manjuette It. R. ^^^| 




PUtadelplilB & Reading Rj. ^^^^^M 




at. Louis & Sen Fraodsro R. R. ^^^^^^H 




AtchlBoo. Topeka & Santa Fe Ry. ^^^^^^H 




Chicago Grenl Western R. R. ^^^^^^^H 




Chicago, Milwaukee & St. Paul Ry. ^^H 




Denrer & Rio Gruiide R. R. ^^H 




CI Paso & Southwestern B, B. ^^H 


^^^H Wells Fargo 


Brie R. R. ^^^^H 


^^H (81,905 mllee) 


Missouri Pacific By. ^^^^^M 




Soutbeni Pacific Lines. ^^^^^^H 




St Louis South-Western By. ^^^^^^H 




Tesna &. Pacific Ry. ^H 




Wabasli R. R. ^H 


^^H We»t^iii 


Duluth, Soutb Shore & Atlanlic By. ^H 


^^K (4.035 nillefi) 


Minneapolis. St Paul ft Sault Ste. Uarle Ry. ^M 


^^H 2. ISTERSTATE CoMMEBCE COMMISSION 's SuMMABY OP ^H 


^^^P Prixcipai, Companies ^H 


^^H The history, organization, and capitalization of these ^H 


^^M twelve eompaniea was Bunmiarized as follows by the In- ^H 


^^H terstate Commerce Commission in its animal report on ^H 


^^H the Statistics of Express Companies in 1909.^ ^H 


^^^H 1 The 191D Report did not contain a similar Bummary . ^^^^^^^H 
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AOAHS EXPRESS COMPANY 



The Adams Express Company is a joint-stock association or- 
ganized July 1, 185i, by voluntary agreement under the common 
law of the State of New York with 12,000 shares of interest. 

The ownership is now represented by 120,000 shares of inter- 
est which have no par value. Of this number 100,000 sharea 
were issued in 1866 to members of the association to represent 
each member's pro rata share of the then existing assets. These 
assets consisted of real property, equipment, bonds, stocks, other 
securities, and cash in bank. The remaining 20,000 shares were 
issued as a stock dividend. 

In March, 1898, the company issued $12,000,000, 50-year, 4 
per cent collateral trust bonds, and again, in June, 1907, issued 
$24,000,000, 40-year, 4 per cent collateral trust bonds, making a 
total bond issue of $36,000,000. The bonds were issued as a 
means of distribution of assets to shareholders. It thus ap- 
pears that 20,000 shares and $36,000,000 in bonds have been 
issued as dividends to shareholders, in addition to the regular 
dividends. 

The business of the company is governed by a board of man- 
agers, which is a self-perpetuating body. The Articles of As- 
sociation proride that upon the written request of the holders 
of one-third of the shares, a meeting shall be called by the 
board of managers. At any meeting it shall be lawful to re- 
move the president, managers, trustees, or any other officer and 
to appoint others in their place, but the concurrence of the 
holders of two-thirds of the sharea issued shall be necessary to 
any such removal. There has never been a meeting of share- 
holders for the election of managers. The property and effecla 
are in the custody of trustees who are elected by the board of 
managers from among its own members. 

It is provided in the Articles of Association that — 

The aiuoiint of capital, sumlus, and reservf^ fund of the ofwociatlon 
•ftinll be as the managerB may from timp to time detera:1ne nod an they 
Bhall deem necessary or expedient lii their dlstretlon for the conduct 
of the buslii(*9 of the assorfation nad tn provide for losses aod protert 
tlie sbareholdem agalDBt personal liability or asBeBsmeat 
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Taking the Adams Express Company as an illustration, 
it is interesting to note how it fared financially. 

Originally organized with 12,000 shares, it was reor- 
ganized in 1866, at which time the partners issued to 
themselves 100,000 shares of the new stock. There is no 
evidence that any money was paid for these 100,000 
shares. 

In 1867 a dividend of $5.00 per share was paid ; that is 
to say, in 1866 the original shareholders received a stock 
dividend of 733 per cent, and the nest year $5.00 per 
share on the increased capitalization, equal to $41.66 per 
share on the old stock. Between the years 1867 and 1875 
dividends on the new stock amounting to $51.00 per share 
were paid, and in 1875 another stock dividend of 20,000 
shares was distributed. In 1875 a cash dividend of $8.00 
was declared and continued for 25 years; since 1899 the 
dividend has varied from $4.00 to $12.00 per share. 

In addition to these regular dividends, the company in 
1898 issued and delivered to stockholders $12,000,000 of 
4% collateral trust bonds, whicli equalled $100.00 for each 
share of stock, and again in 1907 a distribution of $24,- 
000,000 of the same kind of bonds was made equal to 
$200.00 per share on the increased number of shares. 

AMERICAN EXPRESS COMPANY * 
The American Express Company is a joint-stock associa- 
tion organized March 18, 1850, and November 15, 1859, un- 
der the common law of the State of New York. It is a con- 
Boiidated company, the American Express Company and the 
Merchants Union Express Company having been merged into 
one company named American Express Company, by articles 
of merger and association, dated November 25, 1868. Each of 
the constituent companies was an unincorporat^id association 
organized under the common law of the State of New York. 

* Report of Interstate Oommeroe Commission on the StatlaUcs of 
SxpresB Companies In 1909. 
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The New England Despatch Company, a corporation under 
the laws o£ Massachusetts, was purchased in 1891 by the 
American Express Company, and, while its corporate existence 
has been maintained, the company, as such, has not conducted 
any business of its own for many years. Its earnings and ex- 
penses are merged and included in the report of the American 
Express Company, 

Under the terms of the artich?s of merger and association 
which have been referred to, the consolidated American Express 
Company began business December 1, 1868, to continue for a 
term of thirty years, which term was extended, by action of 
the board of directors, May 12, 1897, for an additional thirty- 
years from December 1, 1898. 

The articles of merger and association provided that the 
property and interests of the company should be divided into 
and held in 180,000 shares, valued, for the purposes of the 
agreement, at $100 each. The shares of each of the two con- 
stituent companies were estimated to be of the value of $9,- 
000,000, that being the outstanding amount at par of each of 
the two companies. 

To the shareholders of the American Express Company was 
issued, share for share, $9,000,000 of the stock of the con- 
solidated company. It was provided that there should be issued 
to the shareholders of the Merchants Union Express Company 
$9,000,000 of the stock of the consolidated company, each share- 
holder to receive one share upon the surrender of two shares 
of original Merchants Union stock or one share of the reduced 
stock in that company, and upon the payment of $5 each upon 
its original shares, or $10 each upon its reduced shares. It seems 
that the capitalization of the Blercbants Union bad at one time 
been $18,000,000, which had been reduced to $9,000,000. 

The total cash received for the 180,000 shares at the time 
of consolidation was $900,000. This, together with the other 
assets of the two constituent companies, made the total assets 
of the American Express Company $5,300,000. The other 
assets were as follows : 
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Oash on hand $ 183319.13 

SecuriUea 1,281,023.87 

Real «tate ?2;a«>,30a00 

LesB mortgages payable on same S06,143.00 

1,698,157X10 

Personal property (equipment) I,2ti0,000.00 

Total S4,4W,000.00 

CANADIAN EXPRESS COMP.VNT 

The Canadian Express Company is a corporation, organized 
February 16th, 1865, pursuant to an act of the provincial legis- 
lature of the Dominion of Canada (27 and 28 Vic, cap. 23). 

It has an authorized capital stock of 30,000 shares, of a par 
value of $100 per share, of which 15,000 shares have been issued. 

CANADIAN NOHTllERN GZPBESS COMPANY 

The Canadian Northern Express Company is a corporation, 
organized June 13, 1902, under a special act (Cap, 49} of the 
Dominion of Canada, dated May 15, 1902. It has an authorized 
capital stock of 10,000 shares of a par value of $100 each, of 
whji;h 3,000 shares have been issued and are outstanding. The 
3.000 shares were issued for franchises. 

Its principal operations were over the lines of the Canadian 
Northern Railway, and the principal oflBce is located at Toronto, 

GLOBE EXPRESS COMPANT 

The Globe Express Company was organized December 26, 
1891, in the State of Colorado (see General Laws of 1877, and 
Amendments, Mills Annotated Statutes, see, 472 et seq.} for a 
term of twenty years. This company is a corporation having 
an authorized capital stock of 50,000 shares at a par value of 
$100 per share, of which 30,007 shares are issued and outstand- 
ing. The total cash realized from the issue of stock was $25,485, 
and the entire issue was sold to the Denver & Rio Grande Rail- 
road and the Rio Grande Western Railway in consideration of 
cash, equipment, and franchises, owned or controlled by the 
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|)re8S department of the Denver & Rio Grande Railroad. The 
principal office of the company is at Denver, Col., and its prin- 
cipal operations are carried on over the linea of the Denver & 
Rio Grande R. R. Up to and including June 30th, 1911, divi- 
dends amounting to $1,545,360 had been paid, and on that date 
the company owned stock and bonds in other carriers amounting 
to $166,500. 

GREAT NOBTUEBN EXPRESS COMPANY 

The Great Northern Express Company is a corporation, or- 
ganized January 1, 1892 (under title 2, chapter 34, General 
Statutes of Minnesota), for a term of thirty years. It has an 
authorized capital stock of 10,000 shares of a par value of $100 
per share, all of which are issued and outatandlng. The total 
cash realized from stock issued was $100,000, the remaining 
9,000 shares having been issued for extension of contracta with 
railway companies for express privileges. 

Its principal operations were conducted over the linea of 
the Great Northern Railway, and the principal office is at St. 
Paul, Minn. 

NATIONAL EXPRESS COMPANY 



The National Express Company is a joint-stock company, 
organized April 1, 1895, under the common law of the State 
of New York. The company gives the following history of its 
oi^anization : 

He National Express Cotapany la an unincorporated aBSodatioD 
organized by tbe American Express Coinpan7, with » nominal capital or 
(SOO.OOO, of which f47f),000 was iKsued, In the Inception, to the American 
I^ipreoH OompaDy, the remaining $2r),000 being siibstrlbed for at par. by 
directors and others connected with the American Express Oompony 
under an ngreement under which the AmeHcaD Express Company had a 
right to tuke over tbelr shares at any time at actual coat. The only 
express buslnes-B which It operates for Its own account Is the express 
budness on the Delaware & Hudson Company; Greenwich & Jobusonrllle 
Railway ; Grand Trunk Rallwn]', between Itouses Point and Montreal 
and between Mooem Junction and Montreal; Keeserllte, Ausahle Cihasm 
A Lake Ctiamplain Biillmad; Mlddleburgb & Schoharie Ballroad: Hudr 
■OD Naylgatton Ctompany (Peoples Line steomersi, between New Yorlt 
and Albany ; and Schoharie Valley Railroad ; all tbe rest of the business 
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carried on bj said company beins actnally carried on by It as agent o( 
the AmerlL-an Bxpress Company and for itA account. All the propeclj 
which It received upon its organization It received from the American 
Eipresa Oomitauy In oonsideratiou of Uie issue or its stock to that com- 
pany, excepting the cash contribution or (25,000 above mentioned, from 
individual etock holders. Since the formation of this company the Amer- 
ican Exivess Company has, In one or two instances, upon the death of 
the individual stoclihoiders, acquired tlielr elotit at cost under the 
option aiwve mentioned. 

The total cash realized foi- the 5,000 sharea was $75,500. In 
addition, this company received property as follows: 

Personal property (equipment) ( 25,9T1JKI 

Good will and contracta 398.528,10 

Total $4:m.W)o.oo 

The above, together with the $75,500 cash, made the aaaeta 
of the company $500,000. 

On June 30, 1909, this company was controlled by the Amer- 
ican Express Company through ownership of 97 per cent of tha 
shares. 

NORTHERN EXPRESS COMPANY 

The Northern Express Company is a corporation formed 
under and pursuant to the provisions of the act of the legis- 
lature of the State of New Jersey entitled "An act concerning 
corporations (Revision of 1896)" and the acts amendatory 
thereof and supplemental thereto. It was organized June i, 
1906. 

This company has an authorized capital stock of 50,000 shares 
of a par value of $100 per share, all of which is issued and 
outstanding. No cash was realized from the issuance of shares, 
the entire issue being given in consideration of a contract be- 
tween the Northern Pacific Railway and the Northern Pacific 
Express Company, giving exclusive rights for fifty years, as- 
signed to this company. The principal operations were over 
the lines of the Northern Pacific Railway, and its principal 
office is at St. Paul, Minn. As the stock is practically held by 
one iat^reet there is do closing of stock boo'ks. 
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SOUTHERN EXPRESS COMPAKT 

The Southern Express Company is a corporation organized 
July 5, 1861, under the laws of the State of Georgia. The fol- 
lowing history of the organizatioD is furnished by the company. 

On April 8, 1861. by order of the Superior Oonrt, Richmond Oountj, 
State or Oeor^, Meesra. Bones, Jackson, Thew, Plant, Wliitehead, 
Oralg. Morrift, Dortic, and Prltcliard, were creat^l a body i>olltic and 
corporate by the name of the Aduma-Southem Express Coiujjany ; the 
projierty of the nssodntlon to be divided Into 5,000 Bhares, of which 
558 shares were Uien Issued, the purpose being as set forth In the 
charter. 

None of the original 24 ahareholders of rewrd are living, and Ihere 
la no existing record to show liow much was realized from the distri- 
bution. 

On Jnly 5. 18G1. the same court created, on their petition, Measrs. 
Boo««, Jaekeon, Thew, Plant, Whitehead. Craig, Morris, and Dortic, a 
body politic, banning July 1. ISCl, under the naiuc of the Southern 
Bxpresji Couipiiny. for a term of fourteen years, aud by consent and at 
tile request of said petltlonera the previous order of said court creating 
Kald petitioners a body politic and corporate by the name of The Adams- 
Southern Express Comiiany was rescinded and annulled. 

By an amendment to the articles of asgodatloo on June 23, 18(16, 
the number of shares was increased to 30.000 and distributed jtro rata 
among the shareholders. 

On May 14, 1875. the diarter was renewed by the Superior Court 
of Rlclimoud County for a term of fourteen years from July 1, 1875, 
Imt tliere were no additional shares Issued or authorized. 

By an amendment to the constitution adopted on the ITth of Novem- 
ber, 1886, the uumber of shares was increased from 30.000 to 60.000, 
stiarehotders of record on June 30, 188T, receiving in the proportJon of 
5 Bhsres of the new for 3 of the old. 50.000 shares being issued. Ten 
tbousBOd of the authorized rtiares were never ls!>ued. 

In Uie exchange the new certificates were dated and issued October 
8, 1887. 

Meanwhile, on Deeemlwr 21. ISSfi, the Southern Express Company 
was reincorporated by the general assembly of Ote State of Georgia for 
■ term of thirty years from that date. 



The shares of this company entitle the holder to a share in 
the entire property and profits, but have no par value either on 
the face of the certificate or on the books of the company. 
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UNITED STATES EXPEBSS COMPANY 

The United States Express Company is a joint-stock associa- 
tion or partnership composed of persona associated together to 
do express business, each with full partnership liability for 
the company's obligations. It was organized April 22, 1854, 
in the State of New York, for a terra of ten years from the 1st 
day of May, 1854, which term was extended on November 28, 
1859, for the further term of twenty years from the Ist day of 
May, 1864, again extended January 23, 1884, for twenty years, 
and again, September 24. 1903, for twenty years from the 1st 
day of May, 1904. 

This company states as follows: 

At the llrae of the organlzntJun of the United States EiprMS Com- 
pany the ownership was dlrided Into n.OOO Intereeta. From time to 
time aod down to Man^h, lS7<t. the iiuml)er of interests wub lupreanetl, 
until at tlie last mentioned date the owner«blp waa divided into 70,000 
Interests, There are no records in existence from which It can be ascer- 
tained how much cash was paid Into Che treasury at the time the cer- 
tllicates representing wild interests were issued. 

During the month of AuuusU 1887, the number of Interests was 
Increased, so that tlie o^-nershlp at that time was. and since has been, 
reprenented by 100.000 Interests. Of the 30,000 interests issued In 
AHKUst, 1S87, 15,000 were given as partial consideration for the uasets 
of the Baltimore & Oliio E>xprci<s, purcliaaed at that time by the ex]>rcss 
I'ompany. Durinfc the month of September, 1$87, tlie remaining 15,000 
Interests were sold for Sl.000.000, which sum was at that tln»e paid 
luto the treasury of the compciny. 

The shares have no par value as the term is used in connec- 
tion with corporations. 

The directors of this company are a self-perpetuating body, 
although it is provided in the articles of association and agree- 
ment that when shareholders owning two-thirds in amount of 
the shares of the company shall request it in writing, a meet- 
ing of shareholders for the election of directors shall be held. 
No such meeting has been held since 1862. 



WB8TEBN EXPRESS COMPAKT 



The Wefltem Express Company is a corporation, organized 
October 30, 1894, under the laws of the State of Wis 
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(chapter 86, Revised Statutes). This company has an au- 
thorized capital stock of 1,000 shares of the par value of $100 
each, of which 500 shares are issued and outstanding. The total 
cash realized from the issue of shares was $50,000. 

The principal operations were conducted over the lines of 
the Duluth, South Shore & Atlantic, and Minneapolis, St. Paul 
& Sault Ste. Marie Railways. The principal ofBce is in Toronto, 
Canada. 

WELLS PARGO AND COMPANY 

"Wells Fargo and Company is a corporation organized in the 
then Territory, now State, of Colorado, on February 5, 1866, as 
the Ilolladay Overland Hail and Express Company, by an act 
entitled "An act to incorporate the HoUaday Overland Mail and 
Express Company," and an act supplemental thereto approved 
January 26, 1872. This is a consolidated company, the Pioneer 
Stage Company, the Overland Mail and Express Company, and 
Wells Fargo and Company having been merged into a corpora- 
tion known as the HoUaday Overland Mail and Express Com- 
pany, with a capitalization of $3,000,000, afterwards increased 
to $15,000,000. The name of the concern was changed to Wells 
Fargo and Company in November, 1866. The capitalization was 
afterwards reduced to $5,000,000, and the company reports that 
this amount "is reported by the directors under oath as fully 
paid up. Existing records do not show whether paid up in cash, 
real estate, securities, or equipment, and no person now living is 
able to give these details." At various times later 30,000 shares, 
of a par value of $3,000,000, were issued as advance payments 
on contracts, so that on June 30, 1909, the capital stock of the 
company was 80,000 shares, of a par value of $8,000,000. 

On December 22, 1909, the stockholders of the company voted 
to increase the company's stock from $8,000,000, par value, to 
$24,000,000. On December 23, 1909, the day following, the hoard 
of directors declared an extra dividend of $300 per share out 
of the accumulated surplus earnings of the company. This extra 
dividend on the 80,000 shares of stock outstanding amounted to 
$24,000,000. The following is a copy of the resolutions adopted 
by the board of directors of the company at their meeting on 
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December 23, 1909, in connection with the declaration of this 
extra dividend : 

Ife»olved, That the regular aemlannufll dividend of 5 per cent be de- 
olared, poyable on January 15, 1»10, to the stockboldera ot record at 3 
o'clock p. m. OD Alonday, January 3, 1910; and 

Tbat an extra dividend of tliree bundred dollars ($300) per ^are 
be declared, payaWe ou Thursday, Februarj- 10. 1910, out of the accumu- 
lated surplus camliiga of Che conipaDy to the stockholders aa registered 
on Its books at 3 o'clock p. m. on Mouday, January 3, 1910. 

Tbat ^or the pun^ose of such dlvldeuds tbe books of the company be 
closed at 3 o'clock p. lu. January 3 and reopened at 10 o'clock a. m, 
January 16, ISIO. 

Awl further resolred. That the stockholders ot the company Shall be 
entitled to subscribe to tbe sixteen millton dollars ($16,000,000) of new 
stock, the Issue of "which vas authorized at the stockholders' meeting 
of December 22, 1W6, at the rate of one hundred dollars ($100) per 
share, according to tbeir respective holdings as registered upon the Stock 
books of the company at 3 o'dock p. m. on Monday, Januairy 3, 1010, 
rlz. : In the prc^ortlon of two (2) fAiares of new slock for each share of 
old, and that tlie rlgbt to sucb subscription shall terminate at 3 o'clock 
p. m. OQ Monday. February 7, 1010. on or before which last-mentioned 
date and hour payment for alt amounts aubscribed must be made. 

Tbat certlflcates of stock for the amount ao paid shall be issued, 
dated Fcbrunry 7, 1910, and such stock shall be entitled to all dividends 
thereafter declared. 

That, for purposes of convenience, stockholders may, if thej so desire, 
assign to tbe company a portion of their cash dividend In payment of 
their subscriptioQ (o the new Issue of stock. 

This company operates over more than 150 steam roads, besides 
electric lines, steamboat and stage lines, among the more im- 
portant being the Atchison, Topeka & Santa Fe Railway; the 
Erie Railroad; the St. Louis & San Francisco Railroad; and 
the Southern Pacific Company. The principal office is in New 
York, N. Y. 

3. LocAi, Express Companies 
There are a large number of minor and local companies 
styling themselves express companies. The common 
practice of these local companies is to assemble packages 
destined for a certain office, pack them in a box which is 
shipped by freight, and at the point of destination deliver 
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the packages to consignees in the usual way. Express 
companies of this class are merely shippers of freight; 
they hold, or at least it is assumed that they hold, no 
special contracts with the railways; their work is exclu- 
sively that of collection and delivery, and they are in 
fact only forwarders. 

4. Recapitulation 






The significant feature in the comparison of the gross 
income with the capital employed in the express business 
is that the gross income is hugely out of proportion to the 
capital employed. This is due to the fact that the ex- 
press companies are in truth a part of the railways, which 
furnish the express companies with a large portion of 
their operating facilities, including the actual transporta- 
tion of their traffic. For the ser\'ices tlms furnished, the 
railroads demand of the express companies heavy toll, 
with the result that the net income of the express com- 
panies is proportionately small, while the gross earnings 
are large. Of the $160,121,932 of gross receipts for the 
year 1912, $78,576,274 were paid to the railroads. This 
means that almost half of the gross receipts was received 
by the railways,* 

However, "The real profits of most of the leading com- 
panies have been large throughout the course of years, 
and are not fully indicated by the dividends and yields 
on their capital stock. Some of them have investments 
exceeding their entire capitalization, and these probably 
represent the profits of the past."* 



tPreliiulDary Abxtraot of nallway Statistics. 1012. 

• JtoUrond Tralpc and Balet (ISlll). Jobnson ft Huebner. 
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IHTERMAl. OBGAHIZATION OF EXPRESS COMPANIES 



1, Genebai. Ohqakization 



The organization of the express company, as far as tlie 
executive officers at the head are concerned, is like that 
of any other large corporation. There is a board of 
directors and president, vice-president, secretary, treas- 
urer, and other officers. Under the direction of the ex- 
ecutive officers of the companies, a general manager 
ordinarily exercises authority over the entire services, 
although iu the largest companies, whose operations ex- 
tend over a wide territory, a vice-president often has gen- 
eral supervision over each division into which the country 
is divided. Under the general manager are various su- 
perintendents who have direct supervision over various 
departments. The accompanying chart gives a bird's-eye 
view of the organization of the personnel in one of the 
large express companies. By this chart the relation of 
agents and other employes to the board of directors, 
through the superintendent, general manager, vice-presi- 
dent, and president, may be seen. The details of organ- 
ization in express companies vary somewhat, but the 
chart given shows essential relationships. 

2. OaoANizATiON BY Depabtments 

Practically all large companies have a traffic depart- 
ment devoted to the publication and distribution of rates 
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as fixed by the Interstate Commerce Commission, to 
issuing of tariffs, and to the building ap of traffic. There 
is usually a money order and foreign business depart- 
ment, which is kept separate from the merchandise tral 

Some of the express companies maintain a separal 
department for their order and commission businesa.' 
The object of this department is to encourage the distri- 
bution of food products and merchandise. It w-ill locate 
a purchaser for a producer, and vice versa, and will 
attend to all other commissions not specifically providi 
for in the classification. 

Each express company maintains a large auditing force, 
which is charged with the duty of verifying charges on 
waybills and distributing revenue between the different 
express companies party to the through rate. It is also 
charged with the duty of assigning to each railroad over 
which it operates the revenue due on each shipment car- 
ried under its contract. This work entails great expense 
and the cost is one of the heaviest items of generi 
expense. 

In addition to the foregoing departments, there ai 
others charged with the upkeep of rolling stock, motor 
cars, and wagons, the purchase of horses, the maintenance 
of terminal equipment, and the purchase of supplies, as 
well as other duties. In general it might be said that the 
internal organization of the express company is verjjj 
much like that of the railroad. 

3. Classes of Employes 

(a) General Grouping 

The employes of express companies may be elassifiw 

into four general groups: those employed exclusively j! 
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those employed in joint service with other companies; 
those employed in joint service with the railroads; and 
those employed on a commission hasis and who majr be 
engaged in some other line of business. 



(b) Agents 

The employe of the express company with whom the 
public comes most frequently in contact is the agent, 
wliere the station is small, but at points where ship- 
ments are large and wagon service is given, the driver 
tthe one that usually transacts the business with the 
At such places the agent is frequently unknown 
omany shippers, and it is seldom that the public comes 
in contact with anyone higher in authority than the driver 
or clerks unless some question arises involving loss, dam- 
age, or serious delay, in which event a special agent or 
adjuster will call. From this can be seen th& importance 
of careful selection of drivers, for upon their conduct, 
to a large extent, depends the attitude of the general pub- 
Uc toward express companies. 

Other representatives who occasionally come in eon- 
tact with the pubHc are route agents, special agents, and 
solicitors, but in general these employes are charged with 
the duty of inspecting agencies, of investigating certain 
classes of claims, and of working up traffic for the com- 
panies. 

The agent at the important stations receives a salary, 
but at the small towns, notably in the West, he works on 
a commission basis. This eommisaion is usually 10 per 
cent of the receipts of both incoming and outgoing busi- 
ness. In these cases his whole time is not usually devoted 
to the express service; he may be postmaster, general 
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storekeeper, or engaged in some other line of business, or 
he may be joint agent for the railroad and express com- 
panies. 

Duiies of Agents. — ^The duties of the express agent are 
many and of a responsible nature. He must receive and 
deliver all express matter, collect on C. 0. D. shipments, 
attend to the issuance of financial paper such as money 
orders and travelers checks, attend to the order and com- 
mission business, solicit traffic for his company, and keep 
complete records of his office work. The extent of his 
force of assistants depends on the importance of his office 
from a traffic standpoint. The agent is under the constant 
eye of the auditing department, whose representatives 
examine his records with a view to conserving the inter- 
ests of the business and stimulating traffic when possi- 
ble. 

(c) Messengers 

Since one of the distinctive features of the express com- 
panies is the ** personal care and security*' factor, there 
is an important group of employes known as messengers, 
who are placed in charge of express shipments in transit 
These messengers have stationary car safes which are 
bolted to the cars and in them are placed valuables and 
papers. The messengers are armed to protect shipments 
in their care. 

4. Book op General Instructions 

For the guidance of employes each express company 
through its executive officer issues a book of general in- 
structions regulating the conduct, outlining the duties^ 
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and defining the authority vested in each class of em- 
ployes. This book is usually issued by the president, vice- 
president, or general manager. The president also issues 
spedial circulars from time to time. 

The scope of these instructions is broad and covers in 
the minutest detail the duties of employes, from their per- 
sonal conduct, for example, to the care of horses. As 
these instructions make a fair-sized volume they can be 
but briefly referred to here. 

Among other things they provide that each employe 
must be bonded before assuming active duties. Employes 
are forbidden to drink intoxicating liquors during office 
hours and its use at all other times is discouraged. Gam- 
bling is absolutely prohibited, under penalty of dismissal. 
The authority and duties of agents are outlined. Agents 
are instructed to solicit business actively and to treat all 
matters referring to the shipments entrusted to them as 
confidential. Full instructions are given relating to fire 
losses, suits, payment of taxes, and handling of claims. 
The order and commission business, the handling of 
money and valuables, the collection of C. 0. D. *s, the issu- 
ance of travelers checks, money orders, and other finan- 
cial paper, the transmission of money by telegraph or 
cable, and general rules relating to accounting are all 
treated under their respective heads in the manual of 
instructions. Each express employe is required to fa- 
miliarize himself with the rules given and, of course, to 
govern himself accordingly. 



CHAPTER IV 

OKARAOTEB OF 8EKV1C13 BEKDERED BT 

sxpiib88 compahxbs 

1. Intboduction 

Generally speaking^ the express business is conducted 
under five heads or departments, each of which, while de- 
pendent on the others to some extent, is of such character 
as to necessitate a clearly defined line of demarcation 
between it and the others. 

It might be stated broadly that the Interstate Com- 
merce Commission has assumed to decide points raised 
as to rates under only one of these divisions, i. e., that 
which relates to the transportation of property. It per- 
mits the express companies to establish their own rules 
and charges for services which do not, strictly speaking, 
involve transportation problems. Under this head would 
fall the financial, order and conunission, and foreign 
departments. 

2. Divisions of Sebviob 

The five divisions are (1) Domestic Merchandise Traf- 
fic, (2) Money Department, (3) Order and Commission 
Department, (4) Foreign Department, and (5) Financial 
Department. 

Each of these divisions will be treated under its appro- 
priate head, but a clear understanding of the difference in 

28 
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the character of service given by each is necessary to 
avoid confusion. 

(a) Domestic Merchandise 

Under this head is embraced all service not rendered by 
the other departments. It includes practically all express 
shipments and is the source of nearly all express revenue ; 
figuratively speaking, it is the heart and soul of the ex- 
press business. 

The chief function of an express company is to trans- 
port property from place to place in the quickest possible 
time, and this function of the common carrier is what 
gives the Interstate Commerce Conmtiission jurisdiction 
over these carriers. The Domestic Merchandise traffic 
necessitates the issuance of tariffs in conformity with 
rules laid down by the Commission.^ It embraces the 
transportation of all commodities, except money, precious 
metals, and jewels, or articles which carriers are not re- 
quired by common law to transport 

(h) Money Department 

Through this department express companies handle 
currency, bullion, gold and silver coin, precious stones, 
bonds, negotiable paper, or articles of great value. 

The C. 0. D. business is also handled by this depart- 
ment, so far as it relates to the collection and payment of 
money. 

Transactions involving other commissions, such as pay- 
ment of bills, redemption of pledges, etc., are also handled! 
through this channeL 

1 See Tariff Circular 19-A, a copy of which is found at tlie end of 
this treatise. 
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(c) Order and Commission Department 

Under this head all orders for the purchase or sale of 
merchandise are executed. 

This department has been an active and effective 
agency in the creation of remote markets for merchandise^ 
and it has been the pioneer, so to speak, that opened the 
way for great volumes of freight for the railroads. 

A great deal of credit is due the express companies for 
the development of markets. This practice, however, 
has met with some opposition, but the Interstate Com- 
merce Commission has given its approval ^ in the follow- 
ing language: 

We believe, all the circumstances considered, that in the inter- 
est of growers and producers, as well as local dealers in com 
munities served only by express companies, and in the interest 
of increased production in undeveloped regions and the conse 
quent increased consumption of perishable products, the opera 
tion of the order and commission departments of the express 
companies should be allowed to continne. 

(d) Foreign Department 

Some of the large express companies (Adams, Ameri- 
can, United States, and^ells Fargo) maintain a Foreign 
Department, in which capacity they act as forwarders. 
They also act as agents for importers and exporter b at* 
ports of entry, and in foreign countries, attending to the 
forwarding or entry of freight to or from abroad. In this 
capacity they render an important service to the business 
man located in the interior of the country, as well as to 
those at the seaport. 

1 15 I. C. C. Rep., 24. 
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The express company is able to make lower parcel 
rates for the transportation of small packages to nearly 
all foreign countries than may be obtained from the steam- 
ship companies direct The reason for this is the mini- 
mum charge which the steamers demand on single ship- 
ments, this being as high as $10 in some cases, and seldom 
less than $5. By contracting for space or combining 
many shipments, the express companies can buy trans- 
portation at wholesale and sell it at retail at a price that 
is cheaper than the individual can secure it under the 
<< minimum bill of lading." 

(e) Fmancial Department 

The Financial Department is charged principally with 
the issuance of money orders, foreign remittances, let- 
ters of credit, the transmission of money by telegraph, 
and the issuance of travelers checks. 

3. Conclusion 

Each of these divisions will be treated in due course, 
but before undertaking this it is necessary, for a proper 
comprehension of the subject, to study the basis of pay- 
ment by the express companies to the common carriers 
over which they operate for the transportation service 
which is rendered by such carriers, and to obtain a more 
comprehensive understanding of the costs which are fac- 
tors in fixing express rates. 



CHAPTER V 

7inakczai. belations between ezpsbss 
coicfanies and raii.boads 

!• Introduction 

There is a relationship between certain express com- 
panies, through the direct ownership of stock, which re- 
sults either in domination, as in the case of the Adams 
Express Company over the Southern, and the American 
over the National, or in the holding of influentially large 
blocks of stock in other companies. For instance, the 
Adams and American hold stock in the United States 
Express Company, and the Southern Express Company 
in turn holds stock in both the American and the Adams 
express companies. Private holdings also further this 
relationship between the companies, which is shown by 
the uniformity of business methods and practices. 

Express companies have been frequently criticized as 
being but a subterfuge of the railroads to charge an ex- 
orbitant rate for a slightly elaborated transportation 
service, for the reason that so much of their stock is 
owned by railroad companies. The New York Central 
lines own stock in the American Express Company, which 
carries on the express business over its lines ; the South- 
em Pacific Railway Company holds large amounts of 
stock in Wells Fargo & Company, and the same is true 
of other railroads, as shown hereafter. 

32 
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The close relationship between the express companies 
and the railroads over which they operate is again empha- 
sized by the fact that over $209000,000 of railroad stocks 
are reported in the holdings of the express companies. In 
addition to these stock holdings, they own many milUons 
of dollars of railroad bonds. One express company oper- 
ating over the largest railroad system in the country, not 
only has large holdings in that company's stock, but owns 
stock in seventeen other railroads. 

2. Statistics Showing Relation Between Express Com- 
panies AND Between Expbess Companies 

AND BaILBOADS 

The following tables taken from the ^^ First Annual 
Report on the Statistics of Express Companies ' * for the 
year ending June 30, 1909, will show at a glance the in- 
tercorporate relationship between the express companies, 
and between the express companies and the railroads. 

These tables should be carefully considered in con- 
nection with the chapter on * * Contracts with Carriers. * * 

HOLDIlfOS OF EtoBXSS OOKPANIES IN THE STOCK OF OtHKB BXFBXAB 

Companies ok June SO, 1009 

Holding CorporatloQ Stock Held Par Value 

Adams Bi^rees Oo ;... Adama Ex. Co (a) $1,886,000 

American Ex. Co 100,000 

Dodd & CbUda Ex. Co. . . (b) 10,000 

Donlape Ex. Co (c) 50,000 

MorriB Eu. & Am. Ex. Co. 50,000 

New England Ex. Co. ... (c) 125 

N. Y. & Boston Despatch, (c) 100.000 

Southern Ex. Co (a) 650,000 

- • • . Total $2,846,125 
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American Express Co. 



American Ex. Co 

Intercolonial Ex. Oo....(d) 

National Ex. Co 

New Eng. Despatch Co. . (e) 
Westcott Ex. Co (f) 

Common 

Preferred 



Total 



Canadian Express Ck> Intercolonial Ex. Co. ...(d) 



Southern Eixpress Co Adams Ex. Co.. . . 

American EiX. Co. 



Total 



United States B^ress. 



3oroagh Ex. Co. . . 
Wells Fargo & Co. 



Wells Fargo & Co. 



Total 

Knickerbocker Ex. Co. . . . 



$ 940,000 

33,900 

481,000 

25,000 

409,700 
147,000 

91,5904200 

$ 33,338 

$ 118,900 
118,900 



I 280,800 



(b) « 



5,000 
1,200 



$ 0,200 
$ 10,000 



Total (all companies) $4,002,658 

(a) Shares hare no par ralne, but hare been given a nominal yalne 
of $100.00 each. 

(b) Local express companj in New York City. 

(c) RsTennes and expenses are included in those of Adams Ex- 
press Company. 

(d) Not tjx <q;>erating company. 

(e) Merged with tiie American Express Company. 

(f) Baggage Express. 



fiTATEHENT SbOWINO HOIPINOS OF EXPBBSS COHPA.VISS IK TBE STOCK 

OF Railway Companies on Junk 30, 1000 

Holding Corporation B. B. Stock Held Par Valne 

Adams Express 0>mpany Baltimore A Ohio $ 270,300 

Boston A Albany 00,000 

Boston A FroTldence 2,100 

Brooklyn Union Elerated ... 2,000 

Chicago A North Western . . . 216,800 

Chicago, Milwaukee A St Paul 918,800 

Delaware A Hudson 100,000 

Eri6 200,000 

10^ C^dral 191,bQ0 
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Adama BzpnM Col (con'd) . . .HlnneapoUB & St Louis • 100,000 

New Sork, New HnTen 4 

Hurtford 973,000 

Norfolk & WeHtem 8,900,000 

Nortbem Oeotral Ry. Co 267,450 

Nortbem PadOc Ry. Oo 200.000 

PPDiuflvaDia R. R. Co 2,921,400 

Soutliern Ry. Co. 100^000 

Union Pacific «2;000 

Total $10004,860 

Aoerlcui Bxpreaa Ot> Central Vermont I X,000 

Chicago ft North Western . . . 2,800,000 
Cbicago, St Paul. Minn, ft 

Omaha lOO/WO 

New Torb Central ft Hndaon 

River ; M00,000 

N«w Tork, New Haven ft 

Hartford 8,840,800 

Northern Pacific 600,000 

Dnlon Pacific 1^000,000 

Total $6,774,300 

Norttaen Expren Oo. Colorado ft Sonthem $ 200,000 

Northern Padflc 40/)00 

Total I 240,000 

Sonthem BiiutiaB Company. ..Chicago ft Northwestern ....f 16(^000 

CaUcago, Milwaukee ft St. Paul 160,000 

LoolOTille ft NaidiTllle 200/X» 

Norfolk ft Southern 4,000 

Northern Padflc lOO/WO 

Total $ 604,000 

United States Express Co Beech Oreek f 20.000 

Chicago, HltwankeeftStPanl 70,800 

Oiicago, Rock Island ft Padflc 2830O 

Col., Sandusky & H. Valley.. 6,972 

noeklns Valley 14,000 

Kalamasoo, Allegan ft G. R.. 10,000 

New York ft Harlem XJOOO 

New Toik Central ft Hndaon 

Hlver 27,130 
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(a) Provisions' 

Inasmuch as the express company depends npon other 
carriers for its conveyance service, it maintains, there- 
fore, a certain contractual relationship with the carrier, 
and the salient features of the contracts in force between 
the railroads and the leading express companies are here 
presented. 

The usual contract made by an express company with 
the railway company provides that the railway shall fur- 
nish the necessary cars, heat and light the same, and haul 
them over its lines, and shall furnish transportation for 
the employes of the express company necessary to care 
for the trafl5o in transit. At stations the railway com- 
pany permits its employes to act as employes of the ex- 
press company also, with certain restrictions, and permits 
the use of its station facilities by the express company. 

The express company, on its part, assumes all risk for 
damage to express matter and all liability for injury to 
its employes, and agrees to pay the railway company a 
compensation for its equipment, facilities, and service, 
usually a fixed percentage of its gross earnings. 

After the deduction of the amounts paid to the carriers 
for the express privileges, the remainder is available for 
the payment of the operating expenses, interest, taxes, 
and dividends of the express company. 

(a) The Railroad Contract 

The contract into which an express bompany enters 
before securing the exclusive privilege of operating over 
a line of a rail carrier varies in its terms according to the 
relative strength of each party to the contract. The terms 
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may be, in some cases and to some extent, influenced by 
the existing intercorporate relationship. The variation 
in the percentages paid by the same express company to 
different railroads in the same section of the country 
seems to support this conclusion, though denial of such 
influence is made by the parties to the contract Be 
this as it may, there are wide variations in the contracts, 
from which the conclusion must be drawn that the rail- 
roads are receiving too much on the one hand or too 
little on the other. 

The Interstate Commerce Commission, in its Opinion 
1967,^ outlined the subject clearly and concisely, as 
follows : 

ANALYSIS OF CONTRACTS BETWEEN EXPRESS COM- 
PANIES AND RAILWAY COMPANIES. 

BASIS OP PAYMENT POB EXPRESS PRIVTLEGBS. 

Contracts between the express companies and the railway com- 
panies covering express privileges provide various bases of pay- 
ment to the railways for their part of the transportation service, 
e. g., on a fixed daily, monthly, or yearly payment basis ; on a 
tonnage basis at a fixed rate per hundredweight or at a fixed mul- 
tiple of the freight rate; and on a percentage bads. The pre- 
vailing basis, however, is the percentage basis, whereby specified 
percentages varying from 15 per cent to 70 per cent of the gross 
receipts of the express companies are paid to the railway com- 
panies. 

For many years, however, the contracts were made on a ton- 
nage basis. It finally become apparent to the railway companies 
that through the operation of the graduate scale of charges on 
packages of small weight, their revenues would be materially in- 
creased if the basis of contract were so changed that th^y might 

^ 24 I. C* C Rep., 455 et 9€q. 
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share in the high rates per pound charged by express companies 
on packages, which under the rule of those companies took gradu- 
ate charges. The change was accordingly introduced when new 
contracts were entered into, or when existing contracts were 
renewed. 

On June 30, 1911, the combined operations of the Adams, 
American, Globe, Great Northern, Northern, Southern, United 
States, and Western Express companies and Wells Fargo & Com- 
pany covered approximately 218,000 miles of steam railway. 
The following statement shows the mileage covered under the 
several bases and at varying percentages, as of June 30, 1911 : 

Basis op Payment 



steam 
railway 
mileage 
coyered. 



No compensation paid 

Tonnage 

Fixed amounts 

Percentage of gross receipts : 

15 or less 

20 to 35 

40 

40 

10 on gross business at 
stations 

40 

10 on good will 

40 on mercbandise 

50 on perisbable traiBc. 

42 

42.5 

43 

45 

45 on local business.... 
40 on through business. 
45 on local business. . . . 
48 on through business. 
45 on local business.. . . 
60 on through bosinass. 
4T 

47.5 



Miles. 

6.12 

4,544.34 

119.20 

63.44 

3.570.68 

22,817.02 

44.40 



31.00 

1,700.00 

577.71 

126.40 

72.70 

14.012^6 

1.910.73 
989.63 

129^0 

66.00 
9.845.65 



Steam 
railway 
mileage 
coTered. 



^mn 



MOee. 

rcrcontage of gross receipts 
— Ointinued. 

47.5 on merchandise. . • . ) a aka aa 

60 on perishable traffic, f A«>0.fX> 

48 2,219.92 

60 46,403.78 

60 on local busineas. . . . ) -,j^ _^ 

40 on through boainesa. f T80.70 

60 on local businecn. . . . j , 

45 on through business, f *.«W-40 

61 9M7M 

62 78.01 

62.5 208.06 

65 58,146.91 

66 on local business ) 

60 on through business, i 4,468.29 

56 9,200.64 

66 on local buainess. . . . | ^tm a£% 

60 on through business. C ^<»-w 

67.6 11,087.76 

60 7.844.01 

70 861.74 

All earnings less operating 

expenses 1,828.45 

Operated for railway com- 

P»n7 246.70 

Tout. 218.008.51 

^ 1 
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The percentage basis on which most contracts for express 
privileges are based is especially favorable to the interests of 
the railway companies, since they thereby obtain the benefits of 
increasing traffic, protecting themselves, on the other hand, in 
many cases against decreases in traf&c by requiring a minimum 
payment from the express company when the percentage of the 
gross receipts does not reach the guaranteed minimum. In aji- 
other respect the percentage basis is even more favorable to the 
railway companies. An examination of the contracts shows that 
the express companies are, as a rule, not permitted to file tariffs 
of rates for noncompetitive traffic at less than a certain multiple 
of the railway companies' freight rates on similar commodities. 
This multiple is usually one and one-half times the freight rate, 
bat in a number of instances is as high as two times and in one 
instance two and one-quarter times the freight rate. Inasmuch 
as the railway company receives its percentage on any charges 
which the express company may make, it should be noted that 
it is especially of interest to the railway company that the express 
company maintain its rates as high as possible. As a general 
statement, it is also true that no tariflE of rates may be made 
effective by the express company before it baa received the ap- 
proval of the railway companies interested. Through their 
power to approve rates the railway companies are enabled, in 
80 far as competitive conditions permit, to require the express 
companies to make such rates that the amount received as their 
percentage will not at any time be less than is acceptable to 
the railway companies. 

Certain contracts, for instance those between Wells, Fargo & 
Company and the Southern Pacific lines, provide that in the 
division of through noncompetitive express business the piopor- 
tion of the through rate allotted to the lines of the Southern 
Pacific shall not, except with the consent of the Southern Pacific 
Company, be less than the proportion of the current through 
railroad freight rates of the Southern Pacific Company between 
points on the lines of that company over which said express 
business is carried. Further, many of the contracts of the South- 
ern £xpresa Company contain provisions with respect to per- 
ishable traffic to the effect that oq all such traffic the railway' 
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company's retnm shall not be less than its fall open and pub- 
lished tariff rates (freight) or its proportion of the same; or, 
again, the amount the railway company would have received 
had it transported such perishable traffic by freight. Such 
provisions suggest that it is more profitable to the railway com- 
panies to have certain traffic handled by express than through 
their own freight service, since the gross receipts to the railway 
company are the same in either case, whereas the expense of 
the railway company, if the traffic is handled by the express 
company, is considerably less, inasmuch as the express company 
assumes all responsibility in connection with the loading and 
unloading of such traffic and its protection en route, assumes all 
liability for loss or damage thereto, provides refrigeration if 
necessary, and relieves the railway company of the necessity of 
accounting for such traffic. This, however, is based on the as- 
sumption (which assumption is also believed to be a fact) that 
the saving in expense mentioned above more than offsets any 
extra expense to the railroad on account of the better class of 
equipment required and the increased speed with which such 
traffic is handled. 

On noncompetitive matter, the express rate is, in many in- 
stances, limited by the railway to such an amount that the rail- 
way company's proportion is greater than it would receive for 
the same service if rendered by freight In the case of com- 
petitive traffic the railway company insures itself against re- 
ceiving less than it would receive for hauling the same traffic 
by freight, at the same time relieving itself of much work and 
responsibility in connection therewith. There are, further, many 
instances in connection with competitive traffic where the con- 
tracts provide that the express company, with the approval of 
the railway company, may quote a rate lower than the minimum 
specified in the contract. This suggests that the railway com- 
pany recognizes that even the traffic so handled at a lower rate 
by the express company is a profitable traffic 

The service performed by the railway company incident to 
the transportation of express matter corresponds in a measure to 
that performed Ux connection with its carload freight traffic, 
with gls fexciftptioii, that for its caYload bti8in«»: the ?»ilway 
»urt WUCr ite ttj/SuBe of afeobunting and the lialrility for low 
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and damage, whicli is DOt true with respect to express traffic. 
While in general it is true that express traffic is transported 
more expeditiously than freight traffic, the fact must not be lost 
sight of that many fast freight trains between large market 
centers make practically the same time as express trains, if not 
with respect to point of speed, at least with respect to the utility 
of the service to the consignee. 

TENDENCY OP PERCENTAGE PAYMENTS. 

It is apparently true that when the percentage basis of con- 
tract first became effective, 40 per cent of the receipts from 
operation over the lines was the amount which express com- 
panies agreed to pay the railroad companies. This percentage 
was gradually increased to 45 per cent, 50 per cent, and 55 per 
cent, and to-day we lind the Adams Express Company paying 
the Pennsylvania system 56 per cent as compared with 40 per 
cent in 1888, and the Chicago, Burlington & Quincy 57.5 per 
cent as compared with 47.5 per cent in 1900 ; and the Great 
Northern Express Company paying the Great Northern Rail- 
road Company 60 per cent, while on business between Chicago 
and St. Paul, it pays the Chicago, Burlington & Quiney 70 per 
cent, as does also the Northern Express Company for privileges 
between the same two points. With possibly a few exceptions 
every contract between an important railway line and express 
companies which became effective, or was renewed within the past 
five years has calletl for at least 55 per cent of gross receipts. 

An illustration of the effect of the increased percentage paid 
to railway lines may be found on the following chart. This 
chart shows in diagrammatic form the results obtained by a com- 
parison of the revenues to the railroads from freight, passenger, 
mail and express service for the year 1910, with similar figure 
for 1893, and further comparisons of the increases in revenues 
for the respective services named with the increase in population 
during the same period. 
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Percentage of increase of revenue received hy railroads from iransporia^ 
tion of express, freight, passengers and mcil for year 1910 over 
1899; also increase per unit of population, 
ttatio of increase: 

Express revenue ■■■■■■■■■■■■■■■■■■■■■■ 184.42 

Freight revalue ■■■■^■■■■■■■■■H 132^96 

Passen^per rey^iue ^gHBHHHHHHHI ^^78 

Mail revenue ■■■■■Ji^H '^^ 

Ratio of increase : ' 

Population am 38.25 

Ratio of increase per unit of population : 

Express revenue ■■■■■■■■■■■I 105.80 

Freight revenue iBHBHHI 08.06 

Passenger revenue ■■■■ 51.06 

Mail (revenue hi 24.50 



LIMITATION OF EXPRESS BATES. 

In addition to the reference made above to the limitations 
placed on express rates to be charged the public, the following 
excerpts bearing on this question from the contracts on file with 
the Commission may be of interest : 

(a.) Contract between Baltimore & Ohio Railroad Company 
and United States Express Company : 

The express company shall not fix its rates for transportation and 
other services connected with express traffic between local noncompeti- 
tive points on the railroads of the railroad company at less than tvrice 
the rates charged by the railroad company for the same or simUar 
matter upon freight trains, except, however, that the express company 
may make said local rate (express rates) at the same excess over freight 
rates whidh have heretofore existed between the same points on like 
articles. 

The express company shall not fix its rates for transportation and 
other services connected with the express business via the railroads of 
the railroad company between points reached by other railroads at any 
less than the rates fixed by other express carriers between same points* 
except for reasons to the prejudice of the i^outes via the railroads of the 
railroad company. 

The contract further provides, in the case of the provision 
first quoted, that in the event that the agreement should operate 
to keep the express company from obtaining its quota of busi- 
ness, Uien the railroad company will permit such modification as 
is acceptable to it 
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(b.) Contract between the Philadelphia & Reading Railway 
Company and the United States Express Company : 

It Is further agreed tlwt Hie rates ou express trafflo, aud the rules 
and regulations applied thereto, estaljllrfied liy the express compauy 
from time to time, shall be subject to the approval of tlie railway com- 
pany, aud that the express company shall furnish to tlie railway ooiu- 
pany, wbea requested, copies of tariffs In torve on the lines ot the rail- 
way eoaipany during the teiiua of this agreement ; it being understood 
that DO express rate shall be made wbldi aball be le»s than tno and 
oae-quarter times the frelgbt tariff rates on such traffic, and that, unless 
compelled by law. no less rate sball tie charged ou any article carrleil 
by the espress comiiany without Ilie approval of the freight traffic de- 
partment of the railway comiMiny first having been obtained. It If 
further nndH^ood and agreed, however, that in the event that au 
express company iu competition with the United States Express Com- 
pany tar business between given polnta shall make a lower rate than Is 
charged by the United States Express Company, and In the further event 
tliat the express company, with tbe cooperation and assistance of the 
railway company, sbiilt fail, within a reaaonable time, to Induce such 
competing express company to establish and malntnln the reasonable 
rate desired by the railway company, tbat then, and In such event, the 
express company shall have the right hereunder to make tbe name rote 
or rates as slwll have been made aud charged by such comi^etlng express 
company. 

(p.) Contract between the Cincinnati, Hamilton & Dayton 
Railway Company and aobsidiary lines and the United States 
Express Company: 

This contract provides that between competitive points the railroad 
rompaoy jiermlts express com^iany to <4iarge the same rates as cum- 
peting esiiresB wmpanles, but between noncomT>eiliIre points the rates 
sball not be less than one and one-hair times freight rate upon the same 
articles, except by consent of the railroad company. 

(d.) Contract between New York Central & Hudson River 
Railroad Company and American Express Company : 

The express company agrees, as Far as It has the legal rlebt to do 
80, that its rates betn'een noncompetitive points on the lines covered 
by thiH agreement shall not be less tbon twice the tarltT of freight rates 
of the railroad company on the class of freltfbt carried, without the 
consent In writing of the railroad coni|ianj- ; on bnsliiesH carried bef ween 
polnta competitive Tvlib other exiirese companies the express com[iany 
diall hav« tbe right to Qx such rates as It may find necessary to make 
to Hcore Ita proper abare of business (section 10). 
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(e.) Contract between Southern Pacific Company and WeUi 
Fargo & Company : 

Tbe expresB company agrees tiiat it will not, exc^ witii tAie con- 
sent of the Southern Pacific Company, carry any noncompetitiye express 
matter over any of the lines covered by this contract at rates less 
than one and one-half times the railroad freight rates of the Soothem 
Pacific Company, and that in the divisions on through express business 
the proportion of the tlurougb rate allotted to the lines of the Southern 
Pacific shall not, except with the consent of the Southern Pacific Com- 
pany, be less than the proportion of the current through railroad f rdght 
rates of the Southern Pacific Company between the points over which 
said express business is carried (section 12). 

(f.) Contract between the Norfolk & Western Railway Com- 
pany and Southern Express Company : 

If at any ^time the rates charged the public by the express company 
per 100 pounds for noncompetitive business shaU be deemed unsatisfac- 
tory to t2ie railroad company, then the same shall be modified to meet its- 
views, it being understood, however, that on aU business which is com- 
petitive to either express company or railway company, and matter that 
can be transported by United States mail, the express company may 
regulate and fix its own rates, but such rates eiiall be made known to 
the railway company on request, and if disapproved by it, shaU be bo 
changed as to accord with its views (section 5). 

* * * and the express company is authorized to make such rates 
as wUl tend to promote such traffic (perishable), provided that such 
rates on all such perishable freights shall not be less (unless a lower 
tariff is legally enforced) than 150 per cent of tbe open and published 
public tariff freight rates on such business as promulgated by the railway 
company, and that the railway company shall not have less than 47^ per 
cent of the giross earnings accruing from sudi busineee to the erpreBS 
company on the lines of the railway con^Miny, with a guarantee to the 
railway company that its i)ortlon as a minimum shall not be less than 
its full, open, and published public tariff rates or its proportion of same 
(sectiim 12). 

(g.) Contracts between Atlantic Coast Line Railroad Com- 
pany and Seaboard Air Line Railway and Sonthem Express 
Company : 

Of the gross revenue earned and collected from the transportation of 
perishable freight, the express company shall pay the railroad 50 per 
centum ; * * * it being understood that the charges for transporta- 
tion of perishable freight shaU be so regulated by the express company 
that the 00 per centum paid to the railroad shall not be less upon any 



CONTRACTS WITH CARRIERS 



a'rtlcle transported than the initlroad would recrive on same if elilpped 
as ordluary Tretglit. 

The provisions of the contracts given above indicate that 
express rates are to a great extent under the control of the 
railway companies. Practically every existing contract in one 
form or another provides that the rates of the express com- 
panies are subject to the approval of the railway company. 
These provisions further show that the express companies have 
two standards for determining rates — one based on competitive 
conditions, the other, where competition is absent, on what the 
traffic will bear. 

Assuming that competition stilJ influences express rates, it is 
fair to assume that under normal conditions rates established 
onder competitive conditions would not reach a point where 
the business must be conducted without a fair profit. To the 
extent, then, that express rates for noncompetitive business are 
higher than for competitive business, the public is required to 
pay an additional profit to the express company on account of 
absence of competition measured by the difference in the two 
standards of rates. It is doubtful, however, whether the public 
derives any benefit worth consideration by competitive condi- 
tions existing between express companies. The provision in the 
Baltimore & Ohio contract which prohibits the express com- 
pany charging less between competitive points than rates fixed 
by other express companies between the same points takes away 
practically every incentive for competition as between the express 
companies. The contract between the Philadelphia & Reading 
Railway and the United States Express Company in effect goes 
even further ; it fixes the rate to be charged by the express com- 
pany at two and one-quarter times the freight rate on similar 
traffic, and to maintain this standard of rates provides that 
when a competing express company quotes a lower rate than 
the rate applied by the United States Express Company between 
competitive points, both the railroad company and the express 
company shall use their influence to induce such competing ex- 
press company to maintain the rates acceptable to the railroad 
company. 

Under such cooditioos it is difficult to realize bow the public 
would derive any benefit from competitive conditiblns. It is also 
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doubtful whether the railroad and express company would have 
any considerable difficulty in inducing the competing express 
company, in the absence of other competitive conditions, to es- 
tablish the standard desired by the railroad company since the 
increased rate would practicidly ofbet any decrease in traffic 
resulting from the higher rate. 

PBOVISIONS IN RB GONSIDEBATION OF THE INTEREST OF RAILWAY 

COMPANIES. 

Many of the contracts contain a provision whereby the express 
company pledges itself, in so far as it legally may, to conduct 
its business in such a manner that both parties to the contract 
shall derive as great benefit from the business as possible. In a 
few cases, however, the duty imposed upon the express company 
by the contract relative to the protection and fostering of the 
railway's interest is more clearly defined. Typical of such pro- 
visions are the following: 

(a.) From contract between Norfolk & Western Railway and 
Southern Express Company: 

The express company agrees to route its fr^g^t to and from exclusive 
points on the lines of the railway company so as to give said railroad 
company its longest haul, except and only where such delay ensues by 
this action as will Jeopardize the business. The express company also 
further agrees that at suclh terminal or other points where its business 
may be handled by another company, the latter wiUbe requited to 
carry out the meaning and intent of this proYisioQ (section 17). 

(b.) From contract between Plant system of Bailroads and 
Southern Express Company t 

The express company wiU endeavor to route Its freight to and from 
exdusive points on the line of the railway so as to give said railway 
its longest haul (section IS). 

(c.) From contract between Southern Pacific Company and 
Wdls Fargo & Company : 

^ ^ ^ it being for the interest of both parties to this contract to 
cooperate in seciuing and fostering business, the express company agrees 
to exteit Itself, so for as It lawfully may, to aid and further the Intei^ests 
of tbe 8iQ|i];then} ^^i^ci^ Cqpu;>any and to increi^ and,dev(d.op this expcnasa 
hoalBeiHl aSfcbk ^ Buelei obv^ied by thiiB ccmttact (sectfobi U). 
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(d.) A somewhat different phase of this matter is presented 
in the follow-ing proviaion contained in the eontracts between 
the lines of the Pennsylvania system and the Adams Express 
Company : 

• • • on nil traffic oorried over any of the lines of the railrond 
tonipany, destined to or Blilpped from points b^ond any of the termini 
tliereon, the railroad company Mhiili receive flfty-slx per centum of itn 
proportion, determined by applying to the exi>reeB company's gross re- 
celjita from surti traffic tlie percentJiire 'wlilfai the express rate over the 
line of the railroad company bears to the sum of the express rates oC 
alt lines traveroe<l, from originating to temUauting agency lu the express 
company's teirrltory, the nuderstaudlng being that forelgu UncB, over 
which the express eompany operates under one agreement between such 
foreign lines and the espress comiony, are to be treated In same manner 
as the lines of the milroad company. And for the puiroses of this 
agreeuiejit tlie "gross receipts" shall be the receipts without deductions 
for or on account of gaOierlng or delivering charges, tenulnal expenses, 
lighterage, loss or damage, or any other e.T|>enGe wbatsoever : Provided, 
Ihat on all traffic interchanged nith the Chicago, Burlington & Quiucy 
Hallway and fordgn lines Id Chicago, Burlington & Qnlncy territory, 
and also with the New Tork, Xew Haven & Hartford Railroad and for- 
eign lines In New York, New Haven & Hartford territory, the proportion 
Of the gross receipts shall be detarmlued by the application of the through 
express rate over that portion traversed of tbe entire Pennsylvania sys- 
tem. Including the nffillated lines: Provided further, that on all traffic 
interchanged with tbe Louisville & Nnsbviile Itallroad the proportion of 
the gross receipts shall be determined on a mileage basis (section 10), 

For a further analysis of express contracts, the reader 
is referred to the full report of the Commission, but the 
foregoing will show that the railroads have gradually- 
increased their demands upon the express carriers until 
the margin left the express companies after paying oper- 
ating expenses is progressing toward the vanishing 
point. 

As will be pointed out hereafter, it is quite probable 
that these contracts between the railroads and the express 
companies will have to be revised along the lines indi- 
cated by the Interstate Commerce Commission, in order 
that each of these carriers may be fully recompensed for 
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the service performed; many of the contracts now pro- 
vide that, in the event of legislation whereby the gross 
revenue may be seriously affected^ the terms of the con- 
tract are subject to the necessary revision. 

Specimen Contract. — The contract in some cases is a 
complex legal instrument requiring much study for a 
proper comprehension of it, and in other cases it is more 
simple. As illustrating the tonnage and percentage 
formsy the contracts between the Boston & Albany Bail- 
road on the one hand and the Adams and American ex- 
press companies on the other are given. 

BOSTON & ALBANY— AMERICAN EXPRESS COMPANY 

This agreement, made this first day of April, 1885, by and 
between the Boston dt Albany Railroad Compwiy and the Afnerir 
can Express Company, hereinafter respectively designated as the 
Railroad Company and the Express Company witnesseth: 

That the Railroad Company agrees to famish facilities for 
transporting the Express Company's freight to the extent and 
at the rates named below, to wit : 

SECTION I 

The Railroad Company will furnish five hundred (500) 
cubic feet per day, in each direction, but not over two hundred 
and fifty (250) cubic feet on any one train, in baggage cars, 
between Boston and Albany, to be apportioned as follows: Bos- 
ton to Albany, on train 1 two hundred and fifty (250) cubic 
feet ; Boston to Springfield, on train 109, two hundred and fifty 
(250) cubic feet; Springfield to Albany, on train 19, two hun- 
dred and fifty (250) cubic feet; Albany to Boston, on train 32, 
one hundred and twenty-five (125) cubic feet; Albany to Bos- 
ton, on train 42, one hundred and twenty-five (125) cubic feet; 
Albany to Springfield, on train 56, two hundred and fifty (250) 
cubic feet; Springfield to Boston, on train 56, one hundred and 
twenty-five cubic feet; Springfield to Boston, on train 24, one 
hundred and twenty-five (125) cubic feet; the Express Com- 
pany paying therefore at the rate of five thousand dollars 
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($5,000,00) per month, and for all of its freight carried in any 
of these baggage cars, and not loaded within the space allowed 
in each, at the rate of fifty (50) cents per 100 lbs. for any dis- 
tance. The Railroad Company reserves the right to change the 
apportionment of the space furnished, but will give proper con- 
sideration to the wishes of the Kxpreas Company on this subject. 



The Railroad Company will furnish space in the baggage 
cars run on its branch roads as follows: On the Pittsfield & 
North Adams Branch, one hundred and fifty (150) cubic feet, 
on three trains, each way, daily between Pittsfield and North 
Adams, the Express Company paying therefor at the rate of two 
hundred and fifty dollars ($250.00) per month; on the Athol 
Branch, one hundred and fifty (150) cubic feet, on all passenger 
trains, the Express Company paying therefor at the rate of one 
hundred dollars ($100) per month; on the Ware River Railroad 
one hundred and fifty (150) cubic feet, on one train, each way, 
daily, between Gilbertville and Winchendon, and one hundred 
and fifty (150) cubic feet, on two trains, each way, daily, between 
Gilbertville and Palmer, the Express Company paying therefor 
at the rate of one hundred and seventy-five dollars ($175.00) 
per month ; on the North Brookfield Branch one hundred and fifty 
(150) cubic feet, on all passenger trains, the Express Company 
paying therefor at the rate of thirty-three dollars and thirty-four 
cents ($33.34) per month; on the Spencer Branch one hundred 
and fifty (150) cubic feet, on all passenger trains, the express com- 
pany paying therefor at the rate of twenty-five dollars ($25.00) 
per month. 

SECTION m 

The Railroad Company will furnish, daily, an express car of 
45 feet in length, each way, between Boston and Albany, to 
be run on trains 49 and 14, the Express Company to pay therefor 
at the rate of one hundred and twenty-two dollars and forty 
cents ($122.40) per day; but, whenever the quantity of freight 
carried in this ear, in either direction, exceeds eighteen thousand 
(18,000) pounds per day, the Express Company is to pay at the 
rate of thirty- four cents per 100 lbs. ; it is understood that, in 
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accounting for the tonnage carried in this car, the Express Com- 
pany will include the weight of all freight loaded at stations 
between Boston and Albany in addition to the freight loaded at 
Boston or at Albany. 

SECTION IV 

The Railroad Company will furnish, 'on the request of the 
Express Company, an express car of 30 feet in length, from 
Boston to Albany, to be run on train 31, or from Albany to 
Boston, to be run on train 2, the Express Company to pay there- 
for at the rate of forty-seven dollars and sixty cents ($47.60) 
from Boston to Albany, or from Albany to Boston, but whenever 
the quantity of freight carried in this car, in either direction, 
exceeds fourteen thousand (14,000) lbs. per day, the Express 
Company is to pay at the rate of thirty-four cents (34) per 
100 lbs., and is to use the same method of accounting for the 
tonnage as is specified in Section III. If the Express Company 
desires to use this car in one direction only, it is to pay for its 
return the rate of twelve (12) cents per mile. When no express 
car is run on train 31, the Express Company may use the bag- 
gage car in common with the Railroad Company, provided that 
this can be done without any inconvenience to the Railroad 
Company, and is to pay therefor at the rate of fifty (50) cents 
per 100 lbs., for any distance. 

SECTION V 

The Express Company is to pay, for extra cars run, in either 
direction, between Boston and Albany, or Springfield and Albany, 
the rate of thirty-four (34) cents per 100 lbs. for freight carried 
in such cars, but the minimum charge for this service is to be 
sixty-one dollars and twenty cents ($61.20) per car of 45 feet 
in length, and forty-seven dollars and sixty cents ($47.60) per 
car of thirty feet in length, in each direction, and if the cars 
are returned empty, the Express Company is to pay the rate of 
twelve (12) cents per mile. 

SECTION VI 

The Express Company is to pay, for all freight not herein- 
before provided for, carried on passenger trains, in the baggage 
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cars nsed by it in common with the Railroad Company, fifty 
(50) cents per 100 lbs., for any distance. 

SECTION vn 

It is understood that the rates paid by the Express Company 
under this contract include the transportation of one of the 
messengers of the Express Company with each express car car- 
rying its freight or with each baggage car in which the space 
prescribed in Sections I and II is furnished to the Express 
Company. 

SECTION vm 

If the baggage or express cars of the Railroad Company are 
run through to Buffalo, or other points west of Albany, the 
Express Company is to pay an additional charge of two (2) 
cents per mile; but from this shall be deducted any allowance 
for mileage on these cars made by the roads west of Albany 
over which they run. If the New York Central and Hudson 
River Railroad Company shall furnish enough of these cars for 
the joint business with the B. and A. Railroad Company to bal- 
ance the mileage upon the cars, which are hauled by it, no charge 
for car-service shall be made by the Railroad Company to the 
Express Company for this service. 

SECTION IX 

The Express Company is to convey without charge to the 
Railroad Company all remittances of money addressed to any 
of the ofiScers or agents of the Railroad Company, when relating 
to the business of the Railroad Company. 

SECTION X 

The Express Company is to load and unload its freight, to 
assume all liability for loss or damage of the same, or for injury 
to the employes of the Express Company while in the cars, or 
on the road or premises of the Railroad Company. 
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SECTION XI 

It is understood that the local bosiness between Boston and 
Worcester and stations on the line of the Railroad Company 
east of Worcester, or between those stations, in either direction, 
shall not be done by the Express Company. 

SBonoN xn 

The Express Company is to settle monthly the bills which 
are rendered it by the Railroad Company under this contract 

SECTION xm 

The Railroad Company is to give no lower rates than those 
herein specified for similar facilities furnished to anyone doing 
an express business on its trains within the territory covered by 
the Express Company. 

SECTION XIV 

This contract is to remain in force until April 1st, 1886, and 
may be terminated thereafter by either party hereto giving 
thirty days' notice in writing. 

In witness whereof, the said parties have hereto interchange- 
ably set their hands, said Railroad Company by Arthur Mills, 
its General Traffic Manager, hereto duly authorized, and said 
Express Company by James Eggleston, its General Superin- 
tendent, North Eastern Division, hereto duly authorized. 

(Signed) Boston & Albany Railroad Co., 
By Arthur Mills, General Traffic Manager. 

American Express Company, 
By Jas. Eggleston, G. Supt. No. E. Div. 

BOSTON & ALBANY— ADAMS EXRESS CONTRACT 

THIS AGREEMENT made this first day of January, 1896, by 
and between the Boston & Albany Railroad Company, herein- 
after designated as the Railroad Company, and the Adams Ex- 
press Company, a joint stock association organized under the 
laws of the State of New York, hereinafter designated as the 
Express Company, 
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WITNESSETH : 

First: The Railroad Comiiany, for and in consideration of 
the stipulatious, conditions and agreements bereinaft^r cou- 
t&ined, hereby covenants and agrees to let and demise and by 
theae presents d-iL's k't and demise, to the Express Corapauy, tJie 
exclofiive right and privilege, so far as the Railroad Company 
has the legal riglit to let such exclusive right and privilege to 
any one person, to control, conduct and transact all the express 
tranBportation business that may be offered to or controlled by 
either of the parties hereto, upon the passenger trains of the 
Bailroad Company, on its main tine and branches east of 
Worcester aud on the Webster Branch west oE Worcester. 

And for thu prosecution of aaid express transportation busi- 
Dess as aforesaid, the Kailroad Company hereby agrees to pro- 
vide for the use of the Express Company upon the passenger 
trains of the Railroad Company running on the Webster Branch 
and upon such of the passenger trains of the Railroad Company 
as do not run on the main line and branches of the Railroad 
Company west of Worcester a siifficient space either in the bag- 
gage cars, or other cars especially set apart for the exclusive use 
of the Express Company, for the proper and immediate trans- 
portation of all the freight which the Express Company may 
desire to forward and to allow reasonable time at its stations for 
the loading and unloading of the same, having regard also to 
other kinds of Iraflic on said Railroad. And it is understood 
and agreed if the Express Company desires space upon the 
passenger trains of the Railroad Company which run on the 
main line west of Worcester that the Railroad Company will 
deugnate from time to time the trains, if any, upon which such 
space will be provided. 

The Railroad Company further agrees, so far as it can legally 
do BO, to prolect and maintain the Express Company in the full 
poBHession of its rights and privileges under this contract. Noth- 
ing, however, herein contained, shall prevent the Railroad Com- 
pany from transporting on its passenger trains for hire, or other- 
wise, personal efTecIs when accompanied by a passenger, or milk, 
or newBpapers, or corpses. 
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Second: The Railroad Company agrees to transport one of 
the messengers of the Express Company in each baggage car in 
which space is furnished for the use of the Express Company, 
provided such messenger holds the special '^ Express Messenger's 
Season Ticket" sold by the Railroad Company, and has first 
delivered to the Railroad Company a release of all right, to 
whomsoever accruing, to damage or compensation for death or 
for any personal injury received by him while traveling on 
such ticket. And the Railroad Company further agrees to sell 
such tickets to the messengers of the Express Company at the 
present rate for such tickets, upon condition that the tickets 
are used only while in the actual performance of their duties 
to the Express Company. 

Third: For and in consideration of the faithful perform- 
ance of the covenants and agreements hereinbefore made by the 
Railroad Company, the Express Company hereby covenants 
and agrees to pay to the Railroad Company during the continu- 
ance of this agreement thirty-five (35) per cent, of its entire 
gross receipts which are earned upon the main line and branches 
of the Railroad Company, in computing which the Express 
Company shall be held to have received its mileage proportion 
of all through rates madei on express matter to and from all 
points not on the main line and branches of the Railroad Com- 
pany which are included in this agreement. It being under- 
stood that for the purpose of computing the balance accruing 
to the Railroad Company as its proportion of all such through 
rates, each railroad company carrying shall be allowed a pro 
rata proportion of the same based on a minimum distance of 
twenty-five miles. And the Express Company guarantees that 
the amount to be paid the Railroad Company, as provided above, 
shall not be less in any year, during the continuance of this 
agreement, than forty-five thousand dollars ($45,000). The 
Express Company agrees to pay to the Railroad Company one- 
twelfth of the said guaranteed minimum on the first day of 
each month and to furnish monthly to the Railroad Company 
a certified statement showing the gross earnings of the Express 
Company upon the main line and branches of the Railroad 
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Company, not later than the first day of the third month after 
the mouth in which the traffic is carried; and if thirty-five 
(35) per cent, of such ^ross receipts in any one year, ending 
with December 31st, exceed the snm of forty-five thousand dol- 
lars ($45,000). the Express Company agrees to pay such ex- 
cess to the Railroad Company not later than the first day of 
March directly following; and for the verification of the state- 
meuts furnished, the Express Company will grant access to 
euch of its books and accounts by the properly authorized rep- 
resentatives of the Railroad Company as may be necessary, 
provided the examination is made within six months after the 
date of each statement. 

Fourth: The E.xpress Company agrees to load and unload 
its freight into and from the cars, to handle and care for it at 
the stations of the Railroad Company, and to assume all liability 
for loss or damage of the same from any cause whatsoever. 
The Express Company further agrees to indemnify and save 
harmless the Railroad Company from all claims for damage or 
compensation for personal injuries or death which may happen 
to the ofBeera, agents and employees of the Express Company 
when engaged in the business of the Express Company, while in 
the cars, or on the road or premises of the Railroad Company, 
The Express Company further agrees to assume all liability 
to any person while in the cars or on the road or premises of the 
Railroad Company, for damages for personal injuries caused by 
acts or omissions of the employees of the Express Company. 

Fifth: As a further consideration, the Express Company 
agrees to transport free of charge and at the risk of the Rail- 
road Company, all packages of money which the Railroad Com- 
pany may desire to have transported over its main line and 
branches. 



Sixth: The Express Company agrees that its rates between 
points on the Railroad Company's main line and branches, or 
between such points and those on the line of olher railroads, 
shall not be less, without the consent of the Railroad Company, 



EXPRESS SERVICE AND RATES 



than twice the first-class local freight rates of the Railroad Com- 
pany of twice the freiglit rates mado jointly by the Railroad 
Company with other railroads. 

Seventh: The Express Company agrees that it will do no 
local business on the line of the Railroad Company west of 
Worcester except on the Webster Branch, and during the con- 
tinuance of this agreement that it will respect all the rights of 
the American Express Company, or those of any other express 
company, now acquired, or which may be acquired within the 
aforesaid territory, by contract with the Railroad Company. 

Eighth: In consideration of the covenants and agreements 
herein contained, to be performed by the Railroad Company, 
the Express Company hereby further covenants and agrees that 
it will at all times during the continuance of this contract per- 
form and furnish such reasonable adequate express ser\'ice as 
may be necessary for the accommodation of the public upon 
and over every part of the line of the Railroad Company which 
is embraced within the provisions of this contract. 

Ninth: This agreement is to supersede and take the place of 
the contract between the parties hereto of date April 1st, 1899, 
and of all amendments thereto. 

Tenth: This agreement shall be in force for the term of 
five years from the first day of January, 1896, and may be ter- 
minated thereafter by either party thereto giving thirty days' 
notice in writing. 

In Witness Whereof, the said parties have hereto inter- 
changeably set their hands, said Railroad Company by Arthur 
MilU, its General TrafBc Manager, hereto duly authorized, and 
said Express Company by L. C. Weir, its President, hereto 
duly authorized. 

Witness: (Signed) Boston & Albany Rulroad Compant, 
(Signed) Clarence B. Denny. By Arthur Mills, 

General Traffic Manager. 
(Signed) The Adams Express Compant, 

By L. C. Weir, President. 
(Signed) H. H. Gates. 
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2. CONTBACTS WITH WaTEB CaeKIERS 

Where the express business is conducted over water 
routes the water carrier usually agrees to furnish the 
necessary facilities on board its boats, and tlie express 
company pays for the transportation of the merchandise 
at agreed rates. The compensation which the water car- 
rier receives varies with the kind of express matter 
haudled, but is largely on a tonnage basis. 

3. Conclusion 

Tlie contracts quoted are not necessarily typical, as each 
includes provisions of a nature peculiar to traffic condi- 
tions of the territory which it covers or peculiar to the 
conditions under which it was secured, but they will be 
sufficient for the purpose of this work. 

Under the tonnage basis the express company bought 
transportation at wholesale and sold it at retail, just as 
it does today on foreign traffic. The percentage contract 
has unquestionably resulted in the past in a higher charge 
for the transportation of small parcels than would nat- 
urally obtain if the transportation charge of the railroad 
were fixed on a tonnage or on a monthly payment basis. 

The Interstate Commerce Commission has expressed 
itself with respect to the amount a railroad should re- 
ceive for the strictly transportation service which it per- 
forms, as hereafter shown.* 

It would seem that the railroads are demanding too 
high a charge for this service, and that all statements of 
costs which fbey have presented as representing the ex- 
pense of doing the express business are based on debat- 

■ 241. c. a Bep., 381. 
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able distributions. Some roads apportion the cost in the 
proportion that the revenue from express bears to other 
passenger revenue ; according to this theory, if the pas- 
senger earnings should decline and express revenue re- 
main stationary, the cost of doing the express business 
would be shown to increase, though the service rendered 
would be the same. 

No railroad can, by any system of accounting yet de- 
vised, ascertain what it costs to do this business ; at the 
best they can only crudely estimate it ; as a matter of fact, 
it is to a great extent surplus transportation, or a by- 
product of the business, and unless extra equipment is 
employed the extra cost is negligible. 

In the opinion of the express companies, neither the 
percentage, tonnage, nor space basis is the ideal one upon 
which to base charges. At the present time they are 
making efforts to devise a basis which will equitably 
compensate the railroad company for its service and at 
the same time will not produce to the express company 
excessive profit on the one hand or deficit on the other 
hand. 

The reader should remember that under the present 
federal and state regulations of common carriers, rates 
cannot be raised at will by the express company or by the 
railroad. Such increases can be made only by the order 
or with the sanction of the Interstate Commerce Conmais- 
sion or the state commission having jurisdiction. 



CHAPTER Vn 



BXaVUkTlOTI OF EXPRESS COHPAHIES 



1, Intboduction 

The express business, from its inception to its present 
stage of phenomenal development, has been distinguished 
by the special features which it has added to the ordinary 
transportation service of a common carrier. No other 
justification could be made for the remuneration which 
the express companies demand for their services. In- 
stead of providing their own conveyances, except for the 
purposes of local collections and deliveries, they employ 
the instrumentalities of conveyance of other carriers, 
such as railroads and steamboats, for the carriage of 
their traffic; and when they employ the agency of rail- 
ways in their traffic movements, they forward their par- 
cels, not by the ordinary freight trains of such roads, 
but by tliose nsed for the more expeditious transit. 
This fast transit constitutes one of the principal special- 
ties or advantages in their service. Expedition, prompt- 
ness, local collections and deliveries, and the greater 
security they are expected to afford (because the e-xpress 
matter is in the charge of and under the direct supervi- 
sion of their agents from the moment of its receipt until 
its ultimate deljverj-) are the advantages which are 
offered as inducements to the public to patronize thia 
higher-priced transportation service. 
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'2, At Law, a Common Gabbier 

Many statutorj- regulations bave been passed by the 
different states because of the quasi-public character of 
the express business. At common law it has been held 
with unanimity that the express company is a conamon 
carrier of such goods and parcels as it undertakes to 
transport. The courts are prone to hold the express com- 
mon carrier to a stricter accountability to its customer 
than the railroad, because it induces tlie customer to em- 
ploy its service at increased cost by proclaiming greater 
Becurity, dispatch, and individuality of service. 

In the application of the common law principle to the 
express company, the decision of the Court, in the case of 
Stadhecker v. Combs,' is of vital interest to all desiring 
an adequate understanding of the responsibility of the 
express common carrier under the common law. The 
Court said : 

There are considerations juatifyiiig a strict application of 
the law of common carriers to express companies. They pro- 
fess to employ trusty agents, who are charged with the safe 
custody and speedy transit and delivery of all packages put 
in their charge. The effect of these inducements is iu some 
measure to supersede the forwarding merchant, and to limit 
the liability of railroad and steaniboat companies, who may be 
as faithful, and certainly are aa responsible, agents. If they 
shall, by the promise of decided advantages over the usual 
modes of transportation, secure most of the business generally 
intrusted to common carriers, the public is concerned that they 
should be held to a rigid fuliillment of the promise. • • • 
They cannot attain a greater speed than the railroad or steam- 
boat which conveys them, and there is no proof that tbey are 
in other respects, more trustworthy. The only advantage wbich 
in truth they can offer is the safer custody and more certain 

19 Rid)., h.R.l&S. 
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delivery of goods to the consignee without storage. These 
temptations may induce the public to employ them at an in- 
creased rate, and they (the express companies) have no rea- 
son to complain of an exact application of the rule of law which 
enforces the responsibility which they voluntarily assume. We 
should be regardless of the great interests daily committed by 
the public to the express companies, with a confidence induced 
by their tempting offers, if their liability for the safe carriage 
and delivery is not rigorously enforced. 

Therefore, it is fundamental that express companies 
performing the business of common carriers are subject 
to all the duties and liabilities imposed by the common 
law, and even to a stricter accountability for their trans- 
gressions than the railroad or steamboat companies. 

3. State Regulation 

Prior to the 1906 amendment of the Act to Regulate 
Commerce, as has already been stated, there had been 
growing in the public mind a feeling that some regulation 
of express carriers was needed, and some of the states 
had prior to that date already taken the matter in hand. 

In 1891, Georgia, by statute, placed express companies 
doing business in that state under the jurisdiction of the 
' ' Railroad Commission of Georgia, ' ' and in 1892 that com- 
mission promulgated its first express tariff, which, with 
a few modifications, has been observed on state business 
since that time. The rates were adopted by the express 
companies without resort to the courts. 

In 1904, Texas, through its state railroad commission, 
established tariffs of maximum charges on all classes of 
express traffic, and also prescribed the classification that 
should govern. These tariffs appear to have been re- 
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issues of orders that were issued in the year 1903, or prior 
thereto. 

In 1905, MissisBippi, under authoritj' given the railroad 
commission in 1884, issued an express tariff. 

In 1905, Arkansas issued Express Tariff No. 2, which 
appears to have been a modification of a previous issue 
promulgated by the railroad commission of tliat state. 

In 1905, Missouri estabhshed maxima rates for state 
business, and in 1907, through its railroad commission, 
reduced them about 20 per cent. The express companies 
secured an injunction, and the matter is still in the courts 
(1913). 

In 1906, Minnesota established express rates. The ex- 
press companies filed a general protest, but finally 
adopted the rates without appeal to the courts. 

In 1907, Virginia adopted an express tariff and classi- 
fication which modified the rates and graduated charges 
on business in that state. The express companies adopted 
these rates without protest. 

In 1907, Nebraska rates were reduced 25 per cent by an 
act of the legislature, but through court proceedings the 
rates did not become effective until April, 1908. 

In 1907, Alabama, through its railroad commission, 
prescribed local state rates. 

In 1908, Iowa prescribed a state tariff which was ac- 
cepted by tlie express companies, but when a further 
reduction was ordered in 1911, it was opposed by the 
express carriers, who endeavored to obtain an injimetion, 
but this was denied, and the rates were put into effect ia 
November of that year. 

In 1909, Oklahoma endeavored through its railroad 
commission to establish local express rates, but the order 
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was held up by injunction. Recently, however, the court 
has sustained the conmussion, and the rates have been 
adopted with slight moditicationB. 

In 1909, South Dakota, through its legislature, ordered! 
II reduction of 20 per cent iu express rates. Through 
technicalities the rates did not become effective, and in 
1911 the legislature of that state passed a law reducing 
them 30 per cent The express companies again at- 
tempted to secure a restraining order, but failed, and the 
rates were put into effect in September, 1911. 

In 1910, Florida prescribed state rates, and the express 
companies were unsuccessful in getting them set aside. 

Iji 1910, Illinois, through its railroad commission, pre- 
scribed rates which were challenged ; in 1911 the legisla^ 
ture of that state enacted a specific statute dealing with 
the subject, and in October of that year the rates became 
effective. 

In 1911, the Michigan rates were fixed by legislative 
enactment and were not contested. 

The jurisdiction of the states over express companies 
is'entirely statutory and cannot be extended by implica- 
tion over subjects not named in any act seeking to define 
the state's control. 



(a) States Whose Railway Commissions Control 
Express Mates 



The following is a list of states whose railroad com- 
missions have control over express rates. States pre- 
ceded by a star (•) have established express tariffs, either 
through orders of the railroad commission or by legisla- 
tive act. 
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• Alabama 

• Arkansas 

• California 
Colorado 

•Florida 

• Georgia 

• Illinois 

• Indiana 
•Iowa 
•Kansas 

• Louisiana 

• Michigan 



•Minnesota 

• Mississippi 

• Missouri 

• Montana 

• Nebraska 

• Nevada 

• New Hampshire 

• New Mexico 
New Jersey 
New York 

•North Carolina 
North Dakota 



Ohio 

• Oklahoma 
Oregon 
Pennsylvania 

• South Carolina 
•South Dakota 

• Virginia 

• Texas 
Vermont 
Washington 

• Wisconsin 



Where tariffs have not been issued, the state commis- 
sion has jurisdiction when complaint is filed with it. 

In several states the order of the railway commission 
is held up by injunction, and the question is before the 
courts for adjudication. 



4. Conditions Which Led to Regulation 
(a) Accounting Methods 

In its first report on express companies, the Bureau of 
Statistics of the Interstate Commerce Commission, in 
describing the accounting practices of those companies, 
called attention to the many differences in the rules fol- 
lowed and said that these differences were so great as 
seriously to impair the usefulness of comparisons of their 
traflSc, their revenues and expenses, as well as their finan- 
cial statements. Expenses of one month were charged 
against the revenues of another month, while payments to 
railways were frequently not taken into the accounts 
until several months after the month in which the trans- 
portation services were actually performed. The effect 
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of tliia practice was tliat expenses incurred in a month 
when expenses were heavy might be set against revenues 
in a month when revenues were llglit. It was not possible, 
under such practice, to arrive at a correct statement of 
the net revenue for any specific period. 

This investigation of accounting methods resulted in 
the prescription of rules mider which all express com- 
panies subject to the Act to Regulate Commerce were 
required to adopt a uniform method of accounting, which 
would enable the Commission to determine accurately the 
results of their operations. 

Effect of Former Accounting Practices on State Regu- 
lation. — It is needless to point out that the states were re- 
stricted in all of their investigations to the business of 
these carriers conducted eutirely within their geograph- 
ical boimdaries, and, therefore, could not demand tbe pro- 
duction of all data really necessary for the determination 
of reasonable rates. The dissimilarity of bookkeeping 
systems referred to was such as to confuse rather tban to 
enlighten the investigators. No separation of state and 
interstate operating costs and revenues was possible, and 
the companies could usually show a loss on any partic- 
ular traffic under investigation by assigning to it certain 
overhead charges, and it was the common but mistaken 
policy to claim that any reduction from the charges in 
effect would convert a profit into a loss. 

This system of accounting was not peculiar to the 
express business : the railroads for many years used prac- 
tically the same methods and it was not until the Inter- 
state Commerce Commission prescribed the method of 
accounting to bo followed that either class of these car- 
riers so systematized their accounting as properly to 
show the actual results of their operations. Hence, we 
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must not be surprised at the great variation in the rates 
prescribed by different states. 

(b) Comparison of FirsUCldss Freight Rates with 

Express Rates 

For many years it was the practice of carriers to 
handle emergency shipments by passenger train at one 
and one-half times the first-class freight rate; no tariff 
authority has been located for this, but it is a matter of 
common knowledge among old railroad trafiiic officials, 
and in the state of South Carolina there is now in effect 
a rule of the railroad commission requiring the railroads 
to charge not more than one and one-half times the first- 
olass freight rate for such movements; in the state of 
Mississippi some of the express rates are now made on 
substantially the same basis. 

Table 1 shows the express rates and the first-class 
freight rates in several states where both rates have 
been fixed by state authority, and is given for the purpose 
of illustrating more fully the wide variation in the rates 
themselves as well as in the general level of rates adopted 
by the different states. This table shows only the mer- 
chandise rates per 100 pounds and does not take into con- 
sideration the graduated charges for shipments weigh- 
ing less than 100 pounds, which are fully explained in 
another section. 

Some state railroad commissions having jurisdiction 
over express rates have not established maxima tariff 
rates, but have approved the tariffs filed by the carriers 
in the first instance. These rates are subject to review 
only on complaint in some states, while in others they 
may be challenged by the state commission on its own 
initiative or by shippers on formal complaint. 
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It is impracticable, for want of space, to give in detail 
the modification of rules, rates, and classification made 
by the several states. For a more comprehensive study 
of snch regulation the reader is referred to the tariffs, 
which may be obtained by application to the state authori- 
ties, or to the amiual reports of the regulating body. 

As seen from the foregoing, legislation relating to the 
express companies commenced in the early nineties, and 
since that time there has been a general tendency through- 
out the country more effectively to regulate these 
carriers. 

Since the Interstate Commerce Commission issued a 
£nal order in the matter of express rates, the express 
companies have taken steps to have the same general 
basis of rates established in all of the states, in order 
that there may be a uniform system of tariffs throughout 
the country. 

(c) Conference of December, 1913 

In the early part of December, 1913, the express com- 
panies, through their attorneys, met with a special com- 
mittee of the National Association of Railway Commis- 
sioners, composed of representatives from each state 
railroad commission, for the purpose of discussing the 
state-rate situation with the view of determining whether 
or not a uniform system of stating rates was practicable 
and desirable. 

As a result of this conference a number of states includ- 
ing Illinois, Massachusetts, New York, and Wisconsin 
have adopted the block system of stating express rates 
with certain modifications of the sub-block rates which 
were suggested by the author. These modifications. 



70 EXPRESS SERVICE AND RATES 

which will become effective on state business as soon as 
the tariffs can be prepared, have the effect of making 
lower rates for short distances than ordered by the Inter- 
state Commerce Commission to be adopted by the express 
companies. 

As an illustration of this modification: In Zone I, 
where the minimum rate is now 60 cents for the first four 
sub-blocks or squares, the new tariffs will provide that 
shipments moving not over two squares or sub-blocks will 
take a minimum rate of 50 cents per hundred with scale 
charges figured on the same basis as other scale charges. 
For a shipment moving into the third sub-block the rate 
will be 55 cents per hundred. When the shipment reaches 
the fourth sub-block the charge will then be the same as 
that ordered by the Interstate Commerce Commission, 
namely, 60 cents. Similar modifications will be made in 
the other states, but what these changes are has not yet 
been definitely decided. 

It has been unofficially stated by the express companies 
that as soon as the block rates are made applicable to 
state business generally, the modifications above referred 
to will be put into effect on interstate traffic in order that 
the method of stating rates may be made uniform on both 
state and interstate traffic. 

5. National Regulation 

While the commerce clause of the Constitution lodges 
the necessary power in the government to regulate the 
commerce of the states, nevertheless the jurisdiction of 
the Interstate Commerce Commission is strictly statu- 
tory, and the original Act to Regulate Commerce, ap- 
proved February 4, 1887, made no mention of express 



REGULATION OP EXPRESS COMPANIES 71 

companies. Independent express companies were there- 
fore declared not subject to the Act, and their control 
remained entirely witliin the scope of the common law 
at large and such state statutes as had been constitu- 
tionally spread upon the statute books until the Hep- 
bum Law was enacted. 

(a) Express Companies Put Under I. C. C. Jurisdiction 

Public agitation for greater control of transportation 
rates and facilities reached a climax a few years ago 
and resulted in the passage and approval of the Ilep- 
bum Act of 1906, which act declared express companies 
to be common carriers within the pur\iew of the act. 
Under this law the Interstate Commerce Commission 
has the same power of regulation over express companies 
as over other carriers; and can, upon complaint, fix a 
maximum express rate, subject to review by the higher 
federal courts in the same manner and to the same extent 
as in the case of railroads. So, too, the Commission can 
and docs make rulings concerning unlawful or unfair dis- 
criminations and is clothed witli the power to enforce such 
niUngs by application to the courts. 

Some of the important changes made by the revision 
of 1910 are (1) the appointment of an agent in Wash- 
ington upon whom notices may be served in proceedings 
before the Commission or the Commerce Court; * (2) the 
revision of the long-and-short-haul clause, so that excep- 
tions thereto could be made only upon the authority of 
the Commission; (3) the provision that through rates 
should not be greater than the sum of local rates; (4) the 
extension to the Commission of power to reject tariffs 



• The Commerce Court was abolished on Jan. 1, 1914. 
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which do not state and give lawful notice of their effective 
date or in any way fail to conform to the Commission's 
roles; (5) the requirement that the carrier give a written 
statement of rates upon written request; (6) the exten- 
sion to the Commission of power to fix, upon its own 
initiative^ maximum rates, subject to review, by the 
Commerce Court. 

(b) Powers of Commission 

The Commission is empowered to prescribe a uniform 
system of accounts for express companies, and also has 
power to examine the books of an express company for 
the purpose of obtaining evidence in rate or other cases, 
and to see that the express companies are conforming to 
the law in this respect. It is imlawful for an express 
company to issue any ** frank'' or render any service 
without charge, except under the conditions and in the 
cases provided for in the Act. 

Express companies as well as other common carriers 
are required to ** provide and furnish • • • trans- 
portation upon reasonable request therefor, to estab- 
lish through routes and just and reasonable rates 
applicable thereto, to provide reasonable facilities for 
operating such through routes, and to make reasonable 
rules and regulations • • • for the operation of 
such through routes." 

Section 6 of the Act requires express companies 
'*to print and keep open to public inspection schedules 
showing all the rates • • • and charges for trans- 
portation between different points on its own route and 
between points on its own route and points on the route 
of any other carrier • • • when a through route 
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and joint rate have been established. K no joint rate 
over the through route has been established, the several 
carriers in such route shall file, print, and keep open to 
public inspection, as aforesaid, the separately established 
rates • " • and charges applied to the through 
transportation." 

It is further provided that such schedules "shall 
plainly state the places between which property • • • 
will be carried, and shall contain the classification of 
freight in force, and shall also state separately all ter- 
minal charges, storage charges, icing charges, and all 
other charges which the Commission may require, all 
privileges or facilities granted or allowed and any rules 
or regulations which in anywise change, affect, or deter- 
mine any part or the aggregate of such aforesaid rates 
* • " and charges." 

(r) Posting Schedules 

Copies of these schedules for the use of the public 
must be posted in two public and conspicuous places in 
every depot, station, or office of the express company 
where freight is received for transportation, and changes 
in rates or schedules may be made only on a notice of 
30 days to the Commission and the public or by permis- 
sion from the Commission for shorter periods. 

Each of the express companies whose lines reach any 
of the cities in the following list, either over its own 
line or by rights over another line, must provide and 
maintain at each of such cities, complete files of the 
tariff publications which it issues or is a party to, to- 
gether with indexes thereof. Each of such files is in 
charge of an employe who affords information and aa- 
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sistance to the public in inspecting Buch file, and mnat 
be open and accessible to the public during ordinary 
business hours and on business days. At each office of 
the express company must be posted a notice stating the 
place that such a file is maintained. 
These designated cities are : 



California, 

San Fraccisco 
lUiuoia, 

Chicago 
Louisiana, New Orleans 



New York, 
New York 

Oregon, Portland 

Texas, 
BaUas 



The Interstate Commerce Commission, however, re- 
quires that complete copies of the express "Directory of 
Collection and Delivery Limits at Express Stations," 
issued by F. G. Airy, agent, his I. C. C. A-4, be filed at the 
capital of each state and 101 other principal business 
cities. The express companies are required to file the 
section for each state in the same manner as all other 
tariffs, i. e., at each station in the state. 

At each point where a complete file for public inspec- 
tioQ is not kept the express company must require its 
agent, or other employe in charge thereof, to post from 
time to time in a conspicuous place in the public waiting 
room or office a brief bulletin notice to the effect that 
rates from that station on certain commodities have been 
changed. 

(d) Effect of Provisions 

The effect of these provisions of the Act and the rules 
and regulations of the Interstate Commerce Commis- 
sion is to afford the shipper a time and place where he 
may avail himself of such knowledge as will enable him 
to have his freight transported at the lowest legal rate of 
charge. 
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In order that the reader may have the oEBcial regula- 
tions of the Commission for study and for reference. 
Tariff Circular 19-A is inchided as an appendix. It is 
believed that the Circular itself is the best material that 
can be placed in the hands of the reader who desires to 
make a thorough study of the regulation of express com- 
panies by the Interstate Commerce Commission, The 
subjects are divided into sections and a subject index is 
given in the Circular.^ The reader should use the Circu- 
lar in his study and may refer to it as the oflScial document 
in his practical work. 

(e) Interstate Regulation 

As previously stated, interstate regulation of express 
companies dates from the passage of the "Hepburn Act 
of 1906." As soon as these carriers were made subject 
to the Act to Regulate Commerce, complaints involving 
both the rates and rtdes of express companies began to 
reach the Interstate Commerce Commission. 

"The criticisms and petitions • • • made it ob- 
vious that conditions in one section and by one line were 
like to those obtaining in other sections and over other 
lines," said the Interstate Commerce Commission in its 
report on the general investigation of these carriers,* 
and in the same report it declared tliat the express com- 
panies live by the grace of the railroads and that their 
existence may be justified only to the extent that their 
service is more efficient and more reasonable than that 
which is given by the railroads. 



» In Btndylng the regulation of express oompaDles, the reader should 
nw the Act to Regulate Ocmsinerce, and the Oonferwice Bultngs ot the 
CommlBsloD, fnmlahed In a treatise In this series, 

«2« I. O. a Bep., 383. 
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Prior to the Hepburn amendment in 1906, the express 
companies based their rates to a large extent upon the 
exclusive contracts which they held with the carriers over 
whose lines they operated ; that is to say, they frequently 
charged higher rates to their exclusive offices than to 
what were known as common points, or competitive of- 
fices. The long-and-short-haul basis for making rates 
was ignored to a great extent, and different rates were 
made under substantially the same conditions. 

Originally established to take care of small parcel or 
personal business, where the element of care in transit, 
or the errand-man service, was the chief factor to be con- 
sidered, the express business has grown to be the invalu- 
able agency by which expedited service is furnished for 
handling both small packages or large shipments of per- 
ishable or highly valuable products, so that today the 
character of express traffic is entirely different from tliat 
in the early days. 

It is not infrequently the case that carload shipments 
of low-class merchandise are sent by express where time 
is an important factor, though the charge for this serv- 
ice may greatly exceed the freight rate; on the other 
hand perishable products are frequently handled in train- 
loads at rates that are sufficiently low to enable them to 
be marketed with profit to the shipper and at prices 
which are reasonable to the consumer. 

Notwithstanding the great help given to conmierce in 
some directions by the express companies and the great 
convenience to the occasional shipper of small packages, 
the general situation at the time of the passage of the 
1906 amendment referred to was such as to warrant an 
early investigation by the Interstate Commerce Com- 
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mission not only into the rates, but also into the rules 
and practices of these carriers. 

The method of showing rates under the "common 
point" and "exclusive office" system was extremely diffi- 
cult and at times it was practically impossible for the 
agent of average abOity to quote correctly the rates 
applicable between given points on a given commodity. 
For the purpose of this work it will not be necessary to 
consider, except in a casual way, the bases which have 
heretofore been used. It will be necessary, however, from 
time to time, to point out the changes that have been 
made in tariffs or in rules, in order that the reader may 
have his attention directed to important factors that 
enter into the construction of the new tariffs, classifica- 
tion, or billing methods. Before doing this it will be 
helpful to study the character of the complaints which 
were developed in the general investigation above 
referred to. 

The Commission found that the complaints might be 
grouped into the following classes: 

(1) Double collection of lawful chargea. 

(2) Overcharges and undercharges effecting discriminatioD 
between shippers arising out of an oliscure rate system and in-, 
effective revision and supervision of accomits. 

(3) Indirect routing of shipments by the express carrier, re- 
sulting in unreasonable delays and defeating the reason for the 
existence of an express service as distinguished from ordinary 
freight service. 

(4) Failure or refusal to deliver parcels to consignees lo- 
cated outside of arbitrarily established free-deliveiy limits with- 
out notice being given either to the consignor or eonsignee as to 
the extent of free-delivery territory. 

(5) UnreaBonableness of the terms of shipment imposed b; 
the receipt given by the carrier. 
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(6) Delays in the settlement of claims for loss and damage. 

(7) Excessive insurance charges when shipments are valued 
at more than $50. 

(8) A confusing set of rules governing the classification of 
erpress matter which led to discrimination in rates between 
classes of shippers by providing obscure and insignificant con- 
ditions as the basis for classifications of which the initiated may 
take advantage to procure transportation at lower rates than 
are generally applied to the more uninformed portion of the 
public. 

(9) Delays in the return of c. o. d. collections to consignors. 

(10) The obscure statement of rates making the public de- 
pendent almost entirely upon the information furnished them 
by express agents. 

(11) The unreasonableness of the rates charged by the car- 
riers. 

In order that the practices complained of might be re- 
duced to a minimum, the Commission found that ^ 

1. Express rates should be made primarily to meet the need of 

the great body of our people and should therefore be stated 
in terms that represent the small packages which the ex- 
press company is intended to carry rather than by the 100 
pounds, as freight rates are stated. 

2. In the fixing of its rates an express company should not be 

allowed to charge more than a railroad company if the 
latter undertook to, and did, give the same service. 

3. It is proper for the government to treat the express company 

as a freight forwarder by passenger train, giving supple- 
mental service at each terminus and intermediate care. 

4. An express rate may not be based upon the monopoly right of 

the express company to be the exclusive freight forwarder 
over one or more lines of railroad. 

5. The rate should not include more than a reasonable compen- 

sation for the service given, even though such compensation 
falls below that which the railroad exacts as a minimum 
for the carriage of 100 pounds of freight 

82iLO. aBeiK, SSL 
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6. It is unreasonable to 6x as rapid a deuliue in express rates 

for long distances as is mjide by the railroads in their 
freight rates, express service in this respect being more 
analogous to passenger than to freight service, 

7. In eompounding the express rate the railroads should be 

allowed a compensation for bullied freight moved upon a 
passenger train as to which it is relieved by contract for 
all liability for loss or damage aud is without expense for 
the furnishing of a receipt, the billing, the bookkeeping, 
and a great number of other general expenses, 

8. The rate should include a return to the express company which 

will compensate it with profit for the expense of the serv- 
ice which it gives, there being added thereto in the forma- 
tion of the total rate the proper charge which it may rea- 
souably make for the service which the railroad gives, &8 
stated in the preceding paragraph. 

9. This Commission will require the following things of the ex- 

press companies: (o) A new and simple method of stat- 
ing rates by which one who is not an expert, in the i-eadiug 
of tariffs may know what rate he should be charged. 
(b) The tariffs must present but one rate upon the same 
class of traffic between any two points in the United States 
served by the same carrier. The rebates by indirection con- 
cealed in the tariffs must be removed, (c) There must 
be a new classification of trafBe in which the standard or 
first-class rate shall be that on merchandise, and to which 
there shall be one great class of exceptions — a second class 
as it were — consisting of articles of food and drink now 
carried under the meaningless term of "general specials," 
The rate for this latter class should Iwar a relation in per- 
centage to the foi-mer. Our conclusion is that 75 per cent 
of niercliandise would j-ield a fair and reasonable rate. 
Other rates may be made to meet traffic ueeds and develop 
indiistrj-, but all such rates shall he based on conditions of 
service and shonM, for convenience, liken-ise be stated in 
percentage of the merchandise scale, (rf) The rules of the 
express companies are too many and too involved. They 
need even mbre drastic revision than is herein snggest^d. 
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(e) The express carriers must unite in direct through 
routes, reaching all cities and towns accessible to each 
other by the shortest route measured in time. The Cora- 
missioD will leave this matter in the hands of the carriers 
for the present, but vdll undertake to see that this prin- 
ciple is recognized in the routing of express traffic, (/) There 
should be a precise statement published and tiled showing 
the terminal service that is given at local stations, ig) To 
avoid prosecutions for illegal overcharges it is essential 
that double coUeetions shall cease, and to this end a sys- 
tem of labels is herein prescribed — a yellow label, which 
shows that the charges have been paid ; a white label, when 
the charges have not been paid; and if no label is car- 
ried on the package, it must be delivered without charges 
and the error later corrected, (k) The standard merchan- 
dise rates have been found to be discriminatory as between 
localities and unreasonable in themselves with respect to 
the points dealt with in our order. They have been the 
product of an unregulated growth, in which certain of the 
larger cities have gained an undue advantage and pref- 
erence. A burden that is e.\cea8ive and unjustifiable has 
rested upon the packages of smaller weight which the ex- 
press carrier was especially created to transport. The rail- 
road company in "farming out" this branch of its serv- 
ice upon a percentage contract basis has created an inevi- 
table tendency to increase parcel rates. There has been 
no uniformity in the application of any 83^tem or basis 
or scale of rates vrith reference to points similarly situ- 
ated even within the same territory, and no reasonable 
relation is suggested in the rates fixed between the serv- 
ice given by the railroad in the carriage of a parcel and 
that given by the express company iu its terminal service. 

In confonnity with these findings, there has been pre- 
scribed a tariff and classification from which can be 
quicbiy determined the interstate rate on any shipment 
not specifically covered by special commodity tariffs be- 
twieen any two points in the United States. The rates 
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named in this tariff are the maxima which express com- 
panies may charge. The companies are permitted to 
continue special commodity tariffs wliich make lower 
rates, as these were not subject to investigation; the 
Interstate Commerce Commission undoubtedly recog- 
nized the fact that the rates named for first-class or see- 
ond-class traffic would not move many commodities upon 
wliich special rates have heretofore been named. These 
commodity rates are made with the view of enabling the 
express company to secure traffic that otherwise would 
not be shipped, and they also enable the shipper to mar- 
ket his products, whereas, without these low rates and 
express service, ho would be unable to do so. 

6. Commodity Taeiffs 

There is a mutuality of interest between the express 
company on the one hand and the shipping public on the 
other, which is the chief factor in all of these commod- 
ity rates. It may be competition between localitjes serv- 
ing a common distributing center through competing 
express companies, or it may be the fact that the product 
cannot readily be sold unless some reduction in the trans- 
portation charge is made. The conditions which cause 
the establishment of express commodity tariffs are, gen- 
erally speaking, the same as those wliich cause the rail- 
roads to make commodity rates. Each special tariff has 
its own history and no fixed rule may be stated for the 
construction of commodity rates. 

It may be stated as a general proposition that com- 
modity rates are usually made on perishable products, 
whose value is not great but where quick transportation 
U essential to make them marketable at destination. 
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It must be remembered that, notwithstanding all of the 
criticism that has been directed against these carriers, 
no other country, except Canada and possibly Mexico, 
can boast of such transportation service as the express 
companies give. There are many lines of industry that 
could not exist without it or its equivalent. For instance, 
fish and oyster shippers, florists, bakeries, yeast man- 
ufacturers, and the like all need express service in order 
to exist. Now that the whole question of interstate ex- 
press rates has been thoroughly threshed out and settled 
for the time being, the public should begin with the ex- 
press carriers to build their relations on a more substan- 
tial foundation and to recognize that each party to an 
express transaction has rights which must be respected, 
that duties devolve on each, and that the companies are 
entitled to a reasonable profit to the same extent as the 
public is entitled to reasonable rates, and no rate is rea- 
sonable that fails to pay a profit to the carrier. 

The conditions that led to the revision of express rates 
for interstate transportation having been discussed, it 
is now time to proceed to a study of the new tariffs and 
conditions. 

Tariffs, generally speaking, are composed of two ele- 
ments — ^a classification and a rate sheet. Even commodity 
tariffs are subject to a greater or less degree to the classi- 
fication ; therefore, it is proper to study the classification, 
its rules and requirements, before undertaking to exam- 
ine and analyze the rate schedules. 

For the sake of proper division, the classification cov- 
ering the money and other non-transportation service is 
kept separate from the merchandise classification pro- 
mulgated by the Interstate Commerce Commission, 
thbugh the Official £)xpress Chts^ifiBStion includeis both 
in one issue. 



CHAPTER Vm 
classification of uerchanbi8e 

1. Introduction 



The Official Express Classification is not, in the strict- 
est sense, a classification such as is published by the rail 
carriers to cover freight shipments. 

All commodities, except food products and beverages, 
and some articles taking third-class rates, not specifically 
provided for in the express classification are charged the 
first-class rate, and, therefore, the classification, as such, 
contains only a list of commodities that are exceptions to 
this rule and is in fact a "classification exception sheet" 
rather than a classification. 

The classification also includes some commodities to 
which the first-class rate is applied. When such is the 
case it is on account of some packing, or other condition 
made necessary hy reason of the character of the com- 
modity. 

2. Classes of Mebchandisb Shipments 

Merchandise shipments are covered by three classes: 
first, second, and third, formerly known as Merchandise, 
General Specials, and Section D. 

Some articles are rated higher than first class when the 

risk of transportation is great or if they are light and 

bulky; as an illustration, Gnna, N.O.S., are rated at two 
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times the first-class rate, because of the care required in 
handling a gun not packed; under the head of Boats — 
Shells and Badng Bowboats, with out-riggers, are 
charged eight times the first-class rate, because of their 
light weight and great bulk. 

The first-class rate, generally speaking, applies on all 
traffic not specifically classified and not provided for in 
commodity tariffs. 

The second-class rate is applied to articles of food and 
drink, unless specifically rated higher. 

The third-class rate is applied on certain commodities 
heretofore carried in competition with the U. S. mail, 
such as catalogs, books, calendars, etc., taking the third- 
class postage rate. Shipments are taken at third-class 
rate only when the value is limited to $10, and is so stated 
at the time of shipment, in accordance with the provisions 
ofBulel (j). 

The classification contains rules which both shippers 
and express companies must observe. Some charges are 
dependent on these rules, and, therefore, the reader 
should thoroughly familiarize himself with them in order 
that he may obtain the lowest legal charge. 

At the end of this chapter will be found a summary 
of the rules in which are brought out the salient points 
and some of the changes from the rules formerly in 
effect. 

Practically every rule has been changed in some par- 
ticular; the reader should not rely upon his knowledge 
of previous classifications, as the changes are such as to 
make that knowledge of little value in connection with 
the new basis of rates. 
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id BnfrtiH (rtnmed), (Sh Eiii(4lu,> 



Tht l<>li;ni •e.cht c( ■ iliirniEnt qf Cake. PuUT. 

dtdiKiMi (Foa ibi utiul itiut BtiAi >i Dnt d 
•kipBicM. Ibt tniiilil o< tht bukd. ba sr bim^ 




t Caro. Ddinrr- (SHVdikln,) 

S Cub Billnn (3h Addicl HuMiH.) 



I CuHbc PirtloM. (Sh F>tltiin.> 

> (EbiriEI mnl bt fnnM): 
ibiplnd ID iccordun HiUi Bolt I UJ.^ 



^ (£f* ElDpUtt-) 



CLASSIFICATION OF MERCHANDISE 



■1 BatlDn-Uiaiiniiiii wcIbIii. SCO 1^ 



2f 



K. D. boHd M <nlH „ I 

1 ainaaaHHn-UUST QB REFUSED BiOca bottt..., » 1 1 
IClfB BiunH, Smpty: 



)..- , I 



T CMUni Pirttu a Hunptn (rOniafdT. {! 



ttCeepa [rtnin<d>. <Sr Emptiu.) 



Isii be ihifte] double 



nrvr IHB thu fJJX> for wtr 

HH 9i l« BW b* OVTlcd u thuLc wIdII nucnnr 
iu« u pmiitd ibon. bai ann- leH (hiiTtllixii 
lUn rMH (Khrit. withm uUitioixi] chine, ih. 
tFMffBTtHloB Hi rcmul cM«u aal ID mciti ISO 
Jki ■« imw wnM ■■■■( bi cbiiHd Am dua. 
iQHVaai BM »a^bH4 la neb aOuu w a<^r>a 



Wt af »Mda. « baallb MTiur. fblix cuat at 
Mftaaa Haiaa^ Hmt ba atbcbtil u> vnikiU mil 
Tha e »md« uh or ban ifaDiiM be pfoi^ilcd villi 
Csfpaaa Bat\al b> icat C O. D.. nut witti 
c W a^ to CDttieL imlen Ihe oictfirr ro pir ttia 

tffUa i «ilh SxpiN A(fB< 11 dnlinilion bthn 

Wlwf t p b Ainl at •klnlnf point » la tbe anKiaisl 
s( BBwr pGu^ ia Ua%*a4* u ecmr i)it chirR*. 
sr IB ornf iht C O. a bai or bMb, u ibi uii ouy 

It's! 7b<°"t^HK6Bt bM^ioS fr<>in"tt» 
•blu**! nrpKi, b«H>l caica and funcnl aanlic^ 

■iiiilH »aia( br ""y Comiuin. uml to luih cu« 
oak w^'nL^ """ "' ''"' ''"'" " "'' 



l» Con. (S« FurniniiO 

17 Cnb SioiiUaa (rc(iiriied)i (See Eogliea.l 

IS Cnb SIhD* „ 

19 Cntu (relumed emptf }. (S« EailielJ 
» CnuB Bmpliei (relumed). (Se<em»Ik>.} 
11 Cream, or SnbaliHitei far Cram— la urdlurr milX oi 



1 DoCT. tJvt (See Ai,imth.y 



LwiOi M packed m ac 



1 E^epbuB. Ll*e. (See AaimiU.) 

Empty Cirrien. Ntw oi Ot<L when Ihe InKiporu. 



EXPRESS SERVICE AND RATES 



TIrt ekurfti fiTtft iKrtlnalttr, mtkat oAnwiH 
»randi4 c«*tr lh« (rfBapOfntlSfl «f ftttHTTHtf 

IJsrnrd, u4 ■»»lr coir » Enslfct nnntd IB Hit 

Mni hsn *UiIi lilt lUtd anxn mrt •I»k»4. 
Thi cliaiiM J^mJ IikIii«i niog Knkt within 

Vniin OKOHnr <e ukAIM IIi< moHmlfil at Rc- 
bira>4 Enillr Curiin. Ikqr BUT kc rumHil it Ibc 
t>u> umrt luRHi be (rtiiht mia ii tki opiiai ol 

Rtlan*4 EmWr Cirrlcn. Bst ipicUiollir nimnl 
btlov. win bt lEarird BBi-hall (ht ntt Hr 100 

mi wtigMi •! twB Br men Em^iiM l.n« It* 
ttBt CDuirncf BUI b< irrrrcafH tai cSir^cd Tdr 
Wfon Ibt Icluil tvBH wtiiVkf ol Ibc ■TiipmFiil^ tb* 
Miffrta «l EmptiH Itani diBrrrnl tbip^n BiDJI not 

pBf rn frOuDdt AppUtabtl 10 I1i« CDBimcHlity thippcd 
hi (hi Cirritn win* Isll. Poaad nlii. iDlBlmsm 

Till (kitu an IUibik4 Eaitlr Cinin. u 
rKlii|>i wlikh iri laikriai futcnid » llitt U it 
ImpauiUt ID aicirUhr U llu vickitii ■(• tmMr. 
Cm»i-h m iKkid 01 (ultsat Dun bi cbirf Id Flin- 

tnwl C«il«»-OI l-Maek ut«dD> nik.. Mt. 

li*iB UuBJrT ei Clatkiai ,,,.^,..tt... He 

•»« •Dd Cik* CapUMi 

Buk.B o> BoHt. IncMIiit FoMlBi Cnin, 

tiHC of uriTai llw BKftirt KUI bf tUIinnd hr 
Iht Ebmab CiMipuir tnd an uldiliouJ charit 
■Ilk dI I c<n> lot u^ BBinr. 
*)i«i tbi EbvUb an plcbid up, id iditKieaiJ 
ftiMiit,, Binl bt mithir «cb f[P''' "J^*" 

Birxb «el.. Ue 

Hoi cicHJiu a) IbL nch «>... Wc 

E>cHriiii( »1bi .Kb...., *!,.. lie. 

Ail Tttbl JtntT M is cnl<) rH mil.. ISc 

lttfrl(cnnn ■Bcb.. Ik. 

C*M-Wbicb coBUlBad Ucobo^ tih, aOi « nf- 

Ctl«rBnp»M ■<• -- Wc. 

BH«<nB( » Ibt. tub ta... Ik! 

Caof*. N. O. S.I 

HoitHHdiDiM.lbt lub 4a... Ik. 

Coon. FoUint K. D.... 1*1... lOt 



Cm« or Tibi cuitiaiBa *ii>»It jtt. baiila « 

Hot <>«41ii( JO Ibt. f« <at _ ISc 

EicudiBf 10 IbL vu OK Hi. 

_ . _'CnH: 

WciabiBg 1! IbL or lai.„ .ds... He. 

Wfl[hiii( DTR U Iba do... Ife 

Pnril BBd V<(«(b(t IBpllBI M. O. ki 

ancrtr X «»n< « ten «a... Ml 

Ctpachj nnirt M qDUU.....--.....--.4o..- ISt 

Cuacitj M nam. Kd BTCt *).,. Nl. 

39 WanipT TjnBdrj or CkHblBi 4ii... Si. 

niUaai 

l.at t-nnoB cip««r «a... Ub 

S-I.IIOB apwMy .da-.Sa. 

■ or kifi rtf b«oc hM- Ub 

Bukcu mA.. Mb 

E«liM»lba.aHb...«a...lk. 

Itnuri, ucaadtaicn Iba. aick. te... Mb 

M Ommt anA Bcanap bpMi 

K<x em ^«>Um «MB(itr - di... Ife 

Oicr S-nJIan «h<II)> >i>d wN em ll>«il>ea 

Ont lO-fillin utacMr - *>■- ><■ 

Cuu eoBatalDf aaftTluiwkBtila....^... Ifc. 
a RaMonaat BaiTrta-WUck ftata kau vHd far 

M Salt Cnb Broptiw » *... ItL 

M VwM BoBBi: 

Rirriianion. bM amdlat K tb«. aack. . .to... Uc. 

Rtlhcantom, tnaadiBi KlbBi aaek da... Mk 

:°1 

, M , .7^^ 

as ntti 

raaowi, muiMr t 

ran. Cm - * 

FirliHfaT int FanOnt tUfV, ttf t^ *«ii«oi im . . t 
FlToraa, PiplB UadH. (Sm Pi»f«l Hatha Viiara.) 
niBia, ■forUt-ttetBa. (Sta tl«<Bt-Pltnin Film.) 



CLASSIFICATION OF MERCHANDISE 









mnrt ifld packii in corrvfft(c4 p«»«- bdi 



Si..,..,. 

Non-WbM 



luhtd hi Kbn-bsfMta 



1 TotO. . . . 

t 'OahKO.a. ,- 

KnUt ai Itnttnn, —atnlt fcktt 

in* Ben HiMiiiDi •■- 

• Fl^Fra^^HMi. faohiA DrW, WM& FIckM a 



(«t~tkn'rMi~«"Pn^ Ftah,ihi»[>«l mii k< 



invm B m»w» Bob- o 

wFank DnM.- (5« Drh Fonu.) 



WXu -iilisn co'«, BE FUSE. 

UWnk B« tr Firt twkR MiHrtil. K. D. KlaiaoB. 

As dufft tot ■ oDf -prnnd plckaV' ■( btn<latt ntf M ol 1 

ISVMi TiiniUn (itnnad). <Sa EmpiiH.) 






TiblB. Cmb«C, K. D. « Foldix 

P lnu i mn , H. O. B,, bond OI cnUd. mtnimi 

Fvnltnn, N. O. S. not baud or cnltj. m 

rtic tlSOpa IWpouulk...... 



< 






■Uppcd QT ft4tb pukAfct Dr ficb, wtn nKkuad 
b Imiltfi « tiaiK locb eBTBin* aoH b« dcbitr 
■lilched lo iirctHit lo«a of Skiu lrDiB-4Aa picon 

KUtd/mluS^BUIBtbl pHlSS^yn— bkSX 
-Id Hcki wbkli mtal U ta foodiBMac cHi«llg»- 

MsnLr t»d*M^ ib< Hck wM ocd M iridd 
■hiD be atiachid ■ nf idjrmij ta Ai CHilnH 



(Kktd 1b liabi tunia « 



;. (ShViUcIk) 



<ai-ii.o.^s^..^o.c 


rmtoJ.«l«l*li« 


won 


^* 


Klimn. Tilui «M«di. 

a»w c»-.b»«i D 

tTu> putt: 

to. - 


ua<nucb.m»i 

r c™«d, hISf pn 


be bond 

lUctiu (II 


Oottt. (S« Un Su>ck.> 


Onbi. texta gr-ChVEC m<ui b. pR*.iJ 


V>- 


...., 


OnlaSma: 


rODdcn nript t> 


«.«< 


u». 









^^p^^^^^^^^^^^^ 


^^^B 




02 EXPRESS SERVICE AND RATES ^™ 




M CliM 


L CI 




imvtiti 1 


IB Ub<!>. PrtRtd-Chtriii m°>i bt prrpiid 




WK.n .h,pp.H ,n .»s>dJ»»e -rth H-k 1 «.> 1 




IHlTkJBxni*- (S.eVili.«) 






J H«pt (S.-t MulTcil lailnintmi.) 


Nol .>»ed>ng li l«t in Knflk,.-- v; > 




'*^.S£^r£,,^i;^a*Jr^!;;;^"'R''E^usr,'"j 






Over Ulceus ltSKIh.tiilil«l'w'iutt'i>.' 




S Hobbr-Him: 


» LHUIdrr Buten sr Buspni. (See Eapiia.) ^H 






all<.f:^ (E.. Li„ St«k.) 




JHor«.. (5.. LiT, 5,«V) 


n Unit rUe Cue*. (See Funinre.> ^^| 
























U'llti, Spiiitwjut. VinOM, or «bel loHnioMsi 




f 


Ljguat lincJudinE Ale, Beer. u4 OIlw Mill Bmr- 
>«M) Blul b* RKPUiSD. See Bilt 14 ((). 




( In, Pend »IH ^ I 


J'.ix^i.^V.s'SiTJixX'S-sj^ 






!••>- si X ifn Uaa liini sl^uiinl 11 dolUttKia. 










ill •• mti) tor iHckiiii. cicept thil Hbcs ihlppwc 












fi> or Ibt can, Iks iliipiiunt null bt wtif hcil .tad 






^it^oVrST."^"" -'^ "'""""■" "- 


Comp.n/t'uVt'siMi 'c^SwI. 1^5^ Itil £»!■«• 






•nil Sheep lot niilcei isir be KCCDUd « Uw Pidi> 
s«, IreitKl r-ceipi 




■=..,d-..,hu: ^ ' 


a Food >«d mtuOe BUI be prsridtd at ItcupeoM 




i-o"« «. .r~M L,.n™ „« *"» 


ol ite rt.ppet. 




W.llDnnn » l-oUoD cu iVt 






J-KillOBCin to) 


si in.mil> In tnni.t. •.t.es (iren in wriUni si slunlf 




Cu St Dm 1 1^«> apuity, 18 Tbt per (.1I«.; 
Ihi iii;a<>le of It Its. nr olk« itiBil mil be 




iTtliti IS ini «i> el * oMciiT si « nllo-ii or 
Ihi. W».« lU loul tijiidtr «' two tt non nu 




It Cbttiet nail be ptepiU « (nmiMl 










<kE un luoritini 19 iKe opitili si llu »■>. 


IS Bijt IJ (/.)■ 




OiiTEt CD biili ol foil cipKJIy bI Mn nhtlhir 

rtfrp^l-fdl St p.rU, «M. "^ 


a Hsriei. Mslei, Ciuk. Iida, CslH. Bairst ar 
Poni«, olien nst criled. muil be icnpled Dnir by 




Wh.B ih. «lliiiiltd wtitiu Dtatd ib«. if« 






uiid, xe •llow.^ct mm! tx Bi.dt Isr In: olitA i>a 


•Jed ind ifter arnnievenu h»«e beta in.de l« 




lie li nitd 10 picklaj. cbiift on Iht (rou »i(hi 




si Hit ihipmeiTI. 










lll«Cr™.es«.. (Se. C.l;.> 






lllc. Cr«<DBn>[>tle>(i1iii>>«l}. (S.. EmplHO 


M THe rittl herdo prstldH snHnnei Incla^ iM 






■eivice ol Iht Eiprcn Company Isr Mintif Im- 
ported HsrKi Ikrsaib Ihe eaiKm bsUK. 










)I Is cirlsadi K. O. l^Tlif ehirjri laail be made H 






)3 T1» urrUce el Ailendasn wilh^LWe SuA !•■ 






SliKhkit Sirtta-TarfilLp C No. «91 C. tt. C 




J 


No. m. lupplemeati Ibeieu aid reUiau IXccesl. 




KJulB. (S«L(«Si«l.,) 


" K;5a-;HF^"«'« 










M The larloid lale •Bl apply oo aicb tpeelil eat 


















r^e* i«.s;i 'Jf.'^^'a^'iTs "JliiS:: 










cipKiiyollhcearaied- 


■ 





' "J 



NaiML mun H< iiUkd l/aDfihica 

Jtd^llMiti. Bvo: Pffmu. Colli •>> 

Hot <nlW« rs »ui[lcd an:... .l/ao(>I«u 

Cnitd gr HI tiiUid art UXdIiIi.u 

Tki cktrct gr> itH ihu * nrlsid gl mimite is 

Tkt muiMHi HnlKr at ininuli which >ia b> 
cviM fat OH <u •■ i«t nrUnd n» i> » (gUowi: 

Honn. '!Sir at* R^''Hnia.*ia 

Ju^Moln. B»n», f^niii, CMu gr , 

\ CniM « hi lUlUd cin » 

C>l>n. 0««, Hg|>. SkH^ cntid. gt no! tnlld: 
■M utHdInt >)h ■oniba thu »■ tx •■Itli Icul.l 
blktcir , 

.'^ft*KMI*aHgntKiddMot<nl<iidKl,tUM. 
1 Fof <Hhin<iiiil,elht( IkH Khi Haria. tlOO) 
r U, ia iMlHH Hlcul « infault, tbr nuaimon 
'mmW rmOtt fat h nttcdid. Ih> ctiiiii [sr 
•Hh nlm^ (riKlidiiif jwln. Mslu. Borrei. Poaia 
•r Cgta) InnciH of Ik* nulaigifi flsmbo tnui bi 
tlH^fnl-aM «• ga liUD Ui. iawta ih. 
palaB >k«< Hck ohh •aimtl ar lo.ai.li ... 

iiw ihvirH. TlH BMItknal chara* far Ipadinc w 
wVltaf •»»«• to Ika CHiraiir Ml OlBH lliKI 
ll accHt. Tta <buta ptlMiH mbova far iMhii 
IV *r mlobdiPi froc* carkntf BbEpvcai* mm b« 
~La>4iB| chart *w^" tlalwJilH Ck(r«~ (whifli- 

Wtn tkt Igcal chars* <g ■<>• i™'"' g' ig><Ii«( g' 
pfOvMtd abov*, lha«Bblncd Iccal chiufn inuBI ha 

Wlwa 1 tUw« lui csnlniMd IH a car w (lani- 

p«n a ahipmtni gf liT* RDch. he fPBT laid fai (ha 
vadccapwd apata thrtcn vilhoal kddrfkiaal charfc 
harand iht aaihariatd rata Igr Ui* animala, aqr af 

am twdaarwlc.aJatla Jana. aadwajiai apHftI 
11 *a IkMar daalrtt • ur (» h)i Rclailn aai 
!tfy! pmWa* anlWw miiabknd'Mfr "r 
fi ih "? *?"*".?" Prwwitd. WJhq aacb a»«»l car 
Aa ■UWchI ckitn nu »a nud* ai FirH^lua 

SToAir nSmtl laadaTliHg Iha car wi'tlMhi awnala. 
mtm thai ohaa Ikt aa_h(r gl aahuli l> leu ihu 
MhHCh (Wiial (hall b( (Hiiaalad aa wilthix IJO) 

blitd Ihtll hi liM ihT (ran >ci|kl af Ihc ■ela- 

NUOD pouada ifrdiicTcd- Th« addcrignt] fharflt al 
I'M.alaaB rata will Ihn *tph aa tht wcifhl la aa. 








cm.! 


"".'..■as^i."-^.." 


■ak BUI ha aiUiaata* 


OguaarulHaCa. 1«. 


Hons-Slatla tnraul niu 


n ba niinitc* » tm 


Jtcto. Hul... tTT.^. P-to gc OOm 


"*~",ai?sL 


<•-—<■--- 






AalmaU Mifhtal attr 


OOlbacKfr- 



F« Jadia « Uaka. Iiaoa far Bora, CiBa, 




EXPRESS SERVICE AND RATES 



[■trii (piper moaJdi for cuddc lUrtotn* phlcaW 
CbMr^et prfpild V toUBBUeil, Potua nu^ aiai- 

[(M Sayiia (ritiirnid). (S<* EapUu.) 



sffili; 



....fB IB rcfriienlor boHt. Uic mUiDlflCD miAhl 
ckufcd lor ilun be MO Ibt 

ir [uvtBtEcd- '■-.,-. I 

B HniT'Oii-BaiiBd Cm 5ie Can. 
Ulink-Iii iwJiiufT milk cuu utlmiK il U Ibi. p» 



IIHilk EmpliM (relnrneil). (Set EmpUai 
UIUMbbt FnUiai. (Su FcU]i*n> 
UMtalaan KdhnT Cm. (Set Cu*> 



TikaiportAUon Dl EiFploai 



•B aul be KEFUSSD. 



"SSSU Tw), ^«> "i|k< ol' ™ 



BEFUSE okta nol t« 
H. O. S, Ml M pi 



Htntr OwAh at SitiH (}ifut ■ 



Nar bmc^ when aliipiMr lut lUAttf % nlett* 
rttiwior lilr CtmpanT 'roB U hit of dtn> 
.«. miiriBUB IloJoVteb .-. lit 1 1 

Fijno* on tkidii prowcitd ^ hetvv utvu 

c<^n. tt>DrDi.fI>lr u>d HhiT mpp«l o^H 
ihipptr hit »iiuJ • iiileaH nlieinti !>(«»■ 
piny Imai 111 ruk a( iliiuci. nbilBiiun |114» 



atttttvmi 



% AniBw, htm UiUa, ttmstytr St^ 

lU caoUitiBB rttdiBC lutur or OJiumtldiiaw 

-~dilit Htllir PlntEB. or PlnLet illonmiatf 

nuElvT— Cfaawt prep«>d or fDuuuec^ 



rndlw fluEI«T-^Cfaa»e« 



DiniiBDtt 10 ctntB for tKb Conpfnir uir/itB, bi 
iDl Itu Itiu 1 etni au pound. noleU tlia Rm-du 



a WbED niiiB urilR i> >aidtred. n vkn tpecid 

BuliL ot ntwntiptt IfHiql tn oKd. l «M per poBod 
lor etek Conpuiy eanjinc. 
H The tbov< raica te boi ipptr « DtUr Nnr»- 

p«pen lorvafdcd^ ftdnue of Iha 4ale of liaaa. 

Ibl„ chut* Poud n1«^ mlalmum <3 ccnit-.r. I 

Dill*, ar Pnna Uiirtel— R«iim>4 ta 
potnd rtut. Diibvuio thvflc 2S «tntt.... 1 



CLASSIFICATION OP MERCHANDISE 



I Ortui*. [Sm M«Iu1 IsiTrDiniiiri ) 

lOT«*>Vtlu Iriiintd). (5« Enpiiii.) 

I Offn. Obu m tc^tf-U Skill. Glut Jin. Cu> 



Wkn ikrpptd In Bilb, tttiiailt » 12 1li>. v<i 

"la'ciui tinTu^nliVn ^ll'^•^4S lb>. X plnli 
n H tte, « piui » «D JiM. ud « lul( plan ii » 

SbomTviotiltoa all," mTi*'^"": ii"iir*""i. 
in*. aOt; ilailvil sc iTtKiii. I Ibi. nckj H- 
■dkiii au.q( Ibt. Kill; full omtl ciRi. ! Itn. Mth; 
ESI^Kii aiH. 6 »•. wh^ i^K cm U Ibt ntli. 

«• >ba Mtowtac burit: wtcTiB ^ •Ixil.'Tciul 

T IrunwIMtoa of 
1 pMniA la wtlIk^ 



II N •Hsrihi cnud or bsief. •ad marttd 

TlHiiH." "Oa P.llili«ifc- lie . uciH Ihil PMnnt. 
At nlm ol lAtah 4<>« asl nctid [lOOD [*r puk- 

!SjJyit^idS!^"^h'R'.li'T6 '"{'led wh" 

5fa Uitd mff*™" '"*' '""" "" '" 
A dilpntaf at ptcMru nlud il man Dim (SSI 
MM ka acofUd aBlr nveii thi cxhsUm si ibt 
Cedii H iF'i iMcitl caalru(. 

ta KaU U (O- "* '""" '"" '"* 

• Citam BoMrd or mOi. or In ihidDw fnnti, 

> Cnrw ac BnWrttd renr^B-C. O. D. or oibn- 

• PBi|Uito-ai»i» m.ii Ih pttfM. 

Wl.ni(l>.i«>dn>»iDrd»cewilIiRiililO') ] 

« Ptti Baua. Sopty-. ,, 

Sri nfc cKtiiiij amnniiHiit ncHdiari OM inrt In 

inSib ind drpib iddSll. bond or n«S U 

Set ap. BM baud « cnud „ It 

Hhptv-Uadii ritom: 

REFUSE i[ not bsitd, fllila; piclitd is iccoTd- 

•Ba'.iili K.tt le (•) t 

■I Phot- <SwCiV>) 



hi knflb. IDbiicl U Rgia Oi 



REHJSE wl 

I Pumn Routon (Wbnlad). (Stt Cam Pappan.) 
> pRledkilL (Sii NtwipiptK DibrrUiiii D>il7) 

i FboAAcnphr and 0lb«r TlDdot MitUnt. AvTeouifa • 



r piuD PUTin. (Set Moiu^ Intlnmtau.) 

I Picnn Pun Cante (St. Cirdi, Printtd.) 
) PictwaK (Stt Piinllnii ) 



utirpuM a 

btttrt, Ihf ildH aad 



'Mia* (5t< U't Stack.) 

opptr^ Corn (WbHiad). (Sti Corn Popptri)' 



act ""^^ imiat ^"SJ'ii^H'ftaihi 

nui bt mtrkcd Dnlbe pukigt bj Ihl ■'■'I?*'-. 
l(tVvti|biDt pirioditillr tbt topu puklf*. 
'«illf7 lad PifiBni. Lin: 

A Uwt Stock contnct mini bt nttottd far ihip- 
wbtn Ikippil |U( dtcUnd ■ nlut el ■« tilndlni 

nsr* Ibu SO e«u pa peud, uattl mlibl. oa odi 
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CLASSIFICATION OP MERCHANDISE 
3. SuMMAEY OP Rules 



Rule X. This mle states in a general way the applica- 
tion of rates. The reader should observe carefully the 
fact that it provides that shipments which take higher or 
lower than first-class rate are taken at that factor of the 
scale charge if they weigh lees than 100 pounds. A care- 
ful study of this rule is necessary as it is the fundamen- 
tal basis for all rates. 

Particular attention is called to the application of the 
third-class rate. The limitation of value is absolutely 
necessary in order to secure the benefit of its application. 

Rule 2. (a) The object of this requirement is to pre- 
vent loss in case the consignee refuses the shipment, or to 
insure delivery in case the package should be deprived of 
consignee's address. It Is also necessary to insure proper 
billing, as it must be remembered that all express ship- 
ments are billed from the marks on the package; the 
express company has no duplicate receipt, as in the case 
of freight shipments. The Interstate Commerce Com- 
mission has held that the marks on the package govern, 
irrespective of the receipt held by the shipper; there- 
fore, the greatest care should be exercised when address- 
ing express packages, as no redress can be secured for 
damages growing out of such an error. 

(b) The V. S. Supreme Court has upheld tie liability 
clause in the express receipt (see Rule 13), and unless 
the shipper declares the full value he cannot recover 
more than the liability assumed by the receipt given. 
The shipper is not required by law to insure with the 
express company, but when he fails to do so he limits his 
right to hold the company for a greater amount than the 
receipt names, or as provided in Rule 13. 
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(c) & (d) These sections are self-explanatory. When 
a shipment (not C. 0. D.) is made by express, the title 
is inmiediately invested in the consignee. 

(e) This section is somewhat ambiguous, and it will 
tmdoubtedly be corrected. In making this rule it was 
the intention to require shippers to prepare their goods 
so that they would transport safely, and express com- 
panies were permitted to refuse shipments not so packed. 
The second sentence was afterwards inserted, and is 
wholly out of place, as it is manifestly impossible for 
an express company to determine the contents of a pack- 
age if it is not marked so as to indicate their nature. 
The second sentence of this rule is modified by section 6 
of conditions of the receipt (see page 95). If an express 
company shx)uld receive a shipment in obviously bad con- 
dition and give a clean receipt, it could not afterwards 
set up the contention that it was not liable for damage 
caused by improper packing. 

Rule 2 is a complete revision of the former Rule 1, 
with additions to define the duties of both the shipper 
and the express company. 

Rule 3. Formerly shippers were not permitted to 
route shipments, and this led to grave abuses which are 
now corrected. 

Rule 4. No explanation of this rule is needed, as it is 
self-explanatory, and the reader will readily understand 
the reasons for and reasonableness of its provisions. 

Rule 5. The transportation of explosives and inflam- 
mable articles on passenger trains is particularly danger- 
ous, and the Interstate Commerce Commission has issued 
regulations with the view of limiting as far as possible 
loss of life and property. 



CLASSIFICATION OP MERCHANDISE 



111 



Rule 6. It has been previously stated that the chief 
function of an express company is the collection, care in 
transit, and delivery of express matter. The transporta- 
tion proper is performed by the common carrier over 
whose route the business travels. The pick-up and 
delivery is performed by the equipment of the express 
companies, which is maintained at their expense and un- 
doubtedly constitutes a large percentage of the operating 
expenses at certain terminals; at other places it is an 
insigrnificant part of the cost of doing business. At many 
agencies the shipper must deliver his packages to the 
agent at the depot and receive iiis incoming packages at 
the same place. The companies in such cases make no 
allowance for the non-performance of such terminal serv- 
ice, and this feature of the express business has been 
severely criticized. 

The railroad commission of Indiana at one time issued 
an order establishing express rates in that state in which, 
among other changes, provision was made that an ex- 
press company should make an allowance of 5 cents per 
package, or 5 cents per 100 pounds if the shipment 
weighed more than 100 pounds, for failure to establish 
wagon service at either terminal ; where it failed to do so 
at both terminals, the allowance was doubled. This order 
was enjoined by the court, and it never became effective. 

It is manifestly unfair in principle for a carrier to 
charge the same rate where it fails to give wagon service 
as it charges when the service is rendered, but up to the 
present time no regulating body has seen fit to reject 
this method of making rates. 

As illustrating this point, it frequently happens that 
the rates between two points, say A and D, are the same 
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as between two intermediate points, B and C, one of 
which, B, is located near A, and the other, G, is near D. 

Bate, $1.00 per 100 lbs. 
B C D 



At A and D wagon service is maintained, while at B and 
C the express patron is required to make shipments or 
accept delivery at the station. It stands to reason that 
if the rate from A to D is reasonable for the service per- 
formed, it is unreasonable for the service beween B and 
C, for at the latter points the company is at no expense 
for wagon service, and the character of service rendered 
is much inferior to that performed at A and D. 

It is reasonable to infer that if the rate between A and 
D is not compensatory, but that on the whole the business 
pays, then B and C are being taxed for the improvements 
at A and D. As before stated, it is manifestly unfair to 
base a rate upon wagon service and then refuse or fail to 
render that service. 

The express companies by their tariffs restrict the 
delivery limits in many places; that is to say, they do 
not deliver or pick up at all points within the corporate 
limits of such places, but fix certain boundaries beyond 
which their wagon service does not extend. However, 
they generally provide for such service through some local 
delivery company or local express company, for which 
an additional charge is made, and this charge varies with 
the locality. (See ** Joint Directory of Collection and 
Delivery Limits. '*) 

For many years it has been customary for express 
carriers to accept shipments for such places addressed 
to poiniA beyond the free-delivery zone without notifying 
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the shipper that the amount collected from him did not 
indnde delivery to the address given on the package, with 
the result that the consignee was compelled to pay addi- 
tional charges. This practice cansed many complaints, 
and the Interstate Commerce Commission found it neces- 
sary to order the express companies to publish the follow- 
ing information for the guidance of shippei^ : (1) Agen- 
cies at which wagon service is given; (2) agencies at which 
no wagon service is maintained; (3) agencies at whidi 
the delivery limits are restricted, specifying the free-de- 
livery zone ; and (4) the charges for delivery beyond the 
free-delivery zone at each point where practicable. 

With this information the shipper may determine 
whether or not the tariff rate includes the cost of delivery 
at a ^ven address. 

Particular attention is called to section (c) of the rule, 
as it gives the consignee the option of refusing to pay 
the local charges and of accepting the shipment at the 
destination office of the eipress company, without any 
additional payment over the legal rate between shipping 
point and destination. 

The Interstate Commerce Commission will, upon com- 
plaint, determine the reasonable free-delivery limit of 
express shipments at a given point, when for any reason 
the complainant has reason to believe that the limits fixed 
by the express company are unfair or discriminatory. A 
complaint of this character should be based upon a care- 
ful study of conditions, and, if possible, expert advice 
should be secured before assuming the expense of a formal 
proceeding. In a case of this kind it is recommended 
that the subject first be referred to the express officials, 
with a full statement of facts, and that recourse to the 
Literstate Commerce Commission be undertaken only 
as a last resort. 
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Rule 7. The first section of this rule requires no ex- 
planation, for it is patent that no carrier can guarantee 
that trains will not be delayed or that accidents will not 
happen. 

The second paragraph requires that the consignor be 
at once notified of damage. In view of the fact that title 
passes at time of shipment, the wisdom of this rule is 
doubtful. The consignor in some cases might be inter- 
ested, particularly in the case of perishable shipments, 
or when goods are sent on consignment, but as the con- 
signee would notify him in either case, there appears no 
good reason why the express companies should be required 
to give this notice, when other common carriers are not. 
Under no circumstances should the delivery be delayed 
on this account. 

RiUe 8. This rule is a step in the right direction and 
should apply to all common carriers. The reader will 
at once appreciate the wisdom of it and will no doubt 
understand the economic necessity which led to its adop- 
tion. The necessity for compliance with Rule 2 (a) is 
further illustrated by this provision. 

RtUe 9. The adoption of this rule grew out of the 
many complaints that express companies were unneces- 
sarily delaying the settlement of claims. The same rule 
should apply to railroads. 

RtUe 10. This rule needs no explanation. 

Rule 11. This rule should be carefuly studied and 
thoroughly understood. It is a radical departure from 
the old method of aggregating weights under which any 
package weighing less than 20 pounds was charged for 
20 pounds unless a lower charge was made by treating 
it as a separate shipment. 
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The iinfairaeas of the old rule was recognized by 
nearly every state that published express rates for the 
guidance of these carriers. In most states the companies 
are permitted to estimate the weight at 10 pounds, but 
this is manifestly unfair when one or more packages are 
heavy and a single light package is included in the ship- 
ment. Under the rule that has heretofore obtained, the 
express company receiving a shipment consisting of 
five packages of 100 pounds each and five weighing 5 
pounds each would estimate the five light packages at 100 
pounds instead of 25 pounds. Section (a) should be given 
particular attention. 

Rule 13. This is another rule that requires careful 
study. As in the foregoing rule it is a radical departure 
from previous practice, inasmuch as it gives to the ship- 
per the right to deal direct with the agent at destination 
in case of an emergency, or when the destination office is 
served by an express company other than the one receipt- 
ing for it 

Previously it was customary for the agent at the ship- 
ping point to handle the order through the regular way- 
billing channel, with the result that the return was fre- 
quently delayed, particularly when the shipment was re- 
turned by freight. The new rule disposes of all red tape 
and permits the shipper to act quickly when necessity 
requires it. The charge for reshipping has also been 
materially modified. 

Rule 13. A careful study of this rule is necessary for 
the shipper's protection, and in this connection should 
be read the decisions of the Supreme Court of the United 
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States in which the validity of the limitation of carriers' 
risk has been sustained.^ 

The decision of the Supreme Court covers interstate 
shipments only. Some state courts have held that a com- 
mon carrier cannot limit its liability and that a shipper 
may recover the full value of a shipment, notwithstanding 
this provision of the classification, which also appears in 
the receipt given for shipments by express. Such state 
decisions will now apply on business between strictly 
local points in those states. Otiier states have ruled to 
the contrary. 

It must appear unreasonable to any fair-minded per- 
son for a shipper who obtains a rate based on a low valua- 
tion to be permitted to recover a greater amount than the 
value declared or the risk assumed by the express com- 
pany under the rate paid. 

A serious legal question might also arise between the 
shipper and the consignee in a case of failure to declare 
the full value ; for illustration : Suppose A purchases 
goods of B to the value of $500, and orders B to ship by 
express. The goods weigh 100 pounds, or less, and in 
making the shipment B accepts the ordinary receipt^ 
which limits the amount of recovery to $50. The goods 
are lost in transit, and A makes his claim against the 
express company, which can legally pay only $50. B, 
by failing to declare ihe actual value, has made it impos- 
sible for A to recover the full value of the merchandise, 
and he would undoubtedly be held liable for the differ- 
ence, unless he could prove that he was instructed not 



1 Adams Bzpren Co. t, Croninger, 226 U. S. 481; Wdls Fargo ft 
06. T. Neiman-Marcus Co., 227 U. S. 469 ; Kansas dtj So. Ry. ▼. Carl, 
S27 U. 8. 689; M. K. ft T. By. y. Harrlinan. 227 U. S. 667. 
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to declare the full value.^ A shipper has not fulfilled his 
obllgatioQ to a purchaser of goods sold f. o. b. shipping 
point unless and until he is in possession of a receipt 
from the carrier that represents the shipment, and a re- 
ceipt for a shipment valued at $50 is not a proper docu- 
ment for one valued at a greater amount 

It must be understood, however, that a shipper is not 
required to insure with the express company; he may 
do so, or he may carry a blanket policy in some insurance 
company and insure all excess value under such policy ; 
he may also carry the risk for his own account, in which 
case he must suffer any loss over that for which the ex- 
press company would be liable as provided in the express 
receipt, in which is incorporated sections (a) and (b) of 
this rule. 

The cliarge for additional value, over that assumed by 
the company under the receipt has been materially re- 
duced by the new classification, and unless the volume of 
express business is large, insurance with the express 
companies is the more economical, but if a shipper is sell- 
ing "delivered" and is shipping largely by express, the 
blanket policy is more economical ; in that case, the pay- 
ment of the minimum charge (10c for each $100 or frac- 
tion thereof) is avoided. 

To illustrate tbis point further: 25 different shipments 
valued at $75 each, weighing less than 100 pounds, if 
insured with the express company, would cost 10c each 
additional for extra value, or $2.50; If insured under a 
blanket policy, the extra value would he aggregated and 
would amount to $625 ($25 on each shipment), on which 



iTbe New York conrt bas Just decided a oase of tills chsmcter In 
tBTor or the plnlatur, who waa the purchaser and coDslsneeb 
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the premium would ordinarily be one-tenth of one per 
cent, or 62V2C, a saving of $1.87V2. 

Too much stress cannot be laid upon the importance 
of becoming thoroughly familiar with the provisions of 
this rule. 

Rule 14. In this rule are embodied all of the condi- 
tions relating to the transportation of shipments for 
which the express company is to collect the value before 
delivery to consignee. This feature of the express busi- 
ness is of great importance to merchants throughout the 
country and corresponds closely with the "order notify'* 
shipments of the railroads with this important excep- 
tion: The express company agrees to collect and remit 
to the shipper the value of the property, whereas the 
railroad merely agrees to hold "order" shipments until 
the bill of lading is surrendered. The shipper must em- 
ploy some outside agency to collect hia draft for "order" 
shipments, but on C 0. D. shipments his transaction is 
completed with the carrier, A careful study of the rule 
will enable the reader fully to understand this feature of 
express service, the charge for which will be found under 
the section on "Money Classification" in this treatise. 
The only important addition made to this rule by the 
Interstate Commerce Commission is in section (d), which 
provides for the prompt remittance of collections. 

Rule 15. If a shipper desires to secure the personal 
receipt of the consignee for an express shipment, he may 
do so upon paying the fee provided for in this rule. In 
some court cases the shipper may be required to present 
proof of delivery, and this rule enables him to do so. 

Rule 16. Corrugated paper and pulp boxes have come 
into general use, but there is a tendency on the part of 
shippers to use packages unsuited to the character of 
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the contents, and this rule is designed to limit this prac- 
tice. 

Rule 17. This role was adopted some time prior to 
the general express investigation, after a hearing before 
the Interstate Commerce Commission,^ and it was ac- 
cepted as a compromise reached by the shippers and 
express companies. The only change is in the last para- 
graph of section (i), nnder which containers exceeding 
tWjO gallons will be accepted when properly packed. 

RvXe 18. Particular attention is called to section (b) 
of this rule, a proper understanding of which' is vital in 
the construction of carload rates. 

Rides 19 to 26. These rules are self-explanatory. A 
careful reading is necessary, however, particularly of 
Bules 25 and 26. 

t21 I. G. a Bep^ 190. 



TEST QUESTIONS 

These questions are for the student to use in testing 
his knowledge of the assignment. The answers should 
be written out, but are not to be sent to the University. 

1. When, by whoniy and between what points was the express 
bnsiness originated t 

2. What was the character of service in the early days, and 
what character of traflic was handled t 

3. When were express companies made subject to the jnris- 
diction of the Interstate Commerce Commission t 

4. What is the chief service of the express companies! 

5. Is the express service a transportation service? Explain. 

6. Name the principal express companies doing business in 
the United States and the mileage operated by each. 

7. What is the work of a local express company 1 

8. State approximately the proportion of gross revenue paid 
by express companies to the common carriers over whose lines 
they operate, and explain why the proportion is so large. 

9. Name some of the express companies that are incorporated 
as stock companies. 

10. Name some express companies which operate under char- 
ters as joint stock associations. 

11. Name the principal o£3ciaIs of an express company. 

12. On what olBScial does the general direction of the express 
company rest? 

13. If you should be unable to secure satisfactory information 
from an agent, whom would you address? 

14. Who reports to the Vice-President in charge of traffic? 
To the Vice-President and General Manager? To the Vice- 
President and Comptroller? 
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15. How are the employes of express eompanieB grouped! 

16. What are the duties of agents I Messengers! 

17. Describe briefly the work of the different departments of 
the express business. 

18. Over what phase of express traffic has the Interstate 
Commerce Commission assumed jurisdiction! 

19. State in a general way how express companies are finan- 
cially related to one another. 

20. Are railroads intercorporately related to the expreaa com- 
panies, and to what extent! 

21. What effect, in your opinion, does this intercorporate rela- 
tionship have on the rates of express companies, and why! 

22. State in a general way the different methods of payment 
for transportation service performed by the railways. 

23. What method of payment should result in the most 
equitable rates charged for express service, and why ! 

24. How does the percentage contract affect the rates when an 
express company finds that a certain class of business is con- 
ducted at a loss or without profit! 

25. What relationship between freight rates and express rates 
is shown in some of the contracts between railroads and express 
companies ! 

26. In the express service, who performs the terminal service! 
The transportation between terminals! 

27. Upon what grounds do the express companies collect 
higher rates than are charged by freight! 

28. State briefly the responsibility of the express company 
as a common carrier. How does this responsibility compare 
with that of a railroad or a steamboat company! 

29. Give a list of states whoee railway commissions control 
express rates. 

30. What led up to the uniform system of accounting required 
by the Interstate Commerce Commission! 

31. Wliat relation is there between first-class frei^t rat£8 
and express rat«B in some of the states? 

32. How far have the states gone in adopting the Interstate 
Commerce Commission method of making express ratetT 
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33. When were the express companies first put under th^ juris- 
diction of the Interstate Commerce Commission, and what 
changes did the law of 1910 make! 

34. What are the requirements for the posting of express pub- 
lications where they may be referred to by the public t 

35. How does the express business today differ from what 
it was when first started t 

36. What did the Interstate Commerce Commission find were 
the principal complaints against the express companies? 

37. What provisions did the Interstate Commerce Commis- 
sion make to remedy these conditions! 

38. How does the Express Classification differ from freight 
classifications? 

39. To what general classes of commodities does each of the 
three classes in the Express Classification apply t 

40. Upon what conditions are rates higher than those for 
first class assessed! 

41. Why is it important to be familiar with the rules of the 
Express Classification! 

42. Where are the regulations of the Interstate Commerce 
Commission for construction and filing of classifications and 
tariffs found! 

43. What does % of 1 as used in Express Classification sig- 
nify! What does iy2 t 1 signify! 

44. If a shipment containing commodities entitled to a second- 
class rate is so packed that its nature is not apparent^ how must 
the package be marked to secure the second-class rate, and what 
rate will be assessed if it is not so marked! 

45. Upon what weights will second-class charges generally be. 
assessed! What exception is made to this rule in case ice has to 
be used! 

46. Under what conditions majp] the weight of two or more 
packages of second-class matter be aggregated! 

47. What is the third-class rate! How is its application lim- 
ited! 

48. What is meant by a pound rate! Give an example of your 
own to illustrate how it is applied. 

49. If net weight is a necessary factor in computing charges 
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' and this weight is not given, upon what weight will the charges 
be computed? 

50. If a paekage eontains articles of first, second, and third 
classes, upon what class will charges be assessed, and whyT 

51. Why ia Rule 2(a) beneficial to both the shipper and the 
[ carrier 1 

52. If a shipment were made on the basis of a declared valua^ 
tion of $40, although it were actually worth $100, would its 
actual value ordinarily be recovered ? Why T 

53. Can a shipment be made by express to the order of John 
Smith, Boston, Mass.? Why J 

54. Can a shipment be made by express upon condition that 
the original receipt is to be surrendered upon delivery I 

55. Under what rule may the express companies decline 
shipments that they deem insecurely packed? 

56. IE a shipnient of glass is not marked "Glass," why can- 
not damages be recovered? 

57. Of what advantage do yon think it might be to the ship- 
per to have the right to route his shipment? 

58. If a shipment worth only $5 is offered for transportation 
J by express and the charges would be $15, under what authority 
fc could the agent demand prepayment of express charges? 

59. If you had a shipment of explosives to move by express, 
L where would you look for the requirements as to their transpor- 
I tation? 

60. Under the provisions of Rule 6, what information is it 
[ necessary for the sJiipper to have in order to make his ship- 
I ments by express to the best advantage? 

61. Under section (c) of this Rule what option is left to tlie 
I consignee if he does not wish to pay the local charges? 

62. What steps should be taken to have free-delivery limits 
changed if they appear to be unjust or discriminatory? 

63. Why is an express agent ordinarily not warranted in 
guaranteeing delivery of a shipment at a specified time? 

64. If a shipment is received in a damaged condition, what 
must be done before delivery is made to the consignee? 

65. If a shipment is lost or destroyed, who is to be notified. 
L if possible ? 
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66. If the consignee refuses a shipment^ what steps is the 
express company required to takef 

67. Under what conditions must arrival notices be sent to the 
consignee t 

68. What steps is the express oompanjr required to take after 
a daim has been filedf 

69. On what basis are weights of shipments usually figured! 

70. Undar what circumstances may estimated weights be 
nsedf How are such estimated weights to be arrived atf 

71. Under Rule 11 (a) » if you had four packages weighing 
req>ectavely 8, 10, 12, and 15 pounds, could they be billed on 
the aggregate weight as one package? Explain your answer. 

72. If the packages weighed, respectively, 5, 6, 10, and 12 
pounds, how would they have to be billed? 

73. If you were going to ship four packages of varying 
weights, two of the packages containing first-class commodities 
and two containing second-class commodities, at what class 
would you bill the aggregate weight? 

74. Why cannot empties, or second-class matter, be shipped 
under Rule 11, except in special cases? 

75. May Rule 11 be applied to two or more undelivered ship- 
ments returned to the same shipper? 

76. Do the rules of the Express Classification allow a refund 
of charges paid upon a shipment which has been delivered and 
is to be returned? 

77. Under what circumstances may shipments forwarded by 
express be returned to a shipper by mail or by parcel post? 

78. Under what conditions may undelivered packages for- 
warded by express be returned or reshipped by freight? 

79. On what valuation are express rates based, and if a valua- 
tion higher than this is given, how are charges to be assessed? 

80. In what cases did the United States Supreme Court 
uphold the validity of limitations of carriers' risks? 

81. What can be said as to the validity of such limitations on 
business moving entirely ¥rithin a state? 

82. What is the amount of the additional charge on shipments 
valued at more than $50 per hundred weight, or at more than 
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50 cents per pound, if the shipmeDts are in excess of 100 pounds 
eachT 

83. What kinds of commodities are not sabject to this pro- 
vision t 

S4. When charges are based on an aggre^ted weight, how is 
the valuation figured f 

85. Upon what basis are charges Sgured on statuary valued 
at $550 or less, and upon the same commodi^ when valued at 
more than $550 1 

86. How are valuation charges asBeased on live animals, live 
birds, or live stock f 

87. How may C. 0. D. bills for collection be used in deter- 
mining the value of a shipment? 

88. Give briefly the specifications of Rule 14 as to C. O. D. 
^pments. 

89. Under what conditions may shippers secure a receipt! 

90. If you are making a shipment in corrugated cases, to 
what rule would you refer to find the requirements for shipping 
by express t 

91. What rule contains the requirements for making ship- 
ments of liquor by express T 

92. If, for any reason, it is necessary to have a special car to 
transport express shipments, what information must be fur- 
nished the express company, and to what official is the infcmna- 
tion forwarded t 

93. If a special car is desired for a leas-than-carload ship- 
ment, bow must request be made f 

94. What will be the minimum charge when it is necessary 
to order a special carf 

95. When there is a commodity rate on a particular article, 
which will govern, the commodity rate or the classificatioD T 
Whyf 

96. What is meant by the term "Boxed," or "Completely 
Boxed," as used in the Express Classification T 

97. What is meant by "Crated" as ordinarily used in the 
Express Classification and as used in connection with the trans- 
portatiou of wild animals, etc.f 

)8. What is the meaning of the word "Trussed"! 
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99. What isi the difference in the meaning of the termn 
''Nested Solid" and ''Nested" as used in the Express Classifi- 
cationf 

100. What is the meaning of "Befrigerator/' or "Befrig- 
erator Box," as used in the Express Classification f 

101. If a shipment was originally destined from New York 
to Chicago and it was desired to change the destination ts Buf- 
falOy N. Y., which is intermediate between New York and Chi- 
cago, upon what basis would the charges be assessed if the ship- 
ment had not yet passed Buffalo 1 

102. If the shipment mentioned in the previous question had 
passed Buffalo on its way to Chicago and it was desired to 
return it to Buffalo, upon what basis would charges be assessed? 

103. If a carload shipment is consigned from New York to 
Buffalo and it is then desired to reconsign it to Chicago over a 
line upon which Buffalo is intermediate between New York and 
Chicago, upon what basis would charges be assessed? 

104. If a shipment was consigned from New York to Luding- 
ton, Mich., and it is then desired to reconsign it from Ludington 
to Chicago, upon what basis would charges be assessed, consid- 
ering that Ludington is not intermediate between New York and 
Chicago? 

105. Upon what basis are reconsignment charges on less-than- 
carload shipments based? 



CHAPTER IX 
the express receipt 

1. Intboduction 

Tor years the express receipt was a carefully drawn 
legal instrument which relieved, to a greater or less 
degree, the express companieB from many of the liabili- 
ties imposed upon a coimnon carrier. The receipts of 
the different companies seldom agreed in the wording of 
the conditions under which they transported shipments. 
In many cases conditions were imposed that were con- 
trary to court decisions. 

2. Conditions of the Receipt 

After being declared common carriers they continued 
in force a receipt which stated these companies were 
merely forwarders or agents of the shipper, and which, 
in some respects, was in direct coniiict with the Act to 
Regulate Conmierce. 

The receipt of the Adams Express Company of 1871 
specifically stated that they were forwarders only. A 
reproduction of this receipt is given hereafter in order 
that the reader may observe the conditions of carriage 
in the earlier days. (Page 129.) 
127 
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The express receipt of 1912, 41 years later, is also 
shown (Page 131), 

In prescribing the receipt which it found to be reasona- 
ble, the Interstate Commerce Commission, in speaking of 
the 1912 form, said ' that it was so worded as improperly 
to limit the rights of shippers thereunder, and to discour- 
age the presentation of claims. 

The fonn of receipt prescribed by the Interstate Com- 
merce Commission is shown on page 95. 

There has been much criticism of the $50 limitation 
condition in the express receipt. It has been the source 
of probably as much litigation as any other condition im- 
posed by the receipts of these carriers. As before stated, 
some states — Pennsylvania and Kentuckj', among others 
— have held it to be invalid, while on the other hand some 
states have declared it valid, aa in the case of New 
York and Massachusetts. The United States Supreme 
Court has settled the question on all interstate shipments 
in the Croninger Case,' before referred to, in which the 
court said: 

Neither is it conformable to plain principles of justice that 
a shipper may understate the plain value of his property for 
the purpose of reducing the rate, and then recover a larger 
value in case of loss. Nor does a limitation based upon an 
agreed vahie for the purpose of adjusting the rate conflict with 
any sound principle of public policy. 



The shipper should, therefore, exercise the utmost care 
when forwarding by express, to protect himself by declar- 
ing the true value, unless he is protected in other ways 
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or desires to assume the risk over and above that assumet 
by the express company. 

The Interstate Commerce Commission has this to say 
on the subject : ■ 

In the case of shipments of cxtraordinarj- value, not mHy 
is the carrier entitled to notice of such value in order that its 
care may be increased, but it is also entitled to extra compensa- 
tion for the increased liability and care. Under the law it is 
the duty of shippers of property of more than ordinary value 
to bill the same at its true value in order tlmt the legal rate 
may be applied. In the case of a shipper declaring a false value 
to secure a reduced rate, one of the penalties under this form 
of receipt is an estoppel by which be is precluded, in case of 
loss or damage, from denying the correctness of such value so 
given. 

The rates prescribed by the Commission are based 
upon a maximum value of $50 for all shipments weighing 
100 pounds or less, and 50 cents per pound for any ship- 
ment weighing more than 100 pounds. This fact should 
be constantly borne in mind by the shipper, for failure 
to do 80 may, in a single case, result in a loss that will 
exceed the total cost of insurance on one or more years' 
business. 

The Interstate Commerce Coumiiysiou has given its 
approval to the proposition of the express companies 
tliat tlie amount of any C. O. B. may be considered as a 
declaration of value unless a greater amount is declared 
at the time of shipment. 

This is only reasonable, as the express company is 
put on notice of the value of a C. 0. D. shipment by the 

"li 1. C. C. Reii., 138. 



^H EXFBESS RECEIPT 


1 








i 


















1 

i 
1 


■ 

>- 

z 


5 

s 




c3 






- lis r-'A" ■ :^ It 

III « 111 i, 




1 
i 






1 


£ 






1 




1 Mtsrlifsi- 5 |i l:f 


II 

i 


i 
1 

E 
1 


o 
o 












iiiiiiuiiipi 

!iH|iif|iii|!|Wi 


1 


^ 


»-i 








% 


; 


LJ 


^ 
s 








|yHl!1iii1r!i 


•s 


1 








w^mxmtm 


^X 


s 
e 


Q. 










pltSWitilli ^ 

ill ill 

1 U !iii'!fi!:iiiilJil 
^4ni:Si5|ll!||i . 


^! 


1 
1 

1 

a 

1 


X 

LJ 

0) 

< 


! 

CO 

§ 








1 

u 


J 


< 

a 

11 


\a 1 
11 

s ■> 


X 
t 




P 




II 

r 


1 s 


a 

s 


liayi-iiiilirliii i 


} 


■ 


^^^ 



132 



EXPRESS SERVICE AND R^VTES 



amount it is required to collect. It might properly re- 
quire a release limiting its liability from shippers who 
are unwilling to pay on the increased value, as the receipt 
might not offer proper protection to the carriers in case 
of loss or damage by reason of their being put on such 
notice. 

3. Live Stock Contbact 



The live stock contract is also a form of receipt to 
which the reader should give particular attention. This 
contract is required where the classification so provides; 
its conditions must be carefully observed, for the United 
States Supreme Court has held that a carrier may base 
its charges on the value of the shipment Unless the 
Bhipper states the full value of live stock at the time it is 
offered for transportation, his recovery in case of loss 
or damage is limited by the provisions of the live stock 
contract.* A careful reading of the decision of the Su- 
preme Court in this ease will be of great benefit. 

The Great Northern Express Company live stock con- 
tract is typical and contains all of the salient features of 
the other companies' forms. 

Particular attention should be paid to section 11 of the 
contract which provides that the company shall be noti- 
fied of all claims for loss or damage within thirty days 
after loss or damage accrues and that such notice must 
be in writing, and also that any suit for the recovery of 
loss or damage shall be commenced within six months 
after the damage occurred. 

This prorision of the contract has been specifically 

•M. K, * T. V. Harrlman, 227 V. 8. 657. 



OTICE TO SHIPPERS.- Tho Shipper will value bis stock, wblcb v»luaU< 
will be Inserted In the contract, and (he chariEe for carriaii« nod a 
ilnblllly for damage will be based on such valuBllon. 



This ContKcl, nude i 




GREAT NORTHERN EXPRESS COMPANY. 

LIMITED LIABILITY LIVE STOCK CONTRACT. 



..too between GKBAT IfOKTHERK EXPRESS COMPAIfT, ol [he 



p^Mt, bercituItcT called the Express ConitiaDy. and 

'called the Shipper, party of llic sixond peit. 

1. VnbusMtb: That ihe Express Company undertakes (a larwatd to ibe nearest paiat to dcMi- 
nalion rraehed by it [or if drsUnetl to a point beyuDd its lines, to torwaid to imntfcr poiitl coavcnient to 
destination and tbere deliver to connecting eamt-r to c«uipk-te tile ttansportation], the animals licreinafttr 
golioilcd. of which tile shipper declares himselt to be ihe ovmer (or duly aulhoiiicd aeenl of the owoa\ 




(Enter on llic following lines, ii 



Olds, 



It flgUir- 




... -Dollars and _, 

ikb cbaige is Oied by and baud upon the value of nid f")"1f'* u dedarad b; the Shippw, as bcccjb- 
T mcniionrd, 

I. And in con^denition of the pretniM^, said parties aeree: That ibe Shipper, befon deliverinj; 
the suid animals to said Exprcsi Company, dvuuiuied to be adviwd at tlie tatei to be charged tor Ibe (ar- 
riagc of said animals as aforesaid, und IIk'h-uiiud W3& oQerid by said Expre» Company alternative rales 
proponioncd to the iilue ol uid aninuls. such value to be £xcd and dccUied by the vhippci, and accoid- 
ins In (ollou'ing larilT oF cturgcs, vi^; 



:!. For Horses, Jacks or Mules of a value not exceeding SIOO.OO each : 

I'oT Bulls, BumK, Calves, Colls, Cows, Ditr, Dogs, Elks, t^jats, H<^, Ponies, Shtcp, 

Steers or aninuls not otherwise specilied, ot a value not exceeding- 890.00 eaeh„ 
Vot Cats, Ferrets, Guinea Pigs, Rabbits, Fancy Pigeons or Fancy Foirts, or other Uve 

Fowls, Birds or Reptiles, of a value not exceeding W.OO each 

For a carload of Horses, Jaclts or Mules, a! a value not exceeding 1100.00 [or tath 

For a cariodd of Bulls, Burros, Calves, Colts, Cows, Deer, Dogs, Elks, Goatl, Hogs, 
Ponies, Sheep, Steers or animals not otherwise specified, of a value DM exceed- 

ing lAO.OO for each animal 

4. And said parties furtlier agree that any ei 
Ibe limit of value fixed by the Company's rate, is t<t 
charge, according to the following schedule, to wit; 



When Ihe Heichandise Rate of (he Company 
betwesD the points shipment of animals is made U 

f ftot over 52.00 per 100 lbs 

Over 3.00 and not over $3.00 pet 100 lb! 



Ib« additiooal charge 
for Kites value will be 
1 %0D eiccK valuatioa. 



5. Tbc SiiippiT, in order to uvail himself of said altcniativc rales, atid in consuleralion the 
being asked by the Kxpn'ss Company tu valut said property, now declares tlie values bcieinaflcr d 
tinned to be llie Itiie vulues of said animals so to bt shippeil ai itMows, towH: 



I 



(Number and kind) 

(Number nnd kincl),,..,._ 

(Number and kindj 

[Shipper n 



Value each, !_.. 

_ Value each, i.... 



n all cates be required to dccUre value.) 



The Shipper agrees thai tlu: iv;<punsibilily oC Ilic Hxpivsa Company shall be tliat of a forwanler 
lAnly and not that of d common carrier, and that tlic Express Company shall not bi; liable for the conduct 
acts of tlic animals to themselves or to each other, such as biting, kicking, goring or smotlicring. nor for 
<s or damage aiising from the coDdition of tbc animals themselves or which results from their niituie or 
propcnsilies, which risks are assumed by the Shipper. The Shipper hereby releases and discbarges tlie 
Eiqittst Company from all liability tor delay, injuries to or loss of said abimals from any cause whatever, 
unless such delay, injuiyor loss shall be caused by the negligence of the Agents, or employes of the Express 
Company, and in such event the Express Company shall be liable only to the extcut of actual damage to 
the animal or nuimaU injured, which shall in no event exceed the sum herein declared by the Siiipper to 
be the value thereof ; and for the purpose of ascertaining or assessing such damage, whether the same be 
a total or a partial loss, the vntue of said animals as herein declared by the Shipper shall be coudusively 
deemed to be the true value thereof. 

7. Ifany sum of money besides the charges for Iransportatioo is to be collected from the consignee 
on delivery of Ilic said animals, and the same is not paid at once, the Shipper agrees that the Express Com- 
pany may, at its option, retain said animals with ordinary and reasonable care, at the risk and expense of 
the Shipper, or may return same to the Shipper, the Shipper to pay ciiargcs for transportation both ways 
and all other expenses, and it is understood that the conditions of this contract shall apply to any such 
Ktumed sliipmcnts, 

8. TTie Shipper agrees to load, tranship and unload said animals at his own risk and during tlie 
tntnsportatioQ thereof, to unload and load said animals whenever the same may be necessary or required, 
at his own risk, and to furnish Ilu? necessary laborers therefor; nnd further agrees to cause the necessary 
attendants to accompany and take charge of said animals, the Express Company furnishing Isvq tnitis- 
portatlon for the attendants who have signed the Attendant 'sCoutmct appended hereto, and also furnish- 
ing lalxircrs to assist in loading and unloading said animals at the points of shipment and destlniitlou, 
such attendants and laborers not to be regarded, deemed or taken to be the Agents of the Exnress Company 
for any purpose whatever, but, on the coutrary, such attendants and laborers shall be deemed and taken 
to be the Agents of the Shipper. 

0, Upon the arrival of said animals at dcst inal ion, the Shipper or consignee slmll forthnith receive 
said animals and pay the cliarges due tlicrcoil, and if from any cause Ihe Shipper or consignee shall fail or 
nfuse to duly receive tlie same and pay any such charges, then the Express Company, or the connecting 
carrier hanng said auimals in charge may, as the Agent of the Shipper, have said animals put and pro- 
vided tor in some suitable place at tbc cost and risk of the Shipper or con^gnee, and at any time or limes 
thereafter may sen the same or any number of them, at public or private sale, with or without notice as 
tlic said Agent may deem necessary ot expedient, and apply tlw pioeeedsarisingthereftom, orsomuchas 
maybe needed, fur the paynient of any freight' or cliarges that may be due, and other necessary and proper 
cor.ts and expenses. 

10. All tlu stipulations and conditions in this contract shall inure to the benelh of and extetui to 
each and every earrkr, R.iiliiKid Company, Express Company, forwarder, firm, corporation, or pi'rson to 
wlwui the Expcess Cumjkiny uinyentrust or deliver said animals for trau^poitaiian. and 9h;ill deCnc and 
limit lltc responsibility nnd ILibility tliecefor of auy such Company or person for the acts of their Agvnts 
or cnlployes. 




11. TllF Shipper agrees thut in no event sball The Express Company be tbble for any lessor danf 
|C uol«s the Shipper shall, within thirty days after such loss or danuiGe accrues, give nolicc in writing 
~ is cluim therefor to the Express Company, and thut any suit against the Hxprcss Company tor the 
y of loss oi damage to the property hn'ein spvcitied shall be commenced within six months next 
h loss or damage shall have sccriKd, or be forever barred, and should any suit be commenciil 
Ik Expre^ Company after the expiration of the said six months, the lapse of lime shall be taken 
' K evidcmre against the validity of such claim, any statute of limitations to llie contrary not- 
hstanding, and there shall be no waiver of the aforesaid time within which said claim shall be mode, eg 
~ II which suit shall be commenced, unless the Express Coinpuuy expressly agrees in writing ic 
ue, and the Shipper liereby so expressly stipulates and agrees. 

GREAT NORTHERN EXPRESS COMPANY. 



ATTENDANTS' CONTRACT. 



. State of_.. 



Date.. 



_I90__ 



WbereM, Great Itoithem Ezpresi Compin; ncithir owns, controls, manages, nor in any way 
ts any railroad or steumbont line, or any other method or means of tiansportation, but relies wholly 
on raitoads, steamboats and other mviins of transportation entirely owned, contrqlled. nutuged "* 
directed by other coipoiat ions, or by individuals, for the forwarding and tmnsportution of animals, 
and other matter intrusted to it to be forwarded and transported; and 

Whereat, the said Express Company has entered into an agrcem 
to forward tlie nnirosls named in the foregoing contisct, from.. 



It with.... 






n the State of... 



....npon the mwa 



Whtreai, the propiietors or owners of the railroad, steamboat or other lines over which said animnl' 
re to be transported will not allow any person to accompany the sanu-, except upon the agreement tltul 
'd Express Company shall hold them harmless from any and all liability for injury i>r loss which 
I or persons shall sustain while so traveling; and 
Wiurrat, the individual subscribcis licreto. other thon the said owner. «ith full knowledge of 
joing facts, are desirous, pursuant to said agreement of the owner, and in his interest, of accompon)^* 
(said animals to the place to which they are to be forwarded; 

Ifow, in consideration that the said Express Compuny and llie pniprietors or owners of said 
nd. steamboat or other lines wilt allow an attendant or attendants la nei-oinpuRy and ride with 
~ Dais and of free transportation procured for him or them for thai purpose by said Express Compaoy, 
!f said lines. 

It ii agreed, that neither ttie said Express Company, nor any railnind or steamboat Company or 
otlicr carrier, on whose line said attendant or attendants shall travel in ucciiminnying said aninuUs. shall, 
under any circumstances, or in any ease whatever, be liable For any injury or loss occurring tostich attend- 
aat or attendants, during siKh transportation, whether such injury or loss hapjien or arise by any fault, 
[ nKlesstiess or negligence, gross or otherwise. <m the port of said Express Compuny. its agents or scrvatlU, 
BTlf Mid laDroad, or steamboat company, its or their agents or servants; it bring the intent nflhlscontl 
' tt laid ;(ltendant or attendants shall and will assume all and cvitv ri«k incident to said travel, fr 
katcvcr cause arising. 



titut 
said J 

ssitfi^H 




!dbyaw 



rjlioti of the prcmlii's, ami oiIht I'liluatile consiilcralions, hereby acknowledged by a 
of them, lilt said allcudants furlher agr™ that this agreement shall c Mend lo and Inure to ihe bcnrlit o! 
any railroad ur Mcaniboat company, or otlicr earner, aa whose line said allendants, or either of them 
: injury vdiilc so traveling, and said atlendanls, for themselves, iheir heirs, executors and ad- 
«. hereby release and forever discltarge the said Express Compauy and such railroad or steam- 
bout company or other carrier, of and from any and all claims, demands, Ualulilies. actions or suits which 
afjaiiMt said Express Company or said rfiilroad or steamboat company, or other carrier, they or either of 
thetn. or Iheir or either of their heirs, eicecutors or administrators shall or may at any time have by rea- 
son of any injury to, or lora of their property, or the property of either of them, or injury to their persons 
or the person of either of them, while so accompanying said animals. 

And fsrthecotuiderBtion aforesaid (he said shipperorovmer hereby agrees to indemnity, defend, 
and save harmless, the said EVpress Company, or any corporation or carrier over whose lioes the said at- 
tendants, or any of them, may be conveyed, from all claims, demands, liabilities, actions or siuts lor in- 
jury or death of said attendants or any of them, whether or not caused by the negligence, gross or other- 
wise, of the said Express Company, its agents or servants, or ot such railroad or iloamboat company, 
or other carrier, or ils or Iheir agents or servants. It is the intention of this agreement that said Dwnei 
andaltendants assume all risk of injury to person or properly, incident to the transportation of saidaoinuls 
and attcndenls. from whatever cause arising. 



e hands r,f tin. 



s hereto at the date aforesaid. 



"-^Bi 



(SealJ 

nd -Agent of the Owner] 



NOTICE TO MESSENGERS ^B 

If llie contract attached to waybill covers a carload of live stock and is duly signed by one or two 
attendants it must be presented lo conductors of Great Nonlicm Railway who will pass such atlcnd- 
T the lines o( the Great Northern Railway under instructions they have received from the Rail- 
Way Company. Contract will not puss allendants over the lines of other llian Great Xorthem Railway 
unless conductors of siurh other rjilnays are so auiliorixed by their company. The duplicate contract 
in poiscs^n of shipper is not gootl for irjnsportatjnn. 
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upheld by the coarts and is strictly enforced by the ex- 
press companies. 

4. Valuable Packages 

■Whenever the value of a shipment by express is de- 
clared by the shipper to exceed in value the amount of 
risk provided for by the classification (that is to say, 
$50 if weighing 100 pounds or less, and 50 cents per pound 
on shipments weighing more than 100 pounds), the ex- 
press companies handle such shipments on a hand-to- 
hand receipt. Each employe takes a receipt from the 
nest employe to whom it is delivered, and in that way 
BUch shipments do receive more careful attention than 
the ordinary merchandise shipment. It is, therefore, of 
the greatest importance to the shipper to take some pre- 
caution to protect himself when forwarding valuable 
packages by express, either by declaring the value at the 
time of shipment, or by insuring, as previously ex- 
I plained. 

I When shipments of more than ordinary value are small 
enough to permit, they are usually handled in the mes- 
sengers' safes through the money department. 

The express receipt, as will have been noted, cautions 
against packing articles of unvsual valve in packages of 
ordinary merchandise. It is a common practice, however, 
for shippers to do this, particularly those who are only 
occasional shippers by express. If the packages are 
marked so as to indicate the nature of the contents, the 
shipper will insure against loss, but the failure to do so 
will prove expensive in case the package '" 'ost or pil- 
fered in transit 



CHAPTER X 
kebchandise rates 

1. Introduction 



It is undonbtedly true that express tariffs of the past 
have been intricate and difficult for even express agents 
to understand fully. Prior to the time when express 
companies were required to file their tariffs with the 
Interstate Commerce Commission, each express agent 
was furnished with the rates from his particular station. 
These tariffs were usually in manuscript form, and the 
quotation of a rate was an operation simple in itself. As 
soon as the Act to Regulate Commerce was amended to 
include express companies, it was at once realized that 
the method formerly pursued, while more simple for the 
agent, was impracticable from a filing standpoint as 
required by the Commission. 

2. Need of Simplifying Bates 

There are in the United States, roughly speaking, 30,- 
000 express offices or stations at which express matter is 
received or delivered. To have continued the old 
method would have necessitated the issuance of not less 
than 30,000 individual merchandise tariffs besides in- 
numerable commodity tariffs. It was, therefore, neces- 
sary to inaugurate a new system of showing these rates, 
134 
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and this gave rise to the publication of "common point" 
and "exclusive point" tariffs, as well as what were known 
as "basing" tariffs. 

As before stated, this method of publishing rates 
resulted in complicated issues which were frequently 
unintelligible to the agents. The many supplements 
necessary to keep the tariffs up-to-date confused the 
agents, many of whom had never been accustomed to 
keeping general tariff files. Generally speaking, to an 
exclusive point not on the Hne of the originating carrier, 
it was often necessary for the agent to try a dozen or 
more combinations on different basing points to deter- 
mine the lowest through rate, and a failure to try all 
possible combinations often resulted in the appUcation 
of the improper rate. 

The express companies realized that something had 
to be done to simplify the rate system. Several solu- 
tions had been suggested, by first one company and then 
another, but for various reasons they were all rejected. 
As large bodies move elowly, it seemed that the compa- 
nies were likely to continue indefinitely the complicated 
system, when the general express investigation was 
announced. 

As is usually the case, some opposition was encoun- 
tered when it was proposed to simplify these tariffs, not 
that the necessity for simplification was not realized by 
the express ofiicials, but beeanse the system had become 
so complicated that no solution suggested would preserve 
the rate structure which the companies felt was neces- 
sary to their welfare. It therefore soon became appar- 
ent that a complete revolution in and revision of the 
rates themselves were necessary before they could be 
expressed in a manner sufficiently simple to insure ao- 
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curate application. After a careful survty of the situa- 
tion, the Interstate Commerce Commission decided that 
the block system was the only one that would accomplish 
the desired results. A comprehensive study of that sys- 
tem is necessary to a complete xmderstanding of the new 
tariff. 

It would confuse the reader to attempt to explain the 
old tariffs and how rates under them were constructed, 
and as the information would be of historical interest 
only, it may well be omitted. 

3. New I. C. C. System 

Under the new system the Interstate Commerce Com- 
mission first divided the map of the United States into 
950 blocks, formed by the intersection of the parallels of 
latitude and the meridians of longitude. These blocks 
have an unvarying length of 69 miles and a width which 
varies from 45 miles on the northern boundary of the 
country to 62 miles when the southern boundary is 
reached. 

In 120 of these blocks there are no express stations 
reached by railroad, so that it is only necessary to estab- 
lish rates between 830 of them. 

Each of these blocks is subdivided into 16 squares, 
designated by letters of the alphabet from "A" to "Q," 
omitting the letter "J" for the sake of convenience, and 
to prevent mistakei?. This subdivision is required, as 
will be explained later, in making the relatively short dis- 
tance rates between adjacent blocks. 

The country having been divided into 950 blocks, 
another division of the map is made into five great zones 
representing in a general way the density of traffic in 
each. 
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Zone I includes the territory east of the Mississippi 
Eiver and north of the Ohio River and corresponds closely 
with Official Classification Territory. Zone II includes 
generally what is known as Southern Classification Ter- 
ritory, though in some cases it crosses the west bank of 
the Mississippi River. Zone III includes the country 
generally known as Trans-Mississippi Territory, and ex- 
tends west to what is generally known as Inter-Mountain 
Territory, all of which is embraced in Zone IV, Zone V 
includes the states bordering on the Pacific Ocean. (See 
map.) 

The division of the country into zones is for the pur- 
pose of establishing in each the general rate basis found 
by the Interstate Commerce Conmiission to be reasonable 
for that particular secUon of the country. 

In Zone I, which is the most densely populated and in 
which there is the greatest volume of express traffic, the 
lowest rates are applied, and the minimum charge per 
100 pounds in this territory is 60 cents. 

In Zone II the minimum is 65 cents. Zones III and V, 
which the Commission found to be similar in point of 
density of traffic, the minimum is 70 cents, while in the 
sparsely settled Inter-Mountain Territory of Zone IV 
the minimum rate is $1.05 per 100 pounds. 



(a) Method of Numbering Blocks 



The blocks are numbered in series, the first line of which 
is on the north and begins with 101, the numbers running 
consecutively from west to east; the second tier is di- 
rectly under the first and begins with 201. Each block in 
each tier is numbered consecutively and falls directly 
under the same numbered block as the first tier. Under 
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this syBtem the tier in which each block is located is indi- 
cated by the number of hundreds witli which it is initialed, 
and the row in wliich it is located is indicated by the 
number of tens and units with which it terminates. 

A glance at the express map will enable the reader to 
understand the system of numbering without further ex- 
planation. 

(b) Method of Stating Rates 



Two tables of rates are necessary to show the rates 
from each block: one gives the scale applicable between 
squares in blocks adjacent, and the other gives the rates 
between the block and all blocks not adjacent. 

Main Block Tariff.— On pages lfi5 to 173 will be found 
tables which show the manner iu which the rates are 
stated. The block of origin is given in the heading. The 
use of the tables is explained on page 156. The rate sheet 
designated as "main block tariff" is used only on ship- 
ments between blocks that are not adjacent. It will be 
seen that the rates are not shown to points in the same 
state as point of shipment, as this system applies only 
on interstate shipments, and that opposite the numbers 
of adjacent blocks the letter "A" is shown. Whenever 
this is the case, it is necessary to refer to the sub-block 
tariff. 

Sub-Block Tariff.—The sub-block tariffs will be found 
following the main block tariffs and these arc the tables 
by which rates are named between points in adjacent 
blocks. The method of making these rates will be 
minutely described. A careful examination of these 
tables will enable the reader quickly to determine the rate 
between any points sitnated in adjacent blocks. 
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In order that the reiider may understand fully tiiia 
sub-block system, the following charts are shown to illus- 
trate the manner in which the rates are constructed. The 
first chart shows the method of making rates from the 
center of a block, while the second shows the construction 
of the boundaries when the point of shipment is in a 
square in the extreme comer of a block. Bear in mind 
always that the block in which the point of shipment is 
located must be considered the center block, that all other 
blocks that touch the boundaries of this center block are 
called adjacent blocks, and that all rates between the 
center block and adjacent blocks are found in the sub- 
block tariff. 

In the first sub-block there are always 25 squares 
which contain approximately 215 square miles each, or a 
total of 5,390 square miles. In the second sub-block the 
squares vary from 70 to 78 in number, which cover the ter- 
ritory to which the second sub-block rate applies, of 
from 15,050 to 16,770 square miles. From this it will 
be seen that for short distances the sub-block rates apply 
to a very much larger district than the block rates which 
cover approximately 3,450 miles. 

Bates Between Adjacent Blocks. — The basis used in 
making rates from a square in a given block to a square 
in the same or an adjacent block is as follows: The 
square in which the office of shipment is located is made 
the center of a section embraced in the territory covered 
by counting four squares each way and in every direction, 
moving always at right angles ; the first square is always 
the one in which the point of origin is located. This terri- 
tory, as will be seen by reference to the small charts 
on pages 140 and 141, is in shape what might be termed a 
diamond, with each of its four sides made up of "steps'* 
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or lines at right angles, representing the boundaries of 
the squares embraced. The rate from any office in the 
center square to any office embraced within the diamond- 
shaped territory takes the minimum rate for one block 
in the zone in which the shipment originates ; that is to 
say, if in Zone I, the rate would be 60 cents ; if in Zone II, 
65 cents, etc. To points beyond this first boundary, but 
within a similar boundary, not more than eight squares 
distant, the rate is the same as for two blocks, or 90 cents 
in Zone I, etc. 

For a rate between a square in one block and a square 
in an adjacent block, more than eight squares distant, the 
rate would be the same as for three blocks in the zone in 
which located ; this is the maximum charge between adja- 
cent blocks. 

In Chart 1 the shipping point is located in square "G" 
of block 838. The rate from any point in square "Q-" to 
any point within the limits of the first sub-block is the 
scale for one block in the zone in which located. Block 
838 is in Zone I, and the rate would therefore be GO cents 
per 100 pounds. From any point in square "G" to any 
point in the second sub-block the rate would he the rate 
from two blocks, or 75 cents. To any point beyond the 
boundary of sub-block two and still within a block adja- 
cent to block 838, the rate would be the rate for three 
blocks, or 90 cents, and this is the maximum rate charged 
under the sub-block system in Zone I. If the point of 
origin should be in Zone II, III, IV, or V, the same 
method wonld apply, but the rates would vary according 
to the rate basis applicable. 

A careful study of these tables will enable the reader 
to determine readily the method of ascertaining the rate 
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M apply between any two points in the same or in 
adjacent blocks. 

The foregoing is the basis on which express sub-block 
rates are made, and it is necessary that the reader should 
fix well in his mind tlie method employed, as it will greatly 
assist him when he is at a loss to explain why some rates 
between points which are in adjacent blocks separated 
by bodies of water and wliieh must be reached via cir- 
cuitous routes are lower than rates to intermediate 
points through which the shipment must pass. 

As an illustration of this the rate from Ludington, 
Mich., in block 639 C, on the east bank of Lake Michigan, 
to Sheboygan, Wis., on the west bank, located in block 
638 B, is 90 cents per 100 pounds. To Milwaukee, Wis., 
in block 638 N, the rate is $1.15 per 100 pounds, while to 
Chicago, 111., in block 838, it is $1.25 per 100 pounds. 
Traffic from Ludington to Sheboygan moves through 
Chicago and Milwaukee. A glanee at the map will show 
the geographical location of these places and will explain 
the apparent inconsistency in the rates. Tlie reason for 
this is that blocks 638 and 639 are adjacent under this 
system of rate-making, and the charges are based on the 
number of squares traveled, while to Chicago the rate 
would be made on the block system, which is figured on 
the distance traveled. 

These conditions will be found to exist in some cases 
where the points in adjacent blocks are reached by cir- 
cuitous routes, particularly where a large body of water 
intervenes, or where it is necessary to travel by rail be- 
tween inland blocks, which are adjacent but are actually 
reached via a route that traverses through a more distant 
rate zone. In such cases it may he found that the rates 
between widely separated places in point of distance are 
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lower than to intermediate points which may be figured 
on the distance basis, but there is a general tendency to 
correct such conditions by exceptions to rule, particularly 
between points where there is likely to be any appreciable 
amount of traffic. 

lu the establishment of such an extensive scale of rates, 
no uniform basis, except a strictly mileage basis, can be 
found that will overcome such situations, and the adop- 
tion of a mileage scale would throw the express rates of 
the country into as chaotic a state as they were in 
the past, and would unquestionably make it just as im- 
practicable to publish rates from each point as the ex- 
press companies found it to be when required to file their 
issues by the Act to Regulate Commerce. It is also true 
that the saving of expense resulting from the publication 
of tariffs under the proposed scheme of rate-making will 
offset many times the loss of revenue on shipments be- 
tween such geographically situated points. 

In determining large questions, details must not be 
allowed to interfere when they do not constitute a vital 
factor, and as the express companies have ^veu their 
general approval to this system it should be g^ven a fair 
trial in order that its weaknesses, if any, may be devel- 
oped in actual practice, when a proper remedy may be 
applied, as it undoubtedly will be, if found necessary. 

Basis for Making and Method of Shotvtng Rates Be- 
tween Blocks Not Adjacent. — The basis for making rates 
between blocks that do not touch each other, or, in other 
words, that are not adjacent, is different from what 
might be expected under a system of this kind, inasmuch 
as it is the mileage between selected points that deter- 
mines the number of blocks to be used in making the rate 
rather than the actual number of blocks traveled; when 
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this mileage has been detemiined and the rate estab- 
lished between the two points selected, the rate from 
every point in the block of origin to every point in the 
block of destination is made the same. 

The points selected for calculating the mileage are 
determined by conditions that may vary. For instance, 
if the density of traffic is fairly equally distributed 
throughout a block, a point near the center of tlie block 
would be taken as representative; but if a block were 
traversed by no railroads in one section and by a number 
in another section, the point taken might not represent 
the average of distance to the entire block. 

The magnitude of the work involved in the constrao- 
tion of a tariff to cover more than 800 blocks will be seen 
to be enormous, and this work, unless performed by a 
body familiar with mercantile conditions, density of traf- 
fic, general geographic location, and all other factors 
entering into the construction of a reasonable rate, would 
undoubtedly present such a conglomeration of incongru- 
ities as to be open to constant attack. 

The Interstate Commerce Commission, no doubt fully 
appreciating these difficulties and realizing the impor- 
tance of uniformity in the preparation of a tariff of such 
stupendous proportions, undertook the work of construct- 
ing it for the express companies, instead of giving them 
the basis and leaving the preparation to other hands. 
Therefore, when the final order was made it included not 
only a complete classification with the usual rules but 
also a complete set of rate sheets from which one might 
obtain the first-class and second-class interstate express 
rates between every point in the United States. 

It would be impracticable to name in this treatise the 
points used to determine the rates and it would serve no 
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good pnrpose nnless accompanied by au explanation as to 
why such points were selected. With this explanation the 
reader will readily comprehend the details which follow. 

When the typical points in two blocks have been deter- 
mined and the distance between such points has been 
calculated, the distance is divided by 50 to determine the 
number of block rates to apply. All distances of les3 
than 50 miles that may remain after dividing are con- 
sidered one block additional ; that ia to say, if the distance 
between two points should be 925 miles, this would be 
represented by 19 blocks — 925-^50=18+l blocks. 

Every rate, regardless of its character, is made up of 
two factors : L e., the terminal cost and the transportation 
cost. These terms are self-explanatory. The express 
rate, however, may be said to involve three factors be- 
cause of the additional service that is given when pick- 
ing up the shipment and delivering it. The Interstate 
Commerce Commission has taken these three factors into 
consideration in making express rates; so it may be 
broadly stated that an express rate is made in any in- 
stance by fixing the proper charge for {1) express termi- 
nal service, (2) railroad terminal service, and (3) trans- 
portation company haul. 

In determining these factors the Commission found 
that an "express terminal charge" of 20 cents for 100 
pounds or less was a proper compensation for the service 
rendered by the express company after the service of 
transportation proper had been completed. It also found 
that 25 cents per 100 pounds was a reasonable terminal 
charge for the rail carrier for merchandise transported 
on passenger trains, or trai:.s operated on passenger 
schedule, except that in Zone IV. which is the sparsely 
settled Inter-Mountain Territory, in which it is contended 
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that operating costs are unusually high, a 55-eent terminal 
charge was found to be proper. 

From the foregoing it will be seen that two of the 
three factors remain constant except in Zone IV, where 
the rail terminal is more than doubled. These factors 
combined are the constants in fixing the rates for 100 
pounds to which must be added the cost of the transporta- 
tion haul, which varies with the distance and the territory 
traversed. 

In order that these may be well fixed in the reader's 
mind, they are shown separately and combined in the 
following table. 



I, II, III, and V 

Esprees Tertnloal 20c 

Bail Terminal ^^c 

Total Terminal 45c 



The next step in the construction of the rate is to add 
the cost of hauling the shipment from one point to the 
other. The unit for express transportation is the charge 
for 100 pounds for 50 miles, and when the charge for 100 
pounds is known the calculation of the charge on a greater 
or lesser weight is a mathematical operation, as will be 
explained elsewhere. 

The division of the United States into five zones 
was necessary primarily because of the difference in 
the density of traffic and operating costs in the different 
sections of the country embraced in these zones. The 
Commission found that conditions in Zones HI and V 
were so nearly similar that the same rates would be fair 
to each; therefore, in these zones it will be found that 
the same rate basis has been applied. 
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It is conceded by transportation experts that the cost 
per unit of distance for hauling traffic decreases as the 
distance increases; that is to say, it costs less per mile 
to haul traffic 1,000 miles than it does to haul the same 
traffic 100 miles, and that the cost for hauling it 2,000 
miles is somewhat less than for 1,000 miles. The actual 
cost depends upon so many contingencies that it is not 
possible definitely to determine it on any one commodity 
for any railroad, but it may be approximated with some 
degree of satisfaction, although all such approximationa 
are more or less arbitrary. 

After a comprehensive investigation which took into 
consideration all factors that might properly be consid- 
ered pertinent, in arriving at a conclusion the Commis- 
sion determined that the average double first-class freight 
rate in each of the zones would be a reasonable charge 
for the transportation of merchandise on a passenger 
train. 

It must be remembered, however, that there are many 
rates necessarily used in arriving at the average rate, 
and this should not be confused with the actual double 
first-class freight rate between any two given points 
when endeavoring to analyze a particular express rate. 

The Commission also found that rates based upon 
units of 50-mile hauls should be made, and this will ex- 
plain why the average mileage between blocks is divided 
by 50. 

With this determined the Commission then adopted 
the rule that as the distance increased each unit of trans- 
portation cost (rate per 100 pounds for 50 miles) should 
be reduced one-fourth of one cent until 21 units was 
reached; then it would remain stationary until a total 
of 35 blocks entered into the rate; after this the total 
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transportation charge (exclusive of terminal charges) 
should be reduced by the follow'ing percentages. 

36 or 37 blocks 1% 48 or 49 blocks 7% 



46 ' 



47 



58 ' 



.12 



Intra-Zone Rates. — The transportation charge for 
each zone was fixed at the follow'ing figures for the first 
50 miles. 

Zone I — 15 cents for 100 pounds 
Zone II — 20 cents for 100 pounds 
Zone III — 24 cents for 100 pounds 
Zone IV— 28 cents for 100 pounds 
Zone V — 24 cents for 100 pounds 

These figures were reduced one-fourth of one cent for 
each 50 miles, the minimum rate per block in each zone 
being reached at 21 blocks, as will be seen by the tables 
which follow. These clearly indicate the transportation 
cost for any given number of blocks in a given zone. The 
figures in each table apply locally only in the zone named. 

Inter-Zone Rates. — The method of making rates from 
a point in one zone to a point in another zone is as fol- 
lows: As the rate per block varies in each zone depend- 
ing on the number of blocks (up to 21), the total distance 
in each zone traversed is first determined; these dis- 
tances are then reduced to blocks in each zone, bearing 
in mind that any distance remaining after diWding by 50 
is to be considered one block. When the total number of 
blocks is determined, then refer to the tables and add the 
transportation haul for each zone, 3ho\vn under the head- 
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ing for the total number of blocks ; to this mnst be added 
the terminal charge. 

To illustrate in order that no misunderstanding may 
arise : It is desired to make a rate between two points, 
one of which is in Zone I and the other in Zone 11. The 
distance traversed in Zone I is 10 blocks (500 miles) and 
the distance in Zone II, 9 blocks (450 miles). In the 
table for Zone I, under the heading 19 blocks, 10 blocks 
will be found to represent a transportation charge of 
$1.05; likewise, in the table for Zone II, under the head- 
ing 19 blocks, the transportation charge for 9 blocks is 
found to be $1.39y2; the two combined equal $2.44^4, 
or, under the rule for disposition of fractions and odd 
cents (2V^e or less dropped, over 21/30 counted as 5), 
the transportation charge would be $2.45 to which must 
be added the total terminal charge, 45c, making an ex- 
press rate of $2.90 per 100 pounds for that distance. 

Minimtan Rates in Each Zutie. — As before stated the 
reduction of one-fourth of one cent is continued in each 
zone until a maximum distance of 21 blocks is reached 
and after that it remains constant until 35 blocks are 
nsed; after 35 blocks have been passed the percentage 
deductions shown in the accompanjing table are made. 



The miDiinura rat 

The miuimura rate 
The minitnum rate 



n Zoue I is 10 cents 
in Zone II is 15 cents 
in Zone III is 19 cents 



The 



The minimum rate 



rate in Zone V is 19 cents 



Zone IV is 23 cents 



These figures are not applied, however, until the dis- 
tance of 21 blocks is reached, as will be seen from the 
accompanying table. 

Simplicity of Use of Scale Numbers. — As it is necessary 
to refer to a table of charges for all packages weighing 
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less than 100 pounds, the Interstate Commerce Commis- 
sion adopted the plan of showing the "scale" to apply 
instead of the rate per 100 pounds, as has heretofore been 
the custom. No doubt this method was pursued on ac- 
count of there being two classes under each scale — first 
and second. 

The "Local and Joint Schedule of First and Second- 
class Express Rates, ' ' shown in part on pages 174 to 186, 
will explain the method of determining the charge on any 
package weighing 100 pounds or less or the rate per 100 
pounds to apply on shipments weighing more than 100 
pounds. The formulas given on page 154 will enable the 
reader to construct either the rate per 100 pounds or the 
charge for a less weight when he knows the scale number. 

The simplicity and the advantages growing out of the 
use of scale numbers instead of the per-lOO-pound rates, 
will be appreciated when once understood. 

(c) Graduated Charges 
For many years past the express companies applied 
graduated charges to all shipments of merchandise 
weighing less than 100 pounds where the rate was less 
than $2 per hundred, and to sliipments of 50 pounds or 
less where the rate equalled or exceeded $2 but was less 
than $15. These graduated charges were arbitrary in 
all respects; that is to say, tbey resulted in charges that 
bore no fixed relation between a given weight and the base 
rate and that were admittedly unscientific and indefensi- 
ble 3y changes in the graduated tables, the charges on 
small packages had been increased from time to time, so 
that in some cases the cost of carrying a package of a 
given weight had been increased as much as 60 per cent 
without chauging the rate per 100 pounds. 
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As the graduated charges are still applieahle on some 
state shipments, before taking up the new "scale rates," 
as they are now called, it will be of interest to glance 
hastily at the basis heretofore employed and in some states 
now in effect, so that a better understanding may be had 
of the changes wrought by the Interstate Commerce de- 
cision. 

The accompanying table shows (1) the graduated 
charges of the express companies for the year 1887 and 
the principal changes up to the time the "scale rates" 
were adopted; (2) the graduated charges adopted by 
state railroad commissions, which will, in almost every 
case, be noticed to be somewhat lower than the express 
company "graduates"; and (3) the English scale of 
parcel rates used on the English railways. 

As the scale rates apply a different charge for each 
pound less than 100 pounds, it is not practicable to include 
those figures in this table, but the reader should make 
careful comparisons and determine to what extent the 
charges for small packages have been affected by this 
system of rates. Space does not permit of a very extended 
comparison, and the graduated charges are 8ho\vn for 
only a few base rates. The reader will understand that 
each base rate carried its special graduate. For a more 
comprehensive history of the graduated table, the reader 
should consult the state tariffs and the report of the Com- 
mission on express rates.* 



(d) Scale Rates 

In order that the charges for small packages might 
be reasonable, the express companies were directed to 

iM I. C. C. Rep., 381. 
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substitute for their table of graduated charges the scale 
rates (shown on pages 174 to 186), and these are the 
rates to be used in connection with rate tables on pages 
165 to 173. 

A careful analysis of these tables will disclose that the 
scale charges for packages weighing less than 100 pounds 
are arrived at by first deducting 20 cents from the rate 
for 100 pounds and multiplying the remainder by the 
number of pounds; to the product is then added the 20 
cents. For example, where the rate per 100 pounds is 
$1.20, the charge on a 25-pound package would be ar- 
rived at as follows : 

$1.20 — 20c = $1.00 

25 lbs. @ $1.00 per cwt. = 25c 

25c + 20c = 45c 



Forty-five cents is the charge to apply. The scale 
rates are oalcnlated for all weights less than 100 pounds, 
so that the foregoing calculation is not necessary in 
order to find the charge ; however, should the reader not 
have the scale charges convenient, the knowledge of the 
basis used will enable him quickly to calculate the proper 
charge, if he is informed as to the base rate. 

A closer scrutiny of this table will also disclose the 
fact that the rate per 100 pounds between any points may 
be readily determined when the scale that applies is 
known, by multiplying the scale number by 5 and adding 
50 to the product; the result will be the rate per 100 
pounds expressed in cents. 

Bearing in mind these two formulas, the rate for 100 
pounds, or for a less weight, may be quickly figured 
without the assistance of the table when the scale number 
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is known. For iUustration, it is known that the rats^ 
scale between New York and Atlanta, Ga., is No. 51, and 
the charge is desired for a 10-pound package: First, 
find the rate per 100 pounds by the formula, R = S X 5 + 
50; 51 X 5 + 50 = $3.05. R represents the rate, and 3 J 
tbe scale number. 
To find the charge for 10 pounds, tbe formula is: 
(R — 20) XIO 



Charge 



100 

$3.05 — 20 = $2.85 
$2.85 X 10 

28 cents 



+ 20 



100 
28 + 20 = 48 eenta 

Fractions of one-half or less are dropped, and over 
one-half are considered the next whole number. 

When shipments ex^ceed 100 pounds in weight, the 
charge is arrived at by multiplying the weight in pounds 
by the rate per 100 pounds and dividing the result by 100, 
which will give the charge in cents ; in other words, the 
process is the same as that by which freight rates are 
figured. 

4. EXPBESS DiBECTOBY 

The directory of stations has already been referred to. 
It is a publioation which shows all express stationa, 
alphabetically arranged under the name of the state in 
which located. Against the name of each station is the 
number of the block in which it is located, a letter 
indicating in what square of the block it is fotmd, and 
the express companies serving the station. 

When the blocks between which rates are desired are 
not contiguous, the squares in which the points are lo- 
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oated are not factors in arriving at the charges. For 
instance, in ascertaining a rate from Richmond, Va., in 
block 1248, square "G," to Chicago, III., in block 838, 
square "B," the squares are not considered, for the rea- 
son that tlie blocks are not contiguous, and, therefore, the 
rate from all points in block 1:^48 to all points in block 
838 are the same ; but from Richmond, Va., to Granite, 
N. C, in block 1347, square "H," the squares would be 
factors to be considered, because these blocks are adja- 
cent In the rate tables shown hereafter, adjacent blocks 
are indicated by the letter "A." The station directory 
also shows whether or not the delivery limits are in any 
way restricted, and if so, a reference is made to the pub- 
lication in which the free-delivery zone is outlined and 
in which will be found the cost of delivery beyond that 
zone. 



5. Method of Ascebtaining an Express Rate Between 
Given Points. 

The following tariffs explain the system of stating all 
interstate rates on classified merchandise or merchandise 
not classified when not specifically covered by commodity 
tariffs. 

The forms on the following pages show : 

1. Joint Directory of Express Stations, pages 157 to 161. 

2. Joint Directory of Collection and Delivery Limita, pages 
3," (a) The ecale numbers to be applied from given blocks 

to aU other blocks, (b) The sub-block method of stating rates to 
adjacent blocks, pages 165 to 173. 



SA separate tarttF Is Issned for each blocfc. The tariff eontalaed 
herein show the general form of these issues ; the title pages are omitted 
except in the case of tariff from block S3S. 
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4.^ The local and joint schedule of first-class and second-class 
express rates to be used in connection with the above tables, 
pages 174 to 186. 

In the foregoing sections, the principal express issues 
have been described and the basis on which the rates are 
made has been outlined. The next step is the practical 
application of these tariffs to find a rate between given 
points. An illustration will be sufficient. Assume that 
it is desired to find the rate on a fifty-pound shipment of 
first-class matter from Chicago to New York.* 

1. In the station directory beginning on the next page, 
under the state of Illinois, Chicago is found to be in block 
838 B; under the state of New York, New York City is 
found to be in block 952 A. As these blocks are not 
adjacent, the sub-block is not a factor in the rate. 

2. On page 165 is the tariff showing rates from block 
838, and opposite block 952 is found scale 38, which is 
the scale to apply. 

3. On page 174 is found the schedule of first-class and 
second-class rates and under scale 38 the charge on fifty 
pounds is found to be $1.30 ; the charge on a second-class 
shipment is found under the column of second-class rates 
and is 98 cents. 

8 Rates are ^ven for scales np to No. 55. The reader can easily 
calculate other charges from the formulas given. 

4 The classification should always be consulted to ascertain which class 
to apply on a given commodity. 
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^^^ Trenton (d) Ad.U. 

^^M Nbw Tobk 

^^^ Albany (fl) A.N. 

Buffalo (d)..AlA.C.S,n.W. 
Blmlra (d) Ad.D.W. 


^^_ New York (d).Ad.A.N.C.W. 
^^H Noa-TH ClAOLtNl 


Sloni Falls <d) . .A.G.N.tT.W. 
Xanktan (d) AXJJ4.W. 

Tbxab 

Austin (d) A.W. 

Corpus CbrtsU (d) W. 

Dalla. (d) A.U.W. 

Eagle rase Id) W. 

Fort Wortb (d),.Ad.A-C.W. 

Galn-BtoB (d) A.W. 

Marshall (d) A.W. 

Waco (d) A.W. 

TiaaiNiA 
Bristol (d) 8, 


Charlotte (d| ft 

Durbani (d) H. 




^^^L Newbern (d) 8. 

^^M WllnUnEtoD (d) S. 

^^H^ Ohio 

Cincinnati (d) . . . . Ad.B.U.W. 
Clerrland (d) . ,Ad.A.N.TT.W. 
ColnmlMa (d) . . , Ad.A.S.U.W 
PoBtorla <d)...Ad.A,N.U.W. 

Lima (d) Ad.A.N.U.W, 

UarielU {d) Ad.H. 

Toledo (d) ....AdA.N.U.W. 


narrlionburff |dl . . -Ad.S.W. 

Lynchbura (d) Ad.8. 

Norfolk (d) Ad.8.C. 

rvteralHirg (d> 8. 

Blchmond (d) Ad.8. 

Wasbinqto:' 
Belllngbam (dIA.O.N.Nor.W. 
Ewrett <dl...A.Q.N.Nor.W. 
niympin (d) A.a.N.Nor. 


^^V Brntcne Idl GN.W. 

^^^ Oraaa Valltj A. 

' Portland (dl 

A.a.N.Nor.W«at. 


A.G,N.Nor.W,W«.i 

Spokana (dj.A.OJJ.Nor.Weat 







EXPRKSS RERVICE AND RATES 
r** BnlB anil THIe ?»& Stcilni I. C. C. I 



AdaiBi Eiprns Comt*'f 
AmerlcaD Eipreu Conipaiijr 
CioadlBii E I press Compaay 
Caaidian ^o^lhc^^ EiprgSS ComftM, 
Daminlon Eipress Ctmtaaj- 
Qlobc E I press Company 
Qreet Nortbern EipreBs Conptu^ 
Kalionil Eipreis Company 



New York t BoUod Detpatcb 

Nnribera Express Compifly 
Soulbern Ei press Canptay 
United Stales Eiprejs Compaay 
Wells Firgo & Compiny Eipren 
Wutera Eipress Comptay 



JOINT DIRECTORY 

or 

COLLECTION 

AND 

DELIVERY LIMITS 

AT 

EXPRESS STATIONS 



ComnUalcci tr r. O. AtRY*, litnl. 



ISSUED JANUARY 1, 1914. 



EFFECTIVE FEBRUARY 1, 1914. 



-akMikarfiMtaiM 



a ^ ■• ■ Jl^irlii OHWn^ ft 



fBIOOWABT.^ EXl-Hii-4 wmiBH OrBHa OOKrAMT .....-■XH'* * 



'JSSS(i 









Pvbm/jl.im UMit/kvl.-. 



y 1, X< 



ffi:]S--:::: 



n*.^ l.ni* 



ITEM 1^-^MTKTTCnOlTS. 



II Miiiii7 ud pickup «« B ysffnul ly lU avnk 



nXH S^^MBPOBATE ZXHTIB. 



nXM t— ABBBETIATIOVS. 



N. E. KmVin S. W. Soudim 



N. Nirdi S.t 




Site iia nrStt: &», iffi riC 

|l m I--' "pt". ■ ^^ - ■■'■'- - sti KHk « •ffiniibi 
AH.J in«« ll^lnw* An B Mk An, b^- Mai^lS An. 




. „'iVkjl"" _ _, __ _ _ ^ _ _ 

Ax k> Wwl. 911 hA ml U>ta 3i.kM.^'a».: an « 
Hmn A<*» IMaL; Hlk a ink Sl » IM Al<. Kank; wl « 



lOovbT': n* w SL%«k Sl h uSm™ •■ °~ ^ " 

gK-ovA-gjiws^tw a.fa&»«M ■> acm>.f »nii 

•B(* H mJiiSl ii>5>.L«S.r. iLR-ai PMfc RiM: Knk*« 
« Mlk Miia H St. L k S. F. LR, O^H; MM^sur i PUKc 

KM liidlu Hmi MUU Had: wuHumi m IMlw Ilia< Mib 

KSsnSfesJ^' """*""" °~ "' ~ - 

CUIUlAH-AnoM Su fim I. k H Pim^t SnitH, sil Is 
Id An, Bull mU « la Aw Sh » U SCI ■w « Mk n M 
Ah. Iml HMkHi M An EiHMSII St^ iRf<<w«Ih Sl ieM 
Ah. fwi HHk <>• M Ao*. Cm M M S>1 KM « M Sl u U 



i-^ S. ^ »« im J-i— St n Celu Si.; Hilb <» C<dH Si B 



A«e BWclibad Aici n( in ttJUIiiil An toi^Sl S*-^S 

*■ B»*4 Si. t* Onntc Sl, aiid «Ih « M^^Vja Buv* Sl tn 

Iraa kiw4 Si, 111 M BniiriAlW» Nock an fnw Oia«t sT^ 

EVEBCRESN-WIl Sl, tilH Ww Fna St. aa u DnlH a ' 

-lK^™iSL:™illt«.E«lT«St.»CW 

~ Daplci» Sli Mm na Ciir Sl u Cw 



®^ ff "?^ Si; m™ OS Coon Sl u B.rM Si: n — 
FL0RXlA-5lliSt.f>«nk AnaUlaM A«.:id^ihM 
^&;nnnnaiHia Aii.fgSlli.SL; Veil OS »lli $L u nt 

if^lSl'.S^A^'S^Jl^jb^AS'^^LS ™* *" '"^ *"■ 

„ CADSDEH-lH St. In* LacM Sl mk B Chmr Sl - iM a 

Sl u S Rt,: HHh H 'S& SL IB T nrit St,: air „' LkiW^ B 
«k S(: mk a M Sl B S. C.i wA o.'*k Sl li^S^^ 

>xitkiB21SLuLinaSLl<HiiatiKaIStMlR Sl 

CBEENSBOkO~N<ink Alir^tm DnvpoUi St an M IWB- 

Sl u'Kiiiik Alhr; m^ Hmk Alkr'^S'rn^ Sl-'^STh 
TunsSt B M^^S^ H •■ Mli* Sl owkdl itfl.; wm%S 

^ B&wli ^^■™ P^SwyAlfc 






MERCHANDISE RATES 



Adams Eipreu Compoa; 
AoitricaD Eipress Conpaa; 
CaudiiD Eiprese CompiDy 
CaDadiu Norlbero Express Compiay 
DomloloD Eipreu Company 
Qlobe Eipresi Company 
QfMt tiortbtta Express Company 



Naliooal Eipress Company 
Nortbern Eipress Company 
SoutbcfO Eipress Compsoy 
Uailed Stales Eipress Company 
Wells Fargo & Company Eipress 
Western Eipress Company 



k 



LOCAL AND JOINT BLOCK TARIFF 

CONTAINING 

EXPRESS RATE TABLES 

FROM. 

BLOCK 838 



t tfiff\r la laj ihlpniHii batiiMa pal 



Oovemed by Offlolnl ISxpwmm ClaHlfloatlon Vo. S3, 1. C. C. Tto. A-1, Supple- 
ments tbereto and relsanea tliereof. 

Oorerned by and applying' In oonneotlon with Local and Joint Scbedol* 
of rirat and B«oend-Claas Ezppeaa Bates I. C. C. Ho. A>3, SupplemenU tbereto 
[Mid relainea ibereol. 

Ooveraed by and applylngr In oonneotlon witb Joint Directory ot Ex- 
pr««s Stations I. C. C. Vo. A-3, Snpplements thereto and reissues thereof. 

OOTemed by Joint Directory ol CoDeotlon and DeUrery UmlU at 
Expreaa Stations 1, C. O, No. A-4. Sapplementa thereto and reissues tbereof. 

Oovemed by Terminal and Switching Charges I. C. C. Ho. 695. Supple. 
menta thet^to and reissues thereof. 



Mb)F.O.AIRV.A| 



3 Rtctgr Strait. Nw Vorii. R 



ISSUED JANUARY 1, 1914. 



EFFECTIVE FEBRUARY 1, 1914. 




^KiB6 EXTBESS SERVICE AND RATES ^| 
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RATE TABXX 1. BLOCK SSS. 








MAIN BLOCK TARIFF. 
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KEBCHANDISE BATES 




EXPRESS SERVICE AND RATES 



RATE TABLE I. 



B£OCK «(m. 



iuj iMi B am UK 






MERCHANDISE BATES 




EXPRESS SERVICE AND RATES 



BATE TABLE 1. BIOCX t<MX. 

MAIN SLOCK TARIFF. 



iiM «c ITOO 



Mt ui un 



MBBCHANDISE BATES 



RATE TABLE S. BLOCK 1011. 

SUB-BLOCK TARIFF. 
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EXPKESa SERVICE AND RATES 
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MAIM BLOCK TARIFF. 
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MERCHANDISE RATES 



RATE TABLE a. BLOCK SOSB. 

SUB-^LOCK TMUFP. 

■a tat at nk iimlMMi bitna m Hb-b)«lu, am wruis tnm tlii Dinctorr u 



j^BCDEFOSIXtUHOPQ E 



4 
4 



EXPRESS SERVICE AXD HATES 



Adims Ei press Company 

Amcricia Express Company 

CaiUdiaa Express Company 

Canadian Norlbcrn Express Company 

Dominion Express Company 

Qlobe Express Company 

Qreal Nortbern Express Company 



National Express Company 
Norcbern Express Company 
Sojibcrn Express Company 
Ufllled Slates Express Company 
Wells Farzo & Company Express 
Western Express Compaiiy 



LOCAL AND JOINT SCHEDULE 

OF 

FIRST AND SECOND-CLASS 
EXPRESS RATES 



GoTemed b^ and applylss in oounectlou iritb Local RDd Joint Bloolt 
Ttu4fla I, C. C. Nos. A-& to A-S2S, Inclusive, Sapplementa tliei^to and retsmea 
tlier«of. 



OoTerned by and applying: ixt connection nltli Joint Dti^ctory of CoUeo> 
Uon and Delivery Uxnlts at Expi^ss Stations I. C. C. Ho. A-4, Sapplementa 
thoreto and i^lsaaes tbereof. 
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EXPRESS SERVICE AND RATES 



Explanation. 



TbB ram eooUlsed la (be Mwlea shown In tbU tarIB ue upararelr staled for package* di Brat- 
cIsH and aecond-claaa matter welghlot teapectlvclj' rrom I pound to ISO pounda. 

There are 194 of iheae acale*. oumtiered conaecutlTcly from I upward. The Rate Scale aginber* 
printed In Rale Tables I and 3 of the " Local w)d Joint Block Tailff* " I. C C No«l A>) tu A-lll. 
loclualre. refer to Ibeae scaler 



Kates for Shipments Over 100 Pounds. 

ITEM I; 

FIRST-CLASS RATES. 
When the acate number la known, flrat-daai chaitea on ahlpmeni* of oier tW pound* moil 
be iKerialncd by multlplylnS the rate for a IH-pound package by tbe number ol pound* In iha 
ahlpment and dividing the product by IH, 

EXAMPLE. 
Undo' rate scale 4S what ts the charge for 583 pouode of flrsl-claia matter ^ 
The rate tor lot pound* beloc tl.75-~ 

2.75K5B3-I603.15. 
lt03.]S tl00^lt,l315. 



a cent ahall be equallud aaiceatt 



ITEM). 

SECOND-CLASS RATES. 
Second-class charges on ahlpmenis of over 100 pounds ore tan computed at the Bret-daM 
rate by mutllplying (he fint-dau rate by the number of pounds la the shipment end then deducting 
]S per cent, from the result. 

EXAMPLE. 
Under sciJe 45, U.75. what Is (he charge for ISO pounds of second-class mattw r 
l,7Sx]S0-6ST.M. 
t87.SOequatlicd u |«.t8. 
15 per cent, of M.BB-tS.Ii. 

Tbe **coad-da*s charge lor 350 pounda at I1.7S 1* tbcnfora I5.ll> 
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TEST QUESTIONS 

These queationa arc for the student to use in t«sting 
bU knowledge of Uie assignment. The answers should be 
written out, but are not to be sent to the UniTersity. 

1. What risk is assumed by an expresa company under its 
receipt for Bhipments of 100 poiinds or lessT For more than 
100 pounds? 

2. Should valuables, such as money, jewelry, valuable 
papers, and the like, be packed with merchandise? Why I 

3. For what kind of losses is the express company not liable T 

4. Within what time limit must claims be presented? 

5. Within what time must suit be commenced when an ex- 
press company refuses to pay a claim thought to he just by the 
claimant 1 

6. If a shipper undervalues a shipment to secure a reduced 
rate, can the full value be recovered? Why? 

7. Can the amount of a C. 0. D, be properly taken as a dec- 
laration of value 7 

8. What is the live stock contract ? Why is it important T 

9. Explain how the country is divided for the purpose of 
express rates, 

10. How many blocks are there in which no railroad express 
office is located? 

11. What is the purpose of the zone system) What terri- 
tory is included in each zone? 

12. Wliat is the sub-block ^rstem of making rates? In what 
important respect does it differ from the block system? 

13. Upon what theory can the sub-block system be defended 
where there is no reasonably direct route between adjacent 
blocks ? 

14. In what order are the blocks numbered ? 

15. How is each block sub-divided? What is the reason for 
the sub-division? 
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16. Make up a table of rates from square ''A" in block 838 
to all squares in adjacent blocks. 

17. In what important respect does the graduated charge dif- 
fer from the scale ratet 

18. State how the rate per 100 pounds and the rate for a 
shipment weighing less than 100 pounds may be determined 
when the scale number between two points is known. 

19. Explain the method of determining interstate express 
rates between points in blocks not adjacent ; also between points 
in adjacent blocks. 

20. What would be the first-class rate on lO-pound, 50-pound, 
100-poundy and 250-pound packages from Chicago, IlL, to St» 
Paul, MiTiTi t To New York, N. Y. t To New Orleans, La. t 

21. What would be the second-class rate on 10-pound, 50- 
pound, 100-pound, and 250-pound packages between the above- 
mentioned points! 

22. Explain briefly just what you would do to find the first- 
class rate on 250 pounds between New York and Chicago. How 
would you figure the charges! 



CHAPTEE XI 
oohhoditt rate! 

1. Iniboduction 

As has already been explained, commodity rates are 
made to meet mercantile requirements. A commodity 
rate is not necessarily lower than the first-class rate; 
when the character of the commodity is such as to re- 
quire unusual care, in handling or particular equipment, 
a special rate may be made which will recompense the 
carriers for transporting such unusual shipments. 

On the other hand, the class rate might be so high as 
to prevent the movement of the traffic, in which case the 
commodity rate would be lower than the class rate. 

The number of commodity tariffs is so great that it is 
impossible to attempt to ^ve t3Tjical illustrations of each 
kind. Some of tliese issues name a rate on a specific com- 
modity between two or a few points, and others, known 
as general commodity tariffs, cover one or a number of 
commodities applying over a large territory. 

The tariff files of the express companies are similar in 
this respect to those of the railroads, and a general 
knowledge of the railroad rates will enable the reader to 
comprehend fully the nature of these issues. 

2. Illustrations 

A few illustrations will show in a general way the man- 
ner in which commodity rates are issued. The reader 
189 
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should always bear in mind that the issuance of a com- 
modity rate removes the application of the class rate 
between the points named in the tariff. Commoditj- tar- 
iffs, however, are nsuaUy subject to ail the rules and con- 
ditions of the classification, unless specifically provided 
to the contrary. 

Where supplements have been issued, they should 
always be consulted for changes before referring to the 
original tariff. 

The first illustration is part of a joint tariff of 12 
express companies applying on commodities between 
points in California and points in 45 other states. "Com- 
mon Points" are points served by two or more express 
companies. "Exclusive Offices" are points served by 
only one company. 

Many commodity tariffs now in effect (Jan. 1, 1914) 
refer to "General special" or "Merchandise" rates; 
these terms are no longer used, and as the tariffs are 
reissued they will be made to conform to the designations 
prescribed by the Interstate Commerce Commission, viz., 
first-class and second-class rates. 

3. Revision op Tabiffs 



At an early date the express companies will xmdertake 
to revise all of their commodity tariffs to conform to the 
recommendation of the Interstate Commerce Commission 
that the rates be expressed in terms of the order covering 
class rates. This, however, involves an enormous amount 
of work and the revision will not be completed for many 
months. In the meantime the present tariffs will con- 
tinue in effect 
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FRUIT AND VEGETABLES 

Offkes in Idaho, Oregon, Washington and British Columbia 



Orikes In the States o( 



Alabama 

Arkansas 

Connecticut 

Delaware 

District of Col 

Georgia 

Illinois 

Indiana 



Iowa 


Missouri 


Tennessee 


Kentucky 


New Jersey 


Texas 


Louisiana 


New York 


Virginia 


Maryland 


North Carolina 


West Virginia 




Ohio 


Wisconsin 


Michigan 


Oklahoma 


and 


Minnesota 


Pennsylvania 


Province of 


Mississippi 


Rhode Island 


Ontario 
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All Offices of Wells Fargo & Company 

Idaho, Oregon. Washington and British Columbfa 

All Offices of the Adams Express Company 

COMNSCncUT, DBI.AWARE. DISTRICT OP COLUMBIA. CEOROIA, ILLINOIS, INDIANA.IOWiV 

KBttTUCXY. MARVLAND. KASSACHUSeTTS, MICHIGAN, UIMNesOTA. HISSOUftI 

MBW JBRSEV. NEW YORK. NORTH CAROUMA. OHIO, F-GNNSVLVANtA, 

RHODE ISLAND. TENNESSEE. TEXAS. VIRGINIA, 

•xccpt whtn ihippinc point ind di 
tWn AHU VEQETABLEa MOO Pfi 



All Offices of Wells Fargo & Company 

Idaho. Oregon. Washington and British Columbia 

All Offices of the United, States Express Co. 

ALABAMA, ARKANSAS. DELAWARE. DISTRICT OF COLUMBIA. ILLINOIS, INDIAKA. tO' 
XENTUCKy.LOUISIANA.MARVLAND. MICHIGAN. MINNESOTA, MISSISSIPPI. HISS 
NEW JERBBV. NEW VORK, OHIO. OKLAHOMA, PENNSYLVANIA. TEXAS, 
VIRGINIA. WEST VIRGINIA, WISCONSIN 




CHAPTER Xn 

■WTTOHUTO AND TERSHNAI. TARIFF 

1. Introduction 

The Act to Regulate Commerce requires that all 
charges that affect interstate rates be published and filed 
with the Interstate Commerce Commission. There are 
certain kinds of charges which accrue only under certain 
conditions, and to include the charges for such service 
in every tariff affecting the points where such conditions 
govern, would make them cumbersome on the one hand 
and unnecessarily expensive to print on the other. 

Whenever an express rate is published, it, generally 
speaking, covers express service between the points to 
and from which it applies. But at certain places an addi- 
tional service — such as shipping the consignment by 
freight after arrival at destination or switching the ship- 
ment to fair grounds or race tracks — may be desired by 
the owner of the goods, and this additional service the 
express company is willing to perform under certain 
conditions; the charge for such extra service is not 
included in the rate, as a rule, but is published in a tariff 
described as a terminal and switching tariff. 

Tariffs of both class and commodity rates show that 
they are subject to the conditions and additional charges 
contained in terminal tariffs, in the same manner as 
freight tariffs. 

The tariff is compiled by Mr. F. G. Airy, Agent, New 
Tork, and filed by him for all of the express companies 
vith the Interstate Commerce Commission and with such 
207 
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state railroad and public service commissions as require 
the filing of tariffs. As required by law, the title page 
describes the tariff, and contains the usual index. 

Each express company has on the copies distributed 
by it, its name shown in the heading with such further 
numbers as may be necessary, together with the names of 
the officials having jurisdiction over its traffic. 

Section 3 states the application of the tariff, and sec- 
tion 4 covers the rules goveruiug the passage of attend- 
ants with live stock. 

2. Tariff Excebpts 

The following excerpts will explain the form and the 
use of the tariff. 

Title Page 




n EHpfVta CoA^BdV 



iitk airmt CiM ni i WcHin E>»rtii CQi g i»t 



TERMINAL AND SWITCHING CHARGES 



REOULATIONS COVERHINQ 

jWenlaBb vrilt live Anlmab, live Blnb, live Ponllry, live FIsli or live Stock 

A«pl]rtag •■ Cxpnw Trame Csvarad by TarlK. lunad s.hlMt Ttar*la 



SWITCHING AND TERMINAL TARIFF 

Section 3 



APPLICATION OF TABIFF 

Rule I — WTien an additional rate per 100 lbs. Is sliown In this tariff. 
It means an atlditloii to tbe Mi^'cbaiidlse rate, and tlie combined rate 
niuEt be used ai< a basis Tor aGcertaUing tlie througb ClasslflentiuQ 
charges. 

Rule 2 — Unless otherwise provided, the Terminal and Switchins 
Charges civen herein for Live Stocli In carloads will apply regardless 
or the number of Animals in the car. 

Rule S — Carload shipments of Lire Stock to or Trom Fair Grounds 
at Bronswiek, Me., Clinton, Mass., Coneord, N. H., Huron. 8. D., Lewis- 
ton, Me., Pougibkeepsie, N. T., RockvlUe, Conn., Rome, N, T., Sedalia, 
Mo., Watertown, N. T., Watervtlle, Me,. White Plains. N. T.. or White 
River Junction, Vt., will not be transported beyond the depot, and no 
arrangements for such additional service must be made or additional 
cimrge assessed. 

Rale j— Switching Charges i)rovlded for herein muBt not be assessed 
on carload slilpments of Live Stock that mar t>e unloaded for rest, feed 
and water, In compliance with the Federal law, 

(1) Alabama Slate Exposition Orounilt, Alabama — The tute to or 
from the Alabama State Exposition Grounds is 40 cents per 100 pounds 
more than the rate to or from Montgomery, Ala, (Sec Rule 1.) 

The rate on carload shipments to or from the Alabama State Expo, 
Hition Grounds ia JIS.OO per car more than the rate to oir from Mont, 
gomery, Ala. 

(2) Albany, y. T. — IwlancI Piirk — Tlie rate on carload shipments be- 
tween Island Park and all [tolnts is ^n.OO per car more than the Albany, 
N. Y„ rate. 

(3) Arr-odla, Cnl. — Special endne service from I/>8 Angeles If re- 
qnlred will be fumlshe<l by the Sonlheni Pacific only, at an additional 
charge of S2G.0O each trip for one or more cars. 

(4) Arlinglon, A/ rt.— Arlington, Md., rales will apply on carload 
sfalpmenis between Gentlemen's Driving Park or PImlieo Race Track 
and all offices of the American Express Company. 

(5) B'llliniore, Ulit. — On carload shliBnents Interchanged by the 
Adams and the United States Express Comiianles. or by the American 
and United States Express Companies at Baltimore, a charge of $8.00 
per rar for switching service must be mudo In addillon to the charge (or 
transportation service, 

(II) Chicagfi, 111. — The rale on carload ehtpmenta between all «fflc« 
of Adams Express Oompany and Ilawthnme Race Track Is $20.00 per 
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B than the Ohlcngo, IlL, rate; Worth Race Track, $40.00 i)w 
a than the O&Icago, 111^ rat«. 



(77) Shipm^nta Convened to Freight Linei at Xew York. Ti. Y., 
Brooklyn, N. Y., Boboken, 7i. J.. Jersey City, ?/. J., or Chicago. Itl. 

An additioDal charge of W cents per 100 pounds, minimum chai-ge GO 
coiiE!Kiie<I to rrelgbt lines oiierntlug on Raliruadg or Domestic Stenui- 
Blifii Lluea, at New Vork, N. T., Brooklyn, N, T„ Hoboken, N. J,. Jprsey 
City. N. J., or Oliicflgo, HI., in addition to the transportation charse; 
this additional ehnrge Is made to cover the cost of delivery and Includes 
the free return of Bill of Ladlne, if desired by shipper. 

(78) Bhipmetits CimHafied to Foreign Stcamthip Linc» at Setc York, 
y. Y.. Brooklyn, X. >'.. nobokcn. N. J., or Jersey City, N. J. 

An additional (fliarge of 25 cents per 100 ponnds, minimum charge 50 
cents per sblpuient. must he made on shipments of freight (not includ- 
ing personal baarage or packages consigned to passengers on steamers), 
consigned to foreign steamship lines or delivered at a dock of n fori'ign 
Kteamshlp line by order of tie consignee, at either New York, N. T., 
Brooklyn. N, Y., Holioken. N. J„ or Jersey City, N. J., In addition to 
the transportation charge; this additional charge Is made to cover the 
coat of delivery and Includes the free return of BUI of leading If desired 
by shipper. 

Skction 4. 



No. 

1. In addition to the regiilntlons prescribed helow. the free transporta- 
tion of Attendants with Live Animals, Live Birds, Live Poultry. Live 
Fish or Lire Stock, is further subject to the rules and regulations of 
the Indlvldnal Railroad Companies over whit* the shipment is trans- 
ported, as on (lie with the Interstate Commerce Commission, Canadian 
Railway Commission. Public Service Commission, First and Second Dis- 
tricts, State of New York, and Railroad Commissions of various other 
States. 

2. Attendants carried free when accompanying carload shipments 
will be permitted to ride only In the aecond-class or smoking car of the 
train, or In the car with the AnimaH Birds, Ponltri% F19h nr Live 
Stock, unless otherwise provided under the re<rulatlonB of the indlvldunl 
companies as shown herein. Eicept as otherwise provided, two attend- 
ants will he carried free with each car of Imi»rted Horses; both of 
such attendants must ride In the car with the Horses. 
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S. The Live Stock Contracts executed, tie waybills issued for such 
Btilpmeuts, and the release signed liy the AttendantB, must show by 
proper notatlous the number of AttendantH which will be carried tree 
in each of (iie territories uamed below, Into or through which each ship- 
ment Is to pasa. 

4. Women or minors must not be granted free transportation as 
AttendantBL 

5. Attendants must Dot be furnished with return tmnsportation. 

6. Except as otherwise proTided, one Attendant will be carried free 
with a carload of Live Animals, Live Birds, Live Fish, Live Poultry or 
Live Stoclf. other than Horses, Jacks or Mules, 

Note — No attendants will be carried free by the Southern Express 
Company with carload shipments of Live Animals, Live Birds. Live 
Fish. Live Poultry nr Live Stock, except on UneB specifically mentioned 
herein and as provided thereunder. 

AMERICAN EXPRESS CX5MPANY \ 

Item NATIONAL EXPRESS COMPANY 

No. 

13. Free transportation will be provided for attendants with carload 
shipments of Horses. Jncks and MiileB, as follows; 

(a) Between offices In the territory lying west of Lake Michigan, 
Chicago, 111., the Indiana and Illinois State Line, the Ohio River to the 
Mississippi River and the Mlxsla.sippl River to tbe Gulf of Mexico, two 
niteudanis with each car. 

(b) Between offices lu the territory lying east of Lake Michigan, 
Chicago, III., and the Indiana State Line to the Ohio River: 

With Race Horses, one attendant tor each horse in the shipment, 
but not to exceed five attendants and one trainer to each shipment for 

With Horses other than Race norses, Jacks and Mules, one attend- 
ant with each conslenment up to and Including three cars belonging to 
one owner; two aiteudants with from four to seven cars. Inclusive, 
i>elonglng to one owner; and three attendants with eight cars or more 
belonging to one owner, 

(c) Between offlcea in the territory lying south of the Ohio River, 
but east of the MIsslBslpiil River, with Race Horses, one attendant with 
each horse In the car. but not exceeding Ave attendants to any one 
car. Attendants to ride In tbe car vrlth the horses. With Horses other 
than Race Horses, Jacks or Mules, one attendant with each car. 

(d) Between offices In the territory des(Tll>ed In pnragrnph (c) and 
offices In the territory described in paragraph (h), which, to reach 
deBtlnatlon by tlie lines of this Company must pass through the terri- 
tory described In paragraph (a), will be Rovemed as to the number of 
attendanU by the rule prevailing In the territory where the shipment 
originated. 



ei2 
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(e) Wltb a Blilrtnent of borees whicli originates In the territory 
described In paragraiA (b), destined to a point In the territory de- 
scribed In paragraph (a), or Tlce versa, tbe nunibn- of attendanta 
allowed under tUe regulations governing In the territory deacrllied In 
paragraph (l>) will be carried free In that territory, and the niiuiber 
of atlendants allowed under the repilntions governing tn ttie territory 
described in iiaragraph (a) will tie carried free In that territory, except 
that the territory regulatlooB described lu paragraph (b) will apply 
through on Bhlpments carried over the Big Four Railroad to or from 
St. Louis. Mo., or Peoria, 111,, or tbe Toledo. 8t Louis & Kansas City 
Ballroad to or from St. Louis. 

WELLS PARGO & COMPAXY EXPRESS 

26. Free tmnsportalion will be provided for attendants with csrioad 
sblpmeuta of nurses. Jacks or Mules ae follows : 

(a) Between offices west of Chicago, 111., or Danville, III., both In- 
clusive, two attendants with eat4i car. 

(b) Between offices east of Chicago, III., or Danville, III., both 
Inclusive : 

With Race Horses, one attendant for each horse in the shliwient, 
but Dot to exceed five atteudants and one trainer to each ablpment for 
one owner. 

With Horses other than Race Horses, Jacks or Mules, one attendant 
with eacfi. conKlgnment np to and inclndlng three cars belonging to one 
owner; two attendants with from four to seven cars, inclusive, belong- 
ing to one owner; Rud three attendants with eight care or more belong- 
ing to one owner. 

(c) With a shipment of horses which originates In the territory 
described In paragraph (b), destined to a point In Ibe territory de- 
scribed in paragraph (a.) or vice versa, the number of attendant* 
allowed under the regidatlons governing In the territory described In 
paragrnph (b) will be carried free In that territory, and the number 
of attendants allowed under the regulations governing In the territory 
described in paragraph <a) will be carried free In that territory, ex- 
cept that the r^uhitlona applying In the territory described In para- 
graph (b) will govern as far as St. Louis, Mo., on Bhlpments carried 
between 8t Louis, Mo., and points In tbe territory described In par*- j 
Sraph (b). 
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EXPRESS FOBXS 



In a work of this character it is manifestly impossible 
to illustrate all of the forms in use by express companies, 
and therefore only the most important will be shown. In 
a general way the forms of all companies are the same. 
They may differ in minor details, such as the arrange- 
ment of the printed matter or the number of copies to be 
made by the billing agent, but, generally speaking, the 
practice is uniform. In order that the reader may become 
familiar with them various instructions and forms are 
given herewith. The instructions of the companies vary 
somewhat, but in general principles they all agree. 

In addition to the waybilling instructions given herein, 
the companies issue general instructions covering in 
detail all of the emergencies that are likely to arise when 
irregularities occur. These instructions are replete with 
information, particularly with reference to irregular- 
ities and the physical handling of express matter. 

A careful study of this chapter will enable the reader 
to understand not only how to waybill shipments, but 
also what to do when unusual situations arise. 

The waybills of the Adams, American, and Wells 
Fargo companies do not carry a delivery receipt, which 
is made out by the hilling agent, while those of the 
United States Express Company do. Tae former fur- 
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nish their drivers with a delivery book in which the con- 
signee signs for the shipment at the time of delivery. 

The Adams Express Company tracer form is also 
shown. This form greatly simplifies the tracing of a 
shipment, as it provides for all of the data necessary to 
enable the company to facilitate its work of locating a 
shipment that has gone astray. 

The receipt and live stock contract have already been 
referred to in another chapter, and some of the most 
common forms used in the foreign and money depart- 
ments will be given in chapters relating to those subjects. 
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Wells Fargo & Company 



i 



Chicago, August I, 1912, 



SYSTEM OF LABELING AND WAYBILLING FREIGHT 
EFFECTIVE SEPTEMBER 1. 1912 



p OFFICERS, AGENTS AND OTHER EMPLOYES: 
^^_ e labels adopted, which are described in this Circular, form the toundatioo for correct receiving, 
^rqrbilljng, handling and delivering of shipments, and the information g^ven must correspond to the actual 
'Wraosaction and undcrataading with the shipper. 

The labels and waybills adopted are of distinctive colors, to-wit: 

(a) Yellow, signifying that charges have been prepaid by shipper and no charges vihalener are to bi 
'^oBecUd from consigriee. 

(b) White, signifying that charges are to be colUckd front cotiignet. 

(c) Green, signifying that shipments are C. O. D. 

(d) Red, signifying that shipments ace "la Bond."' 

Below are shown cuts to illustrate the new forms of labeU and waybills, and beneath the cuts appeal 
the instructiona which will govern. 



INSTRUCTIONS VOft OUTBOUHD I 

Prepaid Label. 2. Collect Label. 

Printed on Yellow Paper. Prbtcd on White Paper. 

Form No. U-9. Form No. U-10. 



"" Wells Fargo & Co Express 


^..i-r.;: PREPAID 


U mmt cbano (WIT •■ COlUa oa rlcl.vtrv .Iret, DELIVIR 




1 1 ill 0. K«*. 



I 



Wells Fargo & Co Express 

Fna CHICAGO, ILL. 



COLLECT 

charges at destinatioQ 
on pieces 



3. Prepaid or Collect Label to be &£Qiad to each piece ot every flhlpment (except money) 
Either a Prepaid Label or a Collect Label should be aSixed to each piece of every shipment (except money 
t^ the Agent, Receiving Clerk or Driver at the time "Receipt for Shipment" is issued, aDdin(A« pmcno 



p^ 
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^ At ihipper. (Under special amngcment, shippen majr for eonTenience be mipplie<] with tbe 
to be fttUched by them to ahipmeota in advance of call of Drivers.) 

Hot*. — Large conaignmcnta of pcriebabies or produce may bear one label (Prepaid or ColU« 
leach conBignment. 

4. Lot Shipmflnts: Tbe Agent, ReceivingCIerk or Driver will enter on the Prepaid or CoHectL 
the number of pieces in each lot (See Rule No. 33 giving further instructions regarding Lot Shipm 

5. Labels for Shipments Paid in Put : Collect Labels should be used for shipments Paid ii 
ftnd the amount of such part payment should be plainly sbown on the package near tbe address. 

6. Labels for Free Shipments under Franks: Pr«paidLabcl86hou]dbeuscdshowiDg"D.H." 
revenue column, followed by the number of the Frank in the space cohtaining the words "On_^____pi 

7. Value ol Prepaid Shipments to be shown on Label: Value of Prepaid Shipments shoi 
plainly shown on Prepaid Label in space provided. 

8. Vslue ot Collect Shipments to be shown on Pscksfe: Value of Collect Shipments t 
t>e plainly ahoifn thereon near the address. 

S. Advance Chutes on Prepaid Shipments to be shown on Packsfe: Collect Labels t 
be used, and the amount of Advance and Prepaid Charges plainly shown on packsEe near the sddre 

10. AdTtnce Charges on Collect Shipments to be shown on Psefcacs ; Amount of Ac 
Charges on Collect Shipments should be plainly sbown thereon near the address. 

11. Failure to Attach Prepaid or Collect Label: Packages reaching Waybill Clerks w 
either a Prepaid or Collect Label should not be waybilled until the omission baa been supplied- 

12. Numbering of Prepaid and Collect Labels: Labels should be consecutively numben 
such offices as follow this method of identification. 

Department numbers will be assigned at designated offices on the following plan: 

Receiving Clerks will be given a "Department Number" to identify shipments handled by thea 

Shippers who aflix Prepaid Labels to packages will be assigned a "Department Number" Mid ■ 

W labels bearing such number. 

Route numbers will be as.-rigned to wagon routes, and labels affixed to packages by Drivers shouk 

such numbers to identify shipments handled by them. 

13. C.O.D. Label: 



"" Wells Fargo & Co Express 

C. O. D. 

s 

Return chsrces to be pkid by 



C. O, D., in< 

on collection, 



n C. O. D. •hipRicnl 



i. C.O.D.LabeltobeafflxedtoeichC.O.D.Shlpmeat: This form of label should li_. 
loeachC.O. D. shipment by the Agent, Receiving Clerk or Driver at the time "Receipt forShipmi 
issued, and in llie pretence of the skipper and i* to be affixed in addition to Prepaid or ColUa LahtU iti 
ttuMit. (Under special arrangement, shippers may for coavenieace be supplied with the 1) 
iffixed by them to shipments in advance ot call of Drivers.) 
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AD blflnk spaces on the iabet mvst be fiBed ant in erery ease, bo that iT the C O. D. envelope is d 
dwtination. Agent may. before making delivery, make a duplicale envelope froia the infonnatiol 
(Im label, thereby cnaljling him to make prompt returns to proper person oi DionQy collected- 

15. Id Bond Label: 



Printed 
Form No 


1 Rt^ Paper. 
U-12. 


v-a 


Wells Fargo & Co Express 1 


FOR IMMEDIATE TRANSPORTATION 

IN BOND 


DEI 


IVER ONLY TO COLLECTOR OF CUSTOMS 
fifalaaf 




rcr- 






NOTIFY CONSIGNEE TO ARRANGE FOR CLEARANCE AND DELIVERY 





10. In Bond Label to bo affixed to each piece of every shipment handled In Bond: This 
belshouldbe affixed by the forwarding Agent to each piece of every shipment handled "in bond." Rtad 
"oiu on the label. 

Other Formi of Labels and Tafs to be Used: The following forma of Labels will be continued 



I 

hPorm No. 2Sa Packing Tnink Label. 

251. Address Label 

252. Supply Deportment Address Label— No W. B. 

251. Sensitive Photographic Paper Label 

266. CasUng Label 

25d. Shipping Tag. 

257. Shipping Tag— Extra Qualitjr. 

258. Baggage Tag and Receipt. 

269. In Bond Baggage Tag. ' 

260. Fire Extinguisher Tag. 

267. Car Label 

268. Glass Label. 

269. Fragile Label 

270. Christmas Label. 

272. Supply Department Tag. 

274. Supply Department Addras Label— W. B. D. B. 

276. Foreign Department Label— Call Card. 

277. Advance Charge Lab«l 
.Ml (OttI* ptacribed far handling txplogmt and infiammiJila, 
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31. OtharHewVoimaof WvUUs: The "Prep^" and "Collect" forms of CrrieJit w^yUUa will be 
printed ia black ink. The general arraogement of these mylnUs will also apply to other fonns of waybills, 
with alight modificatioiia ia respect to title, color of ink, etc., as follows: 



End of Waybill Prep^d CoUect Ink 



Substitute Waybill U-3' 



REMARKS 

Wilt have the word "Substitute" priatetTin 
Rtd across the face, and space will be pro- 
vided for showing name of Ebcpresa Okd- 
pany oiiginating the shipment and name 
and number of maker of the Substitute; 
and an ofGce copy will be provided, but no 
Waybill Label. See Rules Nob. 36 to 41 
inclusive, for instructions regarding Substi- 
tute Waybills. 



Messenger's Freight Way* 



bill.. 



Money Waybill U-13 

Valuable Freigbt Waybill. U-15 
! Money Way- 



U-U 

U-16 



Red 



WUl not have a Waybill Ubel. 



'1 



bUI,. 



(Will have space for name and route stamp of 
U'lS Red { Messenger, and will not have a Wa^ill 

I Label. 

I.. Ti„_^ Tir.. V.L1I - ooK o^ tiu™i, Z^'" '"^s t*>s words "Goods in Bond" 

In Bond Waybill 826 826 Black ( printed in fed across the face. 

22. Old Ponns of Wsyl^IU* Contina»d: No changes will be made in the following waytuU & 
heretofore in use: 

Form No. 837. Supply Department Freight Waybill 

83S. Supply Department Money Waybill. 

839. Railroad Remittance Waybill. 

840. Express Remittance WaybilL 

841. Car Waybill. 



I 



3'1. Htimberinf Viybllb: The system of numbering now in effect will continue i 
except under special arrangcmeQl at deftgnated offices. 



The new waybill forms covered by Rules Nob. 19 to 21 inclusive are self explanatory in r 
the information to be shown thereon, but the following points are emphasized: 

25. EnteiingKuneofBilUllcOUiM: Agents not provided iritb the now waybill forms upon which 
the name of the billing office is printed, should write or stamp the name of the office in the space provided 
at the top of the three portions (Waybill, Waybill Label and Office Copy.) To avoid omissions, insert 
name of the office ss soon as the waybill supply is received. 

29. DeetlnitlOD or Local Addnu : Show in this space on the waybill, the name of the Town, if tbik 
destination is other than point to which shipment is billed; otherwise, show details of address, t. e., "t™*** 
and street, name of hotel, club, conqtany or individual in whose care shipment is consgned. TVs U j>» 



EXPRESS FORMS 



27. &out«d Via: This space should be used for interline billing (I. e. Bhipmenta destined to offices 
other Express Companies) only, to show name of transfer point and conoectiiiK Company., 

28. Artlole: Specifythe n&ture of each article taking other than Merchandise rate, MfAolcAore 
mat/ 6b property retnaed at desttnation oSxeet, and by Ifie Accounting Department. To illustrate, "Frmt," "Egp 
"Meat," "Fish," "Oysters," "P. M." (Printed Matter), "Samples," etc., and where shipments lake "G. 8 
(General Special) rates, show in addition to the naturo of the article, the Section or the Scale spplyin 
i. e.. Section A, D or E, or Scale J, K, L or N, etc. 

29. B>t«: Showon waybill, rate per 100 paunds or per $1,000.00 for each shipment. Ifshlpme 
ia destined to an office of another Company, show rates of both Companies via transfer point, as quoti 
by TarilTs. Thi» injormalion ii Tequired }ot the proper reneion of charges at destination officei, and by t 
Accounting Department. 

30. Value: Show value of each article as declared by shipper. For C. 0. D.'sand Collectiona, ent 
amount of 0. 0. D. or CoUectton in "Value" column, and write "C. O. D." or "Coll." above the aooui 



I 



jl. Manner of Shovinc Chargw oi 
(ft) Where Express Charges a 



Warbilla: 
B Collect: 



Aa™— 


^iSs- 


nitiHum 


PUdiiPut 








/ 00 


1 



(b) Where Express Charges are Pud in Fart (full charges 12.00. Pud in Part, tl.OO); 



ttsss 'Sfe- 


niu MLtm 


F.ldL.F.n 




i\oo 


i\oo 



(e) Where Express Charges are fully Prepaid: 



:S!;isniErAiD 


T.™.-. 




i\oo 


176 



(d) Where there are AdTaaces and Erprf^aa Charges to Collect : 





tSKT 


tim Huiet 


euataput 


i\oo 


i\oo 


2\00 


1 



(o) Where there are Advances to Collect and Eipreas Charges a 
charges $2.00, Paid in Part, Jl.OO) : 



: Paid in Part (full expH 



aJwM 


•^Ssr 


iintcMim 


P.HIXM 


( 


m 


1 


00 


2\00 


/ 00 



(0 Where there are Advances to Collect and Express Charges arc fully Prep^ 



f.'rSS 


■^vStr 


mumuEt 


P..li.PUI 


1 00 




( 


00 


i\oo 



EXPRESS SERVICE AND RATES 
33. WirbltUnf rtti Sbipnwiil* und«r Fnnkt w otli« Autlwritr: 




(b) Lxlfllne ilil;)!!!;!!!! (i. (.. BhipmenU dntioed \o i 
whin abippn ii holdn a\ ttaii Compuiy'i Fnnk ooly, uid charcM ol 
' "" "' ■Waybill ■« PreMid lorm lo tmoifer poLn. onlj' vti 
' 'romlruuftr [wiat U>dntiii*tian.ihowiiiggati> I 



(c) Intcriin sbipmenti. *ben shipiieT ti boldtr et ' 
to pntny other Coiiip>n)'i (litrgrs^ WiybiU dq Preptid ionn 
pvo »bjpp»r moBl advanliijn-ui f»U from tramter 
Compuiv in the "Prepaid' ' cokima, and Dumber u( Fr 



Compway't Ftunk only, uid d««lrt« 

tnuuler point, vim route which will 

dtftinition. sbowios cbugea of ttw otbtf 

other aulbarily imOKtlialcty bebeatb. u toDowc 



(d) iDlcrlioB abipmnits. wl 
OB Prqwid form lo dMtiiutim, ibowin^ 
•utbonV, iIm nuDo of neb Compuy. ii 



b-'fln 



i> bolder ol Franks of both CompaniM: 



"To Wbam Paid ' colunui, ai (ollowir 



aw. 



AD-VliTi 



(e) iMlnjrtionerrgarfing' Dead HiuKlIUilroidBuiinaa'' will bewviOTdbyMpiliUcteuU*. 
S3. I«t ShlpDMnt Label*. The following Labcli have b(«n adopted for Lot gbipmcnUl 
(a] PnpaidLotShipmnitLabiil. (b> Collect Lot Shipment Label. 

Printd on Yellow Phkt. Printed ^- '^■•- '""— 

Fani) No. U.7. 



I 



' Wells Fargo & Co Express 



PREPAID 

LOT SHIPMENT 



"' Wells Fargo & Cx) Express 

COLLECT 

LOT SHIPMENT 






n1 to packacci oompriainc lot *hlpni«ili el the fime ot bUliDg, 
jmi-nl Lab3(Prepaid or Collect) a aRiiud lo each article eooi. 
;h will carry the Waybill Label; a Waybill Label wiQ not Im 



Tbwe labela should b< 

Can ahould be elcrriacd toaeelliBla LotSI 

prieiog the shipment other than Iho one w! 

required on each of each paekagn. 

34. Berlikm of Charn* od Pnptld WarbllU at rorwardlnc Offlaat: 
Forwarding Agent mual leviae Ghargea on all Prepaid Waybills as followa: 
(a) CrtiU Aamaitt: Chareea aboold be reviwd and adjuiUnenU made i 

before collectioD of cbargoa. 



(b) CuA Ilrmt: Chari^ ahould be revised and o 



wilbin Iwenly-fo 



r boura after tbipi 



'riJiar(« refunded oi 



EXPRESS POBMS 



35. 


AtwtnetatW«binironnrd0d-Be?lMdronn: The bUowiDg will Uitutnie the n«Md 

(otm, u>d lb* omlliffll to be followed la «ileriiiK the ..ybill.: 




Vmu 


NuDibei 


DESTINATION 




S'sr. 


ss. 


i^ 






C,W 


suu 


1 


Aag I 




NeuiYork 


NY. 






1 


00 






e 


S 




Lo*AngeU» 


CaHS- 






I 


00 


( 


oo 


3 


3 




St. Lorn, 


Mo. 












w 


i 


S 




KoMiuCily 


Mo. 


/ 


00 


S 10 






S 


e 




Boom 


Mwa. 


1 


oo 


e TO 


t 


oo 


6 


7 




Son Frrm 


Calif- 


1 


00 


I 


00 


1 


oo 




















\ 




















1 




















1 



(lUtutntivs eoUicB us Ukeo from umpls waybill ohatgi*, dunrn uudet Pusgrapb No. 
It viD be cbacived tint provUcio bj> bMm nude tor liunriDg number of asm. *nd the 
elthewKy^- The maw ot Oie wirtiiU ilartiiiMton. Oty utA 6t«*e, tnigl be itawa m »U om 
WdUIIi ebmaldbe abatncted in DuineriG*! aider wtoUom: 
Regulu LomI WaytHlk on Ponn No. 4&8. 
KcEulw Intotble WwIhU* on Form No. 159. 
SubMitute (Loot ud lalerliiK) Waybills oD Fona No. 3S1. 
MoKDcen' R^ular Waybills on Form No. 350. 
MiMoigen' Substitute (Local i - " 
Tlie slwk on hand o( cU fonM ol absin 

BUBSTITUTE WAYBILLS. 
36. Snbftltota WajPblJl Fonn* : Two Fonni of Substitute Waybilli. one as ViUow Pspei for PM[Mtf 

BbipniiiDto, and one on White Paper lor Collect Shipments,' h«7o bem adopted, pet (be (oUowing r" "- 

dI U» Prepaid Wsybill. (Similar plan appliea to tk* Collect Fonn.) 
t^pild SulMlitutc Waybill. 



■1 and Isterliae) Waybill* oa Fonn No. lU. 



I 




EXPRESS SEKVICE AND BATES 

"Ke tana wS pnnidc for office ecfnes. 

Wa)>bin Idbefa wiD not be made in coMieetioD with these Sub^itute Waybills. 

37. Conqileta Inf oimstlon to be shorn on Substitute Wsybills : The cfTect of the SabstituU 
Waytnll is merely to reproduce the original waybill and, liierefore, complete information utebniiaa lb 
ehoroet ibmld be ttotm. (This cancels Rule No. 34 of "Rules for Accounting," dated October 1, 1911) 

33. Sabstituta WvblllsforSh^imaitB WiybiUedto WroufOfflcs: Agents or Mcsko^is dis- 
covering the error, should make a Substitute Waybill to the correct destination, showing f uU information girea 

by the regular waybill, and notation ritoukl be made on tlie regular waybill, reading "Sent lo. . . , 

on SubaUtute Waybill" Siipraent should go forward with Substitute Wayl»U. Regular WaybiH 
should go forward to destinatJMi shown thereon, where il should be reported with charges "ringed." (Sac 
Rule No. 56, covering Rebilling Inatnictjons.) 

39. Substitute Waybills for ShipmflntsOnrvlihoutWtybUlLsbti: Make Subetjtute Waybill 
on Prepaid form if Bhipment bea« evidence of prepayment in form of Prepaid Label «■ Shipper's Paid 
Mark, or on Collect form if sbipment does not bear evidence of prepayment, with aotation across the face 
"Over," and handle in all other respects in accordance with instructions covering regular Sab^Utult WaybSU. 
(See insbw:tiouB to destination agent, Rule No. 45, Parograpb V.) 

40. SubstitatB WajbUls for Part Lot Shipments "Orsr" : Sut-b dupments should be covered bj 
Substitute Waybills without charges, with endorsement across the face, "Part Lot Over." (Sec iostructioni 
lo destination ^ent. Rule No. 45, Paragraph V.) 

4 1 . Substitute WajblUi t« Be Abstracted : Subetitutc Waybilb should be reported to AutUUi 
of Express Receipts on Abstract of Substitute Waybills, Form No. 351. 



SUBSTITUTE WAYBILL LABELS. 



^(mH 



W. *3. Separate rorms of Substitute Waybill Labels : Separate fonns of W^rt^ Labds (1 
280forPrepud, and Form No. 281 forCoUect), have been (uraished,whichshould be filled out from the « 
bilb and cflixed to shipments by Messengers or Agents in all cases where shipmoits are aceamparded fi|i 
Ttgvlar waybiCh, but found lo be without IFajibtU LabeU, in order that proper delivery may be made and in 
order that should the wayliill and shipment subsequently became separated, a Substitute Waybill may 
properly be made. 

FAILURES TO APPLY WAYBILL LABELS. 

43. BepoitB of Fatlures to Apply Waybill Labels : Messengers, Transfer Clerks sod employes at 
destination offices should make report to their Superintendent on Fonn No. 455, "Report of Fulure lo 
Apply Waybill Label," of all ca.%s of fulure of forwarding offices to affix Wa)-bill Labels to packn^i 
accordance with these instructions. Supainleniients toiU apply corrective mauursa ia thete o 

LABELS ON BAGGAGE. 

44. Banacenotto be Defaced by Labels: Labels should be so affixed to hand bags, v 
or stmilar articles, as to avoid defacing or disfiguring them. 



EXPRESS FOB 



INSTRUCTIONS TOB INBOVND BUSINESS. ^H 

45. Trettment of Shipments reftcbing Destination Office Improperly Labeled or Wa^bUle 

(a) It a shipment bears either a Waybill Label, Prepaid Label or Collect Label, delivery should 
made aa "Prepaid" or "Collect," according to the label; if a shipment reaches destination without any 
these labels whatever, the foltowiog action should be taken: 

First: If shipment is accompanied by a Regular Waybill, make a Substitute Waybill Label (Prepi 
or Collect, according to Waybill), affix to the shipment and make delivery accordingly. 

Second : If shipment is not accompanied by a Regular Waybill, ascertain from consignee, if posaib 
whether or not charges were Prepaid or Collect, and make delivery accordingly; if shipment bears shippe 
evidence of intent to prepay, it should be delivered without coiiection of charges. 

Third: If information as to whether shipment is "Prepaid" or "Collect" cannot be positively aac 
tained, in accordance with the instructions in the two preceding paragraphs, the ahipmtnt should be i 
livered trithout coUection of any charges, with the understanding with consignee that charges will be pi 
as soon as it is ascertained, following investigation, that the charges were not Prepaid. 

(b) If shipment bears a Waybill Label and a Prepaid or Collect Label which do not agree as 
whether charges were '"Prepwd" or "Collect," the information conveyed by the Prepaid or Coiled La 
should govern in the treatment of the charges and delivery of the shipment. 

(c) In the case of consignments of perishables or produce, forwarding agents are instructed to aS 
lo at least one of the packages included in the consignment, a Waybill Label and Prepaid or Collect Lab 
und in the absence of any of these, the destination agent will be governed by the foregoing paragraphs, 

(d) In the case of Free shiptnenta under Franks or other authority, the Prepaid Label, or t 
notation on the package of number ot Frank or other authority, should govern in their delivery /re« 
charget, regardless of the maimer in which they may have been waybilled ; if a Collect Waybill is received 1 
such shipments it should be reported with charges "ringed", supported by notation thereon of number 
Frank or transcript of other authority, and the name of shipper if shown on the package; if shipmei 
are received with D. H. Prepaid Waybill, but packages do not bear Prepaid Label or Dead Head notatic 
delivery should be made free of charges. (See Rules Nos. 6 and 32.) 

Reports should be made to Superintendent with copy of waybill of each instance in which there 
doubt as to whether shipments are being properly made under Franks. 

Instructions regarding "Dead Head Railroad Business" will be covered by separate circular. 

(e) In the event of a shipment being marked "C. 0. D.," amount must be eoUecUd before deliMry 
the ihipment, regardless of the treatment of express charges. 



EXPRESS SERVICE A3®1 



The following detailed instructions will govern ii 
improperly labeled or waybillcd: 

! SHIPMENTS REACHING DESTINATION: 
WITH 



tlie treatment ol shipmcuts reaching dcstinaftc 



WITHOUT 



Waybill 

Waybill Label.. 
Prepaid Label.. 
Collect Label . 



TREATMENT 



Waybill Label.. 
Prepaid Label.. 

* Collect Label . . 



a.) 



f. „ , n. , .,, Collect Waybill Label. 
Collect Waybill ^oUect Label 



Prepaid Waybill 

Prepaid Waybill Label 

Collect Waybill 

Collect Waybill Label.. 



These ai 



? over shipments. If correct infornu 
tion as to whether charges were Prepaid c 
Collect cannot be ascertained from consignc 
or from shippers' marks, deliver without oollet 
tioD of any charges, with understanding wit 
eoiisjgnee that charges will be paid when it i 
ascertained that they were not prepaid. 1 
shipment is not accompanied by a Subetitut 
Waybill, destination agent ahould prepare on 
upon "Prepaid" form, with proper adjustmec 
of charges when ascertained; and if charges ar 
"Collect" they should be settled on Waybill a 
"Add Undercharges." 



Make Prepaid Substitute Waybill Label tm 
Waybill, affix to shipment, and deliver free o 
,cbargeg. 

Make Collect Substitute Waybill Label froc 
Waybill, alGx to ehipment, and deliver witJ 
collectioJi of charges. 
Prepaid Label Deliver shipment free of charges. 



Collect Label Deliver shipment with col lection of charges. 

Prepaid Waybill t>„„„j Tr„..v.iii i „i,.,i /Deliver shipment free of charges. Sulutitut 

Pre^dLab^l Prepaid Wayb.il Label. . (waybiU Lalbel need not be afcied. 



Prepaid Waybill 

Prepaid Waybill Label, . 
CoU«tio6fii 



Collect Waybill 

Collect Waybill Label. . 
Prepaid Label.. . 



fDeliver shipment with collection of charp^ 
■ ISubstitute Waybill Label need not be affixwl 

{Cancel incorrect Waybill Label appearing upci 
shipment, deliver with collection of charges 
and notify billing ofRce of error in billing. 
i Cancel mcorrecl Waybill Label appearing upoi 
shipment, deliver free of charges, and adjus' 
waybill in the accounts. 



(p) Prepaid Waybill Label . „ . . _, . ... 
Prepaid Label P^P-^d Waybill.. 

(q) Collect Waybill Label . 



, wnvnii, innp. (Make Collect Substitute WayblU from Waylw! 

Collect Label ' ' CoQect Waybill ! Label, and dcUver shipment with collection ol 

(cliarges 



(r) Prepaid Waybill Label . 



(s) Collect Waybill Label... 



Prepaid Waybill IMakePrepmd Substitute Waybill from Waybil 

' Prepaid Label \Label, and deliver shipment free of charges. 

r lu^t w.«k;ii (Make CollectSubstitute Waybill from Waybil 

■ C^llwt Label '.'."\ ^^^'''' "■"■ '^*^'^'^'' «'>'?'»"'»■ '"'^ coUectoon o; 

^^M .. J ai L 11 (Make Prepaid Substitute Waybill with chargn 

HD Prepaid Label l"^''Z w!''w V t"„i, i " ' K"^'" '" "Prepaid" column, and deUvcr slJp 

BP P«'Pa'd Waybill Label. . . [^^^^^ ^^^^ ^f ^barges. 

** [Make Collect Substitute Waybill with charp* 

shown in "Total Collect" column, and delivei 

■ l^ipmcnt with collection of charges. 

(v) The foregoing instructions will also apply in all respects to Lot Shipmenta, except that when 

Lot Shipment Labels are attached, but other labels or the waybill are absent, the Lot Sbipment Label 

(Prepaid or Collect), will govern in the preparation of Substitute Waybill, and in thedelivery to «" ■— 

aaA treatment of the charges. 



(U) 





EXPRESS FORMS 
43. SubstltuU WiybUIs Bwolred Without Clwsea: 

(a) When Prepaid, add proper charges from point of ori^ in "Prepaid" Golunm knd npott wW 
complete "Transcript of Paid Mark," Form No. 854, or other evidence of prepayment. 

Cb) When "Collect," add proper charges from point of origin in "Collect" column. 

47. RecuUr Wiybllls Kecalved Short of Shipnunt: Such of tlie«e waybills aa remun short c 
shipment should be held seventy-two hours for the purpose of matching Regular with Substitute. At com 
tnoQ poinU with other Companies, it should be ascertained whether shipment hss been received by on 
of the other Companies represented; and if it has, the waybill should be reported on statement witl 
chains "ringed," and bearing notation "Over to Express Company." 

43. Becultr Waybills Eeceived Short of Shipment and CharEea Accounted for on Substitut 
Waybill : When Regular Waybill of this or other Company is received, after charges have been accountci 
for on ft Substitute Waybill, settle Regular Waybill on statement with charges "ringed" showing thereoi 
Substitute Waybill. reference, also number and dat« of statement on which Substitute Waybill was settled 

49. B«Tiaioa of Cbarf « on Prepaid Waybills : Ddii^er Sh ipments Free of Charges. ^H 

lUvise the wajibilU immediately (do not revise Waybill Label) as follows; ^^M 

(a) Enter undercharges in column of waybill, "Add Undercharges," which amount should be Mttle< 

on statement in the column headed "Total Collect." 

(b) Eater overcharges ii 
notified of Overcharge < 



a lower left hand portion of waybill form reading, "Forwarding offio 
„," and send "Advice of Overcharge on Prepaid Waybills,' 



Fonn No. 4S4, to billing office for the purpose of making refund. 

Do not alter figures representing the amount of Prepaid originally shown by billing o 
the Waybill or WaybUI Label. 



50. Revision of Charges on Collect Waybills : Rarise before eolUction it made by drawing line throutf 
erroneous charges, and showing correct charges immediately beneath, as shown in the following example: 



r 



AJ™- 1 Ea-Cbtttm 


nruMiui. 


P>ldilI>UI 




i\oo 





' Similar re\Taion should be made of the Waybill Label on the package, upon which Ibe following rt 
stamp impression or endorsement should be shown: 



"Total Collect Revised to f _ 



Revising Cleric, 
r Qt will be observed that the Collect Waybill Form does not show "Add" or "Deduct" 



1 

t 



EXPRESS SEBVICE AND BATES 

SI. IMlnr; ShMti — BariMdramu: SepinU rormiof d«liv«ry sbeeti hivs t>«ea wlcipud Cfct I 

«Son when ddinry iheela »ro Us«l), fat Prepaid lud CoUset BhipmeaU. Theae ■heetl will ihow Uw f 
fcllowtog bewtingi: 

<i) Delivery Sbcct for frapild Shipmmu. 

Printed on Yellow Pftt. 

Fotm No. 739. 



Rcoind inm Weill Fv(oi Co EipKSg 





































'2" 


OOMHOHH 


E>.^L.» 


■Mm 


iu™^-.!,. » ^ 


cX^ 
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fc 
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M 











Prepiid form of DeUvc(7 Sheet iliould be put inlo effect Bimultmeously with dew eylt«tD of Uxliag 
d waybiUing. 

(b] DeliTwy Sheet for Collect ShipmcDU. J 

Printed on Whit« Paper. I 

Form No, 717. ^ 



nbr TV r*_i.,.«ma I. »-.".->.«» COLLECT Dcliiinl 
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EXPRESS FORMS 231 



52. On Band Bacord Cards— Barlsed Fonns: 

Separate forms of On Hand Record Cards have been adopted for Prepaid and Colleet i hip mc nti ^ 

(a) On Hand Record Card for Prepaid Shipment. 
Printed on Yellow Card. 

Form No. 487. 

Prepaid form of On Hand Card should be put into effect simultaneoudy with new system of labelinc 

nd waybilling. 

(b) On Hand Record Card for Collect Shipment. 
Printed on Manilla Card. 

Form No. 498. 

The stock on hand of old forms of On Hand Card should be used for Collect shipments ontfl pnaoit 
upply is exhausted 

These cards will be furnished only to such offices as are now using them, or upon recommendalkm of 

luperintendent. 

53. Old Forms of Doliveiy Socords ContintMd: 

No changes will be made in the following Delivery Record forms heretofore in use: 
Form No. 450. On Hand Book. 
451. On Hand Book. 

528. Record of Shipments of Intoxicating Liquors. 

529. Record of Shipments of Intoxicating Liquors. 
719. Delivery Receipt Book. 



Iff 



EXPRESS SEBVICE AXD RATES 



t «( WiybOb Rantrtd— B«visad Fvm: Tbe fdknriDg will iUustrmte the renw4 
d Uw melhad to be foOowcd is (ntettng Ui« Wft^bills: 



WAYBILL 


pi. 


FKOM 






~~ 




PRpud 




ChrtN*. 


TtMllll 


DM* 


CitT 


stale 


■wCoUeel 


Coliect 


luJUuv,. 


bS»i 


17 


101 


AiV-l 




Bttltm 


Maa. 






, 


00 










i3 


s 


t 




ClUoijo 


m. 






I 00 


1 


00 






S6 


178 


s 




Ckicv 


m. 










1 


00 






ts 


es 


s 




Ktttuttt City 


A/0. 


/ 


00 


s 


00 










s 


lis 


e 




SI.LoM 


Mo. 


,» 


s 


00 
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00 






et 


tss 


e 




SanFrameiKO 


Corn. 


, 


00 


I 


00 


1 


00 



























































































(Uluslrative entri« are taken from sample waybill charges shown under Paragraph No.Sl.) 

It will be obsen-ed that proi-iaion has been made for ehowins nijmber of pieces, which must be »bo»n 
in ill cases. 

Waybills should be entered in alphabetical order. Local on Fonn Xo. 461 and iDterilne on Fom 
No. 462. 



L The stock on band of old forms of statemente should be used up. 



SHIPMENTS WAYBILLED TO WRONG OFnCE. ^H 

55. Stibitttut* VaTbills to be mida to Corroet DestinatiOQ : Agents or Messengers disconftai 
the error should make a Substitute Waybill to the correct destination, showing full information given bj 

tbe ori^al waybill, and notation shovtid be made on the original waybill, reading, "Sent to 

on Substitute Waybill." Shipment should go forward with Substituto Waybill, Original Waybill should 
go forward to destination shown thereon, where it should be reported with charges "ringed." 

56. EebiUtog alter Original Waybill has been reported: When a shipment with regular ««T' 
bill has been received at an office, and it b found after settlement of such waybill that ^{xoent belonf 
to some other point, a Re-Bill should be made to correct destination. 

If charges on in-billing are Prepaid, the shipment should be re-billed on Prepaid Waybill Poim, ant 
notation "Paid on In-Bill" shown in "To Whom Paid" column and charges "ringed." 

If charges on in-billing are Collect, the shipment should be re-billed on Collect Waybill Tatm in( 
Dccnicd charges shown in "Advances to Collect" and "Total Collect" columns. 

Agent at destination should correct the charges on all "re-bills" to confonn to tariff from pcSat of ori^ 

All "re-bilU" should show in the "Shipper" space of Waybill, point of oripn, numb^ and data 
il waybill on which the shipment was received. 



EXPRESS FOBSIS 

REFOHWARDED AND RETURNED SHIPMENTS. 

57. Sefonrardad and Setumed Shipmeota from Orieinil Destiiution: Shipments reforward 
or returned should be marked with the new address, leaving the original address crossed oft, but n 
entirely erased, and each package should be weighed at time of rebilling. 

Wben Prepaid shipments are reforwarded with charges to be collected, care should be exercised to e 
thftt all "Paid Marks" ore crossed off, but not entirely erased, to prevent Agent at destination deliveti 
free and accepting Paid Mark in lieu of charges. 

When Collect Bhipmenls arc reforwarded or returned with accrued charges to be collected, in additi 
to express charges, care should be exercised to see that amount of Advance Charges is plainly sb own i 
package near the address. (Sec Pules Nos. 9 and 10.) 



r 



The presence of old marks will satisfy consignee a 



for additional charges. 



IHSTRUCTIOKS TOR INTBRCHANaE OP BUSINESS WITH OTHER 
COMPANIES. 



The following instructions will govern the handling of business at transfer points- 



58. Receipts for W&ybills and Shipmanta TransferrKl: Receipts for all Waybills and shi 
tnenta transferred should be rec,uired from and given to connecting Companies. 

59. Shipment Waybilled to Transfer Point Instead or Through: Make a Substitute Wayl 
to proper destination, showing full information given by tbe Regular Waybill. Notation should be ma 

on the Regular Waybill reading, "Sent to on Substitute Waybill." Sbipmc 

should go forward with Substitute Waybill. Regular Waybill should be repotted on statement wi 
charges "ringed." 

Note.— The foregoing instructions ore not applicable to Intrastate business in Iowa, ML'souri a 
Nebraska. 



60- Waybills Received with Shipmecta Short la Whole or in Part : Endorsement of the sho 
age should be made on the waybill, which should be signed by, and in the name of, employe; ma 
office record and transfer to connecting Company (Adjustment of charges to be made by des 
oflice). 

17 



EXPHESS SERVICE AND RATES 



61. Trattment at Shipments reiching Trttufer Point Improperly L&beled or WkyblU«d: 

The following detailed iostrutiioiia will govern in the treatment of shipments reaching trwstw 
point improptrly labeled or waybilled. 

SHIPMENTS REACHING TRANSFER POINT: 



(J) 



(k) 



(I) 



WITH 



WITHOUT 



Waybill 

Waybill Label-, 
Prepaid Label . 
CoUect Label , 



Prepaid Substitute Way- Waybill Label 

bill marked "Over" . - . Prepaid Label. 

Collect Ubel 

Regular «r Substitute Prepaid Waybill Label . 

Prepaid Waybill . . , . . Prepaid Label 

Regular or Substitute Collect Waybill Label. . 

Collect Waybill Collect Label 

Prepaid Waybill Prepaid Waybill Label. 

Prepaid Label 

Collect Waybill Collect Waybill Label-. 

Collect Label.-.; 

Prepaid Waybill Prepaid Waybill Label . . 

Prepaid Label 

Collect WaybUl CoUect WaybiU Label . 

Collect Label 

Prepaid Waybill Pr^aid Label , 

PrepMd Waybill Label. . 

Collect Waybill Collect Label 

Collect Waybill Label-.. 

Prepaid Waybill 

Prepaid Waybill Label- . 
Colkcl Label 



Collect Waybill 

Collect WaybiU Label.. 
Pre-paid LaM. 



(m) 



(a) 



Transfer to connecting Company ia regidu 
course. (Adjustment of charges to be made 

by destination office-) 

Transfer to connecting Company in regular 
course. (Adjustment of charges to be made by 
destination office). 

Take up and settle Waybill with Collect 
charges, and make Prepaid Substitute Waybill 
showing charges in "Prepaid" column. Cancel 
Collect Waybill Label on shipment, and trans- 
fer to connecting Company. Issue Correction 
Notice, Form No. 464, on forwarding office for 
amount of charges settled on Collect Waybill. 
Make Prepaid Substitute Waybill from Waybill 
. Label, including charges, and transfer to 
connecting Company. 
Make CoUect Substitute Waybill from WaybiU 

. Collect WaybiU Label, including charges, and tranafer to 

connecting Compony. 
. Make Prepaid Substitute WaybUl from Waybill 
. ■ Label, including charges, and transfer to 

connecting Company. 
. Make Collect Substitute Waybill from WayHll 
.. l^bel, including chai^;cs, and tranafer to 
connecting Company. 

Make Prepaid Substitute WaybiU with 
_ . .,... ., . charges shown in "Prepaid" column as shown 

(q) Prepaid Label Prepaid Waybill Label- . . on Prepaid Label, with notation acrow face 

r," and transfer to connecting Company. 
(Make Collect Substitute Waybill without 

(r) Collect Label Collect Waybill Icharges, with noUtion across face -Over, ■'and 

Collect WaybiU Ubel. ..F^ff" ^^ connecUng Company. (Ad jurt- 

ment of charges to be made by destination 

[office.) 

(s) The foregoing instructions will also app\y, \ft ai\ TMiptcte, to Lot Shipmentc, except ll 

rt^t SbJpment Labels are attached- but Other \abe\s or v\ic -wksXiSW wc Awe^x., vV- \i:«. €!tAv< 
a or CoUect), wiU govern in the prepatation ol SufeaWV'iVcVI vi'ta»,Mii\twA«i*w>w 



Prepaid Waybill Label , . 



(p) Collect Waybill Label , 



er*S 



TREATMENT 
Make Prepaid Substitute Waybill 
charges, with notation across face "Over, _ 
without affixing Substitute Waytull Label 
other label to shipment, and transfer to eo 
necting Company. (Adjustment of chaqgaa 
be made by dc-stination office) ^^m 



Transfer to connecting Company without 
affixing Substitute Waybill Label or other 
label. (Adjustment of charges to be made by 
destination office). 



xceptDuyfiBi 



EXPRESS FORMS 

UNITED STATES EXPRESS COMPANY 

VICE-PRESIDENT AND GENERAL MANAGER'S CIRCULAR 202, AUGUST IS, 191 
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AGENTS AND OTHER EMPLOYES AT 
FORWARDING OFFICES. J 



Affixing "Prepaid" Shipment Labels, "Collect" Shipmen 

Labels, and "Part Paid and Part Collect" 

. Shipment Labels to shipments at time ^ 

^M of receipt thereof for forwarding. ■ 

Every shipment (except monty) shall be Labeled eilhcr by ihe shipper, when he is supplh 
with ihe proper Form of Shipment Label, or In the presence oF ihe shipper, by the Agent, Recdvin 
Clerk, Driver or other Employe by whom the shipment is received, xs tndicated in- Articles I, 2, 3, 4, 

The Shipment Label to be affixed to a shipment shall be pasted thereon as near the address i 
the consignee as possible, except that in ihe case of a valise or other article o( hand baggage, or 
trunk, the Label shall be pasted on the bottom thereof, never on the top, side or end. 

It i^ of the utmost importance that before a receipt for a shipment is signed, all old labc 
and marks appearing thereon which might be construed by any employe at the billing office, in iransi 
or at destination, or the consignee, to be evidence that the express charges have been prepaid by il 
shipper, be removed or entirely obliterated or effaced. More trouble and inconvenience to the shi| 
ping public and to employes oE express companies has been caused by the failure of shippers ui 
of employes of express companies lo remove or efface old Paid Marks and Address Marks on shi; 
menis than almost any other one thing. This particularly is true in the case of shipments of tmnl 
and other baggage, 

EMPHASIZING THE IMPORTANCE OF AFFIXING PROPER LABELS TO SHIPMENT 
Forwarding Agents must impress upon all employes at their offices the importance of affixir 
to every piece of every shipment the proper form ol Shipment Label. 

In view of the fact that Express Charges on shipments that do not bear any Collect Shipmei 
Labels, and Advances on Shipments that do not bear Expense Labels or other evidence that there a: 
Advances to be collected at destination, cannot be collected from Consignees at lime of delivery, and ' 
the further fact that Express Charges and Advances on Shipments from which proper Shipment Labe 
and Expense Labels or other evidence are omitted cannot be collected from shippers, or relief ther 
for obtained from Billing Agents without material delays, considerable inconvenience, and expenditui 
of lime and labor by both Destination Agents and Billing Agents, it obviously is lo the interest of boi 
of such Agents, as well as to the Company, that every employe by whom a shipment is handled at 
Waybillcd be forcibly impressed with Ihe importance of seeing lo it that every piece of «very Sbi; 
tncBt has the proper Form of Shipment Label afTixed to it before it is placed in a car for forwarding. 
It also should be impressed upon all employes handling and waybilling shipments at forwar 
ing points that omissions of proper Forms of Shipment Labels from Shipments can but result in grcmt 
inconvenience and expenditure of more time and labor on Ihe part of (he employes at the BUJx«%,QHS<i 
ttltn possibly could have been incurred and expended in at&xw^ VH* y oy.T ^ o^TPa <A 'IJtiv^-m w^V* 
^■fetng 10 it Ihal they were affixed before the shipment v)«« lorwM4«A. \>t'».^ ts.»'^«^*»2H|| 





EXPRESS SERVICE AMJi 
AFFIZINa SHIPBIENT LABELS TO SHIF1CENT8. 

FULLY PREPAID SHIPMENTS: 

I. (a) A Prepaid Shipment Label, Form U-9, indicating ihe amount Prepaid, the Vihw when 
stated, and the Weight, (in spaces provided therefor), shall be securely (asiencd to every shipment 
(except money) on which the EXPRESS CHARGES are FULLY PREPAID. 

(b) When a Fully Prepaid Shipment texcepl money) consists of more than one piece, there 
shall be securely fastened to the largest piece thereof, if of varying sizes, a Prepaid Shipment Label 
of Form U-9, showing the number of pieces and all other information for which provision is made; 
and there shall be securely fastened to each o£ the oiher pieces a Prepaid Lot Shipment Label, Form 
XJ-7, showing the number of pieces and all other information for which provision is made, except "W. 
B. No.," "Oerk No.," "Date," "Billed Via," or "Routing Via," which shall be entered by the BiU (T " 
or the Caller in accordance with Article 23-b. 



leg 



PULLY COLLECT SHIPMENTS: 

2. (a) A Collect Shipment Label, Form U-10, shall be securely fastened to every shipment 
(except money) on which the total charges arc to be collected at destination, and when there are ad- 
vances to be collected at destination, there also shall be securely fastened to the shipment an Expense 
Label, or a similar Form, showing the amount of the advances as "Expense," and the name of the car* 
Her, company, firm or individual to which or to whom advanced, and the name of the employe of 
this Company by wliom advanced. The value, if any stated, shall be entered on the label. 

(b) When a Folly Collect Shipment (except money) consists of more than one piece, there 
shall be securely fastened to the largest piece thereof a Collect Shipment Label of Form U-IO, show- 
ing the number of pieces and all other information for which provision is made, and there shall be 
securely fastened to each of the other pieces a Collect Lot Shipment Label, Form U-8, showing the 
number of pieces and all other information for which provision is made, except "W. B. No.,"* "Qerk 
No,," "Date," and "Billed Via." which shall be entered by the Bill Clerk or the Caller in accordance 
with Article 23-b. 
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PART PAID AND PART COLLECT SHIPMENTS: 

3. (a) A Part Paid and Part Collect Shipment Label, Form 9-10, shall be securely faatS 
to every shipment (except money) on which the charges are PARTLY PAID and PARTLY TO 
COLLECT, and when there are advanced charpes on such a shipment to be collected at destination, 
there also shall be securely fastened to the article on which the Part Paid and Part Collect Shipment 
Label, Form 9-10. is attached, an Expense Label, showing Ihe amount of the advanced charges, the 
name of the employe by whom advanced, and the name of the carrier, company, firm or individual 
to which or to whom advanced. The value, if any stated, shall be entered on the label. 

(b) When a PART PAID and PART COLLECT shipment (except money) consisu of 
more than one piece, there shall be securely fastened to the largest piece thereof a Part Paid and Part 
Collect Shipment Label of Form 9-10, showing the amount prepaid, the value when stated, the 
weight and number of pieces, and there shall be securely fastened to each of the other pieces A Part 
Paid and Part Collect Lot Shipment Label, Form 7-8, showing the number of pieces and all other in- 
formation for which provision is made, except "W. B. No.," "Clerk No.," "Dale" and "Billed Via," 
which shall be entered by the Bill Qerk or Caller in accordance with Article 23 b. 



IBSI^H 



SHIPMENTS ENTITLED TO FREE TRANSPORTATION FROM ORIGIN TO Dl 
TION UNDER FRANKS OR OTHER PROPER AUTHORITY: 
4. A Prepaid Shipment Label, Form U-9, bearing the notation "Free Account Fnnk Na ...,* 

"Free Account Rule No. ...," "Free Account Circular No. ...," or "Free Account |L R.*l 

fyuotiag the lume at tfae f»jln»d)i sh&ll be secuiely iastetwd to every free tl 
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AFFIXING SHIPMENT LAfiELS TO SHIPMENTS-Coatinued. 



SHIPMENTS HAVING DESTINATION BEYOND THE LINES OF THIS COMPANY A» 
ENTITLED TO FREE TRANSPORTATION OVER ONLY THE LINES THEREOF, Ul 
DER FRANKS OR OTHER PROPER AUTHORITY: 

5. A Pan Paid and Part Collect Shipment Label. Form 9-10. hearing ihe notation "Part Fn 
Account Frank No. .-.," "Part Free Account Rule No. ...," "Pan Free Account Circular No. ... 
or "Part Free Account R, R." (quoting the name of the railroad) , shall be securely futeni 

B every part free shipment. ^^^H 

AFFIXING EXPENSE LABELS TO 8HIPUENTS. ^| 

6. When charges such as another Carrier's proportion o( transponalion charges, [ceding, icin; 
customs fees, duties, purchase price of goods when advanced in lieu of "C. O. D." returns, etc., ai 
advanced at billing origin, or in transit, there shall be securely fastened to the shipment an Expcni 
Label, Form 763, showing; ^^^H 

(a) The amount of advances, ^^^| 

(b) The total number of pieces of the sh^mcnt, ^^^| 

• (c) The name of the office, or employe, paying such advances, 

(d) The name of the carrier, company, firm or individual to which or to whom advance 

AFFIXING C. O. D. LABELS TO SHIPMENTS. 

7. (a) In addition to a Shipment Label of proper form, a C O. D. Label, Form U-11, sho* 
ing all information for which provision is made thereon, shall be securely fastened to every piece ■ 
every C. O. D. Shipment (except money), and when there are two or more pieces, the label On ea< 
piece shall show. the total number of pieces, thus, "$,.. on . . . pieces." 

(b) C. O. D. Labels must be placed en shipments as close to the consignee's name an 
address as possible. 

(c) For information describing C. O. D. shipments and for other instructions regarding tl 
receiving, waybilhng, handling and delivering thereof, see Rules 108 to 116 Inclusive on Pages 124 I 
U9 in the Book of Rules, and the OlTiciat Classification and Supplements. ^h 

V AFFIXING IN BOND LAB£I£ TO IN BOND SHIPMENTS. H 

8. An In Bond Label, Form U-I2, shall be securely fastened to every piece of an In Bon 
Shipment This label shall be affixed in addition to other required Forms of Labels. 

AFFIXING OTHEB F0BH3 OF LABELS TO SHIPMENTS WHEN BEQUIBEI 

9. When, in accordance with existing instruclicns or practices, a shipment requires any othi 
form of label that is now in use, and which is not in conHici with the forms prescribed herein, 
label of such form shall be attached to the shipment. 

AFFIXING SUBSTITUTE WAYBILL LABELS TO SHIPMENTS. 

10. When a shipment {except money) on which a Waybill Label, or a Substitute Waybill Lab 
does not appear, is received by a Messenger, an Agent or other employe at transfer point, or at desi 
nation, with a Regular Waybill, or a Substitute Waybill, there shall be prepared and securely fastent 
to the sliipmcni a Substitute Waybill Label. Form 3-A, if a Prepaid Shipment, or Form 4-A. if a Colld 
Shipment. The Substitute Waybill Label must be an exact copy of the written matter appearing I 
the right of the heavy perpendicular line on the Waybill received jvilh the 4W^w.*s«- 's^swomjSk.'^- 

Mlts received vfittvONwWvj'tyKi*. -^^^^^_ 





EXPRKSS SERVICE AND RA' 

DESCBIPTION OF NEW FOBBCS OF WAYBILLS. 

II. All fonns of Prepaid Waybills we printed on YELLOW paper and all tonaa of C 

Waybills are primed on WHITE paper. 

The forms of Money Waybills are prinled in Bed ink and the fofins of Outside Valuable Wav 
bills are printed in Purple ink. The forms tor use in Waybilling "In Bond" Freight Shipments which 
are also numbered U-1 and U-2, have printed on them in Red ink in spaces indicated the following: 
"Deliver only to Collector of Customs." (In "Shipper's Name and Address" space.) 

"After shipment is released by Collector surrender to " (in Consignee space.) 

"In Bond" (across the face of the Waybill). 

Similar instructions are not printed on any of the other forms of Waybills, therefore, whea ■ 
Money Waybill or an Outside Valuable Waybill is used, such instructions should be written 
or stamped thereon. 

Each of the Waybill Forms U-l, U-2, 0-5, U-6, U-15 and U-16 conmsts of four parts, namely. 
Waybill,' ^^^ 

Waybill Label, ^^H 

(Delivery Receipt, ^^^H 

Billing Record. ^^H 

The Waybill, the Delivery Receipt and the Billing Record parts of each of the above 
enuineraled forms of Waybills are all printed on one sheet of paper, the same as the old Fonns of 
Waybills; the Label parts are prinled en a separate sheel of paper to be inserted between ihe Waybill 
and the Delivery Receipt parts in accordance with instructions in Article IS (a) and (b) hereof, aader 
the caption "Preparation of Waybills and Waybill Labels." 

Note: There is now in course of constructioit for this Company a Waybill Printing PreM which 

wilt print all four parts of the above Waybills on one sheet of paper, perf otated. Ai soon 

as this press is installed the Waybills with separate Labels will be discontinued. 

As the word "Subslitute" implies, a Substitute Waybill is to take the place of a missing 

Regular Waybill, and it must be treated and accounted tor in all respects, by both the Agent issuing 

it and the Destination Agent receiving it, the same as the Regular Waybill would have been treated 

and accounted for had it accompanied the shlpmenl, except that it shall not be abstracted. 

Substitute Waybills, Forms U-3 and U-4, Money Waybills, Forms U-13 and U-14. and Mes- 
senger's Money Waybills, Forms U-17 and U-18, consist of only three parts, respectively, v^^H 
Waybill. I^H 

Delivery Receipt, ^^^| 

Billing Record. ^^^ 

DEFINITION OF THE TERMS "LINE SHIPMENTS" AND "INTEKLniS 
SHIPMENTS." 



LINE SHIPHBMTS: 

12. A Line Shipment is a shipment having both origin and desiin 
Company. 



i«s ^ns 



INTERLINE SHIPMENTS: 

13. (a) An Inierline Shipment is a shipment having origin on the lines of this Company and 
destination on the lines of another Express Company, or a shipment having origin on the UoeS ol 
another Ejtpress Company and destination on the lines of this Company. 

(b) Interline Shipments Waybitled to or from transfer points, because of regulations or 
Itistructioas prohibiting (he billing thereof through to final destination, are conudered and i 
aied as Line Shipments in so Iw M WayViWingra ««K.MTvt4. 



EXPRESS FORMS 

FOftHS OF WAYBILLS AND WAYBILL LABEt£ TO BE USED FOB LINl 
SHIPMENTS AND FOB INTEBLINE SHIFMBNTS. 

14. The same Forma of Waybills and Waybill Labels are lo be used for Line Shipments and 
Interline Shipments. The only distinguishing difference between a Line Waybill and an Interlint 
Waybill is that on an Interline Waybill the destination entered by an Agenl of this Company in the 
"To" space, a the name of a point on the line of another Express Company, whereas the destination 
entered in the "To" space of a Line Waybill i* the name of a point on the line of this Company. 



FBEPABATION Of WAYBILLS AND WAYBILL LABEI2. 



»15. (a) Waybills consisting of four parts, namely: ^^| 

Waybill, 
Waybill Label, 
Delivery Receipt, (piter Comyoort'Va orr>ii A»* C 
Billing Record, 
shall be prepared in quadruplicate, carbon process, with the several parts thereof arranged for writing 
in the following order: 

1. Waybill To be written with pencil. 

N2. Waybill Label First copy, produced by carbon paper, ^^M 

3. Delivery Receipt Second copy, produced by carbon paper, ^^H 
4. Billing Record Third copy, produced by carbon paper. ^^H 

(b) When preparing a Waybill, care must be exercised in arranging and folding the UKf 
eral parts for writing, so that when Written, all of the written matter will register in the propel 
spaces on each part of the form. 

NUMBEBINa AND DATINO WAYBILLS. ^M 

WAYBILL NUMBER: ^^B 

16. (a) Prepaid Waybills shall be numbered consecutively, commencing with No. I each daj 
at a daily reporting office, on the Arst day of each period ai a periodical reporting office, and on tht 
(irst d of each month at a monthly reporting office. 

(b) Collect Waybills shall be numbered consecutively, commencing with No. 1 each day ai 
a daily reporting office, un the first day of each period ai a periodical reporting office, and on the first 
day of each month at a monthly reporting office. 
WAYBILL DATE: 

17. All Waybills shall bear the date of issuance. Waybills that are issued on Sunday thai! 
be reported in Abstract for the following Monday, and shall bear a notation written or stamped 
reading in effect: _^H 

"Abstracted (enter Monday's date).' ^^H 

INFOBUATION TO BE EHTEBED ON ALL WAYBILIA 

18. There shall be entered on every Waybill issued, in the spaces indicated below in heav] 
type, Information as follows: 

(a) "Prom." The name of the Billing Office and the State in which situated, or nami 
and Tonle of Messenger, by means of a rubber hand stamp which shall be imprinted on each of tht 
parts of the Waybill Form before they are folded for writing. 

(b) "Bill Clerk." The registered number of the Bill Clerk by whom the Waybill is made 
The same Bill Clerk number must be entered on both Prepaid Waybills and Collect Waybills, whei| tb 
ume Bill Clerk has billed on both of such Form*. 
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INFORMATION TO BE ENTERED ON ALL WATBILL&~Contmi 

(c) "To" and "State." The nam 
situated. By deslinalion oi the Waybill is 

which in some cases may not be the destination of the shipment, 
destined la a point at which there is nol an Express Office, or lo a point on the lin 
press Company with which Interline Billing is not authorized. 

(d) "Conaifnee." The initials or Christian name and the surname ol the consi^ee; at 
brevjations, such as "J, D." for John Doe, are prohibited. 

(e) "Train Number." The number of the train in which the shipment ts (o be forwarded, 
if known at the lime the Waybill is- issued. 



WaybiHed. 
a shipment 
another Ejt- 



I- 



(f) "Destination or Local Address." 

1, The name of the street and the house number, name of hotel, ctub, company, 

firm or individual in whose care the ^hi{>ment is consigned, if the destination 
of the shipment is the same as the destination of the Waybill, 

2. H the destination of the shipment is not the same as the destination of tht 

Waybill, the name of the destination of the shipment shall be entered. 

(g) "Trunk Number." The number of the trunk in which ihe shipment is to be for- 

(h) "Shipper's Name and Address." 

1. The initials or Christian name and the surname of the shipper, and local ad- 
dress; abbreviations such as "J. D." for John Doe are prohibited. 

2. The point of origin if shipment originated oB the lines of this company, and 
name of carrier from which received. 

The point al which the shipment is to be transferred to another Ex- 

beyond Ihe lines of this Company. 
The description of each article on which rates other than Merchandise Rates 
3 the proper revision of the charges at destination and in the Auditing De- 



1^^ (i) "Routing Vi 

press Company, if destinalio 

(j) "Article." 
apply. (This is essential 
fwrlinenl). For example: 

k 



I Crate Oranges, 

1 Crate Peaches, 
3 Cases Eggs, 30 doi., 

2 Boxes Meat, 

I Bbl. Fish (indicate kind of barrel, flour 
I Tub Oysters, 

I Pa. P. M., Sec. D. (Printed Matter). 
I Pa. Woolen Samples, 
1 Pa. Adv. M., Sec. A. (Advertising Matter), 



I 



and in the case of a shipment on which G. S. (General Special) Rate applies, indicate the nature ol Ihe 
article, the Seetif-T or the Scale applicable, thus. Section A, One PackaEe, etc.. and when a shipment 
consists of seveial articles that are attached or fastened together, enter thus — "3 Cog Wheels Attached." 
^_ (k> "Weight." 

^^b 1. The Weight of each articfe. 

^^^1 2. When a shipment consists of several articles and the weights are estimated al 

^^^H more than the actual weights thereof, lor the purpose of giving the shipper 

^^^V the benefit of the "Aggregated Weight Rale," the actual weight of each arti- 

^^H cle shall be entered followed with the word "AS," thus— 4 Pas., 7-23-15-20 

^^H as 83 pounds. 

^^^ (1) "Rate." The rate per hundred pounds or per thousand dollars for each article, and 

intin a shipment consists of more than Qne article on which different rates are applicable, each rale shall 
be entered with a line drawn from the name of the article to the rate, thereby indicating the article 
to which the rate applies, and when a shipment is destined to a point on the lines of another Express 
Company, the rate of each Company as quoted by Tariffs shall be entered. This informalioa is 
essential to the proper revision of the charges al destination and in the Auditing DepartmenL 

(m) "Value." The amount of the declared valuation of each article ; and in the case of a 
C. O. D. or a Collection Shipment the amount of the C. O. D. or of the Collection shall be entered, 
directly above which shall be written "C. O. D." or "Coll." The word "Value" shall be cancelled bj; 
drawing a hne through it. If return charges are to be collected from consignee, the notation ^m' 
charges" shall be entered in the value space under the amount of C. O. D. 

(nl "Notation." Any information in which the consignee is not intcrcitciJ, but _whS 
. if of iasUuctiott and ot interest to Messengers and other Employes enroule 3iidat.4l 




EXPRESS FORMS ^^H 

ADDITIONAL INFORMATION TO BE ENTEEED ON PREPAID WAYBILLS. 

19. IN ADDITION TO THE FOREGOING INFORMATION, THERE SHALL E 
ENTERED ON PREPAID WAYBILLS THE FOLLOWING: 

(a) "Express Charges Prepaid." The loul F.vprtss Charges from origin to dcstinatia 
No amounl shall be enlcrcd in llie "Paid Beyond" space liy tlie BiMing Office; this space is for use 
Desiinaiion OfRce. 

(b) "Department Number," The Department Number, if any, appearing on the Prepa 
Shipment Label attached to (he shipment. (Certain shippers and employes of this Company at mai 
of ils offices will, for convenience, be assigned numbers to be used instead of their names on Prepi 
Shipment Labels.) 

(c) "Route Number." The Route Number appearing on the Prepaid Shipment Label i 
lachcd to the shipment or otherwise appearing on the shipment. 

(d) "Tally Number:" The Tally Number, if any, appearing on Ihe Prepaid Shipment L 
bel attached to the shipment. (Tally Number is the number of the line on which the entry of pr 
payment appears on tally sheet of the driver or other employe.) 

ADDITIONAL INFOBUATION TO BE ENTERED ON COLLECT WATBILLS. 

20 IN ADDITION TO THE INFORMATION OUTLINED IN ARTICLE IB HERl 
OF. THERE SHALL BE ENTERED ON COLLECT WAYBILLS THE FOLLOWING: 

(a) "Advances to Collect." The amouni o! cliar^'cs, if any, advanced by the Billing Ager 

(b) "Shipper's Name and Address." The name of the carrier, company, firm or indivi< 
ttal to which, or to whom the "Advances to Collect" were paid. 

(c) "Express Charges to Collect." This space need not he used except when there are al 
■Advances to Collect: in which event, the amount to enter in this space is the charpes from origin ' 
destination of Waybill, regardless of whether the destination is on the lines of this Company or C 
(he lines of another Express Company, if Interline Billing is authorized. 

(d) "Total to Collect." The total amount of I^xprcss Charges to Collect, accruing fro 
origin to destination of the Waybill, plus "Advances to Collect," if any, regardless of wfielher the de 
ttnation Is on the lines of this Company, or on the lines of another Express Company, if Interline Billir 
is authorized. 

(e) "Paid in Part." The amount collected from sliippcr or from another carrier in pa 
prepayment of Express Charges. 

(f) Directly under llie amount in the "Paid in Pari" space shall be entered llie name of (1 
Employe by whom collected, or the Department Number, ttouie Number and T^lly Number appea 
ing on the Part Paid and Part Collect Shipment Label, Form 9-10, attached to the shipment. 

ADDITIONAL INFOBUATION TO BE ENTERED ON SUBSTITUTE WAYBILL! 

21, In addition to all information relating to the shipment that appears on the Waybill Lab 
■tiachcd thereto, IT IS NECESSARY that there be correctly and completely entered on every Subsl 
late Waybill issued, in spaces provided therefor, the following^ 

1. The name of the Express Company appearing on the original Waybill Labd. 

2. The name of the Office or Route and Messenger appearing on the original Waybill LabcL, 

3. The Bill Gcrk Number appearing on Ihe original Waybill Label. 

4. The Waybill Number and Date appearing on the original Waybill Label. 
y The date on which the Substitute Waybill is issued, which almost invariably wUl be 

date subsequent to the date appearing on the Waybill Label attached to the shipmeo 

6. The name of the employe by whom the Substitute Waybill is issued. 

7. The name of the Ofhcc. or Route and Messenger by which the Substitute Waybill 
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W4VMIIX AMI; IlKMVftfry RECEIPT: 

/4 '1^ W«|rMII nnA IMt^ttty Receipt paru shall be detached from the Binin^ Reo 
»/^ iUt. V^HfltiU Vttfttt Ii9t4 lotw»f4r4 by Metitetiger or otherwise or atUched to the shipmen 



NiMJNIi lfKi;0l«fli 

ifl 'f4fi> MiMlMK Kmnril pjiii of the Waybill^ Form fthall be examined at the time it is c 
^HM» Milt Mfllvfitif l(iii»l|il |»aH, «Mfl any caibon writinf; thereon that li indistinct or illegible, 
INiila itt«MN»-t aMfl l«||ililp. 



"IK BOND" SHIPMENTS. 

, When in In Bond" Shipmenl is released by a Uniicd Slates Government Customs Collectc 

( appears en such shipment an "In Bond" Label, Form U-12, or other similar evidence th 

ihipment is "In Band." the Label or other evidence shall be canceled by writing on ihe (a< 

I the Agent's signature, the words "Cleared — Released." For other information describiT 

ml by "In Bond" Shipments, and tor further instructions relating to the receipting, wa 

dime and delivering thereof, see Rule No. 67. Pages 84 lo 91, of Book of Rules. 



ITAYBILLIHG AND WAYBILL LABELING SHIPMENTS BT BILLIN 
AGENTS. 



i 



FULLY PREPAID SHIPMENTS, i. e.. shipmenH 
FULLY PREPAID, and on which there are No Advances ■ 
when bearing PrepaJd Shipment Labels, Forms U-9 Oi 
dicaled as follows: 



on which the Express Charges a 
r other charges to be collected at de 
V-7. shall be Waybilled on Forms j 



KIND OF SHIPMENT. 



Freight Shipments, i. 
necessary to asses 



addi 



ihipmenta of merchandi^ 
il charges for exce 



E on which it is n 
s valuations. 



C. O. D. Freight SbipmenU, i, e., shipments of freight on which there 
are C. O. D. Returns for account of shipper to be made at destination. 
(See insirvctions in Article 18-m hereof, regarding the entering of 
the "C. O. D," term on Waybills.) 



Form U-1, U-13 OTl 
as the value of the 
ment may require. 



Outaide Valuable Shipments 
is necessary to assess ar 
but which are not enclosi 
ments such as cigars, etc. 



i. e., shipments of freight on which it 
additional charge for excess valuations, 

d in safes or lock bags; also special ship- 

. when so inslructed. 



(d) Inside Valuable ShipmcDts, i. «., shipments of Money. Bonds, Stocks, 

Bullion, Jewelry and other Valuable shipments that are enclosed in 
safes, lock bags, trunks or other protecting containers of this 
Company. 

(e) CoUection Shipments, i. e., shipments of Notes, Drafts or Accounts to 

be collected at destination for account of shipper. 

(f) Telegraph Transfer Shipments, i. e.. shipments of Money made from 

one Agent to another Agent for rcimbutsement of amounts paid on 
Telegraph Transfers. ) 

(c) "In Bond" Shipments, i. e., shipments received for forwarding at Ports 
of Entry, which shipments Express Companies arc under bond to 
deliver at destination only through the ofiice of a United States 
Government Collector of Cbsloms. Every "In Bond" Shipment 
muai bear an "In Bond" Label, Forra U-12, before it is forwarded. 
NOTE: Agents at Ports of Entry must keep themselves su^fUcA 
■ kr^ Boad- Ubel». Form U-12. 




> Old Form No. 484. 



Form U-1, U-13, or I 
as the value of the 
ment may require; 
instructions regardui 
delivery, etc., of 
Bond" SW.^™.*T*^^ 



EXPRESS SERVICE AND RATES 



WATBILLZNG AKB WATBILL LABELING SHZPHEKra BT BSUtU 
AGENTS— Continued. 



FULLY PREPAID SHIPMENTS— Continued. 
KINO OF SHIPMENT. 



th) Live Stock Shipments, i. e., shipmenls of horses, cows, dogs, and other 
live stock, for which a contract on Form No. 631 is executed br 
this Company and the Shipper. 



I 



WAYBILL FORI 
TO BE USED. 
U-I. After the W« 
and Dclircry Kti 
are compiei^ and 
remainder ot tbt f 
of the form bare ' 
separated Iberefroai 
Waybill with the 
livery Receipt attic 
shall be pasted on F 
831 over the old i 



with the shipment ii 
(ore. 



28. COLLECT SHIPMENTS and shipments on which ihc Express Charges are Panly to C 
l;ct and Partly Prepaid, or on which there are Advances or other Charges to be COLLECTED 
DESTINATION, when bearing Collect Shipment Labels. Forms U-10, U-8. or Part Paid and P. 
Collect Labels, Form 9-10 or 7*, or both Prepaid Shipment Labels and Expense Labels, shall be wi 
tilled on Forms indicated as follows: 



KIND OF SHIPMENT. 
. e., shipments of Merchandise on which it 
:ss additional charges for excess valuations. 



C. O. D. Freight Shipments, i. e., shipmeilts of freight on which there 
are C. O. D, Returns tor account of shipper to be made at destina- 
tion. (See instructions in Article I8m hereof, regarding the entering of 
I the "C. O. D." term on Waybills). 



Outside Valuable Shipments, i. e., shipments of freight on which it is 

necessary to assess an additional charge for excess valuations, but 
which are not enclosed in safes or lock bags; also special shipments 
, such as cigars, etc., when so instructed. 



J 



»^: 



Inside Valuable Shipments, i. e., shipments of Money, Bonds. Stocks, \ 
Builion, Jewelry and other Valuable Shipments that are enclosed in , 
rSaies, lock bags, trunks or other protecting containers of this Company. J 



In Bond Shipments, i. c., shipments received for fo-warding at Ports of 
Entry, uTliich shipments Express Companies are under bond to deliver 
at destination only through the office of a United States Gove 
Collector ot Customs. Everv "In Bond" Shipment must bear 
n U'12, before it is forwarded. 



Form U*2, U-I* 
as the value of Ibc : 
ment may require. 



I Fomi U-16.. ^^M 




Form U-2. U-W or 1 
33 the value o( the 
ment may ceqoire, 
instructioi» rtgti 
the del"'--" ^f^ « 
Bond" 



EXPRESS FORMS 

llBOUNG AMD WAYBILL LABEUNG SEIPMEirTS B7 BZLLHra 

AGENTS— Coatinued. 




I.BCT. AND PART PAID AND PART COLLECT SHIPMENTS— 
Continued. 



KIND OF SHIPMENT. 



WAYBILL FORM 
TO BE USED. 
1 U-2. After the W»yi 
and Delivery Receipt : 
completed and the 
mainder of Ihe pans 
Ihe form have bt 
leparated therefrom, I 
Waybill with the I 
livery Receipt aii3ch< 
shall be pasted on Fo 
No. 831 over the < 
form of Waybill porli 
thereof, and forward 
with the shipment in I 



FREE SHIPMENTS UNDER FRANKS OR OTHER PROPER 
AUTHORITY: 

Money to Cashier, Treasurer's Deparlitient, 
I Government Money, 

facking Trunks. 
I Lock Bags, 

Other Company Supplies and Matter, 



Old Form No. 248 
Old Form No. 297. 
Old Form No, 288- 
Qld Form No. S83. 
Old Forms now in uM 



e., shipments destined to points 



, the-, 



ir name of tail- 
cs to prepay the 
't the "Paid in 



When Form U-1 is used the letters "D. H." shall bo entered in 
the '"Express Charges Prepaid" space, and Ihe number oi the Frank 
or reference to other proper authority for the free transportation 
shall be entered in the "To Whom Paid" space, thus: 

"Frank No.," — "Rule No.," — "Circular No,,"— 
road. 

When Form U-2 is used, and Ihe railroad desi 
charges from the point at which the shipment is 
to destination, the amtnint Prepaid shall be entered 
Part" space, and the letters "D. H." shall be enlcred 
press Charges to Collect" space, with reference to the authority for 
the free trans porta tion entered directly under the letters "D. H." If 
the railroad does not desire to prepay the Express Charges accruing 
beyond its lines, the shipment shall be waybilled with Express 
Charges to Collect from origin to dealination. 



1. When the shipper holds Franks over the lines of oU the Com- 
panies by which the sniptnent is to be cartied, the letters "D. H." 
shall be entered in the "Express Charges Prepaid" space, and there 
shall be entered in the "To whom Paid" space, the number of each 
Frank and the abbreviation of the name of each of the issuing Com- 
panies, in the order of the movement of the shipment 

2. When shipper holds a Frank over the lines of this Company 
only, and desires to prepay the charges accruing to the other carrying 
companies licronij the point of transfer, there shall be entered in the 
"Express Charges Prepaid" space, the amount of prepayment accru- 
ing 10 such other companies, and directly under sucji amount shall 
be entered the letters "D. H." and there shall be entered m ihc "To 
Whom Paid" space optnisite the amount, the name, initials or 
number of the employe bjf whom collected, and the number of this 
Company'! Franki the ihipment thall be billed to Transfer Point. 



Form U-1, unless the cc 
signee or consignor 
Ihe ihipmeni is oat 
the railroads over whj 
this Company operat 
and only pari of [he ( 
presi charges are fr 
in which event Foi 
U-2 shall be used. 




WAYBILUNO AND WAYBILL LABELING SHIFHENTa BT «TT.T.iffy 

AGENTS— Continued. ^^H 

FREE SHIPMENTS UNDER PRANKS OR OTHER PROPER ^^| 

fAUTHORITV— Continued. ^^" 
KIND OF SHIPMENT. 



3. When shipper holds a Frank of this Company only and de- 
sires ihat Uie charges accruing to the carrying companies beyond the 
transfer point be collected at destination, the name of the transfer 
pomi at which the shipment is to be delivered <o another Company, 
shall be entered in the "To" space, and the name of the 5n3l destina- 
tion shall be entered in the space provided therefor. There shall 
be entered in the "Express Charges Prepaid" space, the lelters "D. 
H." and in the "To Whom Paid" ^pace Jhe number of this Con- 
pany's Frank. 



30. EXPENSE LETTERS, i. e 

transferring from one agent to another, 
vances. and other debit items. (S< 



letters issued for the purpose ot l 
rrors In Prepayments and in Ad- } 
n Article UZ.) J 




Jl, (a) When Prepaid Shipments are to be reforwarded or returned with charges to be ed 
lecled, care should be exercised to see that all "Paid Marks" are crossed off (not entirely erased), tc 
prevent Agent at destination from delivering shipments free and accepting "Paid Marks" in lien a 
Express Charges. 

(b) When a Collect Shipment is to be reforwarded or returned with accrued charges ic 
be collected in addition to express charges, an Expense Label showing fhe amount ol the Exprcs! 
Charges to the original destination shall be placed on the shipment as near the Address as possible 
The presence of the old marks will satisfy the consignee of the propriety of Ihc additional charges. 

SHIPMENTS ON WHICH THERE DO NOT APPEAR THE PROPER FORMS OF SHIPMBNl 
LABELS INDICATING WHETHER THE EXPRESS CHARGES ARE PREPAID OR COL- 
LECT. RECEIVED AT THE BILLING OFFICE TO BE FORWARDED: 

32. When a shipment on which ihere does not appear a Shipment Label reaches the Billing 
Office, it shall not be waybillcd and forwarded 'until ihe proper Shipmeiit Label can be and is at 
tached. except that if shipper is unknown and information as to whether the Express Chorees an 
Prepaid or Collect cannot be ascertained, the shipment shall be waybilled on Form U-1 regarwess ol 
Ihe fact that the Express Charges may not have been Prepaid. When this is done, there shall ht 
written in the "Express Charges Prepaid" space the word "Over." and in the "Notation" space of tiu 
Waybill ihe following: 

DESTINATION AGENT. ^^H 

Over at Billing Office without Shipment Label. ^^^H 

Ascertain from consignee whether charges are Pre- ^^^^| 

paid or to Collect, add Undercharge and adjust ac- 
cordingly. 
For inslructions to destination Agents regarding the delivery of shipments received witS 
"Over" Waybills issued at points ot origin {see Article 99, of this Circular). 

FORWARDING WAYBILLS AND SHIPMENTS: 

13; Shipments and Waybills therefor shall be forwarded on the same traj 




EXPRESS FORMS 




AOOOUNTINa FOR WAYBILLS FOBWAADED. 

ISTRACTS OP WAYBILLS FORWARDED; 

J4 Waybills forwardeil shall be reported (dailj', periodically or monthly. *s the cUm of the 
oriing olfire may require) on the forms of Abstracts of Waybills Forwarded indicated below, in 
prdance with the printed instructions on the back of the abstract to be used. The several kinds 
Ufaybills thai may be issued at in oRice, and the number of the form of abstract on which they 
11 be reported, arc ai follows 

FORM NUMBER OP 

ABSTRACT TO BB 

USED. 



KIND OF WAYBILL. 



Collect Line Waybills, 
white paper, and showing Expr 
rt to Collect and Part Paid, or 



Waybills to offices of this Company .printed j 
Charges to Collect or Express Charge* ! 



Adv; 



D Collec 



r all three of such [ 



. Waybills to offices o 
lite paper, and showin 
rl to Collect and Part 



the lin 



Collect Interline Waybill: 
press Companies, printed ( 
Collect, or Express Chargi 
Collect, or all three of such items 

Ova Waybills, i, e.. Waybills issued on Freight Waybills. Forms U-1 
1 U-2, Money Waybills, Forms U-13 and U-14. Messenger's Freight Way- 
Is. Forms U-5 and U-6, Messenger's Money Waybills, Forms U-17 and 
18. to take the place of Regular Waybills or Substitute Waybills that have 
»m* separated and lost from shipments on which there do not appear 
gular Waybill Labels or Substitute Waybill Labels. j 

Expeiue Waybills, i. e , Waybills issued to offices of this Company' for ) 

Transmission of expense letters. ( 

MMARV OF ABSTRACTS OF WAYBILLS FORWARDED: 

3S. A Summary of AS=itrart* of Waybills Forwarded shall be prepared 
derrd to the Accountini; Dfp: 






ERIFICATIOM OF EXPRESS CHA&OES PREPAID ON WAYBILLS 
FORWARDED. 

36 The rate and the Prepaid Express Charges on every Waybill forwa.ded -.hall be verified not 
•r than the day following the dale of the Waybill When verification discloses an overcharge, r*- 
d thereof to the shipper shall be made immediately; when it d'srUses an undercharge, collection 
reoF shall be made as soon as possible. 

IDBRCHARGES IN PREPAYMENTS: 

37 When an undeirharge in prepayment h discovered after the Waybill has left thi 
Ice. the Auditing Depaiiinfnt shall be requested nn F'orm 730 C to issue i debit letter for ihf 
Duni of the und-rrhirge 

■ERCHARGES IN PREPAYMENTS: 

38 (a) When an Overcharge in Prepayment is discovered after the Waybill has left the 
ling Office, and the amount wayhillrd i.i in excess of the amount actually collected from the shipper, 
*f lor the Overcharge »balt he nhiained nn Form 730, hearing receipt of 'he Cashier, and approved 



I 




(11 ihe thippei 



he shipper is the same as the amount Waybilled. 
id relief (heielor oblsmed on vnucher. Form 730. bnrinf 
nther proper evidence that refund hat iKcn cn»4C- 





ESS SERVICE AND EA'' 




MESSENGERS. 

STAMPING WAYBILLS. 

34 Alt Waybills (with exceptions as authorized) passing ihrough the hands of a Uesscngct 
shall be stamped with Messenger's routing sl3mp in spaced provided therefor, and in the order ol tbe 
movemcni ol ihe shipment Jrom origin lo destination, first Messenger slamping in apace Number One. 

Labeling. WaybilUng and Waybill Labeling Shipments Received by Messengers Direct 
from Shippers or Otherwise at Non- Agency Stations, and Waybilliog Over fflup' 
ments Received by Them Without Waybills. 

LABELING SHIPMENTS: 

■to. All Shipments (except tnoney) shall be labeled with Shipment Labels by Mcssengtn ia 
accordance with instructions in Articles 1, 2, 3, 4 and S. 
WAYBILLINQ SHIPMENTS: 

41. (a) All Fully Prepaid Shipments shall be Waybilled on Messenger's Prepaid Waybill, 
Form U-5 or U-I7, as the nature o( the shipment may require. 

(b) All Fully Collect Shipments and shipments on which the Express Charges are Partlf 
Paid and Partly Collect, and shipments on which the Express Charges are Fully Prepaid but on whicli 
Ihere are Advances to Collcci, shall be waybilled on Messenger's Collect Waybill, Form U-6 or U-I& 
as ihe nature of the shipment may require. 
SHIPMENTS OVER WITHOUT WAYBILLS: 

42. (a) When a shipment is received without a Waybill and there does not appear thereon 
a Waybill Label or a Substitute Waybill Label, but there docs appear Ihereon a Shipment Label, 
there shall be prepared on Messenger's Freight Waybill, Form U-5, if a Prepaid Shipment, or Form 
U-6, if 3 Collect Shipment, a Waybill which shall show all of the information appearing on the ship- 
ment, and on which there shall be written in the "£xpress Charges Prepaid" space, if a Prepaid Way- 
bill, or in the "Express Charges to Colled" space, if a Collect Waybill, and conspicuously across tbe 
face of the Waybill the word "Over." 

(b) When a shipment received without a Waybill does not bear a Waybill Label, a Sub- 
Blilute Waybill Label or a Shipment Label, or other evidence indicating whether the Express Charges 
are Prepaid or are to be collected at destination, the Over Waybill therefor shall be issued on Mes- 
senger's Prepaid Waybill, Form U-5, and there shall be written in the notation space "No Tab — Ship- 
ment Label Missing." There shall be prepared and rendered to the General Superintendent in charge 
'of the Billing Office a copy of the Over Waybill bearing the notation "Shipment Label Missing." 

(c) The Waybill Label part of an Over Waybill shall be destroyed and the Waybill 
shall be forwarded with the shipment. 

(d) When a shipment of money is Over withotil Waybill, an Over Waybill therefor shall 
be issued on Form U-17. if Prepaid and U-18, if Collect, and the Over Waybill and shipment shall be 
handled and treated in the same manner as any other Money Shipment. 

"In Bond" Shipments Destined to Points at Which There Are Not United States Qvf- 
ernment Customs Collectors, Cleared and Released by a Collector of Customs in 
Transit. 

43. When the final destination of an "In Bond" shipment is a point at which there is not a 
United Sl.itcs Government Customs Collector, the shipment must be carried to the Customs Ofiiee 
point indicated on the shipment, notwithstanding Ihe final destination may be a point between Iht 
origin of the shipment and the point at which the Customs Collector is stationed. 

An "In Bond" shipment having origin at New York City and final destination at Genevi, 
N. V. Geneva is situated between New York City and Rochester, N. Y, The Collector of Cus- 
toms lo whom the shipment probably would be consigned, is stationed at Rochester; therefore 
the shipment must be carried beyond its final destination (Geneva) to Rochester for proper 
clearance and release by the Government. 

Transfers Made Direct To and Received From Other Express Companies by Messengers. 

44. Messengers making transfers direct to and receivirc tr.insfcrs direct from other Express 
Companies shall be governed by instructions in Articles SO to S2. 

Expenses for Feeding, Etc., Incurred on Shipments in Transit, by Messengers. 

45. When a Messenger is required to expend cash for the (ceding of animals in his clurge. 
etc., he sh.ill be governed by instructions in Article 81 hereof, under the caption "Advances tl ' 

|M» thipmtnti in Transit to be Collected at DcsUnauon" 




EXPRESS FORMS 
8HIFHEIITS WATBILLED TO WBONQ DESTStATIONS. 

I A6. When a Line Shipment or an Interline Shipment is received with a Waybill showing 

«he destination to be other than that appearing on the shipment, there shall be prepared a Waybill ol 
the same form which shall be an exact copy of the erroneous Waybill, except that in the "To" space 

I shall be entered the hnal destination, if an express office. If the final destination is not an express 
«Rice, the name of the express oihce at which the Shipment is to be delivered shall be entered in tbe 
"To" space. There also shall be entered on the lace of the new Waybill a notation reading 
"Corrected Waybill FROM (name of office lo which originally billed), TO (name of cor- 
rect billing destination). SAME DATE," Copies of all Messenger and Transfer Stamps and other 
notations appearing on the old Waybill must be entered on the new Waybill. The employe making 
Ihe notations on both Waybills shall sign each. The destination of the Waybill Label appearing 

' on the package must be changed to agree with that shown on the new Waybill, and the Label of the 
new Waybill shall be destroyed. The new Waybill after completion shall be forwarded with the ship- 
ment; Ihe Old Waybill bearing the notation "Corrected Waybill issued FROM (name of office ai 
which new Waybill is issued), TO (name of billing destination), SAME DATE," shall be forwarded 
to the Agent at the point indicated in the "TO" space, to be by that Agent reported in Statement ol 
Waybills Received, in accordance with Article 125. 

EXAMININa BOUTDTa INSTEUCTIONS ON SHIPMENTS AND WATBILLS 

47. The routing instructions on shipments and on Waybills shall be examined for the purpos* 
of seeing that ihey are forwarded via the proper transfer points and are kept together. 

SHIPMENTS ON WHICH SHIPMENT LABELS OS WAYBILL LABELS OB 
BOTH OF WHICH LABELS DO NOT APPEAB. 

48. Every omission from a shipment (except money) o( a Shipmeni Label or a Waybill Label, 
or both, that Is detected by a Messenger, shall be reported by him to the General Superintendent id 
charge of the Billing Olhce. 

(a) If the shipment is accompanied by a Waybill, the reporMo the General Superintendenl 
need be only a copy of the Waybill with a notation written thereon and signed by the Messenger; 
reading in eflect as follows: 

"Shipment without Waybill Label, but bearing Shiptnent Label," or, 
"Shipment without Shipment Label; but bearing Waybill Label," or, 
I "Shipment without both Waybill Label and Shipment Label." 

(b) If the shipment is Over to Messenger, and one or both ol the Labels is missing. It wUI 
be necessary lor a letter to be written, reading as follows: 

General Superintendent, 

"Shipment Over without Waybill. Waybill Label or Sliipment Label, from 

(name of origin and shipper, both or either if indicated on shipment) to 

(name of destination and consignee both or either if indicated an ship- 
ment). 
Date 191 (Signature of Henenger) 

BEPOBTINa WAYBILLS ON MESSENOEB'S ABSTRACTS OF WAYBILLS 
FORWARDED. 

49. (a) Messengers shall report Monthly, on "Messenger's Abstracts ol Waybills Forwarded,' 
Form 16 New, all Waybills issued by them during the month tor which rendered. 

(b) In the preparation and rendition ol Abstracts, Messengers shall be governed by thi 
mslructions printed on the back of Form 16 New. 

(c) When a Messenger has not issued any Waybills during the month, he shall dale anc 
enter his name and route, and write the words. "Nothing to Report" on an "Abslract of Waybills For 
warded" Form 16 New, which shall be rendered to the office designated by his General Super 
in tend en t. 

FOR OTHER INSTRUCTIONS REGARDING THE LABELING. WAyBILLING AND HAND 
LING OF SHIPMENTS AND OP WAYBILLS BY MESSENGERS, SE£: PAGES AND 

ARTICLES INDICATED AS FOLLOWS: ^^H 

Labeling shipments received direct from shippers or otherwise .Pages 1, 2 & 3 ^^H 

1 Description ol New Forms of Waybills and Waybill Labels Article II ^^^| 

Preparation of Wa>;hills and Waybill Labels Article IS ^^M 

Numbering and dating Waybills Article 16 ^^* 

' Information to be shown on Waybills and Waybill Labels Articles IS to 22 

I Disposition of ihc several parts of the New Forms of Waybills Article 23 

I When to issue a Substitute Waybill i Articles, 5&< 

I When lo issue a Substitute Waybill Label K yngw.'g> . 

H^^B Preparation and Treatment of Over Wayb'iUs " 



250 EXPRESS SERVICE AND RATES 

• AGENTS AND OTHER EMPLOYES AT a 
TRANSFER POINTS. fl 

TRANSFEBS TO OTHEB EXFBESS C0MPAKIB8. 

HANDLING OF TRAFFIC AND WAYBILLS UNDER TONNAGE ARRANGEMENTS: 

50. li should be utidersiood by Agenls and other Employes at innsier points thai the m- 
Btruclions herein conveyed relative to the handling and transferring of Shipments and Waybills U 
transfer points are not intended to and mast not be ronstrued to conflict in any way with the exisiinj 
instructions relative to the handling of traffic and Waybills under Tonnage Arrangements. 

TRANSFER SHEETS AND RECEIPTS FOR SHIPMENTS AND WAYBILLS TRAHSPRRRID 
TO OTHER EXPRESS COMPANIES: 

51. (a) All Shipments and Waybills lo be transferred (o another Express Company shaU b( 
entered on a transfer sheet, Form 217, which shall be prepared in duplicate, carbon process, snil shall 
show all the information for which provision is made thereon, invariably including all notaiiatis as to 
Overs, Shorts, Bad Orders, Missing Shipment Labels and other information that may add to the value 
of the transfer sheet as a record of waybills and shipments that have passed the transfer point. 

(b) The signature of the Agen* of the Express Company to which the trajtUerv aie nudt 
shall be obtained on the originals of the transfer sheets, and the sheets shall be carefully filed as a 
transfer record. The carbon copies of all transfer sheets shall be delivered to the agent of the olbv 
Express Company. 

(c) The delivery receipt parts of this Company's Waybills for Shipments delivervd fi 
Express Companies shall bear no ations, stamped or written, showing: 



W^ 



e of the Company to which transferred. 

Date transferred. 



d oihcr sQ: 



iber of pieces short, if any. 
4. Condition, if other than good order, 
(d) "In Bond" Shipment! and waybills therefor to be transferred to another Expi 
■ball be entered on a separate transfer sheet from the sheets on which are entered c 
ments and waybills, and such transfer sheets shall bear imprints of a rubber hand stamp reading ton- 
spicuotisly "Goods in Bond," and notations of Overs, Shorts and Bad Orders. 

SHIPMENTS OVER AT TRANSFER POINTS WITHOUT WAYBILLS AND ON WHICH 
THERE DO NOT APPEAR WAYBILL LABELS OR ANY OTHER LABELS INDlCATIWe 
WHETHER THE EXPRESS CHARGES ARE PREPAID OR COLLECT, OR ANY IN- 
FORMATION AS TO THE POINT OF ORIGIN: 

52. When a shipment (except money) is received at a transfer point without a Waybill, and ihtrt 
dues not appear thereon a Waybill Label or a Shipment Label indicating whether the Express Chargti 
are Prepaid or Collect, or any information as to the point of origin, but on which the name of the UJO- 
stgnee and of the destination appear, there shall be prepared on Prepaid Waybill, Form U-1, an "Over" 
Waybill which shall show in shipper's name and address space "No Tab," the name of the con- 
signee, the destination, and any other information ascertainable; and across the face thereof shall he 
written conspicuously the word "OVER." The Over Waybill and the shipment shall then be Iran*- 
lerred. The Waybill Label portbn of the "Over Waybill" shall be destroyed. 

SHIPMENTS OVER AT TRANSFER POINTS WITHOUT WAYBILLS AND ON WHICH 
THERE DO NOT APPEAR SHIPMENT LABELS, WAYBILL LABELS, OR ANY OTHER 
INFORMATION INDICATING WHETHER THE EXPRESS CHARGES ARE PREPAID 
OR COLLECT: 

53. When a shipment (except money) is received at a transfer point without a Waybill, and 
there does not appear thereon a Shipment Label or any other information indicating whether ihc Ex- 
press Charges are Prepaid or Collect, there shall be prepared on Prepaid Waybill Form U-1| »» 
"Over" Waybill which .shall show the point of OVigin, name of shipper, name of oonsiniee, and t>>y 
nfA^r ,„fnrtni<i,in inn.^r^.... .^^ the shipment, and it shall be transferred with the ahipmcliL The 




EXPRESS FORMS 




TRANSPEBS TO OTHER EXPRESS COMPANIKS-ContinQed. 

™eNTS over at transfer points without waybills and on WHICf! 
WAYBILL LABELS DO NOT APPEAR: 

54. (a) Entire Shipment— Prepaid, or on whith Iherc also are Advances to Collect: — When, 
n entire shipment on whith ihcre ilues not apptar a Waybill Lahcl, hu! oii whith there docs appear 

Prepaid Shipment Label, Form U-9, is received without a Waybill, there shall be prepared na 
'repaid Waybill, Fortn U-1, a Waybill which shall show all o( the information appearing on the 
liipment Label, and on the shipment (except ihe amount of prepaid Express Charges) and there 
hail be written irf-ti>e "Express Charges Prepaid" space and conspzcttously across the face of the 
Vaybilt. the word "OVER." U the shipment also bears an Expense Label or other evidence that 
aere are Advances to be collected at destination, the Over Waybill shall be issued on Collect Way- 
ill Form U-2. 

(b) Entire Shipment — Collect: — When an entire shipment on which there does not appears 
Vaybill Label, but on which there does appear a Collect Shipment Label Form U-10. or Part Paid and 
^rt Collect Shipment Label Form 9-10, is received without a Waybill, there shall be prepared on Col- 
Kt Waybill Form U-2, a Waybill which shall show all ol the information appearing on the Shipment 
Abel and on the shipment, and there shall be written in the "Express Charges to Collect" space and 
onspicuDusly across the lace of the Waybill. Ihe word "OVER." 

55. (a) Lot Shipments — Prepaid or on which there also are Advances to Collect: — When & 
31 Shipment on which there does not appear a Waybill Label, bui on which there does appear a Pre- 
laid Lot Shipment Label Form U-?, is received without a Waybill, there shall be prepared on Pre- 
laid Waybill Form U-I, in accordance with Article 84, a Waybill which shall show all oi the infomu- 
ion appearing on the Shipment Label and on the shipment, and there shall be written in the "Express 
Iharges Prepaid" space and conspicuously across the face of the Waybill the word "OVER." If the 
hipment also bears an Expense Label or other evidence that there are Advances to be collected at 
lestination, the Over Waybill shall be issued on Collect Waybill Form U-2, in accordance with Ar- 
icle 85. 

(b) Lot Shipments— Collect: — When a lot shipment on which there does not appear a 
A'aybill Label, but on which there does appear a Collect Lot Shipment Label Form U-8, or a Part 
Paid and Part Collect Lot Shipment Label Form 7-S, is received without a Waybill, there shall be pre- 
>ared on Collect Waybill Form U-2, in accordance with Article No. Bi. a Waybill which shall show 
Ul of the information appearing on the Shipment Label and on the shipment, and there shall be wril- 
:en in the "Express Charges to Collect" space and conspicuously across the lace ol Ihe Waybill Ihe 
word "OVER." 

SHIPMENTS OVER AT TRANSFER POINTS WITHOUT WAYBILLS. BUT ON WHICH 
WAYBILL LABELS APPEAR: 

56. (a) When a shipment bearing a Waybill Label is received wiihout a Waybill, there shall 
>e prepared on Form U-3 if the Waybill Label on the shipment reads Prepaid, or Form U-4 if it 
reads Collect, a Substitute Waybill which shall be an exact copy ol the original Waybill Label at- 
tached to the shipment, and which shall be transferred with the shipment. (See instructions appeal^ 
ing in Article 21, under the caption "Additional Information to be entered on Subsiiiuie Waybills.") 

(b) If a Prepaid Shipment Label or a Prepaid Lot Shipment Label appears on the ship- 
ment, and the Waybill Label reads Collect without any Advances appearing thereon, an Over Way- 
bill on Form U-2, shall be issued, and there shall be attached thereto and transferred with the shi|>- 
ment the Substitute Waybill with the Express Charges thereon "Ringed," in accordance with Ar^ 
tide 65. 

(c) If a Collect Shipment Label or a Collect Lot Shipment Label appears on the ship, 
ment, and ihe Waybill Label and the Substitute Waybill issued therefrom read Prepaidt the Substi- 
tute Waybill shall be transferred with the shipment, in accordance with Article 66. 

(d) If a Pan Paid and Part Collect Shipment Label or a Fart Paid and Part Collect Lot 
Shipment Label appears on Ihe shipment, and the Waybill Label and the Substitute Waybill issued 
therefrom read Prepaid, the Substitute Waybill shall be transferred with the shipment. In accordance 
with the preceding paragraph (c). 

REGULAR WAYBILLS RECEIVED AFTER SHIPMENTS HAVE GONE FORWARD ON SUB- 
STITUTE WAYBILLS OR OVER WAYBILLS: 

57. When a Regular Waybill (or an OVER Shipment ihat has been forwarded from Iransfet 

Kint en B Substitute or Over Waybill is received, there shall be entered on the face ol the rcg^olav 
aybUt, a notation, reading in effect "Forwarded Irom (giving the name of Ihe transfer office) On Su^ 
Mittttt or Over Waybill No Date. . . .," and it shall be trtntferred for lorwardini ta •i<fl,v=o>a:i««^v 




EXPRESS SERVICE AND RATES 

TRAKSFEBS TO OTHEB EXPRESS C0HPANIE3— OontlnQed. 

SHIPMENTS SHORT ON WAYBILLS AT TRANSFER POINTS: 
Entire Shipment*: 

58. When a Waybill ta received at transfer point without the shipment covettA tbcrtb), 

notation "Short to U. S, Ex. Co. at (giving name of transfer point)" shall be entered OR (hefi 

o( the waybill over the si^ature of the Agent or other employe, and the waybill shall be tnntfcncd I 
forwarding la destination ; a similar notation shall be made on the transfer shcet- 

Pam of Lot Shipment*; 

59. When a Waybill covering a lot sliipment is received at transfer point and one or mi 

of the pieces is short, notation "Short to U. S. Ex. Co, st. (giving name of transfer ^taal 

indicating which piece is short, shall b« entend on the Waybill over the slgnattrre of the agal 
Other employe, and the Waybill shall be transferred for forwarding to destinaticm ; ■ similar as 
tigs khall be made on the transfer sheet. 

PARTS OF LOT SHIPMENTS SHORT ON WAYBILL LABELS: 

60. When a package or other article on which a Waybill Label appears is received witbonl 
Waybill, and the ntimber of pieces indicated on the Label is in excess of the number of pieces reecin 
there shall be prepared on Substitute Waybill Form U-3 if shipment bears evidence of prepayne 
«r Form U-4 if Collect, an exact copy of the Waybill Label. There shall be entered on the face all 
waybill over the signature of the agent or other employe, ft notation "Short to U. S. Ex. Col at .... 
(giving name of transfer point)" indicating the articles short; a similar notation shall be entered 
ttie transfer sheet; the waybill and the part of the ihiproent received shall then be transferred torfi 
warding to destination. 

PARTS OF LOT SHIPMENTS 'SHORT ON SHIPlfEHT LABELS AND ON LOT SRIPIIEI 

LABELS: 
til. When the Shipment Label or the Lot Shipment Label appearing on a shipment that is I 
eeived without a Waybill or a Waybill Label indicates the number of pieces of the shipment to be 
excess of the number of pieces received, an Over Waybill shall be prepared in accordance with llistn 
tions in Article 84, if Prepaid, or 85, if Collect, which shall show the number of pieces received si 
shall bear a notation indicating the number of piec.es in the entire shipment. The Over Waybill wi 
one or more pieces shall be transferred!. 

PARTS OF LOT SHIPMENTS THAT WERE SHORT, SUBS'feQUBNTLY RECEIVED: 

62. When parts of a lot shipment are received'afler'the Waybill has passed the transfer poi 
and one of the pieces bears a Waybill Label, there shall be prepared on Substitute Waybill, Form U- 
if a Prepaid Shipment, or Form U-4, if Collect, a Waybill for the entire number of pieces indicali 
oo the Waybill Label which shall be transferred with the shipment. If there is not a Waybill Lab 
on any of the pieces, an Over Waybill on Form U-l, if Prepaid or U-2, if Collect, shall be issued. < 
which shall be made over the signature of the Agent, a notation reading "Number of pieces ahead 00 
(name of transfer point) Waybill (quoting Number and Date)" and Over Waybill with tbe sbiptne 
covered thereby, shall be transferred for forwarding to destination. 

gHIPMBNTS RECEIVED WITH WAYBILLS, BUT ON WHICH WAYBILL LABELS 1> 
J40T APPEAR: 

63. When a shipment (except money) on which a Waybill Label does not appear is Tcceiw 
■[Transfer Point with a Regular, or Substitute Waybill, there shall be prepared on Substitute WaybJ 
Z.abel, Form 3-A if fully Prepaid, or on Form 4-A if Collect or Paid in Part, and securely laaltncd I 
the shipment, an exact copy of the written matter appearing on the Regular or Substiute Wiybi 
to (he right of the heavy perpendicular tine; the Shipment then shall b« transferred for (ormrdiD 
to deatiattion. 



EXPRESS FORMS 
TBANSFERS TO OTHER EXPRESS COMPANIES— Continued 








PMENTS RECEIVED WITH PREPAID WAYBILLS OR COLLECT WAYBILLS, Ol 
WHICH THERE DO NOT APPEAR ANY LABELS; 

a shipment (except money) on which there docs not appear a Shipment Label or 
" Waybill Label indicating whether the Express Charges are prepaid or collect is received with a prepai 
Waybill or a collect Waybill (Regular or Substitute), a Substitute Waybill Label, Form 3-A, if prepaii 
Of 4-A, if collect, shall be prepared and securely fastened to the shipment. The shipment theo shall t 
transferred with the Regular Waybill or the Substitute Waybill. 

PREPAID SHIPMENTS WAYBILLED COLLECT IN ERROR: 

65. (a) If a shipment bearing a Prepaid Shipment Label Form U-9, or Prepaid Lot Shi] 
ment Label Form U-7, or other evidence that the Express Charges are Fully Prepaid, arrives i 
Transfer point with an Interline Waybill showing Express Charges to Collect, but NO Advances t 
Collect, the Colled Waybill Label, it attached to the shipment, shall be canceled and the Interline Wa; 
bill shall \e treated and handled as foilowa ; 

(b) An Over Prepaid Waybill on Form U-1, bearing the notation; 
"Prepaid Over Waybill issued to correct error in billing," 

[I be issued. The Express Charges to Collect appearing on the regular Waybill shall be "ringed 
there shall be entered on the regular Waybill the notation: 

"Shipment transferred at (giving name of transfer point)," on Over Prepaid Waybill ("No." 

("Date" ....), 
The Regular Waybill shall be attached to the Over Waybill and transferred for forwarding ther- 
with to destination. The Waybill Label of the Over Waybill shall be destroyed. 

(c) Frequently diere arc shipments on which the Express Charges are Fully Prepaid, bul c 
which there are Advanced Charges for Duties, Customs Fees, etc., to be collected at destination. Whe 
there are such charges on a shipment, they will be advanced by this Company, and it is nnderslooi 
by all E."q>rcS5 Companies with which this Company has traffic in!erchangc arrangement 
Over Waybills tor such shipments shall be issued on Collect Waybill Form U-2. in order that (b 
Agent at destination may add thereon and report in Statement of Waybills Keceived, the Bmount ( 
such Advances collected by him. 

(d) If a shipment bearing a Prepaid Shipment Label Form U-9, or a Prepaid Lot Shij 
Dient Label Form U-7, and an Expense Label or other evidence that there are advances to coUec 
Arrives at transfer point with a Waybill showing Express Charges to collecl. there shall be pri 
pared on Collect Waybill Form U-2, an Over Waybill which shall show in the "Advances to Co 
lect" space, the amount of advances appearing on the original Waybill, and there shall be entere 
in the "Express Charges to Collect" space the word "OVER," and across the lace of the Waybil 
• notation reading "Over Waybill made to eorrcci erroneous Waybill FROM (name of billing o 
fice) TO (name of billing destination)." The Over Waybill and the Original Waybill shall be fas 
cned together and transferred with the shipment. 

COLLECT SHIPMENTS WAYBILLED PREPAID IN ERROR: 

66. If a shipment bearing a Collect Shipment Label Form U-IO, or a Collect Lot Shipmei 
Label Form U-8, or other evidence that the Express Charges are Collect, arrives at Ir^insfer point wi( 
a Prepaid Interline Waybill, Form U-I. showing Express Charges to be Fully Prepaid, and the shi] 
meni bears a Prepaid Waybill Label, the shipment and the Prepaid Waybill shall be translcrrcd ft 
forwarding to destination. 

INTERLINE SHIPMENTS ERRONEOUSLY WAYBILLED TO TRANSFER POINTS: 

c Shipment or an Interline Shipment is received with a Waybill showing ll 



destination to be othci 
m (onn whicb sbal 



than that appearing on the shipment, there shall be prepared a Waybill of ti) 
be an oact c«py ol tbc erroncoiu Waybill, czcevt Uot ia. «bn."\ci' i^pu.-te 
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TBANSFER8 TO OTHER EXPRESS OOMFAinES— Continned. 

INTERLINE SHIPMENTS ERRONEOUSLY WAYBILLED TO TRANSFER POIW 

Continued, 
tic entered the final destination. i( an express office. If ihe final destination is not an Fxpteu offire. 
the name of the express office at which ihe Shipment is to be deliverwi shall be «"■ 
(ered in Ihe "TO" spire There ai^o shall be enfered on the (ace o( the new Waybill a noWlion 
leading "Corrwted Waybill FROM (name o( office to which origioally billed). TO (name of comfl 
Billine desti nation). SAME DATE ' Copies of all Messenger and Transfer Stamps and other mm- 
lions appearing on the old Waybill must be entered on the new Waybill. The employe maVing th( 
notations on both Waybills shall sign each. The destination of the Waybill Label appearing on tht 
parkage must be changed to agree wiih that shown on the new Waybill and the Label of the new 
Waybill shall be destroyed. The new Waybill after completion shall be forwarded with the ship- 
ment; the old Waybill bearing the notation "Corrected Waybill issued FROM (name of office » 
which new Wairbilt ii iacued). TO (name of billing destinatioo). SAME DATE." shall be (orwardol 
to the Agent at the point indicated in the "TO" space, to be by that Ageni reported in Sta lenient oi 
Waybills Received, in accordance with Article 125 

■HIPMENTS TRANSFERRED AT POINTS OTHER THAN THOSE INDICATED ON THE 
WAYBILLS: 
68. When a shipment is transferred at a point other than the Transler Point indicated on t!i< 
Waybill ot Waybill Label, the name of the point at which transferred shall be stamped or written on 

both, in pUce ol ihe Tran<fer Point appearing iheteon. 

STAMPING WAYBILLS: ^^H 

09 An imprint of the rubber hand stamp, known as the "Star Stamp." indiealing: ^^^| 

1 Name ol Express Company to which shipment is transferred. ^^^H 

2 Name of Transfer Office and State in which situated, 

«hall be applied m p'cper spare on the face of every Waybill delivered to another Express Companx 

SUBSTITUTE WAYBILLS NOT TO BE ABSTRACTED: 

70 Substitute Waybills must not be Abstracted, but the Billing OfKce Record (^pie* tber«( 
shall be retained at Transfer Points (or the purpose of checking Regular Waybills which subsctplCRltr 

FOR ADDITIONAL INSTRUCTIONS REGARDING THE PREPARATION AND TREAT 
MENT OF AND ACCOUNTING fOR OVER WAYBILLS. SEE ARTICLES M AND BS 





EXl'RESS FORMS 
TBAN8FESS FROM OTHER EXPRESS COMFAXIES. 

INPOBMATION REQUIRED TO BE ENTERED BY AGENTS AND MBSSENGBR8 O 
OTHER EXPRESS COMPANIES ON WAYBILLS RECEIVED THEREFROM; 

71. Ii is underslooii thai Agcnls and Messengers of oihcr Express C&mpanies transFerrin 
Waybills and Shipments [o this Company will enler on iheir Waybills inlormation similar to th; 
required of Agenls and MeswnRers of itiis Company. Aeents and Messengers of this Company mu 
see that ibe point of transfer invarbbly is shown on ihe Waybill, and when this information is omittt 
or is ineorreclly shown, Ihe omission shall be supplied, or the error corrected by the employe of th 
Company deiectinc ii. 

TRANSFER SHEETS AND RECEIPTS FOR SHIPMENTS AND WAYBILLS THEREFOR Rl 
CEIVED FROM OTHER EXPRESS COMPANIES: 

72. (a) Acfnis of other Fxpress Companies at transfer poinU are under inslioctions to end 
on transfer sheets (similar lo thi^ Company's Form 217) all shipitienls and waybills to be transferred h 
ihem in ihis Company The originals ot such transfer sheets shall be verified with Ihe waybills »r 
shipments, and if the entries are correct and proper notations as to Overs, Shorts, Bad Orders an 
Missing Shipment Labels appear thereon, they shall be signed and returned to the sgeni of It 
Iransfe'ring Company. Carbon copies of transfer sheets shall be required and filed as a Iransfi 
record by Agents of this Company. 

fb) When a shipment (except money^ on which there does not appear any form of Shv 
menl Label is offered in transfer with a Waybill (Regular. Subsliluie, or Over) and there does m 
nppear on such Waybill and on the Transfer Sheet a notation indicatinc that the Shipment Lab 
is missing, the Waybill, the Shipment and the Transfer Sheet shall be returned to the Agent of tl 
other Company for the insertion of such notation. The importance of requiring this notation to a] 
pear on Waybills and Transfer Sheets is emphasized by the fact that Eicpreis Charges cannot I 
collected from the consignees at lime of delivery on shipments on which Collect Shipment Labels t 
not appear. 

SEPARATE TRANSFER SHEETS TO BE REQUIRED FOR "IN BOND" SHIPMENTS: 

73 "In Bond" Shipments and Waybills therefor received from olhcr Express Companies shou 
be entefcd on a separale transfer sheet from the sheets on which are entered other shipments and waybiV 
and such transfer sheets should bear imprints of rnhber hand stamp reading conspicuously "Goods 
Bond." and notations of Overs, Shorts. Bad Orders and Mi-isiiig Shipment Labels. 
FAILURE OF AGENTS OF OTHER EXPRESS COMPANIES TO ENTER "IN BOND" SHIl 
MENTS ON SEPARATE TRANSFER SHEETS: 
74. When an Agent of another Express Company does nol enier "In Bond" Shipments and Wa 
bills iherefor on a iransfcr sheet separate from the sheets on which other shipments and waybills a 
entered, a report of his failure so to do shall be rendered to the proper General Supciinlcndeni of th 
Company. 

SHIPMENTS OVER WITHOUT WAYBILLS OFFERED IN TRANSFER PROM OTHE 

EXPRESS COMPANIES: 

75 When a shipment wilhout a Waybill Is offered in transfer by another Fxpiess Company mi 
which interline billing is authoriicd, il shall nol be accepted until It is offered with a waybill of prop 
form, and with Shipment Label or a notaiicn on Ihe Waybill indicating ihc omisiii-iii ihetcoL (S 
Article 72 b) 
INTERLINE WAYBILLS FOR SHIPMENTS SHORT IN TRANSFER FROM OTHER E: 

PRESS COMPANIES: 

76. (a) Interline Waybills of other Express Companies deslined to points on the lines ot tl 
Company lor shipments on which part or all of ihe articles are short shall be accepted at transfer poin 
by Agents of this Company, provided there appears on each of such waybills, over the signature of tl 
AgenI u( ihe nthet Comp,-iny and the name of the transfer point, a natation indicating which of the pac 
ages, if 'iiore than one, is short or thai all are short. The acceptance of waybills in such instances 
■ulhorifcd on the assumption that the shipment! or parts thereof that arc short have goat forward 
<k«l<n«iiofl via some other route; 



nUntwd. ^^M 



RESS SERVICE AND RATES 
TRANSFERS FROU OTHER EXPRESS OOMPANIES-ConUntwd. 
Interline waybills for shipments short in transfer from othbrbc-' 

PRESS COMPANIES— Continued. 

(b) Agents at transfer points shall see that all u-AybilU for shipments that are enlirelj or pulli' 
short from another Express Company bear the proper short noiaiion, the sienature of tbe AgeM «■ 
»uch other Express Com^anjr, and date ot notation and Name of Transfer Point- When this Wof- 
Riaiion is omitted the Waybill shall be returned therefor to the Agent of the other Company. 

(e) The importance of a strict compliance with these instructions by Agents of this Com- 
pany is emphasized by the fact that when waybills pass a transfer point without any notation Indkii- 
ing shortages, it is assumed by both Companies that the shipments in their entirety accompj 
waybills, and setllcmcnis between the Companies accordingly are made. 



mp3ni^^|A 



77. When a shipment (encept money) on which a Waybill Label does not appear is offered la 
transfer by another Express Company with a Rejrular or Substitute Waybill, it shall not be accepted 
until there has been placed thereon by the Agent of the other Company, a Way bill Label or « Substilote 
Waybill Label showing all of the information appearing oR the Waybill to the right of the heavy per- 
pendicular line. 



SHIPMENTS OFFERED IN TRANSFER WITH WAYBILLS. AND ON WHICH THERE DO 
NOT APPEAR ANY LABELS: 
78. When a shipment (except money) ts offered in transfer by another Express Company with 
a Regular or Substitute Waybill, and there does not appear thereon any L^bel, it shall not be accepted 
until a Regular Waybill Label or a Substitute Waybill Label of the oilier Express Company is affixed, 
and there appears on the Waybill and ilie Waybill Label, or Substitute Waybill Label, z notatisa 
indicating the absence of the Shipment Label. (See Article 72 b.) 



PREPAID SHIPMENTS WAYBILLED COLLECT IN ERROR— OFFERED IN TR 

BY OTHER EXPRESS COMPANIES: 

79. When a shipment on which there appears a Prepaid Shipment Label Form U-9 or U7. 
and on which there does not appear an Expense Label, or other evidence that there are Advances on 
the shipment to be collected at destination, is offered in transfer by another Express Compatiy with > 
Collect Waybill, Form U-2, it shall not be accepted until there has been placed thereon by jba A 
oC the other Express Company an Expense Label, if there are Advances; or until there is 
the shipment a Prepaid Waybill, Form U-l. 
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COLLECT SHIPMENTS WAYBILLED PREPAID IN ERROR: 

80. If a shipment bearing a Collect Shipment Label Form U-10. or a Collect Lot Shipment 
Label Form U-8, or other evidence that the Express Charges arc Collect, is ofteted tn transfer by 
another Express Company on a Regular or Substiiuic Prepaid Interline Waybill showing Express 
Charges to be Fully Prepaid, and the shipment bears a Prepaid Waybill Label, the shipment and the 
Prepaid Waybill shall be accepted and forwarded to destination. If the shipment does not bear a Pie- 
paid Waybill Label the Agent o( the other Express Company shall be required to affix thereto a ReguUr 
or Substilutc_Prepaid Waybill Label, and the shipment then shall be accepted and (orwardcd W (to; 



EXPRESS FORMS 



ADVANCES INCUBSED ON SHIFSIENTS IN TRANSIT, TO BE OOIXECTS 
! AT DESTINATION. 

f PREPAID SHIPMENTS: 

81. When expenses for Entry Fees at frontier points, Customs Fees, Feeding, or etc., a 
incurred in transit on a shipment on which there appears a Prepaid Shipment Label Form U- 

I or a Prepaid Lot Shipment Label Form V-7, there ehall be prepared and securely fastened w tl 

I shipment as near the Prepaid Shipment Label or Prepaid Lot Shipment Label as possible, an Expen 

I Label which shall show all of the information for which provision is made thereon, and in add 

lion thereto a notation across the face of the Label indicating the nature of the expense, thus: "Cu 

loms Fees" or "Feeding," and there shall be entered on the Prepaid Waybill and Waybill Lab 

I Form U-L accompanying the shipment, a notation reading in effect "From" (enter name of office 

Route and Messenger by which the expense is incurred). No. (Waybill number). Date (date of Wa 

bill for "Feeding in Transit" or "Customs Fees."— ($ >. There then shall be prepari 

on Collect Waybill Form U-2, a Waybill which shall be regularly numbered and dated, and whii 
jthall show I 

(1) The name of the office or the Route and Messenger by which ihe^expense was i 
curred and by which the Waybill is issued. 

k(2) The destination of the original Waybill covering the shipment, regardless of the fa 
that it may be on the lines of another Express Company with which Interline bi 
ing is authorized. 
(3) The amount of the expense incurred which shall be entered in the "Advances 
Collect" and "Total to Collect" spaces. 
(4) The notation "For Expenses incurred for Feeding' or for 'Customs Fees,' as the C» 
m.iy be, on shipment covered by Waybill from (enter name of the billing office i 
Route and Messenger appearing on the original Waybill). No. (number of ori| 
nal Waybill). Dale (date of ori°inal Waybill)." which shall be entered in tbt D 
lation space of the Waybill, 
The "Advances" Waybill shall be attached to the Regular Waybill and accompany the shipment ' 
destination, and it shall be reported on Abstract of Waybills Forwarded, Form 386-E if a Lii 
Waybill, Form 386-F if an Interline Waybill, or Fonn 16 New if a Messenger's Waybill. 

COLLECT SHIPMENTS: 

82. Expenses similar to those described in Article 81 incurred IN TRANSIT on Collect Shi 
menta shall be treated, Waybilled, etc., the same as those incurred on Prepaid Shipments, as prescribe 
in Article 81. 

NOTE.— .The instructions in the above Article 81 are not to be considered as confiicttr 
with those in Article 112-f, which require that Expense Waybills shall not be issued to points c 
the lines of other Express Companies. The Expense Waybills referred to in 112-[ are those issut 
for adjustment of errors in Waybills and for transferring debits from one office to another, wh»r 
as the Advances Waybills authorized in Article 81 are for amounts that are to be collected from coi 
signee at lime of delivery of shipment, and therefore necessarily must accompany the original Wa; 
~ 'U and the shipment to destination. 





EXPRESS SERVICE AND KATES 

DESTINATION AGENTS. 

CHECKXNO SHIPMENTS AOAINST WAYBILLS AT TIME OF TTNLOABinn, 

&3. (a) All shipments received shall be checked against the Waybills at (ime of unloftdiae ot 
before the shipments are placed on wagons for delivery or for transfer to other Expresa Corapuiks, 
for the purpose of ascertaining whether or not any part of a shipment is short and tbit the char^e^ 
marks, etc., appearing on the shipment agree with those appearing on the Waybill. 

(b) When any pan of a shipment is short, the insEnictioni in Articles 113 and 114 ibal) bl 
observed. 

(c) Any notation made on a Waybill at destination, also shall be made on ttie ddivef; n> 
ceipt. 

PEEPARATION AND TREATMENT OF, AND ACCOVNTINa FOB OTEB 

WAYBILLS. 
Over Prepaid Waybills: 

84. (a) When it is necessary to issue an Over Prepaid Waybill because ol a shipment or part of 
a shipment having reached destination without a Regular Waybill or a Substitute Waybill, the amount 
of the express charges on the shipment or part shipment shall be entered in the "Add Undercharge" 
space of Prepaid Waybill Form U-1. and the word "OVER" shall be written in the "Express CJiargei 
Prepaid" space and conspicuously across the face of the Waybill. If the origin of the shipment b 
known, it shall be entered in the "Shippers Name and Address" space : if it is not known, there ehall 
be written in this space "No Tab," and instructions in Article 100 shall be observed. The Over Way- 
bill shall be reported on "Abstract of Waybills Forwarded" without charges, with the word "OVER" 
written instead of the express charges. The Over Waybill also shall be reported in Siatemeat ol 
Waybills Received, with charges, except that if the Regular Waybill or a Substitute Waybill for the 
shipment is received before the next Statement of Waybills Received is due to be rendered, the 
Regular Waybill or the Substitute Waybill shall be reported in Statement, and the Over Waybill shall 
be entered on the Statement, in brackets, directly under the Rcgiilar Waybill or the Substitute Waybill, 
with the notation "OVER." Reference to the Regular Waybill shall be entered on the Over Waybill 
and vice versa, and the two Waybills attached together shall be rendered to. the Auditing DepartmenL 

(b) When the Regular Waybill or a Substitute Waybill for a shipment is received after 
an Over Waybill for the same shipment has been reported in a Statement of Waybills Received, there 
shall be entered on the Regular or Substitute Waybill reference to the Over Waybill. The charges 
shall be ringed and the Waybill reported without charges in next Statement of Waybills Received. 

(c) When the Express Charges that have been added on an "Over" Prepaid Waybill and 
reported on Statement of Waybills Received are not to be collected from consignee at destination, relief 
[or the amount thereof shall be obtained by expensing on the Billing Agent in accordance with tn« 
stniclions in Article 112; except in the case of amounts reported on "Over" Waybills for sliipmenti 
having origin on the lines of the Wells, Fargo & Co. Express, see Article 112 also. 

(d) When it is necessary to issue an Over Waybill because of a shipment or part ship- 
ment having reached destination without a Regular Waybill or a Substitute Waybill, and there does 
not appear on the shipment or part shipment any label indicating whether the express charges are pre- 
paid or Collect, or that there are any Advances to be collected, the shipment shall be delivered without 
collection ot charges, and an Over Waybill therefor shall be issued on Form U-I and treated and account- 
ed for in accordance with instructions in Article 84 (a) and (c). 

(e) When in accordance with instructions herein, an over shipment is delivered tvitboat 
collection of any charges, the over waybill for such shipment shall bear a notation explaining why 
the charges were not collected at destination, and a report of all the facts and information asceiubaUt 
shall be rendered to the proper General Superintendent 

Over Collect Waybills: 

85. (a) When it is necessary to issue an Over Collect Waybill for reasons aimilaT to OiOM 
set forth in the preceding article, such Over Waybill shall be issued on Collect Waybill Form V-2, 
across the face of which shall be conspicuously written the word "OVER." and the exprcsi chUfW 
shaJl be entered in the "Total to Collect" apace, with the word "OVER" written in the "ExpircM 

Charges to Collect" space. -. 



EXPRESS FORMS 

PBEPABATION AKD TREATMENT OF, AKB ACCOTJNTINQ fOB OTEB WAl 

BIU^— ContiDoed. 

Over Collect Waybills— Continued. 

(b) If a shipment bears an Expense Label or any other evidence that there have been S 
vaoced on the shipment charges to be collected at destination, the antoudt of the advances shall 1 
entered in the "Advances to Collect" space. 

(c) It a shipment bears a Collect Shipment Label, the total amount of tht Expre 
Charges and the Advances added, appearing in the "Total to Collect" space, shall be collected fro 



(d) If a shipment received with a Collect Over Waybill bears a label indicating that tl 
Express Charges are prepaid, and there are no advances to be collected, the shipment shall be detiwn 
without collection of any charges, and relief for the amounl thereof shall be obtained through tl 
medium of an enpense letter in accordance with Article 112; the Over Waybill shall be reported in a 
cordance with instructions in Article 65-f. 

(e) Over Waybills shall show, when possible, the route via which the shipmeMs cover* 
thereby moved, 

(f) When the Express Charges that hafre been added on an "Over" Collect Waybill and n 
ported on Statement of Waybills Received are not to be collected from consignee at destination, relii 
for the amount thereof shall be obtained by expensing on the Billing Agent in accordant* with instrui 
tions in Article 1 12 ; except in the case of amounts reported on "Over" Waybills for shipments havin 
origin on the lines of the Wells, Fargo & Ca Express, see Article 112 also. 

VEBIFIOATIOK OF WATBIZIfi RECEIVED, Am> CORRECTION OF CHAROEI 
APPEARINa THEREON. 

86. The Rates and Express Charges on all Waybills shall be verified and any errors ihereii 
•hall be corrected and adjusted as follows: 

(a) Brrort in "Express Charges to Collect":— The amount appearing on ,the Waybill, th 
Waybill Label and the Delivery Receipt shall be "Ringed," and the correct amount entered oi 
each, dirKiiy below the original amount. 

(b) Undercharges in "Express Charges to Collect":— If the amount originally waybillei 
has been collected from the consignee, the amounl o( the undercharge also shall he collected Iron 
the consignee as soon as possible. 

(c) Undercharges discovered after Waybills have been reported in Statement of Way 
bills Received, shall be adjusted through the medium of Debit Letters re(]uesied of the Auditin 
Department. 

(d) Overcharges in "Express Charges to Collect": — If the amount originally waybills 
has been collected from the consignee, the amount of the overcharge shall be refunded immediatel) 

(e) Overcharges discovered after Waybills have been reported in Statement of Waybill 
Received, shall be adjusted through the medium of vouchers issued on Form 730. 

(0 Free Shipments Billed Collect:— When a shipment entitled to free transportatioi 
from origin to destination is received with a Waybill showing the Express Charges to Collect, th 
amounl of Express Charges shall be "Ringed." and there shall be entered in the "Express Charge 
to Collect" space, or directly below that space on the margin of the Waybill, reference to tile Fr«nl 
number or other special authority, as provided in Article 29-g. 

(g) Part Free and Part Collect Shipments billed Collect:— When a shipment havin| 
origin on the lines of another Express Company and destination on the lines of this Company, is en 
titled to free transportation from origin to the transfer point at which delivered to this Company only 
or is entitled to free transportation from the transfer point at which delivered to (his Company tt 
destination only, is received with a Waybill showing Express Charges from origin to destination ai 
Collect, the amounl of the Express Charges to Collect appearing on the Waybill shall be ringed, ant 
the correct amount to be collected from consignee shall be entered in the "Express Charges to Collect' 
space, directly below which, on the margin of the Waybill, shall be entered the number of the FranI 
and the initials o( the Company issuing it, or other proper authority for free transportation, 

(h) Undercharges In Prepayments on Prepaid Waybills shall be corrected by enlerini 
the amounts thereof in the "Add Undercharge" space, and relief therefor shall be obtained in accortl 
•act with Article 112. 
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VEBinCATZON OF WAYBILLS RECEIVED AND CORRECTION OF CHAB6ES 
APPEABINO THEREON —Continued. 

(i) Undercbargea in Prepayments on Collect Waybills shall be corrected by enterinf tht 
amounts thereof in the "Express Charges to Collect" space, and by so reporting the WaybilL Re- 
lief for the amount of the Undercharge thus charged to the Agent's account shall be obtained by ex- 
pensing or otherwise in accordance with instroclions in Article 112. 

(j) Overcharges in Prepayrnenta:— When there is an overcharge in the amount o( "Ex- 
press Charges Prepaid" Ihe Bilhng Agent shall be notified thereof on Form ?30-A. and a notation 
indicating that this has been done shall be made on the face of the Waybill. 

(k) Undercharges in Advances shall be collected and added to the "Express Chaigw to 
Collect" on the Waybills, and reported in Statement of Waybills received. The Billing Agents shall be 
notified in writing of the errors, and notations indicating that this has been done shall be entered on 
the Waybills. Billing Agents will obtain relief for Undercharges in advances through the medium of 
Vouchers issued on Form 730. 

(1) Overcharges in Advances:— When there is an overcharge in Advances to collect, the 
correct amount shall be collected from consignee, and relief for the difference between the amount re- 
ported on the Waybill in Statement of Waybills Received and the amount collected shall be obtained 
■n accordance with Article 112. 

OEEOKIKa WAYBILLS AQAINST SHIPMENTS AT TIME OF PUlODTa 
ON WAGONS FOR DELIVERY. 

87. At the time of placing a shipment on wagon for delivery, the Waybill shall be detached 
from the delivery receipt which latter shall he handed to the driver, and as the shipment is pbced on 
tfae wagon, the marks, etc., shall be called by the driver to the Agent who shall make proper check or 
•Otation on the Waybill and obtain on the back thereof the signature of the driver. 

COLLECTION AND ADJUSTMENT OF EXPRESS CHARGES. AND ACCOUKT- 
ING THEREFOR ON WAYBILLS RECEIVED. 

REGULAR WAYBILLS AND SUBSTITUTE WAYBILLS FROM WHICH THE EXPRESS 
CHARGES INADVERTENTLY HAVE BEEN OMITTED BY BILLING AGENTS: 

88. (a) If a Regular Waybill or a Substitu'e Waybill is received with Express Charges omitted, 
the correct amount of Express Charges shall be entered in the "Add Underchai^e" space if a Prepaid 
Waybill, and in the "Express Charges to Collect" space if a Collect Waybill, and directly following the 
amount shall be written the words "Express Charges Omillfd." 

(b) When the amount of Express Charges omitted is added on a Prepaid Waybill, relief 
therefor shall be obtained by expensing or otherwise in accordance with Article 112. 

FULLY PREPAID SHIPMENTS WAYBILLED COLLECT IN ERROR: 

89. When a shipment bearing a Prepaid Shipment Label Form U-9, or U-7, is received with a 
Collect Waybill on which the Express Charges appear in the "Express Charges to Collect" space 
or in the "Total to Collect" space, the shipment shall be delivered without eoileclion of any charges, ex- 
cept that if the shipment bears an Expense Label or a notation indicating that there are advances to be 
collected, the amount of such advances shall be collected. The Erroneous Waybill shall be reported as 
it reads, in Statement of Waybills Received, and relief for the amount of the Collect Express Charges 
shall be obtained by Expensing on the proper Agent or otherwise in accordance with /jtiele 112. 

COLLECT SHIPMENTS WAYBILLED PREPAID IN ERROR: 

90. If a shipment on which there appears a Collect Shipment Label Form U-10, or U-8, is re- 
ceived with a Prepaid Waybill, the Express Charges shall be entered on the Prepaid Waybill as "Add 
Undercharge" and Collected from Consignee; the Billing Agent shall be notified of the apparent 
error in billing. 

52 



EXPRESS FORMS 

COLLECTION AND ADJUSTMENT OF EXPRESS CHABGES, A3XD ACCOTTin 
INa THEBEFOB ON WAYBILI^ B£CEIVEI>-Ooiitliined. 

SHIPMENTS'ON WHICH THERE DO NOT APPEAR" ANY LABELS I NDICATIN 
WHETHER THE EXPRESS CHARGES ARE PREPAID OR COLLECT. RECEIVED WIT 
COLLECT WAYBILLS: 

91. When the consignee of a shipment (except money) received with a Collect Waybill u 
without Shipment Labels of any kiad, is in doubt as to whether or not the Charges were Prepaid, I 
shall be given the benefit ol the doubt, and the shipment shall be delivered, without collection ol ai 
{Express Charges, provided an understanding is bad with the consignee, that if investigation by th 
Company discloses that the Express Charges were not Prepaid, they will be. paid by him. If investig 
tioo discloses that the Express Charges are not to be collected from consignee, relief therefor shall | 
obtained by expensing proper agent, or otherwise, in accordance with instructions in Article 112. 

PKBPAID SHIPMENTS WAYBtLLED COLLECT IN ERROR. RECEIVED AT DESTIHJ 
TION WITH OVER WAYBILLS TOGETHER WITH THE REGULAR WAYBILLS. O 
WITH OVER WAYBILLS BEARING NOTATIONS INDICATING THAT THE REGULA 
WAYBILLS HAD SEEN ATTACHED THERETO; 

92. (a) When a Prepaid Shipment is received with an Over Waybill that has been issui 
St a transfer point by an Agent of another Express Company in accordance with instructions aimil 
to those conveyed in Article 65, the correct Express Charges shall be added to the Over Wayb 
as required by instructions in Article 84, and it shall be included in the next Statemeni of Waybil 
Received. Relief for the amount of the Express Charges reporied on the Over Waybill, shall be o' 
tained by Expensing or otherwise, in accordance with Article 112. ( ' ~ ~ 

(b) If the Regular Waybill is received with the Over Waybill, it shall be reported wii 
cliarges ringed, and the Over Waybill shall be reported with charges. Relief for Express Charg 
accounted for on the Over Waybill shall be obtained in accordance with Article 112. Refereni 
to the Regular Waybill shall be entered on the Over Waybill and vice versa, and t he two Wa; 
bills attached together shall be rendered to the Auditing Department. ~ ~ 

(c) If the Regular Waybill is received after the Over Waybill hasbeen reported in Slal 
ment of Waybills Received, it shall be reported in Statement of Waybills Received with charges ringe 
and shall bear reference to the Over Waybill and to the Statement in which it was reporied. 

OMISSIONS OF LABELS FROM SHIPMENTS. TO BE REPORTED TQ GENERAL SUPEJ 

INTENDENTS: 



r both, from a shipment, th. 

leral Superinlcndent in char( 



93. Every omission of a Shipment Label or a Waybill Label, o 
is delected by a Destination Agent, shall be reported by him to the Ger 
of the Billing Office. 

(a) If the shipment is accompanied by a Waybill, the report to the General Superintende: 
need be only a copy of the Waybill with a notation written thereon and signed by the Agent, rea' 
ing in effect as follows: 

"Shipment without Waybill Label, but bearing Shipment Label"; or. 
^^^H /'Shipment without Shipment Label, but bearing Waybill Label"; or, 

^^^^h ^''Shipment without both Waybill Label and Shipment Label." 

^^^P <b) If the shipment is Over at destination, and one or both of the Labels Is missiagTlt wi 

^^Pfeeeessary for a letter to be written to the General Superintendent in charge o( the Billing Offic 
reading as follows: 

"Shipment Over without Label, from .Tr-. — ■■ 

(name of origin and shipper, both or either, if indicated on shipment) to , . . .. .MV... jfaanK i 

destination and consignee, both or cither, if indicated on shipment)." - 

~^ <Sisnatiir«_Af^ Afot) 



Date . 



.191 
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COLLECTION AND ADJUSTMENT OF EXPRESS CHAKGES, AND ACCOTIRT 
ING THEREFOR ON WAYBILLS RECEIVED—Continued. 






DISCREPANCIES BETWEEN SHIPMENT LABELS AND WAYBILL LABELS APPK 
ON SHIPMENTS: 

M, (a) When the Shipment Label appearing wi a shipment read* "PREPAID" a«id tl 
bill Label appearing thereon reads "COLLECT," or vice verea, the Shipment Label invariably ih^ 
govern in the delivery of the shipmcri; that is to say, if the Shipment Labt! reads "PREPAID" aed 
the Waybill Label reads "COLLECT," the shipment EhaJl be delivered without coUectioa ol EspnM 
Charges: and. if the Shipment Label reads "Collect" and tile Waybill I-^bil reads "Prepaid." the Ex- 
press Charges shall be entered on the Prepaid Waybill in the "Add Undercharte" space nd coUKted 
from ciiri^ignec, and the Waybill shall be rcporKd with both ihc "iirpr;s3 Clnrg^s Prepaid" and tlit 
"Add Undercharge" in next Sutement of Waybills Received, and tl.e Billing Agent thall be notiGed 
of the apparent error in billing. 

(b) When a shipment on which there appears a Waybill Label it Over without ■ Waybill 
and the Waybill Label reads "Collect" and the Shipment Label reada "Prepaid," the shipment shall be 
delivered without collection of charges as instructed in (a) above, and 3 Substitute Waybill itaiiag 
"Collect" in accordance with the Waybill Label shall be issued and settled with charges. Relief lor 
Express Charges thus settled shall be obtained by expensing or otherwise in accordance with Ai^ 
tide 112. 

ACCOUNTING CONTROLLED BV WAYBILL— COLLECTION OF EXPRESS CHARGES 
CONTROLLED BY SHIPMENT LABEL: 

95. It must be understood that the Substitute Waybill made from a Waybill Label appear- 
ing on a shipment must be in accordance with the Waybill Label as to showing whether the Express 
Charges are Prepaid or are to be Collected from consignee, regardless of any discrepancy in thi* »> 
spect between the Waybill Label and the Shipment Label; in other words, the Waybill Label controls 
the Accounting for the Waybill, and the Shipment Label controls the delivery of the shipment Ja 
respect of Collecting or not Collecting Express Charges at Destination. 

SHIPMENTS RECEIVED WITH WAYBILLS AND WAYBILL LABELS BUT WITHOUT 
PROPER FORMS OP SHIPMENT LABELS; 

96. When a shipment (except money) bearing a proper Form of Waybill Label bill on which 
there does not appear a proper Form of Shipment Label indicating whether the Express Charges were 
Prepaid or are to be Collected, is received with a Waybill, the shipment shall be delivered without col- 
lection of charges in accordance with Article 101 notwithstanding the Waybill Label may read 
Collect. U the Waybill Label does read Collect, the Waybill shall be reported as il reads, and relief for 
the amount thus charged to the Agent shall be obtained by expensing or otherwise in accordance 
with instructions in Article 112. 

SHIPMENTS RECEIVED WITH PREPAID WAYBILLS WITHOUT SHIPMENT LABELS: 

97 When a shipment (except money) on which there does not appear a Shipment Label 
indicating whither llie express charges are Prepaid or Collect is received with a Prepaid Waybill, il 
shall be delivered without collection of charges, anu the billing olhcc shall be nulified ol the omission 
of Label. 

SHIPMENTS HAVING DESTINATION ON THE LINES OF OTHER CARRIERS WITH 
WHICH INTERLINE BILLING IS NOT AUTHORIZED, AND ON WHICH SHIPMENTS 
THE EXPRESS CHARGES ARE FULLY PREPAID. INCLUDING THE DELIVERING 
CARRIER'S PROPORTION, BUT ON WHICH THERE ARE ADVANCES TO COLLECT 
— WAYBILLED ON COLLECT WAYBILL FORM U-Z, WHICH FORM DOES NOT 
PROVIDE A "PREPAID BEYOND" SPACE: 
98. (a) Instructions herein require that when there are advances to collect on a shipment 
on which the Express Charges are fully Prepaid from origin to final destination, there shall be af- 
fined to such shipment a Prepaid Shipment Label, Form U-9, and an Expense Label, and that the 
shipment shall be Waybilled on a Collect form of Waybill. The Collect forms of Waybills do not pro- 
vide a "Prepaid Beyond" Space, therefore, when a shipment on wbicb the Express Charges are fully 



EXPRESS FORMS 

OOLMCTION AND ADJUSTMENT OP EXPRESS CHAEGES, AND ACOOtTNl 
ING THEEEFOK ON WAYBILLS EECEIVED— Continued. 

SHIPMENTS HAVING DESTINATION ON THE LINES OF OTHER CARRIERS WIT 

WHICH INTERLINE BILLING IS NOT AUTHORIZED. ETC— Continued. 
Prepaid, and on which there are advances, ia destined to a point on the lines of another Express Con 
pany with which Interline Billing is not authorized, or on the lines of another carrying Compan 
■he proportion of the Prepayment atcruing to such other Company will have to be included in ll 
amount entered in the "Paid in Part" space of the Regular, or Substitute .Waybill, and the Waybi 
will have to be reported in Siaiement ol Waybills Received as it reads. Rchef for the Prepaid Bi 
yond paid by the Agent at the dcstinaiion of the Waybill shall be obtained through (he medium i 
Voucher Form 730, referen.ce to which shall be entered on the Waybill. 

(b) When a shipment bearing a Prepaid Shipment Label and an Expense Label is dcsiia< 
10 a point on the lines of another Express Company with which Interline Billing is not authorized, or c 
the hnes of any other carrying Company, and the amount entered on the Prepaid Shipment Lab 
includes the proportion to be paid to the other Company, is received without a Waybill ar 
without a Waybill Label, there shall be issued on Form U-2 an Over Collect Waybill on wbic 
there shall be entered all mlormaiion required in Article 85; the amount of the advances shall 1 
entered in the "Advances to Collect" space, the correct amount of Express Charges Prepaid sha 
be entered in the "Express Chajges to Collect" space and the Waybill so reported in Statement < 
Waybills Received. The amouni of advances shall be collected from, and the Prepaid Beyond pa 
to, the other Company. Relief for the amount reported in Statement of Waybills Received as "E. 
press Charges to Collect" shall be obtained through the medium of expense or otherwise in accor 
ance with Article 112. and relief for the amount paid to the other Company shall be obtained lhrou| 
the medium of Voucher Form 730, reference to which shall be entered on the Over Waybill. 

I SHIPMENTS RECEIVED WITH OVER PREPAID WAYBILLS ISSUED AT POIN TS 

(ORIGIN BECAUSE OP SHIPMENT LABELS MISSING: ^^M 

99. When an Over Prepaid Waybill bearing the notation: ^^^| 

"Dcstmation Agent:— ^^1 

Over at bilhng office without Shipment Label; . ^^^^ 

ascertain from consignee whether charges are pre- ^^H 

paid or collect, add undercharge and adjust accord- ^^H 

'"«'>'■" ^P 

la received, it shall be ascertained from the consignee whether Express Charges should have been pr 
paid by the shipper or were to be collected from the consignee at destination. If the Express Chargi 
should have been prepaid. Jhe correct amount thereof shall be entered in the "Add underchargi 
space, and relief therefor shall be obtained in accilfdancc with Article 112; if the Express Charges shoul 
be collected from consignee, the correct amount shall be collected and reported in Statement of Wa; 
bills Received. (See Articles 84 and 85). 

SHIPMENTS OVER "NO TAB" AS TO POINT OP ORIGIN AND ON WHICH THERE Di 
NOT APPEAR WAYBILL LABELS OR ANY OTHER LABELS INDICATING WHETHE 
THE EXPRESS CHARGES ARE PREPAID OR COLLECT: 

100. When a shipment (except money) is received at destination without a Waybill and thei 
does not appear thereon a Waybill Label or any other Label indicating whether the charges are Pn 
paid or Collect, or any information as to the point of origin, the Agent shall ascertain from the coi 
signee before delivery, all information necessary to enable him to prepare an Over Waybill on th 
proper form and to add the correct express charges. If the information cannot be ascertained froi 
the consignee, and the shipment is enclosed in a wrapper or container, it shall be opened and exftmine 
in the presence of the consignee (if no objection is made by consignee) for the purpose of ascertaii 
ing information as to the point of origin which may appear therein. If such examination does nc 
disclose this information an Over Prepaid Waybill reading both from and to the destination ofhc 
shall be issued in accordance with instnictions in Article 84, and the shipment shall be delivered wit! 
out collection of charges. An explanation as to why charges were not cojlccted at destination shall b 
written on the face of the "Over" Prepaid Waybill and a report of all facts and information ucertaii 
«ble ihall be rendered to the proper General SupennieDdent. 
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COLLECTION AND ADJUSTMENT OP EXPRESS CHAEGES, AND ACOOTOT- 
ING THEREFOR ON WAYBILLS RECEIVED— Continued. 

SHIPMENTS OVER (ORIGIN KNOWN) ON WHICH THERE DO NOT APPEAR WAYBILL 
LABELS OR ANY SHIPMENT LABELS INDICATING WHETHER THE EXPRESS 
CHARGES ARE PREPAID OR COLLECT: 

101 (a) When a shipment (except money) on which ihete does not »ppear any Shipment La- 
bel indicating whether the Express Charges are Prepaid or Collect ii received without a Waybill, and 
there does not appear thereon an Expense Label or any other evidence that there arc advance* to be 
collected at destination, an Over Prepaid Waybill showing the Express Charges as "Add Under- 
charge" shall be issued. If the consignee is in doubt as to whether or not the Charges were Prepaid, 
he shall be given the benefit of the doubt, and the shipment shall be delivered without coUectian of 
any Express Charges, provided an understanding is had with the consignee that if investi- 
gation by this Company discloses that the Elxpress Charges were not Prepaid, they will be paid by 
him. The "Over" Waybill shall be treated and accounted for in accordance with Article 84. 11 inves- 
tigation discloses that the Express Charges are not to be collected from consignee, rebel for the "Add 
Undercharge" shall be obtained in accordance with instructions in Article 112. 

(b) When a shipment of money is over without Waybill, an Over Waybill therefor shall be 
issued on Form U-13, if Prepaid, or U-14, if Collect, and the Over Waybill and shipment shall be 
handled in the same manner as any other Money Shipment and Waybill, and the Over Waybill shall 
be treated and accounted for in accoriiance with (a) of this article and with Article M or 85. 
SHIPMENTS RECEIVED WITH REGULAR WAYBILLS OR SUBSTITUTE WAYBILLS 
WITHOUT WAYBILL LABELS BUT ON WHICH SHIPMENT LABELS APPEAR: 

102. (a) When a shipment (except money) on which a Waybill Label does not ap{>ear, is 
received with a Regular Waybill or a Substitute Waybill, and there appears thereon a. Shipment 
Label which agrees >*iih the Waybill as to whether the Express Charges are Prepaid or are to be 
collected at destination, a Substitute Waybill Label on Form 3-A, if Prepaid, or 4-A, if Collect, 
shall be prepared from the Waybill, and it shall show all of the information appearing thereon. 

(b) If the Waybill does not agree with the Shipment Label as to whether the Express 
Charges arc Prepaid or are to be collected at destination, a Substitute Waybill Label shall not be 
prepared and affijted to the shiproenL If the Waybill reads Collect, and the Shipment Label reads 
Prepaid, and there are no advances to be collected, the shipment shall be delivered without collection 
of any charges, and the Waybill shall be reported as it reads; relief for the amount thus charged to the 
Agent shall be obtained in accordance with Article 94-a. 

(c) It the Waybill reads Prepaid and the Shipment Label reads Collect, a Substitute 
Waybill Label shall not be prepared and affixed to the shipment ; the correct amount of Express 
Chaiges shall be entered in the "Add Undercharge" space and collected from consignee, and the 
Waybill shall be reported in Statement of Waybills Received with both "Express Charges Prepaid" 
and "Add Undercharge," The Billing Agent shall he notified of the apparent error In billing. 
ENTERING WAYBILLS ON "RECORD OF WAYBILLS AND DELIVERY RECEIPTS": 

lOi. All Waybills for shipments turned over to drivers for delivery, shall be entered in dnpli- 
jcate on '"Record of Waybills and Delivery Receipts." Form 49?, daily. 
DELIVERY RECORD: 

104. Shipments received with Waybills of other Express Companies* Forms that do not provide 
a Delivery Receipt I'art shall be written up on the Delivery Receipt pan of the proper Waybill 
form of this Company, and consignees' receipt obtained thereon. 

C. O. D, SHIPMENTS RECEIVED WITH OR WITHOUT WAYBILLS AND ON WHICH 
WAYBILL LABELS AND/OR SHIPMENT LABELS DO NOT APPEAR: 

105. When a C. O. D. Shipment is received wiih or wilhoul a Waybill, and there does not 
appear thereon a Waybill Label and/or a Shipment Label, the C. O. D. returns, and the return charges 
if any, shall be collected before delivery of the shipment; in other words, the absence of Labels, ol 
irregularities or discrepancies in Waybill Labels and Shipment Labels appearing on C. O. D. Ship- 
ments shall have no bearing whatever on the collection and treatment of C. O. D. returns and of return 
charges. 

SHIPMENTS OVER AT DESTINATION WITHOUT WAYBILLS. BUT ON WHICH WAY- 
BILL LABELS APPEAR: 

106. (a) When a shipment bearing a Wayliill Label is received at destination wiihout t 
Vaybill, there shall be prepared on Form V-3. if Prepaid, or Form U-4. if Colled, a SubstttuM 
Waybill which shall be an exact copy of the Waybill Label attached to the shipment. (See inBtnie- 
tions in Articles 21 and 108) 

:_ ■ (b) If the Waybill Label appearing on the shipment reads Prepaid and the Shipment 

iMOtl reads Colleci, or vice versa, instructions in Article 94-(s> shall be observed. 



EXPRESS FORMS S 

COLLECTION AND ADJTTSTMENT OF EXPRESS CHAROES, AND ACC0UN1 
ma THEB£FOB ON WAYBILLS RECEIVED— Continued 

SHIPMENTS ON WHICH THERE APPEAR SHIPMENT LABELS AND WAYBILL LABEL 
RECEIVED WITH OVER WAYBILLS: 

107. (a) When a shipment on which there appears a Shipment Label and a Waybill Label i 
a Subslitutc Waybill Label is received with an Over Waybill, a Substitute Waybill shall be issued < 
Form U-3, if Prepaid, or U-4, if Collect, in accordance with Article 21. 

(b) The Over Waybill shall be attached to the Substitute Waybill with reference fro 
Dne to the other entered on each, and the Substitute Waybill shall be reported in Staiement of Wa 
billi Received, with the Over Waybill entered in brackets on the -next line below. ' 
PREPARATION AND TREATMENT OF SUBSTITUTE WAYBILLS: 

108. As the word "Substitute* implies, aSubstittite Waybill is lo take the place of a missir 
Regular Waybill, and it must be treated and accounted for in all respects, by both the Agent issuii 
it and the Destination Agent receiving it, the same as the Regular Waybill would have been (read 
and accDUnled for had it accompanied the shipment, with the fallowing exceptions: 

1. A Subslilule Waybill shall not be abstracted. 

2, A Substitute Waybill shall not be reported in Statement of Waybills received wi 
charges, if the Regular Waybill is in the hands of the reporting Agent at the time the stal 
menc is rendered; it shall be entered on the statement in brackets on the line next below t 
line on which is entered the Regular Waybill, and reference to the Regular Waybill shall 
entered on the face of the Substitute Waybill, and vice versa. The two Waybills attached I 
gether shall be rendered to the Auditing Department 

SHIPMENTS OVER WITHOUT WAYBILLS AND ON WHICH WAYBILL LABELS DO NC 

APPEAR BUT ON WHICH THERE DO APPEAR PREPAID SHIPMENT LABELS, BU 

NOT EXPENSE LABELS OR OTHER EVIDENCE OF ADVANCES TO BE COLLECTEl 

103. (a) When a shipment on which a.Prepaid Shipment Label appears is received without 

Waybill, and there docs not appear thereon a Waybill Label or an Expense Label or other evidence th 

there are advances to be collected, there ehalt be issued in accordance with Article 84 an Over Pi 

paid Waybin on Form U-1. 

(b) When a shipment on which there appears a Prepaid Shipment Label, and an Expen 
Label or other evidence that there are advances to be collected at destination, but on which there do 
not appear a Waybill Label, is received without a Waybill, there shall be issued on Form U-2, in ii 
cordance with instructions in Article 85, an Over Waybill, on which shall be written in the "Exprc 
Charges to Collect" space and conspicuously across the face of the Waybill, the word "Over." T 
amount of advances appearing on the Expense Label or otherwise on the shipment shall be entered 
the "Advances lo Collect" space, and the amount of the "Express Charges Prepaid," shall be enter 
in the "Express Charges to Collect" space directly under the word "Over." The Waybill shall be repoi 
cd in statement of Waybills Received with Advances to Collect and Express Charges lo Collect; I 
amount of the advances shall be collected from iheconsignce, and relief for the amount of the Expre 
Charges to Collect shall be obtained by expensing or otherwise in accordance with instructions' in fi 
tide 112, 

PARTS OP LOT SHIPMENTS OVER WITHOUT WAYBILLS BUT OM WHICH THERE A 
PEAR LOT SHIPMENT LABELS SHOWING THE NUMBER OP PIECES TO BE IN E; 
CESS OF THE NUMBER OF PIECES RECEIVED: 

110. (a) When one or more pieces of a lot shipment bearing a Lot Shipment Label Form U 
Form U-S or Form 7-8. is received without a Waybill and without a Waybill Label, sn Over Wa 
bill showing the number of pieces shall be prepared on Form U-1, if a Prepaid Shipment, or Foi 
tJ-2, if Collect If the ntimber of pieces appearing on the Lot Shipment Label is in excess of t 
namber of pieces actually received, the Over Waybill shall be issued for the number of piece* ad 
ally received, but there shall be entered thereon a notation reading in effect as follows: 
"Lot Shipment Label shows (enter number of piece* ahoMi oa Lot Labed}." 
This notation will serve to show that there is one or more pieces of the Lot Shipment covered 1 
the Over Waybill yet to arrive. 

(b) If a piece of a Lot Shipment received bears a Waybill Label, there shall be issued 
Form U-3, if a Prepaid Shipment, or U-4, if a Collect Shipment, a Substitute Waybill which shall shi 
the number of pieces and the express charges as billed, regardless of the (act that there is a shorlaj 
land if a Collect Shipment, the Express Charges shall be adjusted and collected on the number of pie< 
'actually received. It a Prepaid Shipment, the Substitute Waybill shall be reported with charges in Sta 
mcnt of Waybills Received, and there shall be entered thereon a notation indicating the pieces short 



OOLLKOnOH AVD ADJUSTMEHT OF EZPB£SS CHASGES, ASD AOOOHXT 
INO THEREFOR OK WA7BIZXS HECEIVED-CoiBtiniied. 

SHIPMENTS OVER WTTHOtTT WAYBILLS ON WHICH WATBIU. LABELS DO NOT IT- 
PEAR BUT ON WHICH COLLECT SHIPHENT LABEL& FOKH U-IC^ APPEAR: 



HI. When 3 thifaanit oa wkkk a CoQect SfeipneU IMtti Fonn U-IO appon 
*mt a Wsyball. and a V/»yhM Label iota dm ^pcar ikeraoB, as Over WaTln" <» Fona D-J. iWb 
isMcd. treated and accDmtted for in accordance vitk tostnctioas in Article S3. If tit«re sppsa ■ 
the shipRiMt aa Exjwiie Label or ofher oideace tbai tbeic an adrances to be enHected. the laoHl 
«l cneh adraaco (ball be catered ia the "Adraaccs lo Ccdlec^ 9*ce> tbe amooBt ot Ezpms Oaqa 
added tbaU be entered in the "Expreas CliarEes to Collect' space, aad the sam a( tbc two shal V 
cnicred in tke 'H'oul to CoUecl' space aod coUecled fnxn con s ignee. The Orer Waybill ihiH bt 
rcponed witb Adrances aad Cbuses in Statement of Waylulls Receired. 

EXPENSE LETTERS ISSUED BY AGENTS FOft THE PURPOSE OF OBTAINING RSUD 
FOR AMOUNTS CHARGED TO THEIR ACCOUNTS THROUGH ERRORS IN BILLOO 
AND ON OVER WAYBILLS. ETC- 

112: When it is neceasarj for an Agent to issoe an Expense Letter against another AjceL 
fof tbe purpoie of obtaicing relief for an amoont tbat has been charged to bis account as tbt radt 
o( an irtor in billing, or op an "Over" Waybill, he shall proceed as Sotlovrs: 

(a) Prepare an Expense Letter addressed to the Agent (ran whom the KlicI is to be (ib 

(b) If the relief is for an undercharge in Prepayment, or 10 correct an error is UDieg ■ 
Prepaid Shipment as Collect, or any other error which has resulted in tlie Destinatioa Agent boat 
charged with an amount that should have been collected at tlie point of o(ig>o, t&erc shall be es- 
closed with the Cxpcose Letter: 

(1) The original paid mark, if pr6carab!e witliont objectioa by tbe coosignce: 

(2) A Prepaid Suiement on Form 585, Setting foilli all iaformatioo-llutwtllU 

Sof assistance to tlie Billing Agent, if the paid mark cannot be prDcnred. 
(3) A copy of the Original Waybill on which the error oeecrred. 
(c) All of the above documents shall be placed in an Expense Envelope, Form 80 (small) 
(large), and forwarded with Expense Waybill. 

(d) If the amount for which an Expense Letter is i&aued was charged to the Agent oa an 
"Over" Waybill covering a shipment on whicb there did not appear any form of sbipment label or 
waybill label, or any other information indicating whether the Express Charges were Prepaid ot 
Colteci, there ahall be enclosed with the Expense Letter, in additjon to the paid matlc, etc, a letter or 
memorandum setting forth all of the information that the Destination Agent possibly can procure fram 
the shipment and the consignee, such as name of shipper, a description of the contents of the ship- 
ment and the date of the invoice held by consignee. In other words, the Billing Agent should be 
given all of the information that will enable him either to Collect the charges from the shipper, nr to 
obtain a letter from tbe shipper to the effect that the charges were to be paid by tbe consignee ai 
destination. 

(e) If a shipment from which all labels and infotmation are missing, as described in "d'Jl 
received with a Regular Waybill or a Substitute Waybill, instmctions in "d" shall be observed. 

(0 AnExpense Waybill, on Form 321, for the amount of the Expense shall be issned against 
the Agent from whom tbe relief b to be obtained, if an Agent of this Company, or agaissi the 
Agent at the Transfer point at which the Shipment was received, if an Agent o! another Express Coo- 
pany (except W, F. & Co. Express, see Article 112h.) 

(g) The Expense Waybill, Form 321, shall be abstracted on "Abstract ol Expense WayUU 
Fonwrded," Form 386-T. 



EXPRESS FORMS 

lOLLEOnON AND ADJUSTMENT OF EXPBESS CHAE0E3, AND ACCOUNT* 
ING THESEFOB ON WAYBILLS BECEIVED— Continued. 

EXPENSE LETTERS ISSUED BY AGENTS FOR THE PURPOSE OF OBTAINING RBLIEP 
FOR AMOUNTS CHARGED TO THEIR ACCOUNTS THROUGH ERRORS IN BILUNO 
AND ON OVER WAYBILLS. ETC.— Continued : 

(h) The instructions in this Article and elsewhere in this circular with regard to destina- 
lon Agents obtainnig reliel through the medium of Expense Letters (or errors in billing and (or 
mounts charged to their accounts on Prepaid Shipments delivered on Over Waybills, are not intended 
any respect to abrogate or conflict with the existing instructions in Vice-President and General 
linager's Circular No. 189, November 1st. 1911, Article 3, under the caption "Prepaid Over Ship- 
aents from Wells Fargo & Company Express Offices." 

(i) When it is necessary to transfer from one Agent to another, debits other than those ont- 
bed in the foregoing lettered paragraphs of this article, and such transfer is authorized to be made by 
Expense, the method herein outlined shall be employed. For additional information concerning 
cnses," and Expensing, see Rule No. 41 of Book of Rules. 
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ENTIRE SHIPMENTS SHORT ON PREPAID OR COLLECT WAYBILLS; 

113. When a Waybill is received without the shipment and there is no record that the shipment 
las been received, and it does not arrive before the next Statement of Waybills Is due to be rendered, 

tfiere shall be stamped or written across the face of the waybill "Short at (name of destination)" above 
Ac name of the agent and the date. The Waybill shall be reported in the next Statement of Waybills 
Received, with charges if a Prepaid Waybill, and with charges ringed, if a Collect Waybill. A Tracer 
k>r the shipment shall be immediately issued. 

PARTS OF LOT SHIPMENTS SHORT ON PREPAID OR COLLECT WAYBILLS: 

114. When a Part of a Lot Shipment is short on a Waybill and there is no record that such 
part has been received before the next Statement of Waybills Received is due to be rendered, there 
ihall be stamped or written across the face of the Waybill. "Short (number of pieces), at (name of 
Ibe destination ofBce)," above the name of the Agent and date, and the Waybill shall be reported 
vith chai^ea in the next Statement of Waybills Received if a Prepaid Shipment, and if a Collect 
Shipment the charges shall be adjusted to the number of pieces received and reported, A Tracer for 
the pieces that are short shall be immediately issued. 

PARTS OF PREPAID LOT SHIPMENTS SHORT ON REGULAR OR SUBSTITUTE WAY- 
BILLS, SUBSEQUENTLY RECEIVED: 

US. If the piece or pieces of a Prepaid Lot Shipment that were short at the lime the Regular 
BVaybiU or Substitute Waybill therefor was reported are subsequently received, an Ovi^r Waybill 
Ihowing the Billing Office and number and date of the Regular Waybill or Substitute Waybill shall be 
iasned and reported without charges in Statement ot Waybills Received. If reference to the Regu- 
lar Waybill or Substitute Waybill, and to the statement in which reported with charges, cannot be 
uccrtaincd and entered on the Over Waybill, the latter shall be reported with the correct Express 
Charges entered in the "Add Undercharge" space on the Waybill and in the Statement of Waybills 
Received, and relief for the amount thus added shall b% obtained in accordance with Article 112. 

PARTS OF COLLECT LOT SHIPMENTS SHORT ON REGULAR OR SUBSTITUTE WAY- 
BILLS. SUBSEQUENTLY RECEIVED: 
116. II the piece or pieces ot a Collect Lot Shipment that were short when the Regular or 
Substitute Waybill was reported are subsequently received, there shall be issued therefor. In ac- 
cordance with Article 85, .in Over Waybill with charges. The charges on the Over Waybill (or the 
bsi piece short must be the difference between the sum of the charges previously collected from eon- 
tignee and reported, and the total amount of the correct Express Charges ihat would have been eol- 
1 ud reported bad the entire shipment reached the destination at one time; 



EXPRESS SERYTCE AND RAT 

COLLECTION AMD ADJUSTMENT OF EXPBESS CHABOES, AND ACCOUBT- 
UfQ THEEEFOB ON WAYBILLS BECEIVEI^-Contiiiued. ^ 

SHIPMENTS SHORT AT COMMON POINTS: WM 

117. (a) n 3 Waybill is received at a Common Point wiihont the shipment, the Ageatfli 
rSSeertain whether or not the shipment has reached destination via the lines ol any other ExpNM 

Company represented thereat, with either a Substitute Waybill or an Over Waybill. If the shipmciU 
haa been received by another Compaoy, notation reading "Over to (name of Company) Ex. Co.," qooT 
ing No. and Date of Substitute or Over Waybill settled, shall be made on ihe face of the Waybill whicli 
shall be reported in Statement of Waybills Received, in accordance with Article 113. 

(b) If the shipment has not reached destination via the lines of this Company or ol anj 
other Express Company, ihe Waybill shall be^ieporied in Statement of Waybills Received, according 
to Article 113. 

SUBSTITUTE WAYBILLS AND OVER WAYBILLS OF OTHER EXPRESS COHPANIBS: 

1 18. Every Substitute Waybill and Over Waybill received from other Express Companies shall 
be promptly reported on the proper Form of Statement of Interline Waybills received. Under no eir- 

cumstances shall such a Waytill be held or destroyed at destination. 

REGULAR OR SUBSTITUTE WAYBILLS, AND OVER WAYBILLS FOR SAME SHIP- 
MENTS TO BE REPORTED IN SAME STATEMENT WHEN POSSIBLE: 

1 19. When both the Regular Waybill and the Over Waybill for a shipment have been received, 
there shall be entered on the Over Waybill the notation : 

"See Regular Waybill frqm dated reported in Statement, No " 

and a similar natation referring to the Over Waybill shall be entered on the Regular Waybill. Tbc 
Regular Waybill shall be entered with charges in its proper order on the Statement, and on the oeM 
line below, in brackets, shall be entered the Over Waybill with the word "Over" written in the Express 
Charges to Collect column. See exceptibn in Article 92-^ The two Waybills shall be pinned together 
and rendered with the other Waybills reported on the same Statement, to the Auditing Department. 

REGULAR OR SUBSTITUTE WAYBILLS RECEIVED AFTER OVER WAYBILLS FOK 
THE SAME SHIPMENTS HAVE BEEN REPORTEDaV 

120. When there is received at destination, a Regular or Substitute Waybill for a ahipmeal 
that has been received on an Over Waybill after ihe Over Waybill has been reported in Statement 
of Waybills Received, there shall be entered on the Regular or Substitute Waybill, the number and 
date of the Statement in which the Over Waybill was reported, with a full description of the Over Waj^ 
bill. It the Over Waybill was reported with Charges, the Regular or Substitute Waybill with Ih« 
charges thereon "Ringed" shall be reported in the next Statement of Waybills Received. 

OVER WAYBILLS RECEIVED AFTER REGULAR OR SUBSTITUTE WAYBILLS FOB 
THE SAME SHIPMENTS HAVE BEEN REPORTED: 

121. When an Over Waybill for a shipment that has been received at destination with a Regu- 
lar or Substitute Waybill, is received after the Regular or Substitute Waybill carrying charges has beea 
reported, it shall be reported without Charges, with a notation thereon fully describing the Kegnlar 
or Substitute Waybill and showing the number and date of the Statement in which the Utter J 
Reported. 
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RETURN CHARGES ON PAID C. O. D, INTERLINE SHIPMENTS: 

122. (a) When a C. O. D. Interline shipment has been delivered and the amount ol the r ^ . __ . 
Returns collected before the Waybill for the shipment has been reported in Statement of Waybills Re- 
ceived, there shall be entered on the Waybill a notation indicaUng that returns have been made tO ship- 
per, reading in effect as follows : 

"Money Order No, issued for $ Return Charges t * 

<b) When a C, O. D. interline shipment has not been delivered and the amount thereof 
collected until after tlie Waybill for the shipment has been reported in Statement of Waybills Received. 
and returns subsequently are made, a copy of the Waybill with which Ihe shipment was received, bcsp- 
ing a notation as indicated above, shall be made and reported with charges ringed, in the next State- 
tnent of Waybills Received. 

(c) The stubs ol Money Orders issued in payment of C. O. D. returns shall be putcd om 
. tiic tacks ol the Delivery RccejpU for all shipments Received with Line and Interline WsybiUs. 





EXPRESS FORMS 
ACOOUNTINa FOR WAYBILLS RECEIVED. 

TATEMENTS OP WAYBILLS RECEIVED: 

123. Waybills received, bearing the date received, which shall be entered thereon with a rubber 
ktantp or otherwise, shall be reported (daily, periodically or monthly as the class of the Reportiiig 
&flfice may require) on Form of "Statement of Waybills Received" indicated below, and in accord* 
^ce with the printed instructions on (he back of the Form of Statement to be used. The several 
kinds of Waybills that may be received at an office and the numbers of the Forms of the Statements 
~ 1 which they shall be reported, are as follows : 

FORM NUMBER OP 

STATEMENT OH 

WHICH TO BE 

REPORTEDt 






KIND OF WAYBILL. 



386-G— if Prepaid Urtfe'' 
386-H— if Prepaid Inter 

386-K— if Collect Line. 
386-L— if Collect InlerliM 

386-G— if Prepaid Line. 
386-H— if Prepaid Inter- 



Prepaid, and Free Lin 
■ny, printed on yellow pa 

Prepaid, and Free Interline WaybillB, i. e., Waybills from offices on the % 
kies of other Express Companies to offices on the lines of this Company, V 
kinted on yellow paper, and showing Express Charges Prepaid. ) 

, CoDect Line Waybills, i. e.. Waybills from offices of this Company, print- "l 
Id on While paper, and showine Express Charges to Collect, or Express 1 
Sharges Fart to Collect and Part Paid, or Advances to Collect, or all three of ( 
bch Items. j 

Collect Interline Waybills, i. e.. Waybills from offices on the lines of 
ither Express Companies to offices on the lines of this Company, printed on 
Vhile paper, and showing Express Charges to Collect, or Express Charges 
>Brt to Collect and Part Paid, or Advances to Collect, or all three of such 
lexns. 

Substitute Waybills, i. e., Waybills issued on Forms U-3 and U-4 to 
bke the place of Regular Waybills that have become separated and lost 
Ircmi shipments. When the Substitute Waybill and the Regular Waybill 
jpr a shipment are included in the same statement, the Regular Waybill shall 
ic reported with charges, and the charges on the Substitute Waybill shall be 
liDged and so reported. 

Orer Waybills, i. c., Waybills issued on Freight Waybills. Forms U-1 
md U-2; Money Waybills, Forms U-13 and U-14; Messenger's Freight Way- 
Mils. Forms U-5 and U-6; Messenger's Money Waybills. Forms U-17 and 
EJ-IS, to take the place of Regular Waybills or Substitute Waybills that have 
iccomc lost from shipments on which there did not appear Regular Waybill 
tabels or Substitute Waybill Labels, 

Expense Waybills, i. e.. Waybills issued by offices of this Company and ) 
^ offices of other Express Companies for the transmission of expense letters [ 38&-W. 

trom one office to another. ) 

SHIPMENTS RECEIVED AT WRONG DESTINATION AND ERRORS NOT DISCOVERED 
UNTIL AFTER THE REGULAR WAYBILLS OR THE SUBSTITUTE WAYBILLS 
THEREFOR HAVE BEEN REPORTED: 

IS^, (a) When a shipment that has been received with a Collect Waybill shows the destins- 
tion to be other than that shown on the Waybill, and the error ts not discovered until after the Way- 
bill has been reported in Statement of Waybills Received, the shipment shall be rebilled to the correct 
destination on Collect Waybill of the same form as that with which the shipment was received, and 
there shall be entered on the rebill in the "Advances to Collect" space, the total amount of Express 
Charges and Advances if any, with which the A^ent was charged on the original Waybill m State- 
ment of Waybills Received. Reference to the onginal 'Waybill shall be entered on the rebill in ship- 
per's name and address space. 

(b) When a shipment that.has been received with a Prepaid Waybill shows the destina- 
tion 10 be other than that shown on the Waybill, and the error is not discovered until after the Way- 
bill has been reported, the shipment shall be rebilled to the correct destination on Prepaid Waybill 
o( the same form as that with which the shipment was received. Reference to the original Waybill ihall 
be entered on the rebill in the shipper's name and address space, and there shall be written tn the "Exr 
■ CtMrgcs to Collect" vpace, the notation "Pd. on in W. fi." 



EXPBRSS SERVICE AND RATES 



ACCOXTNTINa FOR WAYBILLS BECEZVED— Continaed. 

SHIPMENTS RECEIVED AT WRONG DESTINATIONS, DISCOVERED BEPORB THE 
^ REGULAR WAYBILLS OR THE SUBSTITUTE WAYBILLS THEREFOR HAVE BEEN 
REPORTED: 
125. When a Line Shipmenl or an Interline Shipment is received with a Waybill showing llu 
destination to be other than that appearing on the shipment, there shall be prepared a Waybill of the 
same form which shall be an exact copy of the erroneous Waybill, except that in the "To" space shall 
be entered the final destination, if an express oflice. I( the 6nal destination is not an express oRice. the 
name oi the express office at which the Shipment is to be delivered shall be entered in ihc "TO" 
spare. There also shall be entered on the face o( the new Waybill a notation reading "Cofrectcd Way- 
bill FROM (name of oflice to which originally billed), TO (name of correa BilUng destination). 
SAME DATE," Copies of all Messenger and Transfer Stamps and other notations appearing on the 
old Waybill must be entered on the new Waybill. The employe making the notations on both Way- 
bills shall sign each. The destination of the Waybill Label .tppearing on the package must be cbangA 
to agree with that shown on the new Waybill and the Label of the new Waybill shall be destroyed. 
The new Waybill after completion shall be forwarded with the shipment; the old Waybill bearing the 
notation "Corrected Waybill issued FROM (name ot office at which new Waybill is issued). TO 
(name of billing destination), SAME DATE," shall be reported, with charges ringed in State mort bI 
Waybills Received by the Agent by whom the corrected Waybill is issued. 
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SUMMARY OF STATEMENTS OF WAYBILLS RECEIVED: 

126. A "Summary ot Statements o! Waybills Received" shall be prepared on Form 1 
rendered to the Accounting Department in accordance with printed imtruclions on the back thereof. 

SETTLEMENT SHEETS; 

127. Seillemeni Sheet Form 386A for Salaried Offices, and Form 3S6D tor CommisNOCi 
Ofliees shall be prepared and rendered to the Accounling Department in accordance with the priaM 

ructions on the backs of the respective Fonnt, 
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ADAMS EXPRESS COMPANY. 



tACE Form. ncw yorr. 

An infonnation required MUST BE filled in on this sheet 

Attach an EXACT CERTIFIED COPY of receipt issued to the shipper. This must be initialed and 
dated fay derk taking trace. 

Consignee's name _ 

F^ kxad address. 

Shipper's name 

FUUkKal address 

Give reason for starting this trace 



On wh^t date did the consignee make complaint to the shipper ? 
Shipment addressed as follows : 



, Date of shipment 

. Shipment receipted for as Value CSSTJ 12. or C. O. D. CSSLt). 

• Charges Paid 14. Charges Collect 

. Paid Number 16. Route Number. 

• Receipt signed by. IS. Badge Number. 

. Artkle 20. Weight 

. Complete list of contents, description and Value. 

22. (IfacMlla8.cutordr«wtafof.tfpo«ible.) 



II frooa 
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24. Remarks: <Noi*NtoM«to«M aMHn.«pwiaaf if irariK 



TEST QUESTIONS 

Tlieie qiienioDB are for tbe etndent to nee in teetins 
bia knowledge of the assignment. The aaavrere Bboula 
be written out, but are not to be sent to tbe UniTeraitr. 

1. "What are commodity rates? 

2. Over what rates do commodity rates take precedeoeet 

3. What is the object of making commodity rates! 

4. Kefer to the California Commodity Tariff and qaote the 
rates on nuts from Marys\'ille, CaJif., to Boston, Mass., in 100- 
pound lots. 

5. What would be the charge on two boxes of lemons from 
Los Angeles, Calif., to Boston, Mass.? 

6. What are "common points"! "Exclusive offices"! 

7. What would be the charge on 200 pounds of cheese from 
Los Angeles, Calif., to Wallace, Idaho ! 

8. What would be the rate on cantaloupes in carloads from 
California Common Points to Boston, Wnss. ! To Chicago, IlLI 

9. WTiat would he the refrigeration charge on the cars men- 
tioned in the .previous question! 

10. Explain in a general way the object and use of the termi. 
nal and switching tariff. 

11. What additional charge over the Chicago rate does the 
Adams Express Company make for delivering carload shipments 
to the Hawthorne Race Track? 

12. What is the general rule with reference to the transporta- 
tion of attendants in charge of live stock, poultry, etc.! 

13. Of how many parts does the express waybill consist! 

14. How are the parts of an express waybill used ? 

15. Explain the use of the express label. State the number 
of label forms employed and the object of each. 

16. "What is the general practice of an express carrier with 
respect to obtaining the consignee's receipt for an express ship- 
ment? What exceptions have been called to your attention! 

17. "What is the advantage of the tracer form? 

18. "What distinctive colors are used for waybills and labels t 
What do the colors signify ! 

19. IE a waybill is lost, what is required of the agents! 

20. Mention ten cases where shipments reached destinatioil' 
improperly labeled or waybilled. State what should be done in 
each case. 

21. Give in brief the Wells Fargo instructions for handlin^f 
outbound business; inbound business. 

22. What are line shipments! Interline shipments! 
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CHAPTER XrV 

konet department 

1. Intboductioh' 

Express companies conduct a large part of their nott- 
transportation business through their Money Depart- 
ment. The money classification, which follows, gives all 
the details of such transactions, which, generally speak- 
ing, cover : 

1. The transmission of money, bonds, or other securities. 

2. Precious metals, bullion, gold and silver in its vafioua 

forms as received from the mines. 

3. C. 0. D. remittances. 

4. Collection of notes, drafts, or other forms of indebtedness. 

5. Obtaining from consignees receipts for shipments handled 

by express. 

6. Return of bills of lading for shipments by freight. 

7. Legal or valuable papers. 

8. Pawn ticket for the redemption of pledges. 

9. Payment of taxes and other forma of indebtedness of the 

shipper. 
10. Shipments of jewelry, precious atones, and aimilar arti- 
cles of extraordinary value. 

2. Form of BECErPT 



The following special form of receipt is issued for ship- 
ments handled through the Money Department. Theso 
receipts are usually printed with red ink on white paper. 
273 
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3. MoKEY Classifigation 

The Money Classification explains in detail how the 
transactions of the Money Department are handled, the 
rules with which the shipper must comply, and the charges 
for the service rendered. All transactions under this 
department are on hand-to-hand receipts, and every pos- 
sible precaution is taken by the companies to give that 
personal service which the transactions require. Drivers 
are not allowed to accept money shipments in the same 
manner that merchandise shipments are received. Ship- 
pers are generally required to deliver such shipments at 
the office of the express company. 

A careful study of the Money Classification will enable 
the reader fully to comprehend this section without fur- 
ther explanation. 
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CHAPTEB XV 
mrAirozAi. department 

1. Intboducxion 

As has already been stated, the Financial Department 
is charged with the issuance of various forms of money 
orders, travelers checks, and the transmission of money 
by telegraph. The following forms show the character 
of the documents, the use of which is fully explained. 

2. Money Oedebs 



In the early days of the express service, the smaller 
amounts of currency, coin, or gold dust were carried by 
express and a money receipt was issued to the shipper. 
Later, many of these receipts were made negotiable and 
were cashed by the express agent at point of destination. 
From this negotiable receipt the express money order 
ori^nated. 

Money orders are limited to $50 each and are sold at 
over 30,000 express offices throughout the United States. 
In addition to this, thousands of branch money order 
offices are established in drug stores, hotels, and other 
places where money orders may be purchased by the pub- 
lic before or after usual business hours or on holidays. 
Many of these branch agencies are established with busi- 
jiess concerns who issue money orders for the convenience 
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FINANCIAL DEPARTMENT 

of their employes as well as for remitting to their out-of- 
town customers. To purchase a money order, no written 
application is necessary. A receipt is given to the pur- 
chaser for each money order issued. The amount of the 
money order will be refunded upon the execution of a 
satisfactory indemnity bond if the money order is lost or 
paid to the wrong person. Money orders may bear any 
number of endorsements, the same as any other bank- 
able paper. The different express companies cash each 
other's money orders upon proper identification. 

Money orders are also used by the express companies 
for the pajTnent of C. O. D. shipments and collections. 
One of the companies, however, uses a special C. O. D. 
check for this purpose. The check carries information 
as to the date of shipment and to whom shipped. 

The rates for express money orders, payable in the 
United States, Canada, Mexico, Central and South Amer- 
ica, Alaska, Hawaii, Cuba, Panama, or the West Indies, 
are as follows: 



Not Over f 200 S Cts. Not Over $40. IS Cta. 



3. Tbaveler-s Checks 



The travelers check is the most convenient form in 
which a traveler can carry money; particularly is this so 
when traveling in foreign countries, as he is not only 
safeguarded in case of loss of his checks, but he is en- 
abled tliereby to avoid many inconveniences which would 
otherwise arise. It is not necessary that he cash more 
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orders than he actually needs in the countiy in which he 
travels, and there is no "exchange" to pay. 

These travelers checks are issued in denominations of 
$10, $20, $50, $100, and $200 each, and are payable in all 
countries of the world by the agents and correspondents 
of the express companies at their face value in gold or its 
equivalent. Each check shows on its face the amount 
and kind of money the holder will receive, according to 
the country in which it is cashed. 

They are sold at the principal offices of the express 
companies and by many banks and railroad and steamship 
agents at a premium of one-half of one per cent (50c per 
$100). 

Travelers checks are accepted by railroads and steam- 
ship companies in payment for transportation and by 
hotels and merchants in settlement of accoants. Holders 
thus avoid making special trips to banks and the incon- 
venience and delay incident to securing funds on other 
forms of paper before or after business hours, on Sun- 
days or on holidays. 

At the time of sale the purchaser must sign each check. 
The duplication of that signature is then accepted as 
identification for payment. If checks are lost or stolen 
(before being countersigned by the purchaser), the 
amount will be refunded upon execution of a satisfactory 
indemnity bond. The checks should never be counter- 
signed until they are presented for payment. 

4, Foreign Money Obdees 



Money orders are issued payable in foreign countries 
at the usual rates of exchange. These orders are drawn 
in sterling, francs, lire, marks, kronen, rubles, yen. 
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etc., and have the Bame advantages as those drawn in 
dollars for domestic use. 

These orders are sent by the purchaser to the payee 
through the mails and are paid by the banker upon whom 
they are drawn. 

The rates for foreign money orders are as follows: 

RATES FOR FOREIGN MO^'BY OBDHBS 



5. FoamoN Ebmittancts 



In addition to the Foreign Money Order Service, the 
express companies have a service known as the "Foreign 
Postal Remittance" for the purpose of making remit- 
tances to those who reside at places remote from banks 
or where it would not be convenient for them to go to a 
bank to obtain the money on a money order. 

Those wishing to use this method of sending money 
to foreign countries deliver the amount to the express 
agent who gives a receipt therefor, to be retained by the 
sender until advised the money has reached its proper 
destination. The sender is also given an advice slip, 
printed in several languages, instructing those at destina- 
tion what to do in case the money does not reach them 
promptly. This advice slip is forwarded, by mail, by the 
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sender of the money to the person to whom the money 
is to be paid. 

The express company to whom the money is delivered 
immediately advises its nearest paying agency abroad to 
pay the amount at the address of and to the person for 
whom it 18 intended, in the money of the country where 
it is payable. 

CHARGES FOE FOREIGN POSTAL REMITTANCES 

CbuiH Ouifn 

Aoiini-HuntUT, B«tkBD-attU^ 

Aminiiiu SIvUiu KnDia Kisdoi (Fliifliu) Butlai uu] ftaitliiL smunluid. 

Not ov*r 2 50 40 25 20 15 eta. 20 cts. 

•■ 4 100 80 50 40 20 " 25 " 

■■ 6 150 120 75 GO 22 " 27 " 

■■ 8 200 160 100 80 25 " SO " 

" " 10 260 ao laS 100 28 " 33 " 

•• ■' 12 300 240 150 120 30 " 35 " 

•■ •' 15 375 300 185 150 85 " 40 " 

" 20 020 420 250 200 40 '■ 46 " 

Foreny amount In excess of the above, cbarge only 40 " 45 " 

6. Money Teansfebbed by Tei-egraph 



Expreaa companies also transfer money by wire to 
almost any part of the world at the very lowest rate pos- 
sible for prompt and efficient service. 

The agents make immediate delivery of all money sent 
by telegraph to any given address, by special messenger, 
and also deliver with the money any special message or 
instructions from the sender. The sender of a telegraphic 
transfer may waive the identification of the payee, in 
which ease only ordinary precaution is taken by the pay- 
ing agent. 

Money may be telegraphed "to be called for" at the 
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company's office or "in care of" any person, hotel, or 
company. 

Railroad or eteamship tickets are purchased and de- 
livered to any person whom the sender may indicate, with- 
out extra charge over the rates shown for the senice. 

The rates between points in the United States are as 
follows : 

Not over $ 50.00 $0.50 and cost of telegram. 

Not over 75.00 0.60 and cost of telegram. 

Not over 100.00 0.85 and cost of telegram. 

Add 25 cents per $100.00 (or fraction thereof) for additional 

Bums up to $3,000.00. This will make the charge for $3,000.00, 

eight dollars and ten cents plus cost of telegram. 
For amounts over $3,000.00, charge 20 cents per $100.00 (or 

fraction thereof) in addition to the charge for $3,000,00, 

To foreign countries the cost varies according to the 
service performed. 

7. Lettees of Credit 

Some of the express companies issue letters of credit, 
payable at their agencies and banking correspondents 
throughout the world. The rate charged for a letter of 
credit depends upon the market rate of exchange for 
sterling, francs, or marks on the day the letter is issued. 

The travelers check is a much more convenient form 
to handle and requires less detail on the part of the 
holder. When very large sums are being handled, how- 
ever, the letter of credit is convenient to carry and obvi- 
ates the necessity of signing many checks. 

8. Indemnity Bond 

Whenever a money order, travelers check, or C. O. D. 
check is lost, the owner is required to execute an indem- 
nity bond of the following form before the company 
will indemnify him. This form is self-explanatory. 
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CHAPTER XVI 



L IxnODCCXKIX 



I 



It is f reqa o iflr perplexii^ and verr diffienlt for ex- 
portnt or importeis to obtaia aeeoimte informatioii oon- 
etrmng tlie Tarioos nqmranents tiiat must be complied 
with to obviate fiDn or gMgaai ve diarges on shipments 
to and from foreign eoimtries ; and this difficulty is em- 
phasized when the individual is located inland and is 
pnrrhwwing or selling^ at an interior point in the foreign 
eaantry. 

2. StXAJCSHIP Batkb 

The rates of steamship companies are made on an 
entirely different basis from that adopted by the rail- 
Foads. Sometimes they qnote on measurement and at 
other times on weight, and not infrequently on packages, 
when of standard dimensions, such as barrels or casks. 
The nsnal method, however, is to qnote a rate per ton 
"ship's option," which means measurement or weight, 
whichever prodaces the greater revenue to the ship. 

Measurements are taken outside all cleats or bands, 
40 cubic feet, or 2,240 pounds, being considered a ton. If 
a shipment measures 40 feet and weighs 3,000 ponnda^ 
the charge is made on weight,' If it measures 40 feet and 
weighs 2,000 pounds, it is made on measurement The 
294 
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minimom steamship charge for a bill of lading is from 
$5 up; that is to say, a steamer demands a minimiun 
charge on shipments (do matter how small), usually $5 
and frequently more; in some instances the minimum 



As will be seen by the tariff which follows, there are 
certain papers necessary to be furnished in addition to 
the usual shipping instmctions. These papers are re- 
quired by the government for revenue and statistical pur- 
poses or by the steamer in order that clearance regula- 
tions may he complied with. Consular invoices show- 
ing information as to the character, quantity, and value 
of goods are required also. 

It is practically impossible for an interior shipper prop- 
erly to enter imported merchandise or to clear his ex- 
ports without the assistance of an agent at the port, and 
if the shipment is destined to or coming from an interior 
point in the foreign country, the 8er\'ico8 of some for- 
warder or agent is also necessary at the foreign port. 

Steamship rates do not cover marine risk, and, there- 
fore, all shipments to and from abroad should be insured 
against such risk. The character of insurance to be ef- 
fected depends to some extent upon the class of goods. 
Ordinarj' policies do not include loss from breakage or 
pilfering; it is possible, however, to cover every risk. 
Under the ordinary steamship bill of lading very little 
responsibility is assumed by the ship, and unless the 
shipper is thoroughly familiar with all the details of the 
foreign business, a broker or forwarding agent's services 
are indispensable. 
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3. Special. Skbvice 

(a) Quoting Through Rates 

The express companieB, through their foreign depart- 
meots, in wliich they employ a staff of experts in steam- 
ship and foreign inland transportation charges, are pre- 
pared to handle and to quote rates on import and export 
husinesa of any description, not only to or from the 
ports in this countrj' but also to or from interior points, 
irrespective of the character of inland transportation 
used in the United States. This branch of the express 
business attends to the forwarding of this class of huBl- 
ness by freight as well as by express, and in this capacity 
the express company acts as a forwarder or as the agent 
of its patron. 

It is frequently a great advantage to the importer or 
exporter to he able to obtain a through rate and to have 
shipments sent with charges collect and the express com- 
panies offer these inducements. The steamship compa- 
nies, as a rule, will not quote rates beyond the porta be- 
tween which thoy operate, nor do they attend to the 
clearing or forwarding, and in many cases they demand 
prepayment of their charges. All of these difficulties may 
be overcome by arrangement with the express carriers. 

(b) Acting as Customs Broker or Forwarding Agent 

In selecting a customs broker or forwarding agent, the 
chief factors to be taken into consideration are responsi- 
bility and the ability properly to safeguard the shipper's 
interests. The financial responsibility of the express 
companies has never been questioned, and the volume of 
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businesB handled hj these carriers is a sufficient guaran- 
tee of their ability to aafegnard their patrons. 

The charge made by the express companies for this 
service varies with the character of the service rendered. 
For ordinary transactions the usual brokerage charge 
is made ; where the service rendered includes the advance- 
ment of freight, money, or other expenditure, or some 
particular individual service out of the ordinary course 
of business, the charges varj" with the service performed. 
The character of services rendered by the foreign depart- 
ment is so varied that it would be impossible to enumerate 
them in a work of this character. Through their agencies 
throughout the world the express companies are able to 
carry out almost any commission that may be entrusted 
to them, from the ordinary mercantile transaction to 
taking entire charge of the remains of a citizen who has 
died abroad, and returning them to his home. The per- 
sonal service is particularly emphasized in this depart- 
ment of the express business. 

(c) Giving luformalion in Ordering Goods from Abroad 

Before ordering goods from abroad, full and definite 
information should be secured regarding rates, route, 
time, customs regulations, etc. The foreign shipper 
should be instructed to take shipping instructions from, 
or send the goods with proper invoices and slipping in- 
structions to, the foreign express representative of the 
company selected. If this is done, the goods and invoices 
will reach the American port together, making possible 
immediate entry with the customs. When invoices do 
not accompany the goods, delay frequently occurs, and 
if the invoices do not arrive in time to make it possible to 
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enter the goods at the custom boitae within forfy-eight 
honre after the ship arrives, they go to "General Order," 
involving considerable extra expense. Consular invoices 
mast be famished by the foreign shipper on all imports 
valued in excess of $100. When goods are to move "In 

Bond" the package must be malted "In Bond to ." 

Invoices and bills of lading must also show Bucb instruc- 
tions; otlierwise it is not possible to forward goods "In 
Bond." 

(d) Making Less Charges on Small Shipment tfuM 
Steamship Companies 

In addition to the foregoing, the express companies 
ty combining a nimiber of small shipments are able to 
make charges for small shipments that are materially less 
than may be obtained from the steamship companies di- 
rect. 

4. FOBEIGN TaBIFF 



All of the companies pnblish a tariff showing the 
charges and rules to be complied with. A study of this 
tariff, particularly the rules, is necessary in order that 
shipments may reach destination without being penalized. 
It must be remembered also that inland charges to the 
American port must be added to these charges to obtain 
the through rate and that insurance should always be 
effected when the shipper desires full protection against 
loss. 

It may assist in understanding this tariff to see how it 
would he applied to a particular shipment. Suppose that 
you were making a shipment from New York to Liver- 
pool. By referring to page one of the tariff (pages 300 
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and 301), yon will find Liverpool as the first item appear- 
under the heading "Europe." The shipment in question 
weighs 120 lbs., is valued at $100.00, and is to be insured 
for that amount. You will notice in the explanation given 
directly above the rates that it is stated that when the 
value of any merchandise shipment exceeds $50.00, an 
additional charge must be made on value. You will also 
notice that the highest rate given is $2.50, which is for 100 
lbs. In the next column to the 100-lb. rate, you will find 
30c, which is the charge for each additional 20 lbs. above 
the 100 lbs. As the shipment is valued at $100.00, an addi- 
tional charge will have to be paid for the $50.00 valuation 
above the valuation upon which the rate is based. As this 
rate is 40e per $100 or fraction thereof, there would be a 
charge of 40c for the additional valuation, and as there 
ia a charge of 30c for each $100.00 or fraction thereof for 
marine insurance, 30c would have to be added to the other 
charges for marine insurance. The table given below will 
show in brief the various charges on this shipment. 

First 100 lbs $2.50 

Additional 20 lbs 30 

Valuation in excess of $50 40 

Marine Insurance 30 

$3.50 



With the general knowledge obtained from the fore- 
going, a careful study of the following excerpts from the 
tariff will fully explain all of the principal points 
involved. 
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Rates via "Atlantic Ocean Routes" apply only to shipmentB forwarded by steamer from New York, and the 
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5. Canadun Fobms 

The volume of business between the United Stat* 
and Canada is constantly increasing, and it is, therefore, 
important that the reader should familiarize himself mth 
the forms of manifests necessary when shipping to that 
country. It %vill be noted that the forms are different, 
depending on whether the goods exported are sold before 
shipment or are sent on consignment. When sold prior 
to shipment, the form is on white paper, and when sent 
on consignment, blue paper is used. 

There are also showTi the following forms: 

Oath of entry of Domestic Merchandise returned. 

Shipper's invoice for goods exported (except Canada).] 

Manifest of articles exported by railway. 
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CHAPTEK XVII 
ohder and commission department 

1. Intboduction 

The Order and Coramisaion Department of the express 
companies offers to the public a valuable service in the 
trausaetion of mercantile business of a non-transportation 
character. This service is frequently a valuable adjunct 
to the transportation department, as through its opera- 
tion the companies encourage the movement of comraodi- 
ties by express. 

2. Classification of Sebvice 

The service may properly be classified under three 
heads: (1) The development of markets for produce to 
move by express; (2) the placing of purchasing orders; 
and (3) the execution of commissi'''n9. 

(a) Development of Marlcets 
With reference to the first, some of the companies 
maintain a field force particularly charged with the 
super\'ision of shipments of produce or other perishables. 
These industrial agents are required to keep close watch 
on the production and distribution of farm and orchard 
products from their territory; they will assist the pro- 
ducer in finding a market for his goods, or will assist a 
customer or dealer in finding a producer from whom he 
can purchase. No charge is made for this service, but 
311 
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the express company receives the haul on the traffic 
is thereby recompensed indirectly for the service 
formed. 

As before stated (page 30), the Interstate Commerce 
Commission has set its seal of appro%'al on this practice, 
and there is no doubt that through this agency the eom- 
merce of the country has been greatly developed. 

The Rocky Ford melons were brought east by an 
press company as an experiment, and the same may be 
said of the California asparagus. The movement at first 
was on a small scale, but as soon as the eastern con- 
sumer became acquainted with the merits of these com- 
modities, the demand was such tliat the producers were 
encouraged to increase their acreage until the volmnft, 
of the movement became so great that the railways esti 
lished a fast freight refrigerated service to take care 
the traffic. The movement by express is now generally 
confined to the early shipments, which bring the highest 
market prices. 

These are merely two illustrations of many that could 
be cited where the Commission Department of these car- 
riers has started in a small way a movement of traffic 
that has increased from year to year until it has assumed 
vast proportions, resulting in increased production on 
the one band and a benefit to the consumer on the other. 
Reference to the California Commodity Tariff (page 
191) will show at a glance the reduction in rate necessary 
to encourage the movement. The California tariff is only 
one of a large number pubUshed by the express compan- 
ies to meet these conditions. It would be obviously im- 
possihle to move perisliabtes at the first-class rate, as the 
cost at destination would be prohibitive to the averi 
person. 
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(b) Purchasing Orders 

Almost unlimited facilities are offered the public by 
the express companies through their Order and Commis- 
sion Department., The express agent will accept instruc- 
tions to purchase supplies or any particular commodity 
for transmission by express. No charge is made for 
placing the order, but no order will be handled that is not 
to be shipped by express. The express patron may de- 
sire a certain piece of goods matched or repairs for a 
piece of machinery, both of which will be handled by this 
department. This is truly the errand-man service, made 
so popular by the founder of the express business. 

(c) Commissions 

The term "commission" as understood by express 
companies refers particularly to recording deeds, paying 
taxes, redeeming pawned pledges, reclaiming baggage, or 
the performance of any service that can properly be at- 
tended to by an agent for another. 

Where the charge is not regulated by the money classi- 
fication, it is determined by the time required or by the 
responsibility and attention necessary. 

The character of transactions bandied by this depart- 
ment is so varied as to make it impossible to publish a 
tariff covering the charges. 

No commission will be accepted if it is illegal in charac- 
ter or if it involves unusual risk for the company. 

A deposit, or guarantee, sufficient to cover all probable 
expenses, is required in all cases. The money classifica- 
tion provides charges for certain commissions; for serv- 
ices not mentioned in the classification, the charge is reg- 
ulated as above mentioned. 



CHAPTER XVni 

THE EIXCTRIC RAIZ^OAD IN THE EXPBESS BUSIKESS| 

1. IXTKODUCTION 

With the introduction of the interurban eloctric trai 
into the transportation field, a local method of lmn(^Ii^ 
express matter lias been installed, and some of the mozg 
highly developed traction lines have entered into ■ 
tracts ■tt'ith the leading express companies for operatii 
the express sendee over their lines. Where this has nd 
been done, the electric express service is lacking in ma 
of the characteristic features of express service and id 
little more than a less-than-carload freight service on \ 
frequent and fast time schedule. 

In the Central Western States and in the North AtlaJ 
tic Coast and Pacific Coast territories, the carriage < 
freight and express by electrically operated railroads hw 
become an established institution in the traffic condition 
of those sections. While but 1.7 per cent of the gross-l 
earnings of these electric railways, in 1907, was derivoi 
from their freight and express traffic, the advantage i 
frequent, fast, and comparatively less expensive servio 
has had an important effect upon the interchange of gow 
in rural districts. 



2, Intebuhban Teaffic 

Originally the interurhans were constructed in ten 

tory not served by railroads, and therefore there wd 
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little competition; and tlie traffic they developed was 
newly created traffic But in recent years these electric 
lines have paralleled the steam roads, and are now im- 
portant competitors of the steam roads for short-haul 
traffic. The most attractive feature of their sen-ice in 
competition for traffic moving over tlie steam lines is 
the frequency of their service. The traffic handled in 
their express cars at the present time may be grouped 
into throe classes: 

(1) The rural lines bring the products of the farm, 
such as milk, butter, eggs, fruit, poultry, etc., to market, 
and they take the merchandise and manufactures of the 
cities to the country consumers. 

(2) The electric lines are fast developing a carload 
service, in many instances handling such traffic as feed- 
era to some steam road, but generally handling the "dead 
freight" commodities independently. 

(3) Lastly, in direct competition, on many of the linos, 
with the express companies, they handle packages and 
lighter parcels into and out of the large cities. This 
traffic will be handled either as freight or express, the 
express service being given preference over regular 
freight in express cars maintaining passenger car time 
schedule. Some of these lines handle this class of traffic 
through the regular express companies, with whom they 
have made contracts; but in many cases, the electric lines 
have organized subsidiary' express companies and give to 
their customers a full express son'ice, handling C. O. D. 
shipments and maintaining a collection and delivery 
service. 
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3. Express Bates Chabged by Electbio Likes 

In most cases the express rates charged by the electric 
lines are lower than the rates of the regalar express com- 
panies. 

4. Pickup and Dbliveby Sebvice 

In many of the eastern states the trolley express does 
not give a picknp and delivery service; such lines main- 
tain one or more delivery stations in -sections of the 
cities served, and frequently make delivery at the curb 
at the consignee's place of business, where this will not 
interfere with the passenger service and is not contrary 
to municipal regulation. Such service as this is in reality 
a trolley freight service operated on passenger schedule. 



CHAPTER XIX 



FABOEZ. POST AHD THE EXPBESS BUSINESS 



1. The Futube of the Express Companies Undeb the 
New Bates and with Parcel Post Competition 



A work of this character would be incomplete without 
somo reference to the parcel post and the effect it may 
have on the express business. 

Prior to January 1, 1913, the limit of weight of one 
package of merchandise that could be sent through the 
mail was four pounds, and the rate was one cent per 
ounce. Tliird-class matter could be mailed for one-half 
of one cent per ounce, the same weight limit applying 
except on single books. With the beginning of the year 
1913 the parcel post rates, fixed by Congress, became 
effective, and the weight limit of all fourth-class matter 
was increased to 11 pounds. 

The parcel post rates were established on a strictly 
zone basis. The country is divided into blocks, or units 
as they are termed by the post office, like the express 
blocks, except that each unit is only one-fourth of the area 
of the express block. There are several thousand units 
altogether; the rates from each vary. In order to ascer- 
tain the rate from any one of these units, it is necessary 
to have the government map for that particular unit. 
These maps show the territory included in each of the 
eight zones surrounding the block of origin by circum- 
scribed circles having a radius of 50, 150, 300, 600, 1,000, 
317 
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1,400, and 1,800 miles; all of the territory beyond the 
1,800-iniIe circle is in the eighth zone. 

On August 15, 1913, the Postmaster-General reduced 
the rates for the local, first, and second zones and in- 
creased the weight limit to 20 pounds within this area. 
On January 1, 1914, the weight limit in Zones 1 and 2 was 
increased to 50 pounds, and in all other zones to 20 
pounds with reduced rates to Zones 3, 4, 5, and 6. 

The effect of the parcel post has been to reduce mate- 
rially the postal charges for small packages, particu- 
larly for short distances, with the result that a large 
volume of small packages heretofore sent by express is 
now being handled by tlie post office, and should the gov- 
ernment luake the mailing of packages more convenient 
to the sender, the number of shipments sent through the 
post office probably would be increased. 

The sender is now required to deliver his packages at 
a post office, or a branch office equipped to handle this 
class of mail matter. This is often inconvenient, and 
where the distance is great, the saving that would be 
effected by using the mail is more than offset by the 
expense of getting the package to the post office. 



d 
4 



, Pabcel Post Insitbance 



The parcel post rates are not insured, and to make a I 
fair comparison with express rates it is necessary to add \ 
to the scale of parcel post rates the insurance charge, ' 
which is 5 cents for a $25 valuation and 10 cents for i 
$50 valuation. When these charges are added, the ei-' 
press charges appear in a more favorable Ught 

Anotlier drawback to the use of the parcel post is the I 
character of the insurance offered by the government fJ 
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the article must be damaged to such an extent as to make 
it wholly nseless, or it must be lost entirely, in order to 
obtain redress. The express company under its contract 
assumes full risk and will pay for any character of 



The result of this is that shippers do not insure with 
the government where their volume of business by post 
is sufficient to warrant outside insurance, and the occa- 
sional shipper, as a rule, assumes the risk. 

Insurance companies are issuing scrip insurance at 
practically the same rate charged by the government, by 
which the sender is saved the inconvenience of delay at 
the post office while waiting for his receipt, and secures 
better protection, etc. The insurance companies also 
issue blanket policies by which the sender is able to effect 
a material saving over the government rates. The com- 
panies writing this form of insurance report that it has 
not been very profitable, and where a shipper has numer- 
ous claims for loss or damage the policy is generally can- 
celed. The blanket policy for parcel post is practically 
the same as that for express shipments, referred to under 
the chapter on "Express Classification of Merchandise." 

Notwith.stauding these drawbacks and inconveniences, 
the parcel post has met with great favor, and as the post 
office machinery is further improved it is quite likely that 
its parcel post business will increase in volume. 

3. CoMPAEisoNS OP Pabcel Post and Express Rates 



The following comparisons will enable the reader to 
determine at a glance the relation between the charges by 
parcel post and those by express. The figures represent 
the conditions at New York. The parcel post scale is uni- 
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form in all sections of the coantry, while the express rai 
vary in the different zones. The table, therefore, is nol 
typical of the entire conntry, bat with the knowledge thi 
reader has obtained from the foregoing chapters, with 
parcel post guide and map, eimilar comparisons may 
made from any point of origin. 

From the table it will be seen that in all cases where th* 
parcel post rates for Zones 1 and 2 apply, the express 
charges are higher than the uninsured parcel post rate, 
but that beyond Zone 2 the express charge is frequently 
the same as, or lower than, the parcel post rato to the 
points selected. 

Express rates vary with distance bat the parcel poet 
rates are uniform for all points in the same zone. 

Besides that of insurance, there is, however, another 
important factor to be considered in comparing the two 
senices, i. e., the inconvenience of sending packages of 
heavy weight to the post office. It is not probable that 
shippers generally who desire to forward packages 
which are too heavy to he carried conveniently will, for 
the small difference in cost, deliver such packages to 
the post office when they may obviate snch inconvenience 
by iiaving the express company send its wagon for tbo 
shipment. 

The following condition, therefore, exists at points 
where pickup and delivery sen-ice is given: The ship- 
per will use the express company in preference to 
parcel post where the cost or inconvenience of delivery 
to the post office is a factor to be considered; the post 
office will secure the small packages and the erpress 
companies the heavy ones. At stations where no wagon 
service is performed, the shipper will use the cheaper 
eervice, as he must deliver to the forwarder in either 
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case. The effect of parcel post rates for Zones I and 2, 
therefore, is to reduce the amount of business }iandled 
by the express carriers at all points where the express 
companies do not piek up and deliver, and at other points 
where the inconvenience of mailing is not a factor. 

Beyond Zone 2 the uninsured parcel post rates are 
higher on many packages than the express rates and 
being uninsured cannot hope to attract any business 
from the express carriers. 

If the cost of insurance is added to the parcel post 
rates, they become less attractive than express rates on 
packages of much lighter weight; for instance, a two- 
pound package to Dallas, Texas, insured for $50, would 
cost 27 cents by post as against 28 cents by express, 
and the express insurance is much more desirable from 
the shipper's viewpoint. 

If the weight limit of parcels that will be accepted 
under the parcel post rates is increased, and the rates 
still further reduced, the present relations between the 
express companies and the post oEBce may he changed. 
Any increase in the postal weight limit alone cannot be 
expected to attract any volume of business from the ex- 
press companies for the reason that the express rates 
are now materially lower than government charge on 
all packages but those of the hghtest weight. There are, 
however, many places throughout the country which are 
not reached by express but which are served by the post 
ofBce, and, as the government enjoys a monopoly of such 
traffic, an increase in the weight limit would benefit per- 
sons living at such places without affecting the revenue 
of the express companies. 

It is the consensus of opinion that before the Post 
Office Department can hope to secure any large voliune 
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of traffic that is now moving by express it will liave to 
devise some more safe and efficient method of handling 
packages, that the character of insurance will have to 
be unproved, that the adjustment of claims will have to 
be accelerated, and that shipments will have to be col- 
lected at the mailing point. 

4. Effect of Parcel Post on Express Reveniib 

The express companies have urged that the parcel 
post is a new element in the sitnation which will have a 
tendency to deprive them of considerable revenue in 
addition to that %vhich they claim will resalt from the 
reductions ordered by the Interstate Commerce Commis- 
sion in the charges for sliipments weighing less than 
100 pounds. A careful comparison of the rates, how- 
ever, shows that the express charge is lower for all but 
the shortest distances and on all packages but those of 
the lightest weight for long distances, and that if the in- 
surance charge is added to the parcel post rate, the 
weight which can economically be forwarded by post is 
materially reduced. This contention of the express com- 
panies, therefore, does not appear to be well founded. 

Unless the postal rates are still further reduced and 
some safer method is devised for handling shipments of 
a fragile nature, the express companies will continue to 
enjoy the patronage of the large merchants whose re- 
quirements are not met by the present inadequate insur- 
ance and handling by the government. 



5. FUTDRE OF THE ExPRESS BUSINESS 

In making comparisons between express and parcel 
post se^^^ce and rates, there must be kept in mind the 
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differencos in the character of service given by ea<^ 
carrier. 

Tiie express company handles small packages and 
fragile articles in safety trunks, while such shipments 
are handled by the post office in sacks. 

The express companies give a receipt for each ship- 
ment which enables the shipper to prove that he has 
actually made shipment wliile the post office gives no re- 
ceipt unless insured. 

The express compauies assume liability for all loss or 
damage while the govei-nment insures only against total 
loss or destruction. 

The express companies agree to carry money, valua- 
bles, and bullion, assuming full risk in transit; the post 
office does not. 

Express companies have facilities for handling per- 
sonal commissions, such as payment of taxes, collection 
of notes, purchase and sale of goods; the post office does 
not undertake such commissions. 

Express companies make a specialty of transporting 
perishables and commodities that require refrigeration 
or icing in transit; the government does not have the 
facilities to handle such traffic. 

Express companies vill accept a shipment of any 
weight, and special rates are made for carload ship- 
ments; the government limits the weight of a package 
and makes a separate charge for each. 

Express companies will accept shipments with charges 
collect from the consignee ; the post office requires pre- 
payment of transportation charges. 

From the foregoing it is evident that the express com- 
panies are offering to the shipping public certain facili- 
ties that have been largely instrumental in building op 
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the business of this country — facilities that are not only 
absolutely necessary to certain lines of trade such as 
deal in perishables, live animals, or highly valuable raor- 
chandise, but also upon which the merchants have come 
to rely to such an extent that any curtailment of those 
facilities would seriously embarrass them. 

The flexibility of the express service is much greater 
than that of any government service. When it is neces- 
sary to establish a new rate, the express companies are 
in a position to act quickly, whereas it is very difficult 
to secure the authority for any deviation from rates or 
rules established by the post office, and the delay which 
must necessarily result while such charges are going 
through the regular channel of the departments would 
greatly inconvenience the merchant who in many in- 
stances would be unable to wait until the rate was estab- 
lisbed. 

It is therefore evident that the post office could not 
under present conditions serve the pnblic on certain 
classes of traffic as well as it is now being ser\'ed by the 
express companies and that the business needs of the 
merchants could not be as effectively met by the post 
office, even if the express companies were abolished and 
the government undertook to do the express business, 
because of the inflexibility of governmental regulations, 
if for no other reason. Those who advocate government 
ownership of these carriers have apparently failed to 
Boquaint themselves fully with the requirements of the 
merchant and the details of the express sen'ice with 
its "personal" attention to the individual rather than 
the general demands of the shipping public. 
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(o) Factors Which Will Influence Express Sates in the 
Future 



There is no doubt but that the parcel post will, in the 
future, affect to some extent the revenue of express com- 
panies. The new rates established bv the Interstate 
Commerce Commission will also have the effect of re- 
ducing the revenue on small packages, and the action of 
the different states in lowering the sub-block rates will 
be a third factor in the same direction. What the final 
result will be, however, remains to be seen. 

A large percentage of all express shipments are of 
light weight It has boon stated that 95 per cent of all 
shipments weigh less than 100 pounds each and tliat the 
revenue of the express companies must suffer accord- 
ingly. This, however, does not take into consideration 
that probably 50 per cent or more of the total weight of 
all shipments exceed 100 pounds each and that the short 
distance rates (up to 400 miles) per 100 pounds have 
been generally advanced or remain unchanged under the 
Interstate Commerce Commission decision. 

As illustrating the effect of the application of the In- 
terstate Commerce Commission basis to local state rates, 
the following may be cited: A comparison of the Inter- 
state Commerce Commission rates with the old intrastate 
rates from New York City to points in New Tork state 
shows that under the per-bundred-pound charge there 
would be 846 advances and 332 reductions, while 513 rates 
would remain unchanged, but, comparing the charges for 
shipments weighing less than 100 pounds under the two 
rate systems and considering each charge from 1 to 100 
pounds as a separate rate, it is found that only 11.4 per 
cent of the charges would be advanced, 88 per cent of the 
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charges would result in reductions, and only .6 of 1 per 
cent of the charges would remain unchanged. These 
percentages, of course, apply to shipments weighing 100 
pounds and less. 

From this it will be seen that the per-hundred -pound 
rate would he advanced in practically 50 per cent of the 
cases, which would offset to some extent the reductions 
on shipments weighing less than 100 pounds. 

Food products which have heretofore been described 
as "General Specials" are now described as "second 
class, " Under the new classification they will be assessed 
75 per cent of the charge applicable to shipments of mer- 
chaudise of the same weight ; the effect of this is in many 
cases to increase the cost of moving such shipments. 

There has been a crying need for a simplification of 
tariffs of all descriptions. In their effort to combine 
tariffs, carriers throughout the country generally have 
produced issues that made it difficult even for one who is 
expert in the use of tariffs to determine quickly the cor- 
rect rate between given points ; if the tariff system which 
the Interstate Commerce Commission prescribed in th^ 
express case is found to be satisfactory in practice, it 
may be the first step towards a general simphfication of 
tariff issues. 

The increase in the first-class and second-class per- 
hundred-pound rates and the decrease in expense of com- 
piling and printing tariffs will in some measure tend to 
increase the revenue of these carriers. 

It will be recalled that when the electric light was 
first introduced on a commercial scale it was the con- 
sensus of opinion that the gas companies would gradu- 
ally go out of business, but the contrary happened. The 
express companies will not only continue in business, but 
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as the resources of tlie country become more fally devel- 
oped, the volume of express traffic will become greater, 
and it will be found that there is a demaud for both 
parcel post and express service, just as was the case with 
the gas companies after electricity was introduced and 
as has frequently been the case in other competitive lines 
of commercial activity. 

6. Conclusions 

The express companies should find their sphere of use- 
fulness increased rather than diminished in the future 
and should find it both possible and profitable to work 
up new business, to extend their present eer\-ice, and 
probably to inaugurate a new character of service that 
will appeal to the public and result in materially in- 
creased profits to themselves. 

The writer has repeatedly suggested to the express 
companies that they might establish a special delivery 
service, wliereby packages would be handled with greater 
dispatch than the ordinary package, very much as special 
deliver;- letters are handled by the post office. This serv- 
ice would unquestionably appeal to the population in 
large cities, for if it were possible for any one to deliver 
a package to an express company and upon pajTuent of 
an additional fee be certain that the package in question 
would be delivered immediately, the service would be 
largely patronized and would result in a material increase 
in the revenue of express companies. 

It is expected that the order of the Interstate Com- 
merce Commission will eventually result in a more 
equitable division of the revenue between the express 
companies and the rail carriers. 
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CHAPTER XX 



1. Inthoduction 



OAHADXAN EXPRESS RATES 



The Board of Railway Commissioners of Canada has 
prescribed for the express compaoies operating in that 
country the express rates to be applied between points in 
Canada. These rates are on a mileage basis and are 
governed by the "Express Classification for Canada No. 
2," and supplements thereto or reissues thereof. The 
rates vary with the character of the country, depending 
on the density of population and operating conditions. 

The Canadian Classification is similar in many respects 
to the classification heretofore in use in the United 
States. The table of graduated charges is approximately 
the same as the one condemned by the Interstate Com- 
merce Commission, in that the charges for small packages 
bear no constant relation to the base rate per 100 pounds. 
{See table on page 330.) 

The Canadian express receipt differs materially from 
the form that has heretofore been in use in this country, 
and more so from the recently prescribed receipt. 

The rates per 100 pounds are lower for short distances 
in many cases than those prescribed by the Interstate 
Commerce Commission for adjacent territory, but for 
light-weight packages- the charge is frequently higher by 
reason of the graduated scale used. 
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For the lack of space it is impracticable to reproduce 




the Canadian Classification with its rules and graduated 




charges. Readers who are interested should apply to one 




of the express companies operating in Canada for these 




issues and should also obtain from the Canadian Bail- 




way Commission its report relating to express rates in 




the Dominion. 
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2. Illustrative Tariffs 

The rates of the Dominion Express Company applying 
on classified merchandise are shown in the following 
tables. The tariffs of other express companies in Canada 
are of the same form. As in the United States, there are 
many special or commodity rates and many tariffs cover- 
ing the charges for special services of a non-transporta- 
tion character. 



DOMINION EXPRESS OOMPANY 
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SCHEDULE *-r* 



Tnm fxrinls ttU of ind lacladlng WLndsor. OaC Sirnla, ObL. uid Sudbuiy, Oni.. 
yeni by CR.C. Ho. 3SS3 [SchcduJe -k~) to poinU on Ihe lUos «r tb« TcmUluiiUiis A 



TEST QUESTIONS 



These quest i( 
hiB knowledge 



iH are for the btiiilent to um in teating 
ti the atJsigQinent. The answeri ahoiild 
not to be Bent to the UnWenity. 



:, but 



1. What kinds of business are handled by the Money Depart^ 
ment of an express company? 

2. What kiiid of receipt is used in the handling of business 
covered by the Money Classification ? 

3. Call a money shipment be delivered to an express driverT 

4. Under ordinary circumstances, where must packages con- 
taining money, bonds, or other securities be delivered to the 
express companies? 

5. Under what circumstances may shipments o£ coin or 
bullion be called for by wagons! 

6. What must be done by the shippers before shipments will 
be received for transportation at the rates named iu the Money 
Classification 1 

7. What requirement is there relative to packages of money 
or securities amounting to over $500 as to writing shipper's 
name on the package! 

8. What is the rule as to making rates under the conditions 
of the Money Claasificatioc ) 

9. What is meant when currency is referred to in the Money 
Classification ? 

10. If a shipment is marked or waybilled as being prepaid at 
destination, from whom must any additional charges be col- 
lected I 

11. On United States and Canadian silver coin, iu amounts of 
$1,000 or over, bow are rates assessed! Iu ainouuta less tlian 
$1,000, how are rates assessed! 

12. IIow are ehargi's assessed on nickel coinst What pro- 
vision is made for aggregating two or more shipments moving 
at the same time 1 

13. If packages contain both currency and coin, how will 
charges be based I 

335 
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14. Wliat provisiou is made as to aggregatiug charges oo two 
or more packages of coinT 

15. How are charges assessed on packages eoutainiii^ uiicles 
of more thau one class t What limitation is there on this rulet 

16. How are charges assessed on Mexicau currency T 

17. How are charges assessed on gold bullion, gold dost, etc. t 

18. How are charges assessed on silver bullion, silver sulpbidea, 
or any form of uncoined silver I 

19. How are charges assessed on shipments traoBferrcd from 
the United States Mint to nn Assistant Treasurer or to banks 
in the same city 1 

20. How are charges assessed on old silver consigned to the 
United States Mint or Assay Office, which has not been pur- 
chased by the Government and is to be returned to the espress 
company to be sold for the shipper t 

21. How are charges on securities baaed t What are the 
requirements es to marking packages containing themT 

22. How arc charges assessed on U, S. unregistered bonds, 
U. S. registered bonds, deeds, and mortgages ! How are ehsrges 
assessed on bonds, N. 0. S., payable to bearer? How are charges 
assessed on certificates of stock, scrip, warehouse receipts, and 
siil>scription certifieatea, when payable to order? when pay- 
able to bearer T How are charges assessed on incomplete letters 
of credit t 

23. When bonds or securities, complete or incomplete, are 
classified at ooe-third of the currency rate, what will be the 
minimum rate? When they are classified at one-half the cur- 
rency rate, what will be the minimnm rate? 

24. What is the minimum charge on any single shipment of 
bonds or securities? 

25. When the weight of a shipment of bonds or other securi- 
ties exceeds one pound to the 4>1,000 value, what additional charge 
is to be made except in cases covered by Scale Tt 

26. What charge is to be made for eolleeling and remitting 
the proceeds of paid C, O. D. 's of less than |2 when the first- 
class rate between the two points involved is less than 75 cental 
When$1.25T Wheu$1.75? Wben*2.50? 

27. Upon what basis are iliarges for the collection and remitr 
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taiice of proceeds of notes, checks, etc., upon which tlie express 
company had no outward charge, to be raadeT 

28. How are remittances for paid C. 0. D.'s or paid coUec- 
tions to be made T 

29. Unless otherwise instructed by the shipper, from whom 
is the charge for collecting and remitting paid C. 0. D.'s to be 
madef 

30. Upon what basis are charges made upon paid C, 0. D.'s 
or collection containing currency, signed contracts, redeemed 
pawn tickets, etc. I 

31. What charge is made for advancing the purchase price of 
goods f 

32. What is the express agent's duty in accepting collection t 

33. Under what conditions may collections be accepted more 
than twenty days before due t 

34. What provision is made as to the acceptance of notes or 
other papers requiring protest f 

35. When collections are received by mail, to what point must 
collections be returned? 

36. How must bonds, coupons, mortjragcs, etc., for collection 
he enclosed T AVhat provision is to be made if consignee is to be 
permitted to examine the papers I How are charges to be 
assessed on such papers ? 

37. How are notes, checks, etc., sent for collection to be way- 
billed when forwarded f If they are returned uncollected, how 
are charges assessed I 

38. How are drafts sent for collection to he wnybillcdT Upon 
what basis arc charge's to bu assessed ! 

39. What charge is made for obtaining a n-ceipi from con- 
signee T 

40. When the proceeds of a collection are deposited in a bank, 
what evidence of the collection is to be returned to the shipper I 
What charge is madeT 

41. What charge is made when a freight hill of lading is 
enclosed in a sealed envelope and forwarded as a C. 0. D. with 
privilege of examination I 

42. "May bills of lading covering shipments of liquor bfl 
accepted t 
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43. When a bill of Inding Bent by expresti is exchang<>d for a 
new bill of lading, on what basis are charge's tutsussed T 

44. AVhat cliargt- is made for forwarding bills of lading when 
accompanied by instmctious requiring ag«nu to obtain signa- 
turefl to notes or to perform other service T 

45. If a shipment has been forwarded by freight and the bill 
of lading for the shipment sent by express C. 0, D., sboald the 
notice of non-payment be given before the arrival of goods at 
destination t 

46. Upon what basis are charges assessed for transportation 
of legal and other papers, cancelled vouchers, cancelled chMks, 
elc.T 

47. What information must be furnished by parties present- 
ing pawn tickets for redemption of goods or renewal t 

48. Upon what basis are charges made for the redemption of 
goods in pawn or renewal of the tichett Upon what basis are 
charges assessed when they have been redeemed and returned T 

4!>. Upon what basis are charges made for the return of a 
renewed pawn ticket I 

50. In cases where orders are given to secure goods at another 
office, with or without instructions to accept money in lieu of 
the goods, how must such orders l)e waybilled? If goods are 
obtained, how must charges be assessed I If the money is col- 
lected, upon what basis must charges be madef 

51. If neither goods nor money is obtained, in the ease men- 
tioned in the previous question, what must be done by the 
express agent ? What charge will be made ? Will this apply to 
orders for the purchase of goods f 

52. How are charges assessed when taxes are remitted by 
express and paid by the express company, and when a tax 
receipt accompanies the currency or coinf 

53. Will bank books aecorapanying remittances for banks be 
subject lo a charge? What will the charge be for their return T 

54. Explain the use of the express money order. 

55. What is the limit as to the amount for which money ordera 
will be issued ? 

56. Explain the advantages of the travelers checks. In what 
denominations are they issued f 
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57. What would be the cost of a foreign money order for 100 
yen payable at Tokio. Japan I 

58. Explain the use of the foreign postal remittance. 

59. What would it cost to send a foreign postal remittance 
for 60 rubles from Chicago to Kieff, Russia T 

60. Wliat would be the expense of transferring $2,000 by tele- 
graph from Chicago to Denver, besides the coat of the telegram? 

61. When is a letter of credit preferable to travelers checks 1 
G2, What is the use of the indemnity bondf 

63. On what basis are steamer rates usually made T 

64. What is the minimum bill of lading charge I 

65. What are the advantages to a shipper of employing a for- 
warder I 

66. What advantage is offered by the express companies when 
the sliipmeul originates in the interior of the United States and 
is destined to some inland point in a foreign country ? 

67. What precautions should a shipper observe bi-fore making 
a foreign shipment or ordering a shipment from a foreign coun- 
try J 

68. Under what conditions are shipments stored under "Gen- 
eral Order"! 

69. How is an express company able to quote leas than the 
minimum bill of lading rate on small shipments t 

70. What would be the cost of shipping a package of tobacco 
weighing 25 pounds from New York to Paris, France t What 
would be the charge to Athens, Greece ? 

71. What would be the through charge for shipping a 10- 
pound box of surgical instruments valued at $100 and insured 
from New York to Vladivostoek, Siberia, and by what route 
would the shipment moveT 

72. What would be the cost of shipping a box of electrical 
goods weighing 125 pounds valued at $375 from New Orleans 
to Havana, Cuba, fully insured I How would the shipment be 
routed t 

73. Assume that you are about to purchase 1,000 boxes of 
dates f. o. b. London, that you have no agent at the U. S. Port 
of Entry and that you desire the goods to move in bond to 
Chicago. How would you proceed to insure prompt handling 
upon arrival in this country and how would you order shippedf 
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74. Describe briefly in your own langoage the functions of the 
Order and Commission Department of an express company. 

75. To what extent are the electric railroads competitors with 
the principal express companies! 

76. In what section of the country is this interurban express 
service most highly developed t 

77. What character of business is most generally handled by 
these companies} 

78. In what respect do the parcel post zones differ from the 
express zones t 

79. In what important respect do the zone rates differ t 

80. What objections are there as to the character of insurance 
offered by the government! 

81. What factor is to be considered in making shipments by 
parcel i)ost when the packages are heavy! 

82. Assuming the rate per 100 pounds to be the same in each 
country, which country has the lower rate on packages weigh- 
ing 60 pounds! 

83. How do the rates per 100 pounds for short distances in 
Canada compare with those prescribed by the Interstate Com- 
merce Commission! 

84. When are the rates shown in Standard Mileage Tariffs of 
Maximum Tolls to be used! 
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SUPPLEMENT NO. 1 TO TARIFF CIRrULAR NO. li)-A. 



Paragraph (h) of Bnle 3, Tariff Circnlar 19-A, is amended so that it will 
read as follows : 

Oil uppor loft-hand (jorner of tariffs containing not more than 200 
pages, the words: "Only two supplements to this tariff will bo in 
effect at any time.'' On tariffs cumtaining over 200 pages: "Only 
three supplements to this tariff will be in effect at any time." 

Paragraph (a) of Bale 8, Tariff Circular 19-A, is amended so that it will 
read as follows : 

If a tariff or suppU^menc to a tariff is issued whicli conflicts with a 
part of another tariff or supplement to the same or another tariff 
which is in force at tlie time, and whicli is not thereby canceled in 
full, it sliaU specifically state tlie portion of such otiier tariff or such 
other supph^ment wliich is thereby canceled, and such other tariff 
shall at the same tini(» be correspondingly amended, effective on the 
same date, in the regular way. Such amendment must state where 
rates will thereafter be found, and must be filed at the same time 
and in connection witli the tariff wliich contains the new rates. It 
will not b(^ necessarj' to give on commodity tariff or supplement ref- 
erence to m(»rchandis<^ tariffs that may be affected, nor to give on 
merchandise tariffs or suj)pl(»ment« referen(*e to commodity tariffs, 
except as provided in Rule 28. 

Paragraph (b) of Bnle 9, Tariff Circnlar 19-A, is amended so that it will 
read as follows : 

Supplements to a tariff shall be numbered consecutively as sup- 
plemi^nts to that tariff, and must not lx» given si'parate or new 
I. C. C. numbers. Exc<»pt as authorized in Rules 8 (d), 9 (A), and 9 
0), there shall at no tim<» b(^ more than two supplements in effect to 
a tariff containing not more than 200 pages; n<»r more than thret^ 
supplements in (effect to a tariff containing more than 200 pages. 
Earh supplement sliall specify the supplement or supplements wliich 
it cancels, and shall also show on title-page wliat supplements con- 
tain all changes from original tariff that are in effect. For example: 

'^Suppleiiu^nt No. to I. C. C. No. .'* "Cancels Supplementa 

Xos. and .'' ** Supplements Nos. and contain all 

changers from original tariff that are in effwt on date hereof.'' The 
t4^rm '^cancels conflicting portions" must not })i^ usiid. 

27048— U (3) 



Amendment to Bale 14 (i) , Tariff Circular 19-A : 

Tariffs stuit for filing must be addressed ** Interstat*^ Coiuinen-ti 
Commission. IHatsioh of Tariffs, Washington. D. C" 

Fifth, Seventh, and Eighth paragraphs of Bale 36, Tariff Circular 19-A, 
are amended so that they will read as follows : 

An express company has no means of preventing another expn^s 
company from naming it as party to a joint tariff without ]>rop(T 
authority so to do, or of preventing another express company from 
exceeding tlio authority conferred by limited concurrence. It can 
not, however, be bound by such unauthorized act and it is its ob\dous 
duty to refuse* to rt»cognize or apply any such unlawful issue. It 
should also at once call the attention of tlie Commission and of the 
one that issued t]ie tariff to such erroneous action. 

Rt»spoiisibility an<l liabihty for tlie unlawful incorporation of any 
carrier in a tariff, or for exceeding the authority conferred by a 
limited concurr(Mir<s ^^-ill rest wholly upon the exprt^ss company that 
issued the tariff; or, if a tariff is issued by a joint agent and att4)mey 
for two or mon* exprt»s.s companies, will rest upon each of his princi- 
p»Js that acc<»pts and forwards tlie business under that tariff. Such 
rcspoiLsibility and liability will be measured by the difference between 
the cliargi^ under the tariff as it is published, filed, and posUnl, and 
jvs it woidd have b<*en if no carrier liad been improperly named as 
party tliereto, or if the authority conferred by the concurrence of a 
participating rairier had not been exceeded. 

In passing upon a complaint of overcharge, or demand for pay- 
ment of underchargt*. growing out of improper or unlawful inclu- 
sion of any earner in tlie list of participating carriers, or of exceed- 
ing the authority conferred by limited concurrence, in the tariff under 
which th(^ business was acc^ipted and forwarde<l, the Commission will 
apply tlu* principh^s above stated. 

Fourth paragraph of Rule S8, Tariff Circular 19-A, is amended so that it 
will read as follows : 

Rat(»s on expn^ss traffic from a jxnnt in Canada through th(> T'nit(Hl 
States to a point in Canada nuiy be changed upon a notice of 30 days 
as to advances in rates and 3 days as to reductions in rates given to 
the Conimisaion and the public in manner n^quired by law, provi<led 
such (>xpress traffic moves in bond and that no transit or stop-ovor 
privil<^g(^ is allowed thereon within the Ignited States, and that tariff 
so stakes; and proWd(»d further, that sucli rates be published in 
tariffs which contain only rates on exprc^ss traffic that has neither 
origin nor destination in the I'nited States. 

A true copy: 

John II. Mauble, Secretary. 

o 
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EXPRESS TARIFFS AHD CUSSIFICATIOHS. 



A star (*) denotes that a change or addition has been made in 
either the rule or paragraph. 



* When provision for rejection of pubhcationa that do not con- 
form to these regulations have been omitted, it is to avoid conflict 
with the penalties provided in section 6 of the Act for failure to com- 
ply with rules and orders of the Commission, issued under tjiat 
section. 

* Tariffs that were lawfully on file with the Commission on August 
1, 1908, and that have not since that time been superseded or can- 
celed, wUI be considered as continued in force until they can be 
properly reissued. All tariffs filed on or after May 1, 1911, must, 
except as otherwise specified herein, conform to all of these rules. 
The Commission may direct the reissue of any tariff at any time. 

The term "joint rate," as used herein, is construed to mean a rate 
that extends over the lines of two or more carriers and that is made 
by agreement between such carriers. 

"Joint tariffs" are those which contain or are made up from such 
"joint rates." 



*1. All tariffs must be printed on hard calendered ^^„1^' 
paper of good quality from type of size not less than 
6-point full face. Stereotype, planograph, or other 
printing-press process may be used. Alterations in writ^ 
ing or erasures must not be made in tariffs before filing. 
Reproductions by hectograph or similar process, type- 
written sheets, or proof sheets must Dot be used for post- 
, ing or filing. 



4 INTEBSTATE COMMERCE COMMISSION. 

of terifl "^ ■**• All tariffs must be in book, sheet, or pamphlet form, 

and of size 9^ by 11^ inches. Loose-leaf plan may be used 

so that changes can be made by reprinting and inserting 

a single leaf. (See Rule 9 {d).) 

indSSSui toiS * 2* (^^ ^ tariff publications or supplements thereto 

or tuppiemeiit. must Indicate increases thereby made in existing rates or 

charges, rules or regulations, or classifications by the use 
of black-faced type or by the use of a uniform symbol 
throughout the schedule. All tariff publications or sup- 
plements thereto which are filed with the Commission on 
or after May 1, 1911, must also indicate reductions 
thereby made in existing rates of charges, rules or regu- 
lations, or classifications by the use of italic type or by 
the use of a uniform symbol throughout the schedule. 
Clear explanation of the use of distinctive type or sym- 
bols must be made in the tariff. 

(jb) When a new tariff canceling a previous tariff omits 
offices of origin or destination or rates which were con- 
tained in such previous tariff, the new tariff shall show, 
in the maimer prescribed in paragraph («) of Rule 8, 
where the rate or rates will thereidfter be found, and if 
such omissions effect increases or decreases in charges 
that fact shall be shown by the use of proper symbols. 
Tuie-page thioi 3. The title-page of every tariff shall show: 
Name of ex- (a) Name of issuing express company, express compsr 

press company. . ^ ^ ® ^ r j i r r 

nies, or agent. 
jLccmmiber (ft) I. C. C. number of tariff in bold type on upper 
'right-hand comer, and immediately thereunder, in smaller 
type, the I. C. C. number or numbers of tariffs and sup- 
plements canceled thereby. If, however, the number of 
canceled tariffs is so large as to render it impracticable 
to thus enter them on title-page, they must be shown on 
following page, and specific reference to such list must 
be entered on title-page immediately under the number 
of the tariff. Serial numbers of express companies may, 
if desired, be entered below the upper marginal line of 
title-page. 
Kindofuriir. ^ (^) Whether tariff is local, joint, proportional, or a 
combination of same, and whether merchandise, com- 
modity, or a combination of both. 
Territory. • {(J) The territory or points from and to which the 

tariff applies, briefly stated. 
Bov«miM**cu»^ * (^) Reference by name and I. C. C. number to the 
™gJ2^^"- classification and exception sheets governing the tariff. 

Following form will be used: '^ Governed, except as other- 
wise provided herein, by the classification, ^ 
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TARIFF CIRCULAR NO. 18-A. 

I. C. C. No. — , supplements thereto and reissues thereof; 

and bj exceptions to said classification, I. C, C. 

No. — , supplements thereto and reissues thereof." A 
tariff is governed by a classiiication or exceptions thereto 
when and only to the extent stated on the tariff. 

if) Date of issue and date effective. Any tariff may 
be cliangod upon statutorj- notice of thirty days, or, under 
special permission from t!ie Commission, upon shorter 
notice. Therefore, a provision in a tariff that the same, 
or any part thereof, w-ill expire upon a given date, is not a 
guaranty that the tariff, or such part of it, wiJI remain 
effective until that date. Tlie Commission considers such 
expiration notices unde.sirable, as many complications 
have arisen through their being overlooked. Such pro- 
vision, if used, must be understood to mean that the 
tariff, or specified part of it, will expire upon the date 
named unless sooner canceled, changed, or extended in 

lawful way. On such tariffs the term "Expires j 

unless sooner canceled, changed, or extended," must be 
used. 

(<?} Name, title, and address of officer by whom tariff 



(A) On upper left-hand comer the words; "Only two^ 
supplements to tliis tariff will be in effect at any time." 

*(i) On every tariff or supplement that is issued on^^^^^j, 
less than thirty days' notice by permission or order or°^„"„°',^ 
regulation of the Commission, notation that it is issued"""""'^' 
under special permission or order of the Interstate Com- 
merce Commission, No. — , of [date] , or by 

authority of Rule — , Tariff Circular I9-A, or by author- 
ity of decision of the Commission in case No. — . (See 
Kule 14.) 

4. Tariffs in book or pamphlet form shall contain iUp^JJ^JJ" 
the order named; 

*(a) Table of contents: A full and complete statement „J^''" ' 
in alphabetical order, of the exact location where infor- 
mation under general headings, by subjects, will l>e found, 
specifying page or item numbers. If a tariff contains ao 
small a volume of matter that its title-page or its interior 
arrangement plainly discloses its contents, the table of 
contents may be omitted. 

(6) Names of issuing express companius, inpfuding^^^J^^'^p^'i^'" 
those for which joint agent issues under power of attor- ■"•■ "• "™"* 
Sey, and names of carriers amenable to Act to regulate 
commerce participating under concurrenre, alphabet- 8iiow™cur 
[ ically arranged. The form and number of power of 
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attorney or concurrence by which each carrier is made 
party to the tariff must be shown. 

Ttain Elf "t« ^^ '^ tariff on a single commodity, or a few commod- 
on commodmesities, shall Contain all of that express company's com- 

included In tariff ' . j«x j-f. i_. 

and between modity rates on such commodity or commodities applying 

from any point of origin named in the tariff to any point 
of destination named in the tariff. 
Index of offlcee. • (g) An alphabetical index of offices from which rates 
apply, and an alphabetical index of offices to which rates 
apply, together with names of States in which located. 
When practicable, the index numbers of offices and pages 
upon which rates will be found, or item numbers in 
which rates from or to such offices appear, should be 
shown. If there be not more than 12 points of origin 
or 12 points of destination, the name of each may, if 
practicable, be specified on title-page of tariff. 

If a tariff is arranged by groups of origin or destination, 
by bases, or by bases numbers, the indices must show 
for each office the proper group, basis, or basis number. 
Alphabetical If offices of oHgiu or of destination are shown through- 
offices in rate out the rate tables in continuous alphabetical order, or 

are shown alphabetically by States and such States are 
alphabetically arranged, or are shown by groups alpha- 
betically arranged, no index of offices of origin or desti- 
nation will be required. But when such alphabetical 
arrangement in rate tables is used the table of contents 
shall indicate the pages upon which points are so shown, 
and when arranged by States or groups shall give si>ecific 
reference to the pages on which rates to or from offices 
in each State or group will be found, 
di^^tfoih ^^^^ Geographical description of application of tariff may be 

used only when the tariff applies to or from all offices in 
one or more States or Territories or when it applies to or 
from all offices in a State or Territory except those speci- 
fied. But such list of exceptions for a single State or Ter- 
ritory may not exceed one-third of the number of offices 
in that State or Territory to or from which (as the case 
may be) the tariff will apply. For example, a tariff may 
state that it applies from all offices of an express com- 
pany in New York, Pennsylvania, and New Jersej", and 
from all offices in Delaware, except [here give alphabetical 
list of excepted offices], and from the following offices in 
Ohio [here give alphabetical list of Ohio offices]. 
erJi^*^'Scri? Traffic territorial or group descriptions may be used to 
uons. designate points to or from which rates named in the 
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narilT ipply, provided a complete list of such points 

■anged by traffic territories or groups is printed in the 
tariff or specific reference is given to the I, C. C. number 
of the issue that contains such hat. In this list the 
offices in each traffic territorial or group description shall 
be arranged alphabeticaUy, or all of the offices in traffic 
territories or groups named in the tariff may be included 
in one alphabetical index, provided that points of origin 
and points of destination be shown separately, alpha- 
betically, and the traffic territorial or group descrip- 
tion in wliich they belong be shown opposite the several 
offices. 

* (f) Explanation of reference marks and technical ab- ni^|{',',*dtb'h^ 

iviations used in the tariff, except that a special rule 'Imioh> 
ir provision applying to a, particular rate 'will be shown 

connection with and on same page with such rate. 

(/) IJst of exceptions, if any, to the classification gov- ^^'- "' '«"p- 
erniiig the tariff which are not contained in exception 
sheets referred to on title-page. 

(g) Such explanatory statement in clear and exphcitj(^^|J|Uj"'"^ 
terms rogarding the rates and rules contained in the tariff 
as may be necessary to remove all doubt as to their proper 
apphcation. 

(A) Rules and regulations which govern the tariff, the , J'{jjj'j^j»"°- 
itle of each rule or regulation to be shown in bold type. 
Under this head all of the rules, regulations, or conditions 
which in any way affect the rates named in the tariff shall 
be entered, except that a special rule applying to a par- 
ticular rate shall be shown in connection with and on tho 
same page with such rate. 

No rule or regulation shall be included which in *iy ,i,tti''oMM''iiuuS 
Tray or in any terms authorizes substituting for any ratef'^"J«^'^['^J^ 
named in the tariff a rate found in any other tariff; but"'"'- 
a scale of rates or a table of distance rates may be in- 
cluded in tho tariff together with the provision, "If the 
use of the scale rate (or tbe distance rate) on page — of 
this tariff makes a less chaise on any shipment than rates 
named herem, such lower charge will apply," 

An express company or an agent may publish, "nder --^,-;j;^— jj^ 

C. C. number, post, and file a tariff publication contain- JJJ''„jjjjI3' ,5^ 
the rules aod regulations which are to govern certain J^vIImSSS^ 
ite schedules, and such publication may be made a part " 

" such rate schedules by the specific reference "Gov- 

led by rules and regulations shown in ■ I. C. C. 
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A rate schedule may in like manner refer to another 
schedule for the governing rules and r^ulations. 

A schedule or a pubUcation so referred to must be on 
file with the Ck)nmiission and be posted at every place 
where a schedule that refers to it is posted. 

^ (i) An expUcit statement of the rates, in cents or in 
dollars and cents, per 100 pounds, per barrel or other 
package, per ton or per car, together with the names or 
designation of the offices from and to which they apply, 
all arranged in a simple and systematic manner. Mini- 
mum carload weights must be specifically stated. Tariffs 
containing rates per ton must specify what constitutes a 
ton thereunder. A ton of 2,000 pounds must be specified 
as ''net ton'' or ''ton of 2,000 pounds." A ton of 2,240 
pounds must be specified a "gross ton," "long ton," or 
a "ton of 2,240 pounds." Complicated or ambiguous 
plans or terms must be avoided. 

{]) The different routes via which tariff appUes may be 
shown, together with appropriate reference to applica- 
tion of rates. When a tariff specifies routing, the rates 
may not be applied via routes not specified. A tariff 
may show the routing ordinarily and customarily to be 
used and may provide that, if from any cause shipments 
are sent via other junction points, but over the lines of 
parties to tlxe tariff, the rates will apply, 
iponribiiuy" 'in I^ ^ tariff coutains no routing directions, the joint rates 
joint-rate tariff.* 's^^'^'^ therein are applicable between the points specified 
via the lines of any and all parties to the tariff; and 
shipper must not be required to pay higher charges than 
those stated in the tariff because the express companies 
have not agreed divisions of the rates via the junction 
through which the shipment moves. If agent of express 
company bills or sends sliipment via a route or junction 
point that is covered by the tariff, but via which no divi- 
sion of the rates applies, it is for the express companies 
to agree between themselves upon the division of the 
rates, and the intermediate or delivering companies may 
demand from the company whose agent so missends ship- 
ment their full local rates for the services which they per- 
form. (This must not be construed as conflicting with 
routing and misrouting Buling published in Conference 
Rulings Bulletins.) 

5.^ (a) A basing rate tariff to be used in computing 
through rates between points between which no specific 
through rate applies may be constructed in sections, each 
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I'Bection contiuning an ulphabetical list of the ofRces und 
the basing rates for an individual State. 

(6) Express companies sliall print, post, and file alpha- ,^Vt ulioi" 
betical lists of the offices reacheti by connecting concurring 
express companies, arranged by States, and designating 
the transfer points at which through business may be 
transferred, together with the rates fnjm such transfer 
points to the destination offices via the lines of sui'h con- 
necting concurring companies. These lists shall be known 
as "Joint Basing Transfer Tariffs" and shall include the 
transfer points by wluch through rates may be figured, 
and shall provide that the lowest charge that can be com- 
puted therefrom via any transfer point nametl therein 
shall be the through charge from point of origin to desti- 
nation applicable via any transfer point named therein. 

*(r} Contemporaneous with issuance of supplement to to^y'^^eSji 
such basing tariffs and effective on the same date, any see- SfdSii°"Sfie"«S 
tion applying to an individual State maybe reissued. ""■"■ 
Such reissue must bear the I, C, C. number of the tariff of 
which it is a part; the name of the State to which it 
applies; the cjincellation of superseded section, specifj'- 
ing its date and the effective date of the new section ; but 
supplement issued contemporaneously with such reissued 
section may not contain any change-s affecting the State 
to which the reissued section applies. Reissued sections 
under this Rule will not be counted as supplements under 
the Rule limiting tbe number of supplements to any tariff. 
Such tariff shall contain an index of the effective dates of 
its several sections, and such iiulex must be kept up to 
date either by reissue or in supplement to the tarifT. 

* id) An express company may provide in its tariffs (^j^^j 
that, in the absence of a specific rate from point of origin '^^^, 
to destination of tf through sldpment, combination rate 
to or via certain points will be made upon specified basing 
point or points, or by using certain specified tariffs or 
rates, and the combination rate so specified will be the 
lawful rate for that shipment. 

An express company may incorporate in a tariff the 
following rule: 

Rates to destinations or from points of origin not 
diown in this tariff will, in tbe absence of specific rate 
from point of origin to destination, be made by addin? to 
the rates sho^\'n in this tariff the rates shown in other 
tarifli9 lawfully on file with the Interstate Commerce Com- 
ffiission, but if the rate so made exceeds the rate to or 
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from a point beyond on the same direct line or route as 
shown in {his tariff, the latter rate will apply. 

Note. — If a rate applies to or from a group or zone or 
blanket of points of origin or of destination, such rate will 
be considered as ''named" or ''shown" from each point 
within such properly described group, zone, or blanket. 

Wlien desired the following may be added: 

Rates so made will apply via all routes authorized 
under this tariff to or from contiguous points of origm 
or of destination. 

If shipment moves to or from a point of origin or of 
destination or via a transfer point with connecting or 
branch line at which interchange is made directly irUer- 
medicUe to the hose point upon which the lowest combination 
makes, such combination must be applied; and it is not 
necessary to haul the shipment to such base point and 
back again to or through point of origin or destination or 
such transfer point. 

Note. — Neither this rule nor anv portion thereof is 
to be construed as conferring any autnority to depart from 
the prohibitions of the fourth section of the Act against 
higher charges for shorter distances, and higher chaiges 
as a through route than the aggregate of the mtermediate 
rate, or as modifying or authorizing departure from the 
Commission's ruling that a specific merchandise or com- 
modity rate between two points is the lawful rate be- 
tween those points regardless of any combination rate. 
It must also be understood that in a case where the 
lowest combination of rates makes on a base point as to 
which the point of origin or of destination is directly in- 
termediate, a specific rate to or from such point that is 
lugher than sucn combination is included in the Commis- 
sion's^ ruling that a through rate that is higher than the 
combination of intermediate rates between the same 
points is prima facie unreasonable. It must be further 
understood that in appl^ying the lowest combination when 
it makes upon a base point as to which the point of ori^ 
or of destination is airectly intermediate, the Commis- 
sion expresses no opinion as to the reasonableness of a 
rate so constructed. 

natSn*^a*^'fu i * ^^^ ^^ ^^ spccific rate from point of origin to destina- 
'»^- tion of a through shipment is provided, and no specific 

manner of constructing combination rate for it is pre- 
scribed, the lowest combination of rates applicable via the 
route over which the shipment moves is the lawful rate 
for that shipment. 
nte?^uni't M^of Such Combination through rate must be treated as a 
■U]^iitnt.^'''''^unit from the date of original shipment to the date of its 
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weX at destination, and the rat« applied must be the 

imbination of the rat«9 which exists upon the date of 
original shipment. All of the conditions, regulations, and 
privileges obtaining as to any factor in such combination 
rate for through shipment at the time of original ship- 
ment upon such combination through rate must bo ad- 
"" lered to and can not be varied as to that shipment during 
the period of transportation of such shipment to its final 
destination. A local or proportional rate "in" can not 
be absorbed, diminished, or affected by any "out" rate 
not in effect at the time when the traffic moved upon such 
local or proportional rate. 

6. (a) The terms "Missouri River points," " Puget „^".','3|^„^' 
Sound points," or similar terms shall not be used in any ^ien/f*?'"™- 
tariff for the purpose of indicating the points from or to "•"•■"• 
which rates named therein apply unless a full list of such 
points is printed in the tariff or specific reference is given 
to the I. C. C. number of the issue that contains such list. 

The term "general specials," or similar term must not 
be used in any tariff for the purpose of indicating the 
articles to wliich the rates apply, unless a full list of the 
articles included in and covered by s.uch term is printed 
in the tariff or specific reference is given to I. C. C. num- 
ber of issue that contains such list. 

(6) Commodity rates must be specific and must not be „fjj° 
applied to analogous articles. »p«ciao. 

* 7. In every instance where a commodity rate ia^^^^e 
named in a tariff upon a commodity and between speci-JJ^^ 
fied points such commodity rate is the lawful rate and the 
only rate that can be used by the companies parties there- 
to, with relation to that traffic between those points, even 
thougli a merchandise rate or some combination may 
make lower. The naming of a commodity rate on any 
article or character of traffic takes such article or traffic 
entirely out of the classification and out of the classifica- 
tion rating between the points to which such commodity 
rate applies, and the commodity rate so named is not 
modified by the provisions in the classification for extra 
valuation charges, limitation of liability, icing charges, 
or any variation of the commodity rate, except when the 
commodity tariff so provides either specifically or by ref- 
erence to a governing classification. 

Classifications and merchandise rate tariffs shall con- 
tain the provision that wherever commodity rates are 
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named they remove the application of the classification 
scale or rating on the same commodity and between the 
same points. 
swJlSSite.'^**** Rates may be made for specified mixed shipmeate and 

will be the lawful rates for such mixtures, even thou^ 
certain parts of the mixtures are covered by merchan- 
dise or commodity rates when shipped separately. 
piem^t to tSfi * 8. (a) If a tariff or supplement to a tariff is issued 
Sitotu^^ ""* which conflicts with a part of another tariff or supplement 

to a tariff which is in force at the time, and which is not 
thereby canceled in full, it shall specifically state the por- 
tion of such other tariff which is thereby canceled, and 
such other tariff shall at the same time be correspond- 
ingly amended, effective on the same date, in the regular 
way. Such amendment must state where rates wiD 
thereafter be found and must be filed at the same time 
and in connection \iath the tariff which contains the new 
rates. It will not be necessary to give on commodity 
tariff or supplement reference to merchandise tariffs that 
may be affected, nor to give on merchandise tariffs or 
supplements reference to commodity tariffs, except as 
provided in Rule 28. 
mS?*be*by*aii^ (^) ^" agent who acts under power of attorney is fuUy 
by^'emwe^oom-^"^^^^^^^ ^ ^^^ '^^ ^^^ cxpress Companies that have 
J^y^J*"^ named him their agent and attorney, and, therefore, it is 
^^^' permissible for him to cancel by his tariffs issues of such 

principals. 

An express company may not by its individual tariff 
cancel, amend, or modify a tariff filed by a duly author- 
ized agent, except when corresponding amendment to 
such agent's tariff is filed at the same time and as per 
paragraph (a) of this Rule. 
dcS"not"«)nfe? (^) ^ Concurrence does not confer authority upon 
authority to <»n- either express company or agent to cancel tariffs of con- 
curring express company, and, therefore, tariffs issued 
under concurrences may not assume to cancel, or carry 
notation of cancellation of tariffs of and issued by con- 
curring express companies. Such cancellations must be 
made by the express company that issued the tariff that 
is to be canceled, 
no^mlitblby W) ^^ ^ tariff is Canceled with the purpose of canceling 
•uppiement. entirely the rates named therein, or when, through error 

or omission, a later issue failed to cancel the previous 
issue and a tariff is canceled for the purpose of perfecting 
the records, the cancellation notice must not be given a 
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new I. C. C. number, hut must be issued as n supplement ■ 

to the tariff which it cancels, even tliough such tariff may ^ 
at the time have the full number of supplements permit- 
ted by paragraph (i) of Rule 0. 

(c) When a tariff or a rate b canceled by sup- '^?7'""I''','{ 

plcment, the cancellation notice must show where 'v^fy » her. 
rates or rate will thereafter be found or what rates or rate »"" b* loaaa, 

will thereafter apply. For example: "Rate in , 

I, C. C. No. — , will apply," or "Classification ratings 
will apply," or "Combination rate will apply," or "No 
rates in effect." 

If a tariff is canceled with the purpose of applying in J 

lieu thereof the rates shown in some other tariff, the can- ^M 

ceUation notice shall make specific reference to the ^M 

I. C. C. number of tariff in which such rates will there- ^H 

after 'be found. Cancellation of a tariff also cancels ■ 

supplements to such tariff, if any in effect. If a tariff I 

is canceled by the issuance of a similar tariff to take its ^| 

place, cancellation notice must not be given by supple- ^M 

ment, but by notice printed in new tariff, as provided in ^M 

paragraph (b) of Rule 3. H 

(0 Where the items in a tariff or a supplement are ^| 

designated by item numbers the cancellation of an item ^M 

must be under the same item number; for example, item H 

41-A cancels item 41. If a canceled item or any part H 

thereof is taken up and thereafter carried in another item H 

of different number, the cancellation must bo carried B 

under the original item number and must show in what H 

item or items the effective rates arc to bo found, and H 

the cancellation of the item in the original tariff or sup- ■ 

plement must be brought forward in successive supple- ^| 

ments as a reissued item as long as the cnncollation is in ^^ 
force. 
* 9. (a) A change in or addition to a tariff shall be^ *"'«'"'n'«ni« 
known as an amendment, and, excepting as provided in »•'»* 
Rules 1 and 5, eUall be issued in a supplement to the 
tariff and shall refer to the page or pages or item or items 
of the' tariff, or of previous supplement which it amend."!. 
, An amended item must always be printed in supple- ,„J™J^'Jj^,JJJ^ 
uoent in its entirety as amended. '""- 
P A supplement shall contain either a list of carrierSj^^JjJ^'*''!*"'* 
participating therein, or shall state that the list of partici- 
pat'mg carriers is "as shown in tariff." 

(6) Supplements to a tariff shall be numbered consecu-i^o "T^piVl 

■tively as supplements to that tariff and niUHt not be given umi* " "' 
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separate or new I. C. C. numbers. Except as authorized 
in Rules 8 (d), 9 (h), and 9 (j), there shall at no time be 
more than two supplements in effect to any tariff. Each 
cuoeiuttons. supplement shall specify the supplement or supplements 
which it cancels, and shall also show on title-page what 
supplements contain all changes from original tariff that 

are in effect. For example: "Supplement No. to 

I. C. C. No. ." "Cancels Supplements Nos. 

and ." "Supplements Nos. and contain 

all changes from original tariff that are in effect on date 

hereof." The term "cancels conflicting portions" must 

not be used. 

da^of reiwied (^) ^ tariff which coutaius reissued items brought 

itoma^d I. c. CfQi^j^j-d from a previous issue which has not been in effect 

thirty days, or a supplement which brings forwar4 reis- 
sued items without change from a former supplement 

or tariff, must bear the notation: "Effective except 

as noted in individual items." Example: "Issued , 

19 — , Effective , 19 — , except as noted in individual 

items." Reissued items brought forward without change 
must show in conspicuous form and convenient manner 
the following: "Reissue (in black-face type); effective 
[date upon which item became effective] in I. C. C. No. — '' 
or "in Supplement No. — to I. C. C. No. — ." When 
the reissued item became effective in a former supplement 
to the same tariff the I. C. C. number of the tariff may 
be omitted, but the supplement number must be given. 
Items reissued from publications that were on file 
prior to August 1, 1908, may show last date and refer- 
ence prior to August 1, 1908. 
mauer"SippfJ '^^ effective supplements to a tariff, in the aggregate, 
ment may con-may not cxcecd twcuty-five (25) per cent of the pages 

(including title page and index) in the original tariff, with 
a minimum of two pages. 
to'^SS2?i«r'tar- (^) ^^ changes in and additions to tariffs issued in 
mJnt^° ""PP^*- loose-leaf form must be made by reprinting both pages of 

the leaf upon which change is made. Changes or addi- 
tions made must be indicated as provided in Rule 2, and 
when no change or addition is made in one of the pages 
reprinted it must bear notation ' 'No change in this page." 
Such pages must not be given supplement numbers, but 
must be designated "First revised page — ," "Second 
revised page — ," etc., must show the I. C. C. number of 
the tariff, the issued and effective dates, and the name, 
title, and address of officer by whom issued. 
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(e) If a tariff provides that it will be reLssued pwod- ^^^Igf^ 
Ecally at specified times, not more than six months apart, 
and the life of the tariff does not exceed six months, and 
such provision is strictly observed, supplements to such 
tariff may contain all amendments thereto between such 
specified dates for reissue, without limit as to size. Such 
tariff must bear on upper left-hand comer of title-page 
notation "This tariff will be reissued effective on or 
before — , 19 — ." 

if) A supplement of five or more pages must have an piJ^'^t " "p 
index of the matter which it contains, and a supplement 
of more than 23 pages must also contain a table of 
contents. 

(g) If a tariff is filed on statutory notice canceling u^^i^htf^fli^ 
another tariff and after such filing and prior to the effec- JfJ^ °°' ^" *"*' 
tive date of such new tariff a supplement to the tariff to 
be so canceled should be lawfully issued, rates in that 
supplement could not continue in effect (or the thirty 
days required by law because the cancellation of the 
tariff also cancels supplements to it. In such a case sup- 
plements containing changes not included in the tariff 
that is to become effective may be issued as eupplementa 
both to the tariff in effect and to the tariff on file that will 
effect such cancellation, and be given both I. C. C. num- 
bers. In other words, such issue must be a supplement 
to each of the tariffs, and copies must be filed accordingly. 
A supplement issued under this Rule containing reissued 
items shall note iu connection with each of such items, 
in addition to the date effective as required by the Rule, 
that the reissued items expire on the date at which the 
new tariff becomes effective, and that the new tariff will 
apply in lieu thereof; and such reissued items must nob 
be brought forward in subsequent supplements to the 
new tariff. Such supplement may not contain any 
changes except those lawfully made by supplement to the 
tariff which is to be canceled by the tariff that has been 
filed and that is also so supplemented ; and no other kind 
of supplement to a tariff that is on file and not yet effective 
may he made effective within thirty days from the effec- 
tive date of the tariff without special permission. 

The provisions of paragraph (b) of this Kulo as to the 
number of supplements to a tariff that may be in effect 
at any time, and the volume of supplemental matter 
they may contain must be obsorvoil in connection with 
Ripplentcnt issued under this paragraph. 
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•nd *idOT>uon of ^^^ ^^ ^^*®® ^' change of ownerBhip or control of an «- 
tertfli when oDeprgsg companj, the express company whose line is ab- 
Jjj^gj^*^J^^sorbed, taken over, or purchased by another company 
oomiwny. shall Unite with that other express company in common 

supplements to the tariffs on file with the Commission, 
on the one hand withdrawing and on the other hand 
accepting and establishing such tariffs and all effective 
supplements thereto. Such common supplements shall 
be executed jointly by the traffic officers of both the old 
and the new express companies, shall be numbered con- 
secutively as supplements to the tariffs to which they are 
directed, and may be made effective on five days' notice to 
the public and the Commission by noting thereon reference 
to this Rule. Such common supplements will not be 
counted against the number of supplements permitted to 
such tariff under paragraph (h) of Rule 9. Amendments 
to such tariffs must thereafter be filed in consecutively num- 
bered supplements thereto until the tariffs are reissued. 
New tariffs reissuing or superseding these shall be num- 
bered in the I. C. C. series of the new express company. 
withdrawal When an express route or a part of an express route is 

and adoption of ini • i* 

taniTs when an transferred from the operatmg control of one company to 

express route or *^. '^ ., ii-. 

portion thereof ii that of another, or when its name is changed, the existms 

transferred to an- ..« . , , , ^\_ ^ 

other expresstanlls issucd bv the cxprcss company that surrenders 

company, orit« I'lii* jjxii 

name Ii changed, control must be Withdrawn by it and adopted by the ex- 

pre^ company assuming control, as provided in the pre- 
ceding paragraph, 
tariff ^(^HcS'^b^- ^^^ ^ *^ tariffs issued by other express companies or 
***^m an?eVorJ^"^*' *^S^"*s Under coucurrenccs or powers of attorney 
o?°co1Si?rrencM S^ii"^^^^ ^^ ^^^ ^'^^ cxprcss compauy, the new express 
ne^^tc medT'^^^^P*^"^ shall, if it intends to use such tariff publications 
old express com-anj ratcs, issue, file, and post, with I. C. C. number, an 

adoption notice, substantially as follows: 

The [name of express company] hereby adopts, ratifies, 
and makes it own, in every respect as if the same had 
been originally filed and posted oy it, all tarifiTs, rules, 
notices, concurrences, trailic agreements, divisions, au- 
thorities, powers of attorney, or other instruments what- 
soever, filed with the Interstate Commerce Commission 
by the [name of old express company] prior to [date] 
the beginning of its possession. By this tariff it also 
adopts and ratifies all supplements or amendments to 
any of the above tariffs, etc., which it has heretofore filed 
with said Commission. 

This notice may be made effective and be filed on im- 
mediate notice. 



pany. 



SK 



TABIFF CIBCULAR NO. lO-A. 17 ' 

Similar adoption notice must be filed by a receiver when [j4''g^°'{,_ ^ 
assuming possession and control of an express company, "'"'■ 

Concurrences and powers of attorney so adopted by an ana"So!M^Sr'o" 
express company must, as soon as possible, be replaced p ™,V^^1^ 
and superseded by new concurrences and powers of attor- ™ 
ne>' issued by and in the name of the new express com- " 
pany, and in each instance canceling the concurrence or 
power of attorney superseded. 

The express company surrendering control of the ex- 
press route has no lawful right to abandon its turiifs except 
on lawful notice, and when it surrenders control of the said 
route it surrenders all right to publish rates appli- 
cable thereover except under proper authority from the 
express company to whose control the route passes. 
The public has a right to available and lawfully applicable 
rates over that route. 

(j) When the Commission, under authority of Bec-(^g?Pf^",'^p^| 
tion 15 of the Act to regulate commerce, as amended, fij^n^ff^"* 
suspends the operation and defers the use of a tariff or 
classification, rate, charge, regulation, or practice, the 
following course shall be pursued by express companies: 

Upon receipt of order of suspension of any pubhcation 
in its entirety the express company or agent publtstiing 
and filing such schedule shall immediatehj file with the 
Commission a supplement stating that such schedule is 
under suspension and may not be used until further and 
proper notice, or until such specified date as the suspen- 
sion order of the Commission may name, and that rates 
theretofore in effect and which were to be changed by 
the suspended publication will remain in effect. Such 
supplement shall state by I. C. C. number or numbers 
the tariff or tariffs in which rates, classifications, chargea, 
or regulations so restored will be found. 

Upon receipt of order of suspension of parts of a publi- 
cation which, except as to such parts, is allowed to 
become effective, the express company or agent publish- 
ing and filing such schedule shall immediately file with 
the Commission a supplement containing a copy of the 
Commission's order of suspension and stating that the 
part or [tarts of such schedule specified in the order are 
under suspension and may not be applied or charged 
until further notice, or until such specified date as the 
suspension order of the Commission may name. Such 
supplement shall also give reference by I. C. C. number 
or numbers to the tariff or tariffs in which the rates. 
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classifications^ charges, or regulations applicable during 
the period of suspension will be found. 

The title-page of every suspension supplement issued 
under authority of this Rule must bear date of issue, 
but no effective date,* inasmuch as the suspensicHi is 
effective from the date of filing and serving the Com- 
mission's suspension order. 
When ^inmi»- When the Commission vacates an order of suspenaon 

•ion's order of , i • - • • » a 

w^«Daion Is vsriQade bv it uuder authonty of section 15 of the Act, as 

amended, the express company or agent who published 
and filed such suspended tariff or supplement shall 
immediately file with the Commission a supplement stat- 
ing the date upon which, under the terms of the vacating 
order, the rate, classification, charge, regulation, or prac- 
tice becomes effective. 

BOTOiemmt **° Every suspension or vacating supplement issued imder 
authority of this Rule must bear on title-page the fol- 
lowing notation: 

Issued under authority of Rule 9 (/) Tariff Circular 
19-A and in comphance with Investigation and Suspen- 
sion Order No. — of the Interstate Commerce Commis- 
sion of [date] 19 — . 

Such supplements will not be counted against the 
number of supplements permitted to such tariff under 
paragraph (6) of Ride 9. 

Every supplement issued under this Rule must be 
forthwith posted in every depot, station, ofi&ce, or other 
place where the schedide affected by the order of suspen- 
sion or vacation is posted, and shoidd be given the same 
general distribution, 
ptocnr °'r*ufe ^ *^ assistance in taking care of the ordinary changes 
p^de^Vnite'en^^^ rates which may be necessary during the period of 
^*y- suspension of an entire tariff, the tariff remaining in 

effect as a result of such postponement may be further 
amended without regard to the Commission's rule as to 
the volume of supplemental matter which the effective 
supplements in the aggregate may contain. 

A new or changed rate, rule, or regulation made 

effective during the period of suspension shall remain in 

force for the statutory period of thirty days. 

be^mS^S'SS ^^ change may be made in a tariff or supplement 

gmded pubiicap which has been suspended in its entirety except by special 

permission of the Commission. 
RuieVre?wiieii When a six months' tariff or a supplement to a six 
taMjj Is BUS- months' tariff is suspended in its entirety by the Commis- 
sion, the previous tariff and effective supplements will 
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remain in force until lawfully changed or reissued, and 
the fixed period for the reissue of such six months' tariff 
may be deferred for the period of suspension of the 
increases in tlie tariff or supplements thereto. 

The title-page of the six months' tariffs referred to 
above should be corrected by supplement to announce 
that the tariff will not be reissued prior to [date to which 
suspended] 19—. 

(k) When the Commission, under authority of section ^ 
15 of the Act to regulate commerce, as amended, suspends ^^m^,„ 
the operation and defers the use of a schedule which con-gj^ '"' 
tains both increases an^l reductions in rates, charges, clas- 
sifications, or regulations, tiio reduced rates, charges, clas- 
sifications, or regulations therein named may be made 
effective on one day's notice to the Commission and to 
the pubUc, prior to and effective upon the date the new 
schedule was intended to take effect, by the publication 
and filing of a supplement to the tariff continued in force 
by reason of such suspension, or in a new tariff, A 
supplement or tariff issued under authority of this Rule 
shall bear upon its title-page the following notation: 

Issued by authority of Rule 9 (k). Interstate Commerce 
Commission Tariff Cux-.ular 19-A, 

* 10. (a) In all cases where a charge in addition to^J^jJ ","J^ 
tariff rate is made for icing, lighterage, or switching, the ^s*;.^' """^ 
express company shall either specify such chai^ in the ^^ "^ntwiiM 
tariff or refer therein to I. C. C. number of the tariff ''»^- 
wherein such additional charge will be found. 

(6) It is permissible for an express company, or for two „, i^*^" „*?« d 
or more express companies, to issue a tariff containing!'''" " '""" 
distance or mileage merchandise or scale rates or com- 
modity rates for use in determining rates on its, or their, 
own lines; but in such cases the distance or mileage mer- 
chandise or scale rates may be used only when no other 
rates of like class are provided, and the distance or mile- 
age commodity rates may be used only when no other 
commodity rates are provided. 

Each tariff that contains distance or mileage merchan- 
dise or scale rates only must bear on its title-page the 
following rule: 

Merchandise or scale rates shown herein may be used Notatioo m 
only when no specific merchandise or scale rates have ^"JSning mo- 
been provided. They may not be used either by them-JJj^^ " "»'• 
selves or in combination in preference to any specific 
lerchandise or scale rate. 
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di222l'"'' tariff Each tariflf that contains distance or mileage com- 
moduy *SUi?**™" °^^^^y ^atcs Only must bear on its title-page the follow- 
ing rule: 

Commodity rates shown herein may be used only when 
no specific commodity rates have been provided. They 
may not be used either by themselves or in combination 
in preference to any specmc commodity rate. 

offloM * Mid^diSJ (c) Every express company that uses a distance tariff, 
**°°®'- which is or may be used in connection with rates on 

interstate shipments, must incorporate therein an offi- 
cial list of all the offices in connection with which the 
tariff may apply, showmg in proper arrangement the 
distances between them; or must give therein reference 
by I. C. C. number to its issue that contains such list. 
Index of tarifla. • n. Each express company shall publish under 
> proper I. C. C. number, post, and ffie a complete index 

of tariffs which are in effect and to which it is a party. 
j- Such index shall be prepared in sections as follows and 

^ shall show: (a) I. C. C. number; (6) express company's 

! own number; (c) index number; (d) initials of issuing 

express company or ^gent; (e) issuing express company 
j or agent's number; (/) character of tariff or description 

of the articles upon which it appUes; (g) where tariff 
j applies from; (h) where tariff appUes to. 

j Note. — Items (6), (c), and (e) may be omitted. Items 

! ^f)} ig)) and (Ji) will be stated in concise general terms. 

First section: A Ust of all the tariffs as to which the 
express company is an initial carrier. Commodity tariffs 
to be entered alphabetically imder names of commodi- 
ties or principal commodities. Tariffs applying to dif- 
ferent groups of the same commodity must be grouped 
together; e. g., ''Fruits,'* etc. 

Following the specffic commodity tariffs will be entered 
the general commodity tariffs and the merchandise tar- 
iffs. Under each of these heads the appUcation of the 
tariffs will be described by alphabetical arrangement of 
the offices or territory from or to which they apply in 
either the ''From" or "To" column. Tariffs applying 
between a certain office and other offices will be Usted in 
alphabetical order of offices for which constructed, and 
index must indicate which tariffs apply "between." 

Second section: List of all tariffs imder which the ex- 
press company is an intermediate or terminal carrier, 
arranged imder commodities or merchandise as prescribed 
in the first section. Tariffs under which the express 
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company is a delivering carrier or an intermediate carrier, 
or both, must be so indicated. 

Third section: A complete list of the numbers of tariffs 
of its own I. C. C series arranged in numerical order. 

If express company so desires, lists of its intrastate 
tariffs, division sheets, ofhcial circulars, etc., may appear 
in this publication. In connection with intrastate tar- 
iffs a reference mark mu.st be used with explanation: 
"Rates in this tariff do not apply to interstat* ship- 
ments." Supplements to tariffs need not be included in 
indices. 

If any changes are made, the index must bo revised to,„ 
date, either by reissue each month or by supplement 
each month and reissue every twelve months. If sup- 
plements are used, they must be constructed in accerdance 
with specifications as to n instruction of index and shall 
show, under the respective headings, "additions, changes, 
and cancellations" made in index or canceled supple- 
ment thereto. 

Each index must bear on its titlo-page notations, asj,, 
follows: "This index contains lists of tariff publications 
in effect on [date of issue of index];" to which may be 
added, "or wliich have been filed to become effective at 
a later date as shown within." If supplements to index 
will not be used, "No supplement to this index will Iw 
issued;" if supplements will be used. "This index mil be 

reissued on or before ■ — , Hi—, and supplements will 

be issued each month in which change is made." 

Each supplement to index must bear on title-page the 
notation "Supplements Nos. — and — contain correc- 
tions to and as in effect on [dat« of issue of supplement]:" 
to which may be added, "or which have been filed to 
become effective at a later date as shown within." 

Note. — As to indexes now on file which bear nota- 
tion as to the number of supplements that may be issued 
thereto and which do not bear notation that tney will be 
reissued on or before a specified date, the rule heretofore 
in effect as to supplements must be continued. Such 
indexes may bo brought within the provisions of the 
above rule as to supplements by reissue. 

A specified date for reissue stated on an index now on 
file must be observed. 

Tlie title-page of index or of supplement must show the ,,, 
date of issue thereof, which must correspond to dat«'''' 
shown in notations above and must not bear an effective 
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date. The rule requiring thirty days' notice does not 
apply to these indexes and their supplements, 
j^^jrtftjo or 12. Tariffs of rates applying to or from offices at 
fammer offlcee. which busiuess is transacted only during certain portions 

of the year, or tariffs applying over water routes during 
season of navigation only, shall remain in force until 
changed in the manner provided by these regulations, 
and it will not be necessary to re-file with the CSommis- 
sion the rates in force to or from such office or over such 
route, temporarily closed, when it is reopened. Three 
days' previous notice of the opening and closing of any 
summer or season office or water route must be filed 
with the Commission and duly posted, in supplement to 
the tariff. All offices where rates are temporarily in 
effect shall be designated in tariffs as "summer" or 
''season" offices. 
FuingoftarUb. 13, (j^) Tariffs, classfficatious, and exception sheets 
and supplements thereto shall be filed with the Commis- 
sion by proper officer of the express company or by an 
conoorrenoe. agent designated to perform that duty, and concurrence 
of every carrier amenable to the act to regulate com- 
merce participating therein must be on file with the Com- 
an^a^t to* ml mission or accompany the tariff or supplement. If an 
^*- express company authorizes an agent to file its tariffs or 

classifications and exception sheets and supplements 
thereto, or certain of them, official notice of such authori- 
zation and of acceptance of responsibility by the express 
company for his acts, in form as hereinafter specified, 
must be filed with the Commission, 
agent^^av be Such uotice may be revoked by an express company 
tiaM?erT«i ®'upon thirty days' official notice to the Commission, or at 

any time be transferred to another agent by filing with 

the Commission notice of such transfer, accompanied by 

full-form authorization for the newly named agent. 

for\"^7an "wn- ^^^ ^ ^^^ ^^ morc cxprcss companies appoint the same 

^ffiBmustbeonP®^^^ ^ agent for the filing of tariffs or classifications 

fli«- and supplements thereto, each of them will be required 

to file with the Commission power of attorney in form 
prescribed appointing him their agent; and the concur- 
rence of every other carrier amenable to the act to 
regulate commerce, participating in any tariff or classi- 
fication or supplement thereto which is filed by him 
must be on file with the Commission or accompany the 
tariff. 
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(c) Such j'omt agent duly authorized to act for Boveral ^"{"J 5"^',"^^" 
express companies must file joint tariffs or classifications ^••*"*'""°''^- 

ir exception sheets under I. C. C. serial numbers of his 

(d) Tariffs issued by an express company under its ^y"^ bJJ™ 
I. C. C, numbers may include, under proper concurrences, ^P^^J^^^fJj 
shown therein, rates via, and to and from points on other ^iJJJ^,^!^'"' 
express companies' lines and concurring express com- 
panies may use such tariffs for posting at their offices. 

Such tariff must be filed by the issuing express company 
and such filing will constitute filing for all lawfully con- 
curring carriers. 

(e) The agent or the express company that issues a joint ^S^„,!^!Ti\^ 
tariff pubhcation shall at once send copies thereof to each 
and every carrier that is named as party thereto. 

(/) An express company that grants authority to aHp^JP'^^'^ 
agent or to another express company to publish and file Sj^niet'iSg ™fS 
certain of its rates must not in its own pubhcations pub-J^^^J'^p'^^J^ 
lish rates that duplicate or conflict with those which are'''' !»••»««- 
published by such authorized agent or other express 
company. 

(g) Rates for through sUpments are often made by j^^jj^j ^,'JJ'nJ5 
adding together two or more rates. All State or otherj^ '°j'„'^»*^^ 
rates used in combination for interstate shipments must^^p™'** "^ 
be posted at offices and filed with the Commission, and can 
only be changed as to such traffic in accordance with the 
terms of the Act. 

14. (a) The Act requires that aU changes in rates, or (|,^"o',"^^ 
in rules that affect rates, shall be filed with the Commis-^uit'S«^~irq. 
sion at least thirty days before the date upon which they 
are to become effective. Manifestly it is impossible for 
the Commission to check the items in tariffs to determine 
whether or not the statutory notice has been given. The 
title-page of every tariff must show full thirty days' 
notice, or raust bear a plain notation of the number and 
date of the permission, or the rule, or the decision of the 
iCommission under which it is effective on lees than statu- 
tory notice. 

(6) The law affirmatively imposes upon each express in^'^EIn'J,'' bj 
company the duty of filing with the Commission nil of its^^^^SSS^S 
tariffs and amendments thereto, ns prescribed in the lawgj^n^^jj; 
— in any rule relative thereto which may be announced ^l^','5S^J£j^ 

tlie Commission, under penalty for failure so to do, or""^"* 
for using any rate which is uot cuotained in its lawfully 
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published and £Qed tariffs. The Commission will ^ve 
such consistent assistance as it can in this respect, but 
the fact that receipt of a tariff, or supplement to a tariff, 
is acknowledged by the Commission, or the fact that a 
tariff, or supplement to a tariff, is in the files of the Com- 
mission, will not serve or operate to excuse the express 
company from responsibility or liability for any yiolation 
of the law, or of any ruling lawfully made thereunder, 
which may have occurred in connection with the const^u^ 
tion or filing of such tariff or supplement. 
notSr^ri'u&5d (c) Thirty days' notice to the public and to the Com- 
StiOT flied?*"**"" mission is required as to every publication which it is ne^ 

essary for an express company to file with the Comnussion 
regardless of what changes may or may not be effected 
thereby. 
be^eu'veSd" to * W) No tariff or supplement will be accepted for filing 
?r*iT "from* ^»°i ^1^1®^ ^^ ^ delivered to the Commission, free from all 
to?'pSuge!*thJ charges or claims for postage, the full thirty days required 
by"i^*'**^"*'*^by law before the date upon which such tariff or supple- 
ment is stated to be effective. No consideration will be 
given to or for the time during which a tariff or supple- 
ment may be held by an express company for charges, or 
by the Post Office Department because of insufficient 
postage. A tariff or a supplement that is received by the 
Commission too late to give the Commission the full thirt? 
days' notice required by law will be returned to sender, 
and correction of the n^lect or omission can not be made 
which takes into account any time elapsing between the 
date upon which such tariff or supplement was received 
and the date of attempted correction. In other words, 
when a tariff or a supplement is issued, and as to which the 
Commission is not given the statutory notice, it is as if it 
had not been issued, and full statutory notice must be 
given of any reissue thereof. No consideration vrili be 
given to telegraphic notices in computing the tliirty days' 
notice required. For tariffs and supplements issued on 
short notice under special permission of the Comnussion 
full thirty days' notice is not required, but literal compli- 
ance wdth the requirements for notice named in any pe^ 
mission granted by the Commission will be exacted and in 
accord with the policy and practice above outlined. 
iii5!^^ ****** (^) When a schedule is rejected by the Commission as 

unlawful, the records so show and, therefore, such sched- 
ule should not thereafter be referred to as canceled, 
amended, or otherwise except to note on publication thai 
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is issued in lieu of such rejected schedule "In lieu of 

rejected by Commission;" nor should the 1. C. C. number 
or supplement number which it bears be again used. 

* (f) Rates prescribed by the Conunission in its deci- _5»i'» g"- 

, , , , . . , . sulbfd la Com- 

sions and orders after hearmgs upon formal compmmts"i»iotiii a«ri- 
shall, in every instance, be promulgated by the carriers jnuieiied in lo^ 
against which such orders are entered in duly published, "Iob oottaej, 
filed, and posted tariffs, or supplements to tariffs, and no- 
tice shall be sent to the Commission that its order in case 

No. — has been comphed with in item — , page — of ■ 

tariff, I. C. C. No. — , or supplement — to tariff, 

I. C. C. No. — . 
In establishing rat«s or refutations under an order of M»iiii«Q»a» of 

,„...,, . , relal'v* Bdjurt- 

the Commission in a formal case, earner or earners that, u"" '" i™"* 
are actually and on the record parties to the case, or tnatW|f'™«i«anoi 
are lawful parties to a joint tariff m which the rate or 
regulation that is prescribed is puhUshed by some carrier 
that is party to tlie case, may include in the change or 
changes made in compliance with the Commission's order 
commodity or commodities that are grouped with that or 
those which are specified in the order; and may also in- 
clude adjustment at other points in order to preserve es- 
tablished grouping or relation of points, and may also 
include adjustment of rates to same points on other com- 
modities for the purpose of maintaining established rela- 
tion of rates between commodities: Provided, All such 
rhangea made by authority of this Rule shall be effected 
by reductions in rates or charges. 

If carrier that is not so party to the case or to the joint 
tariff desires to make on less than statutory notice the 
same changes that are made under the order by carrier 
that is party to the same, it must secure special permis- 
sion so to do. 

Unless otlierwise specifie<l in the order in the case, such |,^"Jhl,?''iIlii;i^ 
tariff or supplement may be made effective upon five days' [^,i,i2So"ttrtB 
notice to the Commission and to the public, and if miule 
effective on less than statutory notice, either under this 
Rule or under special authority granted in the order in 
the case, shall bear on its title~p^e notation "In com- 
pliance with order of Interstate Commerce Commission in 
ease No. ," 

If the order of the Commission affects any individual [*,""",.''' **K 
item or items in a tariff, above notation shall he shown hi Commi^Mi-. or- 

. , ■ ■ ilw to be ■hows 

connection with said item or items and shall be repeated "nuriit. 
in each reissue thereof during the period of effectiveness 
of the Commission's order. 
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ikSndnfc o S*- ^) Circulars announcing or explaining the attitude and 
Sonofooortl *"'<^urse of express companies under injunction of a court, 

relating to tariff rates or r^ulations, must not be issued 
as supplements to tariffs nor given I. C. C. numbers unless 
they are issued on statutory notice or under special per- 
mission from the Commission for shorter time. The 
Commission will, however, be pleased to have copies of 
such circulars and the information therein contained. 
^^"ST^Q. c" ^^ Each express company files tariffs imder I. C. C. 
uriff8**or *expift^^^^"^^®^' wliich are presumed to be used consecutively. 
"^^miVrT^^rS^^^^^^^^^^y * tariff or supplement is received which 
quired. (Joes not bear I. C. C. number next in numerical order to 

that borne by the one last filed. This is sometimes 
occasioned by the missing number having been assigned 
to a tariff that is in course of preparation. Request is 
made that in so far as is possible express companies will 
file tariffs and supplements in consecutive numerical 
order of I. C. C. numbers. If from any cause this is not 
done in any instance, the tariff or supplement that is 
filed with an I. C. C. number that is not consecutive with 
the last number filed must be accompanied by a memo- 
randum explaining as to the missing number or numbers. 
tariS* mSir be ^(^) Express companies and their agents are directed, 
'"^- in filing schedules in compUance with the statute, to trans- 

mit two (2) copies of each tariff, supplement, classifica- 
tion, or other schedule of rates or regulations, for the use 
of the Commission, both copies to be included in one 
package and under one letter of transmittal, 
tariffs*^'*" '**' Tariffs sent for filing must be addressed ''Interstate 
Commerce Commission, Bureau of Tariffs, Washington, 
D. C.'^ 

diSmcatlon* b*' ^^' ^^) ^"^ cxprcss company may grant to a joint 
Joint agent. agent authority to publish and file for it classification 

and supplements thereto and exceptions to the classifica- 
tion; or, such exceptions may be published by the express 
company in its own issues, either as parts of individual 
tariffs or in a publication that is given an I. C. C. num- 
ber that is filed and posted as required, and that is 
devoted to such exceptions. (See Rule 3 («).) Such 
exceptions and changes therein may be made only on 
statutory notice or under special permission for shorter 
time. 

In so far as is reasonably practicable exceptions should 
be included in the tariff which they affect. 
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[ A joint agent to whom express companies have ex-^^^, 
inded authority under power nf attorney to publish and "™- 
*^e classification and supplements thereto must issue 
thcra under his own I. C. C. numbers; must show in the i-J" •>' panici- 
classification a list of the express companies for which ho compBDiM, 
acl9 under power of attorney, giving as to each the EXl 
Dumber of such authority, and must file the classification „Jji;i°* ti™ifl- 
and aiipplements thereto on behalf of all the express 
companies that have so authorized him to act for them; 
and such express companies will not file for themselves 
the ciaasificatinn or supplements thereto. The provi- 
sions of the law as to statutory notice must be observed 
in the issuance of supplements or reissue of the classifi- 
cation. 

(b) If an express company fails to authorize an agent "J"^^ ™j|;|^ 
to file the classification for it and undertakes to file it ff*T*o^"iai^^ 
itself it is bound by the terms of the law as to notice of JJ|"'^'j|,^^^^ 
change and date of filing, both as to the claesification "^' 
and each supplement thereto. 

A full list of participating express companies shall be „p^?;j^Ji^ pJ^ 
shown in supplements. ^^nu"'""'*' 

(f) In giving power of attorney for this purpose the(,,^^" "'•'- 
form shown in Rule 16 may be modified by striking out 
from line 5 the word " tariffs," and, if desired, from line 6 
the words "and exception sheets." 

If an express company has given another express com- 
pany concurrence EX4, under which it concurs in classifi- 
catiun wliich that other express company or its agent may 
make and file, the express company to which that con- 
currence is given may exercise the authority by its 
lawfully appointed agent, and the express company 
wliich gave Ihe authority be shown in the publication as 
participant under the form and number of its concur- 
rence. 

*16. The following form, on paper 8 by lOj inches in 
size, will be used in giving authority to an agent to filcp"'°"» 
for the express company giving the authority, tariffs and 
supplements thereto. Such authority must not be 
given to an association or bureau, and it may not contain 
authority to delegate to another power thereby conferred. 

Tliis form may be modified so as to confer the authority 
desired by omitting the words " {1 ) for it alone, and (2)," 
or by omitting the words "and (2) for it jointly with 
other express companies." 
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^CroM^^w If two or more express companies^ execute this form 
avoided. containing the words "for it jointly with other express 

companies" in favor of a joint agent it will not be neces- 
sary for those express companies to exchange concur- 
rences wiOi each oOier as to the joint tariffs issued by that 
joint agent under that authority. 

TO BE FILED WITH THE INTERSTATE COMMERCE COMMISSION. 

[Name of express company in full.] 

[Date] , . 

Form EXl— No. — . 

Ejiow all men by these presents: 

That the [name of express company] has made, consti- 
tuted^ and appointed^ and by these presents does make, 
constitute, and appomt [name of person appointed} its 
true and lawful attorney and agent for the said company 
and in its name, place, and ste^, (1) for it alone, and (2) 
for it jointly with other express companies, to file tariffs, 
classincations, and exception sheets and supplements 
thereto, as required of common carriers by tne act to 
regulate commerce and by reg^ulations established by the 
Interstate Commerce Comxnission thereunder for the 
period of time the traffic and the territory now herein 
named: 



And the said [name of express company] does hereby 
give and grant unto its said attorney and agent full power 
and authority to do and perform all and every act and 
thing above specified as fully to all intents ana purposes 
as if the same were done and performed by the said com- 
pany, hereby ratifying and confirxning all ^at its said 
agent and attorney may lawfully do by virtue hereof, and 
assuming full responsibiUty for the ac& and neglects of its 
said attorney and agent hereunder. 

In witness whereof the said company has caused these 

presents to be signed in its name oy its president 

and to be duly attested under its corporate seal by its 

secretary, at , in the State of ^ — , on this 

day of , in the year of our Lord nineteen hundred 



and 



The [name of express company], 

By , 

Its President. 



Attest 



Secretary. 

[corporate SEAL.] 
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The express company issuing this form will file thef^^^*"^^ Jj™ 
original with the Commission and will furnish duplicate c^raj^i^Qjand 
to the agent to whom power of attorney is given. ni)£«i agent. 

For concurrenro in tariffs issued and filed by another ^^^i^^™^— 
express company or its agent forms prescribed in Rulea^^™ ""nii"- 
17 to 23, inclusive, will be used. 

17. The following form will be used in giving con-o,^^"' °°°" 
currence in a tariff that is issued and filed by another 
express company or its agent and to wliich the express 
company giving concurrence is a party. If given to con- 
tinue until revoked, it will serve as continuing concur- 
rence in the tariff described In the concurrence and all 
supplements (o and reissues thereof. If provision for 
concurrence to continue until revoked is stricken out, a 
new concurrence will bo required with each supplement 
or reissue. 



TO BE FILED WITH THE INTEBSTATE COMMERCE COMMBSION. 

[Name oE expreea company in full,] 

[Date] , . 

Form EX2— No. — . 

To the Interstate Coumebcb Commission, 

Washington, D. O.: 

This is to certify that the [name of express company] 
assents to and concurs in the publication and filing of 
the rate schedule described below, together with supple- 
ments thereto and reissues tliereof which the named issu- 
ing express company or its agent may make and file, and 
hereby makes itself a party thereto and bound thereby. 
untU this authority is revoked by formal and official 
notices of revocation placed in the hands of the Interstate 
Commerce Commission and of the express company to 
which this concurrence is given. 

Title and number: [Here give exact description of title 
of schedule, including number and name of series.] 

Date of issue: . 

Date effective: . 

[Name of ejtpress company.] 
By [Name of officer.] 

[Title of officer.] 

This form will be filed with the Commission by tlie,^^^ 
I express company or agent who files the tariff and will'*""' 
\ accompany the tariff. 



4/ 
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^^jjam^of ooD- 18^ Concurrence may be given by any express com- 
pany to embrace all tariffs issued by another express 
company or its agent in which the concurring express 
company is shown as a participating intermediate or 
delivering line, after the following form : 

TO BE FILED WITH THE INTEBSTATE OOMMSBOE COMMISSION. 

[Name of exprees company in full.] 

[Date] , . 

Form EX3— No. — . 

To the INTEBSTATE COMMEBCE COMMISSION, 

Washington, D. C: 
This is to certify that the [name of express company] 
assents to and concurs in the publication and filing of any 
rate schedule or supplement thereto which the [name of 
express company] or its a^ent may make and file, in 
which it is shown as a participating express company^ and 
hereby makes itself a party to and bound thereby m so 
far as such schedule contams rates appl^pin^ via its line 
and to, but not from, points thereon, until this authority 
is revoked by formal and official notices of revocation 
placed in the hands of the Interstate Commerce Com- 
mission and of the express company to which this con- 
currence is given. 

[Name of express company.] 
By [Name of officer.] 

[Title of oflicer.] 

to^Sfid 5rtS "^^^ express company issuing this form will file the 
coinnaMion^ and original with the Conmiission and will furnish duplicate 
niahed express to the exprcss compauy to which concurrence is given. 
This form must not be qualified in any way except to 
show what agents have been given power of attorney and 
to provide that tariffs shall not be issued imder the con- 
currence covering traffic provided for in tariffs issued by 
such agents. 
^'iS* ^^ ^°" 19* Concurrence may be given by an express com- 
pany in tariffs issued by another express company or its 
agent applying rates to or from its offices or via its lines, 
on certain described traffic or between certain described 
points or territories, after the following form, modified as 
may be necessary to confer exactly the authority intended 
to be granted. For granting authority to publish and file 
rates to and from and via its lines, and not otherwise 
qualified, express company will use concurrence form 
EX5 or EX7, as per Rules 20 and 22. 



currence. 




tariff cibculab no. 11>-a. 

;to be filed with the interstate commekce commission. 
[Name of exprcsa company in full,] 

[Date] , . 

Form EX4— No. — . 

To the Tntehstate Comuerce Commission, 

WasMngton, D. C: 
This is to certify that the [name of express company] 
assents to and concurs in the publication and filing of any 
rate schedule or supplement thereto which the [name of 
express company] or its agent may make and fde and in 
which this company is shown as a participating express 
company, and hereby makes itself a party to and bound 
thereby in so far as such schedule contains rates apply- 
ing upon ; or between and ; or 

from to ; or via ; until this author- 
ity is revoked by formal and ofhciol notices of revocation 
placed in the hands of the Interstate Commerce Com- 
misaion and of the express company to which this con- 
currence is given. 
I [Name of express company.] 

■ By [Name of officer.] 

■ [Title of officer.] 

The express company issuing this form will file the orig- , 
inal with the Commission and will furnish dupUcate to the J 
express company to which concurrence is given. 

30. Concurrence may be given by an express i 
pany in tariffs issued by another express company <i 
agent applying rates to and from its offices and via its 
lines and after the following form : 

TO BE FILED WrrH THE INTERSTATE COMMERCE COMHIBSION. 



[Nm 



iipreee company in fuJI.] 
[Date] — 



FormEXS— No. — . 

To the Interstate Commerce Commission, 

Washington. D. C: 
This is to certify that the [name of express company] 
assents to and concurs in the publication and Uling of any 
rate schedule or supplement thereto which the [name of 
express company] or its agent may make and file, and 
in which this company is shown as a participating ex- 
press company, and hereby makes itself a party to and 
bound thereby in so far as such schedule contains rates 
applving to and from offices on its lines, and via its lines, 
until this authority is revoked by formal and official no- 
tices of revocation placed in the hands of the Interstate 
Commerce Commission and of the express company to 
which this concurrence ts given. 

[Name of express (wmpany.) 
By [Nome of officDr.]^ 

[Title of officer.) 
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to?b?Mii SiiS "^^^ express company issuing this form will file the 
cwnmiMion^ aboriginal with the Commission and will furnish duplicate 
ni^ed^expresito the express Company to which concurrence is given. 
This form must not be qualified in any way, unless to 
show what agents have been given powers of attorney 
and to provide that tariffs shall not be issued under the 
concurrence covering traffic provided for in tariffs issued 
by such agents. 
Form of con- 21. If two or more express companies appoint the 
same person as agent for the publication and filing of tar- 
iffs and supplements thereto under powers of attorney 
form EXl, concurrence in tariffs issued by him under 
such authority may be in the following form: 

TO BE FILED WITH THE INTERSTATE COMMERCE COMMISSION. 

[Name of express company in full.] 

[Date] , . 

Form EX6— No. — . 

To the Interstate Commerce Commission, 

Washington, D. C: 

This is to certify that the [name of express company] 
assents to and concurs in the publication and filing of any 
rate schedule or supplement thereto which the [here give 
list of all express companies for which the agent has pow- 
ers of attorney], or either or any of them, may make and 
file through their agent and attorney [name of agent], 
and in which it is shown as a participating express com- 
panj, and hereby makes itself a party to and bound there- 
oy in so far as such schedule contains rates applying via 
its line, and to but not from points thereon, until this 
authority is revoked by formal and official notices of 
revocation placed in the bands of the Interstate Commerce 
Commission and of the express companies to which this 
concurrence is given, or of their agent and attorney here- 
in named. 

[Name of express company.] 
By [Name of officer.] 

[Title of officer.] 

Filing. rpj^Q express company issuing this form will file the 

original with the Commission and will furnish duplicate 
to each of the express companies named in the concur^ 
rence, or, if each of those express companies has given 
said agent power of attorney to receive for it concur- 
rences, original will be filed with the Commission and 
one duplicate may be filed with such agent instead of 
furnishing duplicates to each and every express company 
represented by him. 
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22. If two or more express companies appoint tho^j^^'^^^' ^^• 
same person as agent for the publication and filing of 
tariffs and supplements thereto under powers of attor- 
ney form EXl, concurrence in tariffs issued by him 
under such authority may be in the f ollomng form : 

TO BE FILED WITH THE INTERSTATE COMMERCE COMMISSION. 

[Name of expreas company in full.] 

[Date] , . 



Form EX7 — No. — . 

* 

To the Interstate C-ommerce Commission, 

Wdshington, D. C: 

This is to certify thnt the [name of Express company] 
assents to and concurs in the publication and filing of any 
rate schedule or supplement thereto which the [here give 
list of all express companies for which the agent has 
powers of attorney]^ or either or any of them may make 
and file through their agent and attorney [name of agent], 
and in which it. is shown as a participating express com- 
pany, and hereby makes itself a party to and bound 
thereby in so far as such schedule contains rates ajiply- 
in^ via its line, and to and from points thereon^ until 
this authority is revoked bv formal and official notices of 
revocation placed in the hands of the Interstate Com- 
merce Commission and of the express companies to 
which this concurrence is given, or of their agent and 
attorney herein nameil. 

[Name of express company'.] 
Name of officer.] 

[Title of officer.] 



By 



The express company issuing this form will file the ^'"^^ 
original with the Commission and will furnish dupHcate 
to each of tlie express companies named in the concur- 
rence, or, if each of those express comj)anies has given 
said agent power of attorney to receive for it concur- 
rences, original will be filed with the Commission and 
one duplicate may be filed with such agent instead of 
furnishing duplicates to each and every express company 
represented by him. 

23. If two or more express companies appoint the same* 
person as agent for the publication ami filing of tariffs 
and supplements thereto under powers of attorney f(»rm 
EXl, concurrence in tariffs issued by him under such 
authority applying to or from certain points or territor}^ 
may be issued in the following form, modified as may be 
necessary to confer exactlv thn authoritv intended to bo 
granted : 

78861°— 11 — 3 



Form of oon- 
cunvnoe. 
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TO BE FILED WITH THE INTERSTATE COMMERCE COMMISSION. 

[Name of express company in full.] 

[Date] , . 

Form EX8— No. — . 

To the Interstate ( -ommerce Commission, 

Washington, D. C: 

This is to certify that the [name of express company] 
assents to and concurs in the pubUcation and fiiii^ of 
any rate schedule or supplement thereto which the piere 
give list of all express companies for which the agent has 
powers of attomey]^ or either or any of them, may make 
and file through their agent and attorney [name of agent], 
and in which it is sliown as a narticipating express com- 
pany, and hereby makes itself a party to and bound 
thereby in so far as such schedule contains rates applying 

upon ; or between and ; or from 

to ; or from to points on or reached 

via its line ; or from points on or via its line to until 

this authority is revoked bv formal and olEcial notices of 

revocation placed in the hands of the Interstate Com- 

*^ merce Commission and of the express companies to 

which this concurrence is given, or of their agent and 
attorney herein named. 

[Name of express company.] 
By [Name of officer.] 

[Title of officer.] 

Piling The express company issuing this form will file the 

original with the Commission and will furnish duplicate 
to eacli of the express companies named in the concur- 
rence, or, if each of those express companies has given 
said agent power of attorney to receive for it concur- 
rences, original ^dll be filed with the Commission and one 
dupUcato may be filed with such agent instead of fur- 
nishing duplicate to each and every express company 
represented by liim. 

Note. — Concurrence, form EX2, applies to individual 
publication named therein. Concurrence, form EX3 or 
EX6, confers authority to publish and file rates to, but 
not from, oflices on hne of concurring express company, 
and via its lines. Concurrence, form EX5 or EX7, confers 
authority to publLsh and file rates to and from offices on 
line of concurring express company, and via its lines. 
Forms EX3, EX5, EX6, and EXT are not to be modified 
except as specified in the rules. The use of these several 
forms as provided will therefore show by the form number 

i'ust what authority has been given, except when form 
CX4 or EX8 is used, these forms being provided for in- 
stances wliich the other forms do not exactly fit. 
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*24. (o) Each express company will give aull'"rii'-a-,^™'l^ap,°i 
pnsantl concurrencea serial iiumbersj beginning with No.^^ HuUiMit*- 
' 1 in each series, as indi<i«ted by forms, and continuing in 
consetutive numbers eis to eiicli series, and keeping tliese 
numbers separate and apart from the I. C C. numbers 
of tariffs. (See paragrapli (d) of tliis Rule.) Concur- „|^J'j"|^''^J.™™ 
rentes must be given to express companies named therein, nJ^™* ™™p» 
and authority so grnjited to an express company maj' hi' 

tby it delegated to its lawiutly appointed agent. 
I (6) A concuirence may be revoked by filing notice ofmectiv".'^*' "" 
lucli revocation with the Commission and serving same 
upon the express company to which such concurrence was 
given. Such notice must specify the date upon which 
revocation is to be made effective and must give at least 
sixty days' notice to the Commission and to the express h 

company to which concurrence was given. Correspond- ^H 

iog revision of tariff or tariffs shall be made in the next ^H 

supplement to or reissue thereof, and if net^essary, sup- ^M 

plement or reissue shall be made for the sole purjxise of ^M 

making such change lawfully effective on statutory notice ^M 

upon the effective date state<l in tiie notice of revocation. ' 

Change in a tariff is effective when and only when fl'Spi^^'Lny"; 
tariff as filed and posted is changed. Change effected by [ rJa" Jh^n*"™" 
revocation of concurrence can not be known to the public ^^'J^" '' '^ 
or to the agents of express companies until it appears in 
the regular way in the tariff. An express company that 
has duly revoked a. concurrence us herein provided has the ■ 

right to be free from the imsatisfactory rate or regulation ■ 

on the date upon which revocation becomes effective. ^M 

Tlie public have the riglit to use the rates sliowii in u law- ^M 

fully filed and published tariff. The rule provides ample ■ 

time witliin which to change a, tarilT. If, therefore, when H 

a concurrence is revoked, the express company that pub- ^M 

lislies the tariff neglects to make change therein as pro- ^M 

vided in this Rule, shippers are entitled to have shipments ^M 

moved as provided in the tariff, and tlie express com- ^M 

pany that so neglects to correct its tariff will be liehl ^M 

liable to other express companies for the difference in ^M 

charges under the tariff as it is and as it would be if it had * 

been corrected in accordance with revocation of concur- 
rence. If the tarilT is puhlislied by a joint agent, the 
provisions hereof will apply to each of his principuls, as 
trafiic is tendered to them as initial express companies. 

In giving concurrences care must be taken to f*^"''' 11^?^'"^ '• 
probability of two or more agents or express companies •^'»''*^- 
naming conflicting rales or rules. 
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pJSy^ing^iSl (^^ '^^® granting of authority to issue tariffs under 
^eiL^a *notP^^®^ ^^ attomej, or concurrence, does not relieve the 
duty* of* posting ^^P''®^ coiupauy Conferring the authority from the 
^*rt°»- necessity of complying with the law with regard to 

posting tariffs. It is proper to use tariffs issued under 

its authority for that purpose. 

fiM^'pipS *°** ^^) ^^ powers of attorney and certificates of con- 
currence must be printed or typewritten on hard calen- 
ilered paper, 8 by lOJ inches in size. 
in^ppw*"i^h^ The series to which each power of attorney or certifi- 
hand comer. ^.^^^ ^j concuiTence bclougs must be indicated, and the 
serial number of each must' be shown, in upper right- 
hand comer of first page. Immediately imder the serial 
number shall be shown the number, or numbers, of 
powers of attorney or certificates of concurrence, as 
the case may be, to be canceled. 

Each power of attorney or certificate of concurrence 

filed must show the post-office address of the issuing 

officer in the date line preceding body of form. 

reneeJ^of Two^t When a scrics of joiut concurrences, issued on behalf 

pan 1*6?^*?™" ^f two or more express companies by the same traffic 

same traffic offl-^gj^.^j.^ jg maintained, each concurrence filed in that series 

must be issued on behalf of all the express companies 
for whom the common traffic officer acts. Otherwise 
separate files of concurrences must be maintained, one 
for each express company, certificates in each series of 
such individual files to be filed in consecutive numerical 
order as required by paragraph (a) of this Rule. 
mitui"°' ^"^"^ 26. All tariffs that are filed with the Commission shall 
be accompanied by a letter of transmittal, on paper 8 by 
10^ inches in size, and to the following effect: 



Advice No. 



[Name of expresa company in full.] 

[Date] — 



To the Interstate Commerce Commission, 

Wdshinffton, D. C: 

Accompanying schedule is sent you for filing, in com- 
pliance with the requirements of the Act to regulate com- 
merce, issued by Express Company, and bearing 

I. C. C. No. — . 

Siipp. No. — , to I. C. C. No. — . 

Effective , 19—; 

and is concurred in by all express companies named 
therein as participants, under continuing concurrences 
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or authorizations now on file with the Interstate Com- 
merce Commission, except the following-named express 
companies, whose concurrences are attached hereto: 



(Signature of filing agent.) 



A separate letter may accompany each schedule, or 
the form may be modified to provide for filing imder one 
letter as many schedules as can conveniently be entered. 

Note. — If receipt for accompanying schedule is de- 
sired, the letter of transmittal must be sent in duphcate, 
and one copy will be stamped and returned as receipt. 



ADMINISTRATIVE RULINGS. 

[Note change in numbering administrative rulings.] 



Administrative Rulings of the Commission which formerly appeared 
in Rules 32,33,35, 36, 37, 39, 40, 42, and 43 of Tariff Circular No. 16-A, 
are to be found in Conference Rulings Bulletin No 4, or subsequent 
issue, and have not been rescinded. 

A star (*) denotes that a change or addition has been made in either 
the rule or paragraph. 

lutcchaiigM. 26. Changes ix Rates. — Section 6 of the Act as 
amended June 18, 1910, provides that — 

'^Xo change shall be made in the rates, fares, and 
charges, or joint rates, fares, and charges, which have 
been filed and published by any conmion carrier in com- 
pliance with tne requirements of this section, except 
after thirty days' notice to the Commission and to tne 
public published as aforesaid, which shall plainly state 
the changes proposed to be made in the schedule then in 
force and the tmie when the changed rates, fares, or 
charges w411 go into effect; and the proposed changes 
shall be shown by printing new scheauleSj or shall be 
plainly indicated upon the schedvlea in force at the time 
and kept open to public inspection.^' 

fliS* and^°5b! * ^^^ T\i\s pro\nsion plainly refers to rates which have 
iished must be- j^i ready become effective, and also appUes the term 

come cueotive. "^ ' * * 

ea^on" '°be *'P''^P^^^^^ changes'' to rates which have not become 
?*i^vn°tice''^'^^®^^^^'^' ^^ follows that after notice of a change in 

rates has been filed and published the new rates must be 
allowed to go into effect, and can not be withdrawn, 
canceled, or superaeded except upon notice filed and 
published for at least thirty days after the date when the 
rates have become effective. A tariff may contain a 
notation that rates therein stated will expire upon a 
date therein specified which is at least thirty days sub- 
sequent to the date on which such rates become legally 
effective, and this will be legal notice of the cancella- 
tion or withdrawal of such rates. Any tariff may be 
changed upon statutory notice of thirty days, or, under 
38 




I 
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permission fram the Commission, upon shorter 

totice. Therefore a provision in a turiff that the tariff 

any part of it will expire upon a given date is not a 

laraoty that the tariff, or such part of it, will remain 

'ertivo until that date. Such provision must be under- 
stood to mean that the tariff, or specified part of it, will 
expire upon the date named unless sooner canceled, 
changed, or extended in Iiiwful way. 

(6) Express companies must comply fully with the^-JJi^^^^ 
requirements of the taw respecting the filing, publica-"""* """''' 
tion, and taking effect of proposed rates, unless upon 
application imd for good cause shown the Commission, 
in tlie exercise of authority conferred upon it, shall allow 
rates to be changed or withdrawTi upon less than thirty 
days' notice, or hy formal order otherwise modify such 
requirements. No regulation or rule of the Commission 
is authority to change rates or issue tariffs on less than 
statutory notice unless so specifically provided in the 
rule or regulation, 

27. Joint Rate Greater or Less Than Sdm of i^i"^;)' ™'^ 
Intermediate Rates. — Two or more connecting express '•^'*"«^ '™ 
'Companies niay establish a joint rate only upon notice 
of thirty days or under sjiecial permission ; provided, thiit 
until otherwise ordered by the Commission express com- 
panies may establish on one day's notice to the Commis- 
Mon and to the public, tariffs or tariff supplements naming 
joint rates over the hues of two or more express com- 
panies between points as to which no joint rates are in 
effect via their lines, provided that such joint rates, so 
established, do not in any way, manner, or extent, 
increase the rates or chaises demanded from shippers. 
Tariffs or tariff supplements issued under this rule must 
bear notation: "Issued by authority of Rule 27, Inter- 
state Commerce Commission Tariff Circular No. 19-A." 
|A joint rate when duly established and in force becomes 
tile only lawful rate for through tram^portalion. 

A through rat« fi'om point of origin to destination ot a 

ipment ia the lawful rate applicable to that movement, 
whether the rate be confined to the line of one express 
company or be a joint rat« applying over the lines of 
l^o or more express companies, 

28. Reduction of Rats to Eqoal Sum of In-j,^»'^J'] 

IRMEDIATE Rates.— (fl) Where a rate is'in effect •"'"""•"' 
given route between any points which is higher 

lan the sum of the int^rmediale rates lietween ihe 
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same points, by the same or another route, and such 
rate has been in effect thirty days or longer, such higher 
rate may, until further notice from the Commission, be 
on?*dav'8^noti«! changed by reducing the same to the sum of such inter- 
rat^mustb?made"^^diate ratcs, but uot Otherwise, upon posting and filing 
t2rifl'*whi7h"i)n-^'^*^ ^^® Commission one day in advance a supplement to 
duwi™^* ^ ^^ ^^ ^ Teissueofihe tariff in which the rate so reduced appears, 

which supplement or reissue shall show the reduced rate; 
Noution on shall bear notation that it is effective on less than statu- 

tAiiff. 

tory notice **by authority of Rule 28, Interstate Com- 
merce Commission Tariff Circular No. 19-A;" shall 
show on title-page, or in connection with such item, by 
identifying references and I. C. C. numbers, the tariffs 
that contain the factors which make up the new rate; 
except that, if the rate so reduced is contained in a 
strictly merchandise rate tariff, the reduced rate will be 
published in a new commodity tariff or in a supplement to 
or reissue of a tariff which contains commodity rates and in 
which all express companies whose lines make up the route 
over which the rate applies have concurred, and which is 
issued by the same express company or agent that issued 
the tariff which contained the rate so reduced. Such tariff, 
supplement, or reissue must bear on its title-page, or in 
connection with such item, the notation: ''Issued under 
authority of Rule 28, Interstate Commerce Commission 
Tariff Circular No 19-A. The rate (or rates) herebv- re- 
duced appears in tariff, I. C. C. No. , item (or 

page) — , and the factors from which the new rate herein 
shown as equaling the sum of the intermediate rates 

are found in Tariff, I. C. C. No. , item (or 

page) — , and Tariff, I. C. C. No. , item (or 

pap:o) — .'' 
uJk^^'JR-^ ^^^ Q>) Many informal complaints are received in connec- 

nlgner than sum ^ ' j r 

of iniennediau) tion witli ret::ularly established through rates which are 

rates prima facie rr> j ^ r» 

iinreasonabie. j,^ exco^s of the sum of the intermediate rates between the 
same points. The Commission has no authoritj^ to 
change or fix a rate except after full hearing upon formal 
complaint. It is believed to be proper for the Commis- 
sion to say that if called upon to formally pass upon a 
case of this nature it would be its poUcy to consider the 
through rate which is higher than the sum of the inter- 
mediate rates between the same points as prima faxke. 
unreasonable and that the burden of proof would be upon 
the express company to defend such higher through rate. 

Note. — Attention is called to the fact that section 4 
of the Act, as amended, prohibits a through rate that 
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exceeds the sum of the intermediate rates that arc sub- 
ject to the Act. The term 'intermediate rates" as used 
m said section is interpreted to mean the straightaway 
or direct-haul rates, and not to include any back-haul 
charge. 

* 29. New Offices. — An express company or a joint new^om^^'*^"* 
agent acting for it under power of attorney EXl, may 
establish, in the first instance, rates to or from newly 
opened offices of such company upon one day's notice to 
the Commission and the public. Statutory notice will be 
required as to all changes in, or additions to, the rates so 
filed in the first instance. Such tariffs must bear notation 
that they apply to newly opened offices to or from which 
no rates are in effect, and bear the notation: *' Issued by 
authority of Rule 29, Interstate Commerce Commission 
Tariff Circular No. 19-A." 

Tariffs or supplements to tariffs issued by other express 
companies establishing rates to or from such newly 
opened offices may be issued only upon statutory notice 
or under special permission for shorter time. It will be 
the Conmiission's policy to grant such reasonable per- 
missions as 'are necessary to give express companies and 
shippers fullest efficiency of such new service. 

30. Rates on Carload Shipments between Points «ubiSh"I»rkMS 

AS TO WHICH NO CaRLOAD RaTES ARE IN EfFECT. — Ex- JJi^J°on"iio?t 

press companies may establish upon one day's notice to '*^"**' 
the Commission, and to the public, tariffs or supple- 
ments naming rates for carload shipments between points 
as to which no carload rates are in effect via their lines. 
Each tariff or supplement containing rates established 
under this permission must bear notation: '* Issued by 
authority of Rule 30, Interstate Commerce Commission 
Tariff Circular No. 19-A." 

*31. Requests for Permission to Amend Tariffs ^,n^{^\*htt!l^tSi! 
ON Less than Statutory Notice. — The Act authorizes ^^^^^ °^**''*- 
the Commission, in its discretion and for good cause 
shown, to permit changes in tariff rates on less than the 
statutory notice. It is believed that this authority 
should be exercised only in instances where special or 
peculiar circumstances or conditions fully justify it. 
Confusion and complication must follow indiscriminate 
exercise of this authority. Applications for permission ^ ^ppJI^^'o"* ^ 
to change tariffs on less than statutory notice shall be 
addressed to the Interstate Commerce Commission, and 
in form herein specified on paper 8 by 10 J inches. Suchn^ure'^********" 
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applications must be over signature of the president, 
vice president, traffic manager, assistant traffic manager, 
superintendentof traffic, or a duly authorized attorney and 
agent, specifying title. 



caU^b?'a1f?i: (N«ne of erp«« company.) 



presB company 19 . 

SLkS^ittS • (Pi^ and date.) 

rates opoo leasTo the INTERSTATE COMMERCE COMMISSION, 
than aO days' ttt i • 

notice. Wa^hingtoTiy D, C: 

The , by _ . - , its _ . , 

(Name of express company.] (Name of officer.] (Title of officer] 

does hereby respectfully petition the Interstate Com- 
merce Commission that it be permitted, under Section 6 
of the Act to regulate commerce as amended June 18, 
1910, to put in force the following rates, to become 

effective days after the filing thereof with the 

Interstate Commerce Commission : 

[State fully the rates which it is desired to put into effect, the articles npcm which they are 

to apply, and the points of origin and destination.] 

Your petitioner further represents that the said rates 
above mentioned will be published in (Supp. No. . . to) 

Tariff I. C. C. No , and will supersede and take the 

place of the rates on like traffic from and to the points 
above named which are set forth in Tariff I. C. C. No. 
(or supplement) on file wdth the Commission. 

And your petitioner further bases such request upon 
the following facts, which present certain special circum- 
stances and conditions justifying the request herein made: 

[State fully all the eircumstamtu and conditions which are relied upon as Justifying the 
application, and if tiased upon rates in effect via other lines, specific reference shall he 



given to the I. C. C. numbers of the tariffs of such other line or lines.] 

[Name of express company] 

By 

[Name and title of officer.] 

Subscribed and sworn to before me this day of 

, 19... 



Notary Puhli-c, 

The Commission requests that as far as possible these 
applications be sent by mail and not by telegraph. 
Action will be taken only on receipt of the verified 
application. 
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This authority will be exerased only in cases where f.,,[,' 

Ktual cmeigency iiiul real merit are shown. 

■ lJl>ogrftphical errors in tariffs constitute good cause" 

r the exercise of this authority, hut every application 

*ed thereon must plaitiiy specifj' the omissions or 

istakc3 together with a full statement of the cirruni- 

ices attending such omission or error and be pre- 

lented with reasonable promptness after issuance of the 

lef active tariff. 

Desire to meet tlio rates of ii competing express com- ncJ'S™ 

T which has given the full statutory notice of change pf^iJIJJiJj, 

1 rates will not of itself be regarde<l as good cause for 

lUowing changes in rates on a notice of less than thirty 
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A request from one party to a joint tariff for per-., 
mission to amend such tarilT on less than statutory' notice ^ 
necessarily raises some question of doubt as to the wishes 
;or concurrence of other interested parties to the tariff. 
It is desirable and proper that any such jwrmission given 
by the Commission should afTect alike all parties to the 
tariff that is lo be amended under it. The Commission 
therefore decides: 

That when an express company gives an agent author- ^^X?^^ 
jty to file tariff or tariffs and supplements thereto in J^PiJ^J^ ; 
its name, place, and stead, or concurrence in tariff nr"""""' 
tarilfs and supplements thereto which another express 
company or its agent may file thereunder, the agent nr 
express company to whom such authority or concurrence 
is given has, under the terras of the authority or concur- 
rence, the power and the right to request, in the name 
and on behalf of the express companies participating in 
such tariff or tariffs, permission to amend same on less 
than statutorv' notice. 

Such requests as to joint tariffs must be made by th6^[^^"»'|^ 
agent or the express company that is authorized to fileJlJj, ^""^ 
the tariff and in making them form same a» that pre- 
scribed for use of individual carrier shall be used, except 
that the request must state that it is made in the name 
and on behalf of all parties to the tariff, and that formal 
authority lo file the tariff, or formal concurrence in the 
tariff, is on file with the C'Ommissiun from each of them. 

Request will be signed and verified by the agent or ^^i^H^'j,"; 
officer who makes it, and every express company that™'."''. 
(has, by formal authorily or concurrence, made itself a 
lartv to sucli tariff will l»e held bound bv the act of 
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its agent under such authority or by its concurrence. 

This Rule will, in so far as is possible, be applied to tariffs 

now on file, and will be effective in all cases from and 

after August 1, 1908. 
of^Sretak^^m *32. Free Transportation op Passengers in Con- 
22S5!L"**1 kT'^** NECTioN WITH SHIPMENTS OP PROPERTY. — Section 1 of 

express a n i p - 

meats. i\^^ j\^c^ provides that free transportation may be fur- 

nished "to necessary caretakers of live stock, poultry, 
milk, and fruit." This provision in the Statute is con- 
strued to mean necessary caretakers of live stock, 
poultry, milk, or fruit that is loaded and ready for 
movement, or the movement of which is actually con- 
tracted for or that is actually in transit. Such free 
transportation must be the same for all under like cir- 
cumstances and the tariff governing transportation of 
the commodity must give notice thereof. Tariff may pro- 
vide that caretaker sent out to return with shipment that 
is arranged for or that is in transit will be required to pay 

A^ fare going and that such fare will be refunded if person 

so sent does return as actual caretaker of shipment for 
which he is sent. 

I tab?w"^^eJX '^h® Commission is of the opinion that the term " fruit" 

I 5Jj|^' ^^^ "^'«in this connection includes perishable vegetables, and that 

bees in hives and live fish may be included in the term 

I "live stock," when shipped under conditions that render 

caretakers "necessary." 

in^^rMdTa^ When an express company provides in its tariff for 

express tariffs. f^QQ transportation for caretakers in charge of live stock, 

poultry, milk, or fruit, and the railroad company over 

whose lines such express company operates provides in 

its tariff that such caretakers may be permitted to ride 

in passenger car, the tariff of the express company and 

that of the railroad company must give reference to 

each other. 

-J5S^»SS?i?.f'I 33. Maximum Rates not Specipio Rates. — Rule 

application must 

i«^eciflcaiiy4 prohibits including in a tariff any rule or regula- 
tion which in any way or in any terms authorizes sub- 
stituting for any rate named in the tariff a rate found in 
any other tariff or made up on any combination or plan 
other than that clearly stated in specific terms in the 
tariff of which the rule or regulation is a part. This rule 
is intended to bring about entire discontinuance of tariff 
rules which provide that rates named in tariff will apply 
to certain points "as maxima," or that if a combination 
on some gateway or basing point makes less than the 
rates named in tariff such combination will apply, or for 
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qualiziiig or protecting any rat« via another line or route 
r gateway, etc, The intent is that as rapidly as tari-Ts 
1 lie reconstructed in accordance with the regulationa 
led by tlie Commission they will state in specific, clear, 
nbiguous terms the rates and their application. 
The Commission decides that, pending the complete q, 
limination of auch rules, a rate that is stated in a tarilTjJ; 
1 applicable to a certain point as a maximum is not n ™ 
^ Bperific through rate to that point, and that a rate made 
up on combination of lawfully filed tariffs may l»e used 
in preference to auch maximum rate if there is no appli- 

» cable rate via the route over which shipment moves, other 
than the one made by such maximum rule. In eveiy j^^f^"'"„ ^'^f^ 
instance where there is a specific joint through rate fi-om Sl'lppi'i^""'''^ 
point of origin to point of destination it must l>e applied 
to through shipments regardless of possible lower combi- 
nations. (See Rule 27.) 

I*Paragraph (d) of Rule 4, provides that a tai-iff shall, n'^"','^"",^™ 
contain a complete alphabetical index of the offices from"'""* 
Knd to which it ajtplies. This is not to be undei-stoiid uh 
prohibiting the incorjtoration in a tariff of a rule providing 
(or the affirmative and delimte application of the rates 
Bamed in that tariff to or from offices not indexed and 
which are directly intermediate on the same line or route 
with offices that are indexed. 
*34. MovEMEXT OF Shipments Refused byConsiqn- Fmamntcr 
mlu»d n1«4 or 
EE-s OR Damaged in Transit. — (a) In one form or another ^^^g^^t «' 
many express companies provide for the return free or ^^Jg'^^^^JJ^™- 
at reduced rates, or the reconsignraent under through ^f^ f>y <»»- 

Irate from point of origin, of shipments that are damaged in 
transit or are refused by consignees. In answer to iv- 
quest for ruling the Commission expresses the opinion 
that in a nondiscriminatory way and within reasonable 
limits auch rule is not unlawful or improper. Care 
abould be taken to preserve the distinction between 
shipments in which the express company has no interest 
except the collection of the transportation cliurgcs and 
which are reconsigned or returned purely out of con- 
I adcration for the interests of the owner of the shipment, 
nnd shipments which, because of injury or damage in 
left on the express company's bands nnd in 
riiidi it has an interest to the extent of the transporta- 
Vtion charges and the value of the shipment. 

A rule providing that shipments which are ro'ua^d ji^J'^p™^"^ 
7 consignee may be reconsigned and forwarded, under""'" 
hppUculion of through rate from point of origin to final 
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destiuation, either witli or without the exaction of a 
reconsignment charge, is permissible. Where tariff pio- 
yides for return of shipments at reduced rates the tariff 
rule must be strictly complied with. Such tariff rule 
should provide that waybill covering return movement 
and shipping receipt must show reference to original out- 
bound shipment and waybill. 
8 h ij) m e n 1 8 (ft) A rule providing for the reconsignment or return free 
transit. or at rcduccd rates of articles damaged in transit is not 

improper if it is so framed and applied as to prevent 
abuses or improper practices \mder it. The practice of 
returning at reduced rates articles that have been deliv- 
ered into the possession of consignees and have become 
shopworn or have gotten into a state of disrepair through 
use is neither proper nor free from unjust discrimination. 
A rule according reduced rates on return shipments is 
proper only in so far as it applies to the return of ship- 
ments that are received by the consignee in bad order or are 
refused by consignee without examination. As to ship- 
ments that are not in closed packages and thus are open 
to immediate inspection, the rule should provide that in 
order to secure reduced rates on return movement the 
goods shall not have left the possession of the express 
company before such claim is made. As to goods that 
are in closed packages, the rule should provide that in 
order to secure reduced rates on return movement such 
goods must be returned to the express company within 
ten (lavs. 

Concurrences. 35. RESPONSIBILITIES OF CARRIERS UNDER TaBIFFS. — 

In the past no uniform or definite practice or rule has 
be«n followed by express companies in regard to concur- 
rence in joint tariffs. 

To now undertake to check out and follow down defi- 
nite and actual concurrence of express companies in 
tariffs, issued prior to effective date of these regulations* 
would be a difficult task; and to declare unlawful all 
tariffs, and participation therein, which were not defi- 
nitely and actually concurred in, other than by use 
thereof, would be to overthrow practically all such 
joint tariffs and leave transportation in chaos. 
Express oom- The Commission can not undertake to now excuse 
spoMibie "nder express companies from responsibilities placed upon them 
when 'and after by tariffs that havc been issued, and in which they are 

they filed specific •^ . . . • i i 

notice of noncon- named as participants, except in accordance with and 
subsequent to filing of specific notices of nonconcurrence. 
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These regulations require thai the express company or 
F agent that issues a joint tariff shall, before issuing same, 
f secure t he definite imd affimmtive concurrence of every 
I carrier shown therein aa a participant, and shall show in 
I connection with the name of each participating t-iirrier the 
L form and number of the instrument by authority of wliich 
[ that carrier is made a party to the tariff. 

An express company has no means of pi^^^ting ^ipmo ^d^ 
mother express company from naming it as party to o^^Sfl,^!^ 
I joint tariff without proper authority so to do. It can not, ^"^^Ij' '" 
lejiowever, be bound by such unauthorized act, and it is its 
K'Obvious duty to refuse to recognize or apply any such 
nlawful issue. It should also at once call attention of 
I the Commission and of the one that issued the tariff to 
I Auch erroneous action. 

If one or more carriers are, without proper authority, "^J^'"^"'" 
I so shown as participating in any tariff and other carriers^ panirtnanta 
are lawfully shown as parties thei«to, the use of the pub- <>">'>""><»" ""i 
lication is unlawful as to the carriers that are named ^^ ™7u^ "n,'"^ " 
parties thereto without proper authority mid lawful as to^f|^J^i"' "u- 
those that are parties to it under proper authority. The 
^carrier over whose Hne shipme-nts are sent under a joint 
tariff is bound by the terms of that tariff if it has law- 
fully conc^urred therein, and, if it has not lawfully con- 
Vcurred therein, may not accept earnings in accordance 
Itherewith, but must demand for the spr\'icc performed 
its lawful earnings according to its lawful tariffs. 

Responsibihty for the unlawful incorporation of any (^j^* J{Jg^y^"',J|^ 
carrier in a tariff will rest upon the express company that^{|^,'^™j^^ 
issued the tariff, or, if the tariff is issued by a joint agent 
and attorney for two or more express companies, will 
rest, upon that one of his principals that accepts and 
forwards the business under that tariff. 

lu passing upon a complaint of overcharge growing out Policy or con- 
, of improper or unlawful inclusion of any carrier's name in pi«ini«. 
H the list of participating carriers in the tariff under which 
^Vthe business was accepted and forwarded the Commission 
^■-will apply the principles above stated. 

^t 36. WlTHDRAttAL OP FiLED TARIFFS NoT PERMIT- Wiihdrawsl of 

^■teo.— Not infrequently the Commission is requested ixrmiiwi. "* 

^K.to return to carriers tariff publications which have 

™ been received and filed by the Commission in the 

ordinary course of business. Such requests are usually 

based on the desire to substitute some corrected or 

I changed publication for the one that has been filed. 



li 



48 INTERSTATE COMMEBCE COMMISSION. 

Manifestly it would be improper for the Commission to 
permit such substitutions or to surrender any tariff pub- 
lication duly and properly received and filed by it, unless 
such surrender is caused by rejection of such publication 
by the Commission because of illegality or irregularity in 
connection therewith. To surrender publications duly 
filed and permit the substitution of others would involve 
a species of falsification of the records which could not be 
•permitted. 
iie^Vh«°*nit 37. Ocean Carriebs — Export and Import Tak- 
Nubjecttotheact.jppg — Occ an carriers between ports of the United States 

and foreign countries not adjacent are not subject to the 
terms of the act to regulate commerce; nor to the juris- 
diction of the Commission. 

ixMt^fiSiflJ" "' (a) The inland carriers of traffic exported to or imported 

from a foreign country not adjacent must publish their 
rates to the ports and from the ports, and such rates must 
be the same for all, regardless of what oc^an carrier may be 
4, designated by the shipper. 

mlyS^^JS.**" * (^) Asamatterof convenience to the public they may 

publish in their tariffs such through export or import rates 
to or from foreign points as they may make in connection 
with ocean carriers. Such tariffs must, however, dis- 
tinctly state the inland rate as above provided ; and need 
not be concurred in by the ocean carrier, because, con- 
currence can be recjuired from, and is effective against, 
only carriers subject to the Act. 

changes' may* ^i5 ^^ ^*^ permissible for an express company to state its 

shown. inland rates, which must be open to all alike, regardless of 

what ocean carrier may be designated by the shipper, and 
in the same connection to show the additional steamship 
charges which go to make up through rates to or from 
foreign destinations. 

and'^ted. ^^^ * (^) Whichever plan of publishing these rates is fol- 
lowed the tariffs must be filed and posted, and maj^ be 
changed only upon statutory notice or under special per- 
mission for sliorter time, except that, in consideration of 
unusual and special circumstances surrounding the move- 
ment of traffic exported to or imported from foreign coun- 
tries not adjacent to the United States and which moves 
through ports of the United States or Canada on the 
Pacific Ocean as to said traffic and confined to tariffs 
Permiaaion for which contain only rates applicable thereto, the Conunis- 

changes on less . ., . • x i i 

than sututorysion authoHzcs cxprcss compauics to make changes m 

noticf . via Pacific ^ . V ^ . • , , 

Ocean poru. said rates upon notice to the Commission and to the 
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public in manDer prescribed by law of three days as to 
changes which effect reductions in rates or charges and 
like notice of t*n days as to changes which effect increases 
in rates i.>r charges. Tariffs issued upon short notice 
under authority of this Rule must bear notation"l8sued 
under authority of Rule 37, Interstate Commerce Com- 
mission Tariff Circular No. 19-A." 

Export and import traffic may be forwarded under pj[''ij;,' 
thmugli billing, bu t such through billing inuet clearly sepa- ^"^■ 
rate the liability of the inland carrier or carriers and of the 
ocean carrier, and must show the tariff rate of-the inland 
carrier or carriers. 

*38. Tariffs to or Fhom Points in Adjacent Foh- 
EiGN Countries. — Through rates from points in the 
United States to points in foreign countries adjacent 
thereto and through rates from points in adjacent foreign 
countries to points in the United States are a great con- 
venience, and the Commission therefore desires to permit 
and encourage the publication and filinj^ of such through 
rates under lawful and proper conditions. Therefore, and 
until further order of the Commission: 

A joint tariff naming rates from a, point in the United """iJ^'i",^^ 
States to a point in Me.\ico or in Canada; from a point JJJJ^^*^*"*** 
in Mexico or in Canada to a point in the United States; 
from a point in Mexico througli the United States to a 
point in Canada; from a point in Canada through the 
United States to a point in Mexico ; from a point in Mex- 
ico through the United States to a point in Mexico; 
from a point in Canada through the United States to 
a |ioint in Canada; from a point in the United States 
through Mexico or through Canada to a point in the 
United States, must be concurred in, in form prescribed 
ill these regulations and without reservation by all lines 
that are parties to the through rates and that participate 
in transportation thereunder; or, a statement of the divi- 
sions of the rates accruing to the express companies in^ 
tiie United States to or from the border must be incor- 
porated in the tariff or be filed with the Commission 
together with and at the same time the tariff itself is filed. 

The purpose of the above Rule, requiring tlie domestic 
express companies to publish their divisions of rates to 
and from Canada or Mexico, is to give to this Commis- 
sion definite information as to their lawful earnings, and 
is not intended as a means of exercising any jurisdiction 
over express companies in adjacent foreign countries. 
78861" 11-- 4 
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ciXSSM^in'* lew R*^^ o'l express traflic from a point in Canada through 
L^rce "!f ^rauJ ^^® United States to a point in Canada may be changed 
caMda 'thnniih^P^^ ^ notice of 10 dajs as to advances in rates and 3 
tot^"inun<^^'*3'^ as to reductions in rates given to the Commission 
a^ and the pubUc in manner required by law, provided such 

express traffic moves in bond and that no transit or stop- 
over privilege is allowed thereon within the United States, 
and that tariff so states; and provided furtlier, that such 
rates be pubhshed in tariffs wliich contain only rates on 
express traffic that has neither origin nor destination in 
the United States. 

Each tariff publication in which changes in rates are 
made under the terms of tliis Rule sliall bear on its title- 
page the notation: '' Issued under authority of Rule 38, 
Interstate Commerce Commission Tariff Circular 19-A." 

*39. PUBLISUING AND FiLING TARIFFS UNDER 

AMENDED FouRTH SECTION OF THE AcT. — If tariffs Con- 
taining commodity rates appUcable from points of pro- 
duction provide for their application from intermediate 
points not named ^ it would be neccssarj^ to post those tar- 
iffs at every intermediate point, although such shipment 
may never be made from a point not specifically named. 
If such tariffs do not provide for appUcation from inter- 
mediate points, they would conflict with the amended 
fourth section of the Act whenever the merchamlise rate, 
scale rate, or a combination from an intermediate point 
exceeds the commodity rate from a more distant point. 
Commodity Tariffs should not contain volumes of unnecessarv rates, 

tarilIsfromix)inls i •. • i • i i ^ • ^i x* ^ i "^^ 

of production; anci it Ls undesu*able to require the postmg of large num- 
?rom "ntcirnwif-bcrs of tariffs at poiuts from which no shipments are 
uuj nonprodudoK jj^^^,^. to move. Therefore, untU further ordered, ex- 

])ross companies may file tariffs containing commodity 
rates applicable from known points of production without 
making such rates appUcable from all intermediate 
points. Each such tariff shall bear on its title-page the 
following notation: 

Notation on Byautliority of Rule 39 of Interstate Commerce Com- 
oppiyinR'^ouiy mission Tariff Circular No. 19-A, this tariff (these rates) 
producSton.^* **' is not (are not) made applicable from (or to^ all interme- 
diate points. Upon reasonable request tnerefor rates 
wliicli will not exceed those in effect from (or to) more 
distant pohits will, under authority granted by the Inter- 
tate (Commerce Commission, be established from (or to) 
any intonnediate point hereunder upon one day's notice 
to the Commission and to the pubUc. 

e8Ubii8h^*c\)m^ ^ obscrvancc of this Rule express companies may on 
(^**^nicraldr. ^"^ day's lawful notice to the Commission and to the 
2Srt notice. ^^'^pubUc extend the application of the rates shown in the 
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tariff by establishing such rates from intermediate points 
which do not exceed the rates from the more distant 
point on same Une or route, provided no advance is 
thereby made in any existing rate. 
Ordinarily rates to intermediate points of destination Pwrniasion to 

i-i 'rr 1 11 111- eetabllah com- 

not named m the tantf can properly and should be pro- modity rates to 

1 n toriuBQ 1 &t0 

vided for by a clause in the tariff authorizing the appU-potata on short 
cation of its rates to intermediate points of destination, 
but in instances where the intermediate application of 
rates is impracticable or when conflicting rates would 
result therefrom, commodity rates may in the first in- 
stance be established to such intermediate destinations 
not higher than to more distant points on same line or 
route on hke notice as from points of origin, provided no 
advance is thereby made in any existing rate. 

For the purpose of eliminating from tariffs higher euSSStfwghS 
charges for shorter hauls as same are referred to in the SSli2^on"*Sort 
amended fourth section of the Act, and when same have ™*^*** 
been in effect thirty days or more, express companies 
may make such changes effective on one day's lawful 
notice to the Commission and to the public, provided 
such changes are in each instance reductions in rates or 
charges. (See Rules 27 and 28.) 

A tariff or supplement containing rates issued iJpon^J|[g**Jj<>^^^ 
short notice under authority of this Rule must bear on its ™^^ 
title-page or in connection with the item containing the 
rate the following notation: 

Issued under authority of Rule 39 of Interstate Com- 
merce Commission Tariff Circular No. 19-A. The rate 

(or rates) hereby reduced appears (or appear) in 

tariff I. C. C. No. , item (or page) , and the 

rate (or rates) from (or to) [name it], the more 

distant point, appears (or appear) in tariff 

I. C. C. No. , item (or page) . 

When tlie Commission has issued an order granting tOj^*»«^^'«J^*«' 
an express company authority to depart from the provi-»^d-«hort-h«ui 
sions of the amended fourth section of the Act and to (ourth aecuon oi 

the Act has been 

charge Idgher rates for shorter tlian for longer distances k'^^^- 
over the same Ime or route, the title-page of each tariff 
issued and fded under such authority must bear the 
f oUowing notation : 

This tariff contains rates that are higher for sliorter ^ J[g^^° ®° 
distances than for longer distances over the same route. 
Such departure from the terms of the amended fourth 
section of the Act to regulate commerce is permitted by 
authority of Interstate Commerce Ck)mmission Order 
F. S. No. of [date] 19—. 
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from***combiiiiJ When the Commission has issued an order j 
{JJJ^f'JJ^J J{an express company authority to depart from 
^^^^*®°sions of the amended fourth section of the 

charge rates higher than the aggregate of the ii 
rates subject to the Act, the title-page of each 1 
and filed under such authority must bear th 
notation : 
jjotation on rj^]^ ^^^ contains rates that exceed the s 
intermediate rates subject to the Act. Suet 
from the terms of the amended fourth section 
to regulate conmierce is permitted by author! t 
state Commerce Commission Order F. S. No 

[date] 19—. 

w2vOTofwnen?u Nothing in this Rule may be construed as \ 
edirourth section ^f the provisious of the amended fourth sec 

Act to regulate conunerce. 
A true copy. 
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EXPRESS TARIFFS AND CLASSIFICATIONS. 
[Abbreviations: n, note; p, preface. Italic letters indicate paracrapbs.] 



Rule. 



Abbreviations to be explained 

Absorption of one compiEUiy by another 

Address: 

of issuing officer to be shown on title-page 

to be used in filing tariffs 

Adjustment of rates under orders or decisions of the Commission. . 
Adoption op tariffs: 

by absorbing company 

by receiver 

Agent: 

authority may be revoked or transferred 

authority of, to be filed 

form of appointment EX 1 

issuance of classification by 

issuing, shown on title-page 

lists 01 participants with concurrences in tariff of 

may cancel tari£f of principal 

may file classifications and exceptions 

may file rules and regulations 

may file tariffs 

not to delegate authority 

to file under his own I. C. C. number 

to send copies of publications to each participant 

Alterations in tarifls prohibited 

Amendment: 

a change in or addition to tariff is an 

to basing or transfer tariff 

to be in a supplement 

to loose-leaf tari^ 

Articles, analogous, not covered by rate 

Authority. See A^ni; Concurrences; Power of attorney. 

Back haul 

Bases: 

number to be shown in index if tariff arranged by 

to construct combination through rates 

lUsiNO TARIFFS 

Cancellation: 

concurrences do not authorize cancellation of tariff 

not by supplement, when new tariff is tiled 

notice of, not to be given new I. C. C. number 

notice to be by supplement, when 

notice to state where rates thereafter found 

of agent's tariff not by company's 

of items to be under same item number 

of items to be brought forward in successive supplements 

of principal 's tariff oy agent 

of tariff, cancels supplements thereto 

supplements to indicate 

title-page to show I. 0. C. numbers of tariffs and supplements 

canceled 

to be by issuing company 

to specify the portions of other tariffs canceled 
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EXPRESS TARIFFS AND CLA8SIFICATIONS--ContiiiiMd. 




Change of ownership or control, adoption of old taiifis 

Changes in rates, etc., to be indicated 

Classification: 

changes to bo indicated in 

^veming tariff^ to be indicated on title-page 

issuance of, by joint agent 

participating companies to be shown 

power of attorney to file * 

tariff governed by, only to extent stated on tariff 

to bear agent's I. C. C. number 

to show rule regarding commodity rates 

when filed by company 

Combination rates: 

construction of 

lowest computed from transfer tariff applies via any transfer 
point named 

lowest, when no specific through or combination rate is pro- 
vided 

rates higher than, included in rule 28 

rules as to, not authority to depart from prohibition of fourth 
section of act or rules of Commission 

tariff may specify basing points or factors, to or from point 
intermediate to base point 

the lawful rate, when 

unit as of date of shipment 

via transfer point intermediate to base point 

COMMODITT rates: 

naming of, takes traffic out of classification 

not subject to provisions of claim for extra valuation, etc., 
unless tariff so provides 

the lawful rate 

to be specific 

Commodity tariffs: 

to contain all rates on commodities included, and between 
same points 

when such, title-page to so state 

Concurrences: 

application of j various forms of 

company receiving, may act through its agent 

connicting authonty to be avoided. 

cross-exchange of, how avoided 

do not relieve companies from posting tariffs 

Form EX 2 ^specific tariff) 

Form EX 3 (tariff of another company; to or via) 

Form EX 4 (tariff of another company ; hx)m, to, or via; limited) . 

Form EX 5 ^tariff of another company; from, to, or via) 

Form EX 6 ^tariff of joint agent; to or via) 

Form EX 7 (tariff of joint agent; from, to, or via) 

Form EX 8 (tariff of joint agent; from, to, or via; limited) 

form and number of, to be shown in tariff 

in a specific tariff to be filed with tariff 

in tanff filed by another company 

joint, under same traffic officer 

not authority to cancel tariff 

of old company to be replaced by those of new company 

paper, kina of, to be used for 

revocation of 

serial numbers of 

size of 
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EXPRESS TARIFFS AND CLASSIFICATIONS-Contiiiaed. 



Contents of tariffs in book or pamphlet form 

Dates effective, of issue and of expiration to be shown on title- 



page. 



Decisions. See Orders of Commission. 

Distance hates, alternative use of 

Distance takiffs: 

may be used when no other rate provided 

notation on 

to indicate list of offices and distances 

Divisions. See Misrouting^. 

Erasures in tariffs prohibited 

Exceptions: 

to classification to be shown in tariff 

to geographical description not to exceed certain amount 

Exception sheet: 

governing tariff to be indicated on title-page 

issuance of, by joint agent 

tariff governed by, only to extent stated therein 

Expiration notice: 

in common or bridge supplements 

rules as to , 

Explanatory statements, when to be given 

Express companies: 

absorption of, by another company 

change of name of 

issuing, to send copies of joint publication to each participant. . 

name of, issuing tariff to be shown on title-page 

liability of, for failure to change tariff when concurrence is 
revoked 

list of, with concurrence numbers, to be shown in tariff 

list of participating, to be shown in supplement 

not to cancel tariffof agent 

surrendering control, not to abandon tarifb 

tariffs of, not to conflict with agent's 

title-page may show serial nmnbers of 

Filing tariffs: 

address to be used in 

by issuing company for all concurring 

does not relieve companies from liability for violation of Act or 
rules 

intrastate tariffs 

letter of transmittal to accompany 

proof or typewritten sheets not to be used 

statutory notice 

tariff rules and regulations to be filed 

tariffs, classifications, and exception sheets to be filed 

time lost in transmission of, no consideration given 

two copies to be filed 

Formal cases, rates prescribed in, to be promulgated in tariffs 

Gkographical and group descriptions, use 01- 

HEtTOGR.\PH or similar process not to be used 

I. C. C. number: 

agent to file under own 

cancellation notice not to be given new 

circulars announcing compliance with injunctions, none 

explanation of missmg numbers 

of classification and exception sheet governing tariff, to be 
shown on title-page 

of canceled tariffs and supplements tx> be shown on title-page. . 

supplements not to be given separate 

to oe shown on title-page 
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EXPRESS TARIFFS AND CLASSIFICATIONS— Oontinoed. 



I. C. C. NUMBER — Continued. 

to be used consecutively 

reference by, for future rates 

Icing charges to be indicated 

Increases in rates, etc., to be indicated 

Index in tariffs: 

baaing and transfer tariffs 

of offices from and to which rates apply 

supplements of 5 pages or more 

Indices of effective tariffs: 

arrangement of 

date of issue on 

notation on 

no effective date 

supplements to 

supplements need not be listed in 

tariffs to be listed in 

Injunctions, circulars announcing compliance with 

Items: 

amended, to be shown in entirety 

cancellation of, to be brought forward in successive supplements 

cancellation of, to be under same item number 

Joint basing transfer tariffs 

Joint rates: 

defined 

where none, combination may be used 

Joint tariffs: 

defined 

when such, title-page so to state 

Kind of tariff, title-page to show 

Lawful rate: 

lowest combination, when 

commodity rate 

combination rate 

Liabilftt: 

filing tariff does not relieve company from 

of companies under tariff 

Lighterage charges to be indicated 

List of tariffs in effect 

Local tariffs, title-page so to state 

Loose-leaf tariffs: 

amendments to, by reprint of pages 

changes must be indicated in 

may be used 

no supplement to 

what to be shown on revised pages of 

Merchandise tariffs: 

title-page so to state 

to show rule regarding commodity rates 

Merger of companies 

Minimum carload weights to be specifically stated 

Misrouting: 

delivering or intermediate companies may demand locals 

shipper not to pay higher charges though divisions not agreed 

upon 

Mixed shipments, rates for 

Name: 

change of, withdrawal and adoption of tariffs 

of issuing company, companies, or agent to be shown on title- 
page 

of issuing officer to be shown on title-pa^ 

of participating companies to be shown m tariff 
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fiXl^RESS TARIFFS AND CLASSIFICATIONS-Continued. 




Notice of changes: 

adoption of tariffe of old by new company 

delay in transmission of, no consideration given 

expiration notice, form for 

in classification 

index of effective tariffs, none required for 

intrastate tariffs 

tariff not yet effective 

telegraphic, no consideration given 

30 days', required 

title-page to show authority for short notice 

under order of Commission, form of notation on title-page 

imder special permission, lorm of notation on title-page 

Offices: 

alphabetical index of 

alphabetically arranged, no index required 

from and to which tariff applies to be shown on title-page 

geographical or group description of 

if not over 12, title-page may show 

list of, with distances, to be mcorporated in dL^tance tariffs. . . 

omitted in new tariff to show where rates are to be foimd 

season or summer 

Orders of Commission: 

changes in rates under 

notice in tariff of compliance with 

notice to Commission of compliance with 

suspending tariff 

vacating suspension orders 

Ownership, change of 

Paper, kind to be used for tariffs 

Participating carriers: 

supplements to indicate 

tariffs to indicate 

Periodical tariffs 

when suspended, waiver of supplement rule 

Permission. See Notice of changes. 
Points. See Offices. 

Postage to be prepaid 

Posting tariffs: 

duty of, not avoided by granting concurrences or authority to 
issue 

intrastate tariffs 

proof or typewritten sheets not to be used 

rules and regulations to be posted with tariff 

suspension or vacating supplements 

Powers of attorney: 

cross-exchange of concurrences under, how avoided 

form and number of, to be shown in tariff 

form of EX 1 

not to be delegated 

not to be given to associations or bureaus 

of old company to be replaced by new company 

original to oe filed 

size of 

to be filed 

to file classification 

to file tariffs may be revoked or transferred 

Printing of tariffs, rules as to 

Proof sheets not to be used for posting or filing 

Proportional tariffs, when sucn, title-page so to state 

Rates: 

apply, though divisions are not agreed on 

cancellation of, to refer to new rate 
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EXPRESS TARIFFS AND CLASSIFICATIOKd-C<mtinue(l. 



Rates — Continued. 

chan^ in, to be indicated 

combination. See Combination rate. 

commodity. See Commodity rates. 

effective during period of suspension to remain in force statu- 
tory period 

higher than combination rates included in rule 28 

"in " not affected by ''out'' rate noneffective on date of ship- 
ment 

joint, defined 

mixed shipments 

not brought forward from previous tariff, new tariff to specify 
where found 

reduced, in suspended tariffs, may be made effective 

statement of, to be clear and explicit ^ . .*. . . 

substituting rate in another tariff prohibited 

suspension of 

tariff to contain all rates on commodities included, and be- 
tween same points 

title-page to show character of 

to or from group or zone, when considered ''named " or "shown " 
Rate tables: 

statement of rates to be explicit 

complicated or ambiguous plans or terms to be avoided 

Receiver to file adoption of tariffs 

Reductions in rates to be indicated 

Reference marks to be explained 

Regulations. See Rules and regulations. 

Reissue op tariff, Commission may direct, at any time 

Reissued items: 

effective date to be indicated 

in common or bridge supplements 

notation on tariff and in item 

Rejected tariffs: 

not to be referred to as canceled 

notation on schedlue issued in lieu of 

when filed on short notice 

Routing (see also Misroutiug): 

combination rate via transfer point intermediate to base point 

may be shown 

tanff may provide for variance from 

via any transfer point named in transfer tariff 

when not specified, rates apply via lines of all parties to tariff. 

when specified, none other may be used 

Rules and regulations: 

changes in, to be indicated 

^veming the tariff must be shown 

issuance of, by agent 

may be published in separate tariff publication 

none authorizing substituting rate in any other tariff 

of one may govern another tariff 

to be posted with tariff 

Scale rates, alternative use of, under proper provisions 

Season or summer offices 

Sections: 

of basing or transfer tariffs, not counted as supplements 

may be reissued, when 

Short notice. See Notice of changes. 
Size: 

of concurrences 

of letters of transmittal 
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EXPRESS TARIFFS AND CLASSIFICATIONS--Conti]iQed. 



Size — Continued . 

of powers of attorney 

of tariffs 

Special permission (^%te also Notice of changes) 

Substituting rate in another tariff prohibited 

Supplements: 

cancellation notice by 

canceled by cancellation of tariff 

changes in rates to be indicated in 

common or bridge 

express coinpany 's to be filed with agent's tarifb 

indices of effective tariffs need not include 

issued on less than 30 days' notice, title-page to show authority. 

loose-leaf tariffs not to have 

not to be given new I. C. C. numbers 

not to become effective within 30 days from effective date of 
tariff without special permission 

of basing or transter tariffs not to affect States to which sections 
are issued contemporaneously 

of 5 pages or more to be indexed 

of more than 23 pages to have a table of contents }. 

''only two supplements to this tariff" on title-page of tariff 

opening and closing " summer" offices 

periodical tariffs 

sections of basing or transfer tariffs not counted as 

suspension, to bear date of issue 

suspension, to refer to rates, etc., restored 

to tariff filed but not yet effective 

title-page to indicate effective supplements 

to be numbered consecutively 

to bring forward cancellation of items 

to show amended item in its entirety 

to indices of effective tariffs 

to indicate supplements canceled thereby 

to indicate effective date of reissued items 

to show participating carriers 

to state parts oi other schedules canceled 

to tariffs canceled in part by other schedule 

two in effect, notice to be shown on title-page of tariff 

two in effect, not more than 

two in effect, exceptions to 

vacating suspension order 

volume of matter in 

waiver of supplemental rule when tariff is suspended 

withdrawal and adoption 

Supplemental clause to be shown on title-page 

Suspension: 

of tariff publications by Commission 

vacating orders of 

SwrrcHiNO charges to be indicated 

Table of contents: 

in book or pamphlet form of tariffs 

in supplements of more than 23 pa^es 

msLy be omitted in small tariffs if title-page discloses contents.. 

to give page reference when offices are shown by States or groups . 
Tariffs: 

adoption of, by absorbing company 

adoption of, by receivers * 

agent's and company's not to conflict 

agent's not to be canceled by company's 

affent's to be filed with company's corresponding supplement. . 

alterations not to be made before filing 
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EXPRESS TARIFFS AND CLASSIFICATIONS-Contlnoed. 



Tariffs — Continued . 

basing 

cancellation of, to indicate future rates 

cancellation of, cancels supplements 

canceled in full by another tariff not to be correspondingly 

amended 

canceled in part by another tariff to be correspondingly 

amended - . 

change in, effective only when tariff as filed and posted is 

changed, although concurrence is revoked 

changes in rates, etc., to be indicated 

character of, title-page to show 

Commission may direct reissue of 

company's, may be canceled by agent 

contents and arrangement of same 

copies of joint, to he sent to every participant 

distance 

erasures not to be made before filing 

form of 

filed after May 1 ^ 1911, to conform to all rules 

filing of. See Filing. 

governed by classification or exception thereto only to extent 

stated on tariff 

indices of effective tariffs 

intrastate 

joint basing transfer 

loint, defined 

loose-leaf 

merchandise^ must show rule regarding commodity rates 

notation on, if effective on less than statutory notice 

not to be canceled by concurring company 

on file Aug. 1, 1908, considered in force till reissued 

periodical. 

periodical, waiver of supplement rule when suspended 

printing of, rules as to 

proof sheets not to be used for posting and filing 

postage on, to beprepaid 

posting of. See rostmg. 

reject^ 

reference to other, for rules and regulations 

statutory notice or authority for less to be shown on title-page. . . 

suspended, no change to be made in 

suspension of, by Commission 

suspended, reduced items may be made effective 

title-page of, what to be shown on 

to be fifed under I. C. C. numbers 

to contain all rates on commodities included and between same 

points 

to indicate icing, lighterage, or switching charges 

to or from "season or "summer" oflSces 

to show list of carriers with numbers of concurrences 

to specify where rates not brought forward from previous tariffs 

will be found 

to state parts of others canceled 

typewritten sheets not to be used 

when superseding tariffs of absorbed company, to be numbered 

in I. C. C. series of new company 

Telegraphic notice, no consideration of 

Terms: 

ambiguous, to be avoided .^ 

"cancels conflicting portions " not to be used. .* 

"Missouri River points, " "Pueet Sound points," "General 

specials, " etc., to be used only with full list 
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EXPRESS TARIFFS AND CLASSIFICATIONS-Continued. 



Rule. 



Territorial descriptions, use of 

Territory from and to which tariff applies, to be shown on title 

page 

Title op issuing officer to bo shown on title-page 

Title-page: 

for indices of tariffs 

points may be shown on, if not more than 12 

what to be shown on 

Ton, tariffs to specify what constitutes 

Transfer point immediate to base point 

Transfer tariffs, joint basing 

TRANSMrrTAL, letters of , 

Type: 

kind to be used for tariffs 

to indicate changes in rates 

Typewritten sheets not to be used for tariffs 

Withdrawal: 

of tariffs on absorption of road 

of tariffs on surrendering control of an express route 

Wrhing, alterations in tariff not to be made by 
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ADMINISTRATIVE RULINGS. 



Agent: 

concurring express companies bound by 

request ol, for permission to amend on short notice 

Application to change rates on short notice: 

authority to grant, when exercised 

company bound by act of agent in 

form and size of 

over whose signature 

to be by agent or company filing the tariff 

to be sent by mail 

to meet competitive rates, not good cause for 

to show good cause 

Bees, in hives, included in term ** live stock" imder rule for care- 
takers 

Billing: 

covering return movement 

through, export or import traffic 

Canadian traffic. See Export tariffs. 

Carload rates in first instance on one day's notice 

Caretakers: 

free transportation of 

transportation of, in passenger cars 

Changes in rates (see also Notice of changes) 

Competitive rates, desire to meet, not good cause for change on 

short notice 

Concurrences: 

express company bound by agent 

companies to secure, before issuing tariff 

form and number to be shown in tariff 

in tariffs from, to, or through adjacent foreign countries 

not req^uired of ocean carriers 

responsibilities of companies as to 

Damaged shipments, return or reconsignment of 

Divisions for import or export rates, when to be shown 

Expiration notice on tariffs 

Export tariffs: 

between Unite<l States ports and nonadjacent foreign countries, 
not subject to Act 
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Export tariffs — Continued. 

inland rate to apply regardless of what ocean carrier is desig- 
nated , 

may show through rate from, to, and through adjacent foreign 
countries , 

rate on Canadian traffic, in bond through the United States.. 

to be filed, posted, and changed on statutory notice or under 
special permission 

to show inland rate separately or inland proportion if through 
rate is stated 

via Pacific Ocean ports may be reduced on 3 days* and ad- 
vanced on 10 days' notice 

Express companies: 

bound by agent 

issuing, to secure concurrences of participants before filing 
tariff 

responsibility of, under tariffs 

FiuNO TARIFFS, imdcr amended fourth section of Act 

Fish, live, included in term **live stock " under rule for caretakers. 
Foreign traffic See Export tariffs. 

Fruit, includes perishable vegetable* under rule for caretakers 

Import tariffs. See Export tariffs. 

Intermediate offices, not indexed, application of rates to 

Joint rate greater or less than sum of intermediate rates 

Lawful rate: 

combination rate, when 

specific through rate is the 

Liability of companies under tariff 

Lrv'E STOCK, includes bees in hives and live fish under rule for care- 
takers 

Long and short haul provisions 

Maximum rates, not specific rates and prohibited 

Mexican traffic. See Export tariffs. 
New offices: 

one day*8 notice of rate in first instance 

when more than one day's notice is required 

Notice of changes, statutory 30 days' required 

Notice of changes, less than statutory (authority to be 
shown on tariff): 

Canadian traffic through the United States 

carload rates in first instance 

eliminating higher charges for shorter hauls 

establishment of commodity rates to intermediate points 

joint rates, in first instance 

new offices 

rates reduced to sum of intermediate rates 

under special permission of Commission 

via Pacific Ocean porta to nonadjacent foreign countries 

Ocean carriers, when not subject to the Act (see also Export tariffs) . 

Passes to caretakers 

PuBusHiNG tariffs Under amended fourth section of Act 

Rates: 

amended section 4 of the Act as affecting 

application of, to directly intermediate offices not indexed 

carload, in first instance on short notice 

changes in. See Notice of changes. 

combination, when lawful rate 

commodity, from or to intermediate offices on short notice 

expiration of 

filed, to go into effect 

higher for shorter than for longer distances; notation on tariff. . 

higher than aggr^;ate of intermediate rates; notation on tariff. . 
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ADMINISTRATIVE RULINGS— Continued. 



Rates — Continued . 

import and export and division of 

intermediate, defined 

joint^ in the first instance on short notice 

maximum, not specific rates 

maximum, prohibited 

new offices, on short notice 

new offices, when more than one day's notice ia required 

on shipments refused b^r consignee or damaged in transit 

reduction of, to sum of intermediate rates on short notice 

substituting rate named in any other tariff prohibited 

through, higher than sum of intermediate rates, prohibited by 
section 4 of Act 

through, higher than sum of intermediate rates, burden of prool 
upon company 

through, higher than sum of intermediato rates, prima facie 
unreasonable : 

through, the lawful rate 

to be canceled or superseded on statutory notice 

equalizing or protecting rate via another line, route, or gateway. 

to be specific, clear and unambiguous 

to meet competitive rates 

to remain in force the statutory period 

withdrawal of, on statutory notice 

Reconsionment op shipments refused by consignee or damaged 

in transit 

Reduction op rate to sum of intormediate rates 

Refused shipments, return or reconsignment of 

Requests for permission to amend on short notice. See Applica- 
tion to change rates on short notice. 

Responsibilities, of companies under tariffs 

Return of shipments, refused or damaged 

Section 1 of Act, interpretation of 

Section 4 of Act, interpretation of 

relief from; notation on tariff 

Section 6 of Act, interpretation of 

Shipments refused or damaged, return or reconsignment of 

Short notice. See Notice of cnangos. 

Special permission 

Tariffs: 

authority for ratc^ higher than aggregate of intermediate rates 
to be shown on titlo-page 

authority for relief fn)m long-and-phort-haul provision of fourth 
section of Act to be shown on title-j)age 

changes in. See Notice of changes. 

commodity^ application of, extended to interme<Iiate offices on 
short notice 

commoditv, may apply from and to known ix)ints of produc- 
tion and consumption (notation on tariff) 

cross-reference in railroad and express tariffs when authorizing 
transportation of car<»taker in passenger cars 

eliminating from, higher charges for shorter hauls on short 
notice (notation on tariff) 

expiration of 

from and to adjacent foreign countries 

from am' to nonadjacent foreign countries 

liability"f*f companies under 

not to contain unnt»cessary rates 

publishing and filing ofj under amended fourth se<*tion of Act. 

returned only when rejected for illegality or irregularity in 
connection' therewith 

fiubstitution of. for filed tariffs, not permitted 
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Tab^ffs — Continued. 

unlawful as to companies named without lawful concurrencee. 

withdrawal of filed, not permitted 

Tftle-pagb, notation on, when relief from fourth section of Act is 

granted 

Transportation for caretakers 

yEOBTABLE<9, perishable, included in term ''fruit'' under rule for 

caretaken 

Withdrawal: 

of filed tariffs not permitted 

of rate, on statutory notice only 




Page. 



a: 

5( 

M 

47 
3J 



A' 



STANFORD UNIVERSITY LIBRARY 



DATE DUE 














DFn 9 


199Q 








IvvVi 











































































STANFORD UNIVERSITY LIBRARIES 
STANFORD, CALIFORNIA 94305-6004 



^^^^^B 3 tlOS 010 


( 


STANFORD UNIVERSITY LIBRARIES 

STANFORD AUXILIARY LIBRARY 

STANFORD, CALIFORNIA 94305-6004 

I4I5I 723-9201 

All booki moy be recalled afler 7 days 




DATE DUE 


1 


F/S jUNi^iSg? 




» 








1 


^ 





